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EOAPMOIQN OIKONOMIKHZ AIAXEIPIZHZ - TENIKHZ AOTIZTIKHZ - MHTPQOY NATIQN -
YNOZYITHMA MHXANOTPAOHMENQN ENITATQN/ENTOAQN NMAHPQMHZ - YNOZYITHMA
AIAYTEIAZ

Inuepa tnv 30" tou UNvog AuyoloTtou Tou £toug 2021 nuépa AgUTEpa OL TAPAKATW CUUPBAAAOUEVOL:

1. 1o Navermuotiuo Melomovviicou, To omoio £dpelel otnv TpimoAn, otnv 086 EpuBpol Ztaupol 28 &
Kapuwtakn, T.K. 22100, pe A.®.M.: 099727226, A.O.Y. TpimoAng, OMwWG EKTIPOCWIEITAL VOULLO OO TOV
Mputavn tou Navemnotnuiov Nelomovvricou, KaBnynt ABavdacio Kator (Suvapuel tov QEK 647/6-12-2017
T.Y.0.A.A. Aamotwrtikn Mpagn ExkAoyng Mputavn kal Avtutputavewv Navemniotnuiou MNelomovvriocou) Kalt To
omolo Ba anokaleital otn cuvéxela tng cUUPaong authg «MEAATHI» kat

2. n etapeia pe tnv enwvupio «Uni Systems ouotipata nAnpodoplkAG LLOVOTIPOCWTTN AVWVULLN EUOPLKA
gtatpia» kot SLakpLtiko titho «Uni Systems M.A.E.», (LETA TNV TpOTIONOLNON TNG EMWVUMLAG KL TOU 8.T. TNG
etalpelag «UniSystems Zuotiuarta MAnpodopikng Avwvupn Eumopikr) Etatpio», cOpdwva pe tTnv um’ ap.
Tpwt.: 1586903/18.10.2019 Avakoivwon FEMH mepi kataxwplong oto ME.MH., pe KAK 1933240, tng pe
aplBuod 4647 - 16/10/2019 amddaocnc tng Mepipépelag Attikic, ME ABnvwv Notlog Topéag, ywo tnv
nipocappoyn The olpdwva pe Tic Statdéelg tou v. 4548/2018), mou edpeliel otnv KaAhOéa ATtikAg, 060G AA.
Mavtou 19-23, TK 17671, ue A.0.M.: 094029552, A.O.Y. QAE Mepatd Kal EKTPOCWIELTAL VOULUA YLO TNV
uroypadn tng mapovoag ard toug K.K. Aoupdkn lwavvn, Mpoedpo & AleuBivovta ZUpuBoulo kat KaAoypidn
Evotpatio, AleuBuvtr Enxelpnuatikrc Movadag Anpogoiou Topéa & Mpoidovtwy AoyLopikou, Kat n onoia Ba

amokaAsital otn cuvéxela Tng cupBaong autng « KATAZKEYAZTHI»
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AapBavovtog unoyn:

1.

10.

Tov N. 4412/2016 (DEK 147/8-8-2016 T.A’') «Anuodoleg ZupPaocelg Epywv, MpounBelwv kal Ymnpeolwv
(mpocappoyn otig Odnyieg 2014/24/EE kaw 2014/25/EE)».

Tov N. 2362/1995 (DEK 247/27-11-1995 t.A’") mepi Anpociou Aoylatikol, eAéyxou Twv damavwy Tou Kpdtoug
K.Q., OTlw¢ tporormnoLndnke kal cupmAnpwonke peto N. 3871/2010 (DEK 141/17-8-2010 T.A’) « ANUOCLOVOULKA

Awoyxeiplon kat EuBuvn»

Tov N. 3861/2010 (DEK 112/13-7-2010 T.A") «Evioxuon tng S1adAVELAG LE TNV UTIOXPEWTLKA avaptnon VORwY
KOl TIPAEEWV TwV KUBEPVNTIKWY, SLOKNTIKWY Kal autodlolkntwyv opyavwv oto Siadiktuo “Mpdypappa

Alavyela” kot AAAEG SLoTAgeLg»

Tov N. 4013/2011, &pBpo 4 map. 3 «X0otoon Eviaiag Avegaptntne Apxnc Anpociwv SupBdacswv kot Kevtpikol
HAektpovikol Mntpwou Anpociwv JupBdocswv-Avtikatdotaon Tou éktou Kedpalaiou tou N. 3588/2007
(mTwyeuTIKOC KWOLKAG)-NpomTwyeUTIKA Stadikacio eEuylavong kot AAAEG SLATAEELG», OTIWC LOYUEL.

Tov N. 4250/2014 (®.E.K. 74/26-3-2014 1. A’) «Awowkntikée Amhouoteloslg-Katapynoelg, TuyxwveloEeLg
Noptkwv Npoowrnwv Kal Yitnpeolwv tou Anpociou Topéa-Tpomomnoinon Atatdéewy tou M.A. 318/1992 (A'161)

KoL AoLmeg puBuioelgy.
To utt. AplB. 5146/15-7-2021 aitnua Mpogykplong AvaAnyng Yroxpéwaong yta to €tog 2021

Tnv pe aptBy. MNpwt. 5626/27-7-2021 anddaon avaAnng noluetolc urtoxpéwong (AAA: WYXI469B7A-N3Z)
TIou KaTtaxwpnonke pe a/a 298/27-7-2021 oto BBAio eykploswv Kot TANPWUWVY TOou okovopkoU Etoug 2021
AAAM: 21REQ008986415

Tnv v aplOu. 5646/27-7-2021 npdokAnon os Slampaypdtevon xwpic mponyoluevn dnuoacicsuon pe AAAM:
21PROC008989086.

’

Tnv url’  apBy. 9/24-8-2021 Anodacn 1tng JuykAAtou (AAA:  AAA:Q8HMN469B7A-6A3, AAAM:
21AWRD009116311) mepi Eykplong ovvadng cvpBoaong pe tnv etatpeia pe tnv enwvupia «UNI SYSTEMS
ZYSTHMATA NAHPO®OPIKHZ ANQNYMH EMMOPIKH ETAIPEIA» kat Stakpttikd Titho «Uni Systems A.E.», kot
nén UetovopaoBeioa Katd Ta wg Avw, ylo tn Zuvtnpnon - Texvikn Ymootnplén Edappoywv Aoylopikou
Owovoukng Alaxeiplong mou dlaBtel to Navemniotrpio Mehomovvioou yla €va £T0G.

To yeyovog OtL n avadepOUevn etatpeia Pe to and 5833/2-8-2021 €yypado tng - mpoodopd BePatwvel OtL
elval n QTMOKAELOTIK KOTAOKEUAOTPLA eTolpeia TNG avadepopevns edapuoynG AoyLOULKOU Kol N poévn
eTalpela ToU SLABETEL TA TIVEUUATIKA SLKOLWUATO ML TWV £PAPUOYWY AUTWV OAAA KOl TNV OTTOKAELOTIKNA

KOTOXN KoL Xprion Tou mnyaiou kKwdika (sources code).

ocupdwvnOnkav Kat £ywvav opotpaio anodektd to akd6Aovda:

2/17



21SYMV009143337 2021-09-02

APOPO 1 - OPIZMOI

EDAPMOrIEZ AOFIZMIKOY : kdBe O&lakpltd umoolotnua To omoio elte w¢ autovoun edappoyn elte wg
(MPOTPAMMATA) MEPOG TOU CUVOAOU, GUAAELTOUPYEL JLE TOL UTTOAOUTA UTTOCUCTA LOTAL TNG

£pOpUOYNG KAL TIOPEXEL CUYKEKPLUEVN AELTOUPYLKOTNTAL.

EDAPMOTrEZ AOTMIZMIKOY  : adopd ta umocuotipata yia ta onoia o MEAATHZ €xeL mpopnBeutel MEAATH
adela xpriong anod tov KATAZKEYAZTH, 6mw¢ autd avoAuTIKA
avadépovtat oto MAPAPTHMA A tn¢ mapouoag.

EPro : elval n Tapoyxn UmMnpecwwv ouvtnpnong & TEXVIKNG UTOOTAPLENG amo Tov
KATAZKEYAZXTH otov NEAATH, yLa T ouykekpLuéveg EdapoyEg AoyLopiko,
onwg auteg avadEpovrtat oto MAPAPTHMA A tn¢ mopouoag

ZYMBAZH : nmnapovoa cupdwvia petatt «KATAZKEYAZTH» kat «MEAATH» yla TnVv ektéAeon
tou Epyou.
NAPAPTHMATA : elval ta akoAouBa mapapTAUATA TNG MAPOUCAC TA OToLa AmoTeAOUV

OVATIOOTIOOTO LEPOC TNG KAl eVLOio cUVOAo:

MAPAPTHMAA - "EQAPMOTEZ AOTIZMIKOY NEAATH"

MAPAPTHMAB - "YMHPEZIEX ZYNTHPHZHX & TEXNIKHZ YNOZTHPIZHZ"
MAPAPTHMAT - "MPOXOETEX YNHPEXIEX & TIMOKATAAOIOZ YNHPEZIQN"
MAPAPTHMA A - "OPOI TIMOAOTHZHZ & NAHPQMHZ"

MAPAPTHMAE - "EMIKOINQNIA™

Opol ol omnoiot avadEpovtal otnv mapovaa XUPBaocn kal dev meplypadovtal otoug Oplopous, meplypdadovrtol ota

MAPAPTHMATA auTic.

APOPO 2 - ANTIKEIMENO

2.1 O MENATHZ avaBétel kot o KATAZKEYAZTHZ avalapBadvel, umd toug 6poug tng mapolooag IUppaong, va
napéxet otov MEAATH tig akoAouBeg BAOLKEG UTINPEGLEG CUVTNPNONG — TEXVLIKNC UTTOOTAPLENG TwV Edapuoywv
NoylopkoU tou KATAZKEYAZITH, onwg autég avadépovral oto MAPAPTHMA A Kol ylo TIG OTtoleg €Xel
napayxwpnOel otov NEAATH adela xpriong.

Elbikotepa, o KATAZKEYAZTHS avaAapBavet:

o Namoapexel Ynpeoleg Zuvtnpnong Kal TexVikAg urtootnpleng twv EOAPMOIQN AOTIZMIKOY MEAATH mou
elval ol eAA(LOTEG avayKaieg yla tnv eUpUBUN AslToupyla TWV MPOYPOUUATWY, OTIWE AUTEC avadEpovTal
oto NAPAPTHMA A kat cUpdwva e toug 0poug tou MAPAPTHMATOZ B, woTe va €MITUYXAVETAL N

OUVEXNG KAl owoT AslToupyia Twv MPOoypOoUUATWY.
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e Na mapéxel mpoobeteg umnpeoieg Kal ebpooov auteéG TpoPfALnovial cludwva PE TOUG OpoUG TOU
NAPAPTHMATOZ I. Onoladnmnote npocBetn unnpeoia (M. EVOELKTIKA TapapeTpomnoinon, eknaibeuon,
€AEYXO KOl amokatdotacn pnxovoypadkwv apxeiwv, petadopég Sedoucvwy, oXeSLAONOC EVIUTIWY,
OUUBOUAEUTIKEG UTtnpeoieg k.a.) mou dev avadepetal pntw¢ oto MNAPAPTHMA I, Sev amoteAel
OVTLKELUEVO TNG Mapoucag TupBaong kot duvatal va mapooxeBel povov Bacel €L8IKAG — XWPLOTAG
oupdwviag Twv cUPBAANOUEVWY PEPWV KOL UE TipnUa Baon tou emionuou Tipokataldyou Mapoxng

Yninpeowv tou KATAZKEYAZTH, o omnoiog napatiBetal oto TAPAPTHMA I tng mapouooc.

2.2. Ma toug okomoUG TNG mapovoag TVUBAoNG, LE TOV OPO CUVTRPNON — TEXVLKA UTOOTHPLEN voeital n mapoxhn

OUTOKAELOTIKA KOl LLOVO TwV 0LKOAOUB WV UTINPECLWV:

a) H mapoxn véwv BeATlwpévwy ek8ooewv (releases) n SlopBwtikwv ekdooswv (fixing updates) Twv epapuoywv,
WOTE va avTamokpivovtal otny Keipevn vopoBeoia kot otnv adaipeon / avaipeon actoxtwv/eAattwpdtwy (bug

fixing).

B) H texvikn YmootnplEn tou mpoowrikol Tou MEAATH. Q¢ texvikn umootnplén opiletal n tnAedpwvikn i aAAn
eTkowwvia N enéuPaon texvikou ot EOAPMOTEZ AOTIZMIKOY NEAATH kall amooKomel otnv UnmooTnpLen tng

KaBnuepvng Asttoupylag autwy. AvaAuTikotepa tepthapfdavovtal ol akoAouBeg untnpeoieg umootnpLenc:

» Tnhedwviky unootnplén péow tou Kévtpou KAnoswv tou KATAIKEYAZITH yia tn AAdn kat emiduon

TPOPANUATWY KOl CUYKEKPLUEVAL:

o Ynnpeoieg YMootnpLENG XpPNOTWY OXETIKEG ME TNV EMIAUCN QTTOPLWV TIOU TPOKUTTOUV KATA TNV
EKTEAEON TWV TTPOYPAPUATWY. PNTd cupdwveitat 0tL N TNAePwVLIKA UTtooTNPLEN SEV lval Suvatov
Va TIAPEXETAL WC UTTOKOTAOTOTO EPYNOLWV TAKTKAG ekmaibsuong N aAwv unnpectwy mou dev

amoteAOUV OVTLKELLEVO TNG TAPOUCOC.
o 0d&nyleg yLa Tov Tpomo e Tov omoio Ba ektedouvtal diadopeg epyaaiec.
o 0d&nyieg yLa tnv 0pbn XprHon Twv MPOYPAUUATWY Ao 1N EUTTELPOUC XPOTEG.
> Ymootnpln péow e-mail

>  Ymootnplen Le Xprion amopakpuopévng mpooPacng (remote access), epooov o MEAATHE Slabétel tnv
KOTAANAN umodouny (modem, AOYLOMIKO eTuKolvwviag, internet K.AM.). Pntd oupdwveltal otL n
UTIOOTAPLEN HE TNV XPNOon OIOMOKPUOUEVNG TipocPaocng, Oev elval duvatdv va TOPEXETAL WG
UTIOKOTAOTATO €pyaoclwv ekmaibeuong n GAAWV UTMNpeclwv (OMwC TLYX. AOYLOTIKWY OCUUGWVLWY,
UTIOAOYLOHOU XPEWOEWV, cupdwviwy HloBodooiag, mapopeTponoinong Aoylouilkol KkAm.) mou Oev
amoTeAOUV QVIIKEIPHEVO TNG MAPOoUCAC KAl UIMopolV va TapEXovIal HE TPOobetn xpéwon BAceL Tou

TIpokataAdyou unnpectwv tou KATAZKEYAZTH, o omnoiog mapatiBetal oto Napdptnua I thg mapolooc.

v) H avokaTooKeun Kol amokatdotacn Twv apxeiwv dedopévwv tng edappoyng (Restore) amé PBAaBeg mou

pokAnBOnkav amnod owodnmote Adyo (Un cupmnepAaUBavopévne TNG KOKNG XPROEWS TNG edapuoyng) umd v
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npoUmoeBeon OTL N AVOKATAOKEUT KOl OMOKATAOTACH Toug sival duvatr kat o MEAATHI AauPAavel TOKTIKA
edebpika avrtiypada (backup) Twv apyxeiwv dedouévwy, epyaacia n omoia eival AmMOKAELCTIKA UTTOXPEWGT TOU

NEAATH.

6) H emutoma (onsite) texviky umootnplEn tou MEAATH otnv omoia meplappavovtal eVOELKTIKA UTNPEGCIEG
napapeTponoinong, ekmaibeuong, €AEyXou Kal QAMOKOTAOTAONG HNXOVOYpOodKWY apxeiwv, HETADOPES
Sebopévwy, oxeSLOOUOC eVTUTIWY, CUMBOUAEUTLKEG UTNpEeaieg epOooV QUTEG POPBAEMOVTAL GTOUG OPOUG TOU
NAPAPTHMATOZ . H mapoxf Twv UTNPECLWV auTwv Ba amodelkvUeTal amd Ta UTIOYEYPAUUEVA Ao ToV

NEAATH SeAtia texvikng urmtootrpléng, ota omola epdaviletal n SLApKELA TNG UTINPECLOC AUTAC.

APOPO 3 - AIAPKEIA THZ 2YMBAZH2

H napoloa Zupupacn apxetat and tnv 1/9/2021 katAnyeLtnv 31/8/2022.

APOPO 4 - TIMHMA - TPONOZ NAHPQMHZ

4.1 To ouvoAikd tipnpa tng mapovoog SUpPBaong cUudwva Ue TtV utt. aptBu. 5833/2-8-2021 Owovoutkn Npoocdopd
™G avwtépw cstalpeiag, avépxetal oto moocd 6.919,20 € ocuvuneplhapfavopévov @.M.A., ol 5.580,00 € un
oupneplapBavopévou @.M.A. 24%, o onoiog Bapuvel Tov MEAATH.

H avwtépw damavn Bapuvel tov KAE 0426 tou TaktikoU MpoUmoAoylopou tou Mavemniotnuiou, €touc 2021, cupdpwva
ME TNV UT. apBu. 5626/27-7-2021 avdAnn ToAueToUg umoxpewong AAA: WYXI469B7A-N3Z, AAAM:

21REQ008986415 mou kataxwpnnke oto Mntpwo Asopeloswy Tou MNaveniotnpiou tou owkovopkol Etoucg 2021 pe

a/a AAMY 298/27-7-2021.

H ouvoAikn apotPr tou KATAZKEYAZTH avaAUetal ota MIUEPOUC TLUAKATO TTOU adopolv:

e ApolBn yla KaBe KOAUTITOUEVN AT TIC oTNV Ttapouoa npoPAenopeve EQAPMOIES AOTIZMIKOY NEAATH, onwg
autég avadepovral oto MAPAPTHMAA .

e ApolBn ywa kaBe npdoBetn nmpoodepopevn unnpeoia tnv onoia €xel emilé€el o MEAATHZ kot avoAUetal oto
ANAPAPTHMA I tng mapouoog.
Audotepa ta cupBarlopeva pEpn cUUPWVOUV KoL GUVOLOAOYOUV avemidUAakTa OTL To cUdwVNOEV WG Avw TiHNU

glval dikato, eUA0Y0, KABWG KaL OTL AVIATIOKPILVETAL KOL KAAUTITEL TTANPWE TLG OTMALTHOELG TNC TOPoUcac.

4.2 H w¢ avw apolpn Ba tiporoynOet amnd tov KATAZKEYAZTH kal 6a katoapfAnBel and tov MEAATH cUpdwva He Toug
opoug tou MAPAPTHMATOZ A. Z& nepimtwon Kn KataBoAng tou TLAUATOG, TOTE 0 0PENETNG KaBloTatal UTIEPHLEPOG
AVEU OXANOEWC Kal To opeAOPEVO TTOGO MpooauEAveTaL HEXPL TNV OAooXepr €€0DANOY) TOU HE TOV VOULUO TOKO

UTtEpnUEpLag.
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APOPO 5 - YNOXPEQZEIZ ANTIZYMBAAAOMENQN

5.1.YNOXPEQZEIZ KATAZKEYAZTH

1.

O KATAZKEYAZITHZ esuBlvetal amévavtl otov MEAATH yla tnv KaAn ektéleon tng mopouvoag IUpPaong. e
nepintwon mapdfaocng Twv 6pwv TNG MapoUods yla AOYouG TIOU OVAYOVTOL OE AIOKAELOTIKI) UTIOLTIOTNTA TOU
KATAZKEYAXITH, o NEAATHZ SwkaloUtal va katayyelhel tn Z0pPoon Kot va emSLWEEL UeE VOULUO TPOTIO ThV
amokataotaohn BeTIKAG {nUiag LEXPL AVWTATO OPLO TO OGO TOU TLAUATOG TNE Mapouaoag Z0UBacnc, mMooo oto
omolo pntd cupdpwvolLV oL cupBarropevol OTL Tteplopiletal n suBUvN tou KATAZKEYAZTH, pn suBuvopevog
TEPALTEPW YLa omotadnmote AAAN {nuia nOehe mpokAnOel otov MEAATH amo tuxdov avtiou ppatikr cupmnepidopd

TOv.

Eniong, o KATAZKEYAZTHZ Sev dépel kapla euBUVN og mepimtwon aduvapiag eKTEAEONG TWV OPWV TNG TTAPOU G
ZUpBaong Aoyw yeyovotwy avwtépag Blag i GAAWV Tuxalwv YeyovoTwy.

O KATAZKEYAZTHZ umoxpeoUTal va IOPEXEL TO CUVOAO TwV YIINPEoLWV Zuvtnpnong — TEXVIKAG YTooTRpLEng Kata
TLC OUVNBELG EpYACLUEG NUEPEC AsUTEPA WG Mapaokeun amod TIG 9 M. €wg TG 5 pp. O XpOvog amokpLong o KANGN
tou NEAATH opiletal eviog 48 wpwv amnd th AfPn tng KAnonc.

ITnv mepintwaon mou n napovoa IUpPaocn dev mpoPAEnel mpdobeteg unnpeoieg oUWV e TOUG OPOUG TOU
NAPAPTHMATOZ I, o KATAZKEYAZTHZ Suvatoal va TapéXEL TIG UTINPECLEG AUTEG UE XPNUATLKA EMLBApUVON TOU
NEAATH, n omola tooUTal Pe TNV TLUA TIoU oplleTal amnod tov .oxUovTa KATA TNV OTYUN TNG APoXnG T ultnpeciag

Twpwokatahoyo Mapoxng Ynnpeowwv tou KATAZKEYAZTH kal mapatiBetal oto TAPAPTHMAT.

Y€ MePIMTWON MAPOXAG UTNPECLWY €KTOC ABNnvwy, ta £€0da petaBacng tou texvikol tou KATAZKEYAZTH mpog
TOV TOTIO EYKATAOTACEWS TNG £DAPHUOYNG, SLAOVNAG KaL EMLOTpod ¢ oTnv £6pa Tou, Sev cuumephapBdavovtal oTo

TlHnUa TG mapouoag kat Bapuvouv amokAelotika tov MEAATH.

O KATAZKEYAZTHZ Sev euBuvetal yla oladnmote gupecn n anobetikn nuia A yla tnv anwAetla  tTnv aAloiwon

Sebopgvwv.

. YIIOXPEQZEIZ NEAATH

O NEAATHZ unoxpeouUtal va Btel otnv S1aBeon tou KATAZKEYAZTH:

0) TQ CUCTAMATA TWV NAEKTPOVLKWY UTIOAOYLOTWV ota omola Ppiokovrtal eykateotnuéveg ol EQAPMOTES
AOTFIZMIKOY. O NEAATHZ eival umevBuvog yla tn Slatrpnon TG cupPatotntag Twv MPOC UTIOCTHPLEN
TPOIOVTWY UE TTPOoiovTa TpiTwy, Ta omoia Sev KAAUTITOVTAL Ao TNV mopovaoa IV upacn.

B) t0 olvoAo Twv otolxeiwv mou ot umdAAnAol Tou NEAATH Beswpoulv amapaitnta yla TNV €KTEAECN TNG
napovoag ZupPacng,

Y) TO MPOOWILKO TOU KOTA TIG GUVNBELC EPYACLUEC NUEPEG KAl WPEG KAl ylo EMOPKH XPOVO, KABWE Kal va
katoBAarAel kaBe Suvatn mpoondbela yla thv dleukdAuvon tou KATAZKEYAITH katd tnv ektéAecn Tng
napovoag J0uPacng. O MEAATHE npénel va SLaBETeL eKTPOCWIO TOU, 0 OTolo¢ va gival mapwv kabe popa

TIOU TO TEXVIKO Tpoowrikd tou KATAZKEYAITH mpaypatomolel Epyaoieq OTI( €yKOTOOTAOCEL TOU (eite
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ETUTOTOU €£(TE UE ATIOUAKPUCHEVN cUVEEDN — RemoteAccess), WOTE va Tou MAPEXEL TIG TTANPodOpLeG Kal TNV

TEXVIKN UTIOOTHPLEN TTOU TUXOV Tou {NntnOsl.
2. Hmnapoxn unnpeowwv amno tov KATAZKEYAZTH yivetal pe tov 6po otL ot EQAPMOTEZ AOTIZMIKOY enepfaivel
povo mpoowrtiko tou KATAZKEYAZTH ) e€oucLod0TnEVOL GUVEPYATEG TOU, EKTOC KAL OV UTIAPXEL TTPONYOUEVN

gyypadn adela tou KATAZKEYAZTH mpog tov MEAATH, yia tnv emépfaocn tpitwv.

3. O NEAATHZ 6ev umopel va eméuPel, vo TPOTIOMOLNOEL, 1] va petadEpel To oUVoAo 1 PEpog Twv EOAPMOIQN
AOTIZMIKOY | dAAWwV CUCTNUATWY HE Ta omola auTtég cuvepyalovtal f ota omnola Bacilovtal, xwplig tn cUudwvn
YVWHN KaLtnv cuvepyooiatou KATAZKEYAZTH. e avtiBetn nepintwon o KATAZKEYAZTHZ oudepia eubovn pépel

ooov adopd nmibaveg Suohettoupyieg N mpofAnata mouv Ba mpokuouv oTn Asltoupyia ToUG.

4. O NENATHZ depeL tnv amokAeLotik euBUvn yla tn AP avtypadwv acdaleiag twv dedopévwy (backup).

APOPO 6 - MPOZTAZIA NPOZQMIKQN AEAOMENQN

To cupBoAAOueva pépn avalapBAavouy va TNPOUV TLG UTIOXPEWOELG, TIOU ATIOPPEOUVY aTto TNV Kelevn vopoBeoia mept
TPOOTACLOG TOU ATOHOU amod TNV enefepyacia Se50UEVWV TIPOCWTILKOU XOPOKTPA KOL TLG OXETIKEC amodAoELC,
0dnyiec kal KavovioTIKEG Patelg Tng Apxng Npootaociag AsSopévwy Npoowrikol Xapaktripa kat tov (EU) 2016/679

Eupwraikd Kavoviopo (GDPR) kot tov v. 4624/2019.

KaBe cupBaAAOUEVO HEPOC AVOAAUPAVEL VO INV OVOKOLVWVEL, SLABETEL 1] SNUOCLOTOLEL e OTIOLOVSHTIOTE TPOTO OF
Tpitoug, oL omoiol dev oxetilovtal Pe TOUC OKOTOUC TNG MOpPoUOCOC KAl Yla Toug omoioug &ev UTIAPXEL TETOLA
UTIOXPEWOCH Ao To VOO f SlkaoTikh amodaon, mAnpodopieg, mou £xel AGPel kKal enefepydletal oTo MAALOLO TNG

6paoctnpLOTNTAC TOU.

APOPO 7 — YNOXPEQZH EXEMYOEIAZ

7.1. OL cupPBarropevol uTtoxpeoUVTaL va ThPoUV amoAutn exepUBela Kal va pnv mpofaivouv oe omoladnmote
avakoilvwon 1 dnuocieuon mpog Tpitoug omolovdnmote otolyeiwy, TAnpodopLwy, yypadwv Kol OTIOATTOTE CXETIKOU
LLE TLG UTINPEGLEG, TOV TPOTIO £pYAOLOC, TOV EEOTALOLO, TIG EYKOTAOTACELG KOL TLG ETILXELPNUATIKEG SPACTNPLOTNTES (O0TO
€€n¢ “Epmioteutikég MAnpodopieg”) Tou aAAou cUUPBAAAOUEVOU LEPOUG OTLC OTIOLEG £XOUV TIPOCSPacn ota mAaioLa TG
eKTEAEONC TNC Tapoloag XUPBAONG Xwpig TNV TPONYOULEVN YPATTH OCUVAIVEGH TOU aviloupPaAlopevou.
Yrmoxpeouvtal va XpnolUomolouy, TG Epmioteutikég MAnpodopieg POVOo yla TOUG OKOTIOUG TNG MapoloOg KAl OTO
ovaykoio HETPO yla TNV €KMANPWON TWV OXETIKWY UTIOXPEWOEWV Toug, Kabwg kal va sfaodpalilouv OTL, omolol
UTtGAANAOL i Tpita Mpdowma xpnotomnolnBolv yla TNV ekTEAech TG Mapouoag 20uBaong, deopevovtal va Tthpolv
TNV WC AVW UTIOXPEWON THPNONG ATOPPHTOU Kal eXeUUBELAC.

7.2. To mapov ApBpo MapapEVEL LOXUPO YLO OTTEPLOPLOTO XPOVIKO SLACTNUO UETA TNV KaB’ olovénmote tpomo Alaon
NG mapouoag. EKAoTog K TwV aviloUUBarlopévwy, He TV entpUAaEn OAWV TwV SIKALWUATWY TOU Oro TNV tapovoa
JUpBaon, unopel oe mepintwon mapafldoewg Tou Mmapoviog ApBpou va katayyeilel tnv mapoloa OPECWC Kol

agnuiwg.
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APOPO 8 - TPOMOMNOIHZH OPQN THZ 2YMBAZHZ

Jupdwveltat OtL omoladAmoTe TUXOV TPOToNoinon Twv 0pwv TG TUUPBAONG AUTAC YIVETOL LOVO [E YPOTTTH CUHbWVIA

TWV CUUPBAANOUEVWY LEPWV.

APOPO 9 - EKXQPHZH 2YMBAZHZ

OLoupBarAOpEVOL SEV UMTOPOUV VO EKXWPHOOUV I UE AAAO TpOTIo PeTaBLBAcouV LEPOG R TO CUVOAO TWV SIKALWUATWY
KOL TWV UTTOXPEWOEWY, TIOU QIMOPPEOUV Ao TNV Tapouaa TUpBacn, xwplg Tnv mponyoUEVN YPATITH CUVAIVESH TOU

AGAAOU HEPOUC, EKTOGC KL OV TIPOKELTAL otV Ttepimtwon tou KATAZKEYAZTH yua statpeia tou 16iou opilovu.

APOPO 10 — KATAITEAIA - AYZH 2YMBAZHZ

I nepintwon mou To éva cUUPBaAAOUeVO PEPOG TapaPLALEL TIG CUUBATIKEG TOU UTTIOXPEWOELG, TIOU ATIOPPEOUV OTIO
Vv napouoa TupPaocn kot dev aipel tnv napaBioon autn evtog tplavta (30) nuepwyv amnd tn AnPn oxetkng Eyypadng
O0xAnong tou AAAou cupBoAAOUEVOU HEPOUC, TO AAO cupPBariopevo pEpog Ba SikaloUTal va KatayyeiAel tnv
napovoa. Alon tng mapoloog JUUPaong propel va emEABeL KOl KATOTLV VEOTEPNG KOLWAG CUUPWVIOG Twv
OUUBOANOUEVWY HEPWYV, ZUUPWVEITAL PNTA OTL OTLC AVWTEPW TIEPUTTWOELS Ba katafAnBel n apolBn yla T uéxpL tnv

nuepounvia katayyeiiog p Abong mopaoyebeiosg Ynnpeoieg Zuvtrpnonc.

APOPO 11 - NEPIOPIZMOZ EYOYNHZ

KaBe évag amod toug cupBaAopevoug euBuvetal £vavtl Tou dAou e Baoh Tnv mapouvoa, eite e€woupPatikd, pe
BaoeL g dratatelg mepl adikonmpatiog tou A.K povo yla tnv Betikn {nuia, mou mpokaAeital amo tov unaitio g {nuiag
KoL OxL yla Tuxov Sladuyovia kEpdn n amoBeTikég {nuieg yla TI omoleg pntd cupdwveital OTL Sev UTIAPYEL EVBLVN
TwV cupBorropévwy Evavtl oAARAwWY. Ze KABe mepintwon n afia tng amolnuiwong dev pnopel va umepPaivel to

£TAOLO KOOTOC TNG Mapouoag 2V upaong

APOPO 12 - ANQTEPA BIA

12.1. JtnVv nepintwon KoTA TNV omoia yeyovota 1 cuvBnkeg avwtépag Blag kal mépa armo tov EAeyxo evog ek Twv dVo
OUUBOAAOUEVWY PEPWV KATACTHOOUV adUVATN TNV LKAVOTIOLNON TWV UTIOXPEWGCEWY TOU TIPOC Tov AAAO, KavVEVa amo
To pEpn Sev euBuvetal yla mapalewn EKMARPWONG TwWV CUUPBATIKWY UTIOXPEWOCEWV TOU UTIO Thv PolmoBean OtTL n

ETUKOAOUEVN avWTEPA Bla amodeIKVUETAL EMAPKWG.

12.2 O cupBaAAopevog o omolog emikaAeital avwtépa Bla, umoxpeolTtal evtog (5) NUEPWY Ao TOTE TIOU CUVERNnTAV
TOL TIEPLOTATIKA, TTOU CUVIOTOUV TnV avwriépa Bila, va avadépel eyypddw otov avtloUUBaAAOUEVO aUTA Kal va
TPOOKOUioeL Ta amapaitnta otolyeia. e mepimtwon mou o CUUBAAAOUEVOC OEV TIPOCKOUIOEL TA QTMOLTOUUEVO
QOGS ELKTLIKA OTOLXELQ, OTEPELTAL TOU SIKALWUATOG VA EMIKAAECTEL TNV UTtapén avwtépag Biag. O avtloupuBoAAOUEVOG

UTIOXPEOUTOL VA QTIAVTIHOEL EVTOG TIEVTE (5) nUEPWY, AAAWG Ba Bewpeitol OTL €XEL YIVEL ATTOSEKTO AO OUTOV TO €V
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Adyw yeyovog avwtépag Biag.

12.3. EldikoOTEpQ, omoladnmote KaBuoTtépnon otV ektéAean N mapAAewpn eKTEAEONG TNG TApoU oG Ot onmolodAMoTE
pépog, dev Ba cuviotd mapdBacn tng IUpPBaocncg, €dv kol yla 6co xpdvo n kabuotépnon kal/n n mopdAewpn
odeilovtal og omoLASNTIOTE YEYOVOTQ, TPAEELG N ATUXNLATO TIEPAV TOU EUAOYOU EAEYXOU TOU EMNPEA{OUEVOU UEPOUC,
mou meplAapBavouv aAla dev meplopilovral og, avwtépa Bila, KUBePVNTIKEG TIPALELG N armodAoelg N tapaAeiPelg
QIMOLTNOELG PUBULOTIKAG apXng, ¢uoLkn Kataotpodr, €MISNUIES, OELOUOUG, TIANUUUPEG, TIUPKOYLEG, KaTAlyidEG,
KOTOPPpaKTWOELG BPOXEG, TUGWVEG, TIOAEUOUG, EXOPIKEG KOl OTPATIWTLKEG N TPOUOKPATIKEG EVEPYELEG, EMOVACTACELG,
OTPOTLWTLKEG 1 TIOALTIKEG avVTaPOLleg, oxAaywyleg, N TIOALTIKEG TapaXEC Kal SLapwVIEG, amepyieg, EPYATIKEC TOPAXES,
OUTTOTIOUTIEG EPYACLWY N KAEIOLHO €pyooTaoiwy, MapoAelPelg 1 KAtaoTpodEG SNUOCIWV UTINPECLWY, UNXAVLKEG N
NAEKTPLKEG BAAPEG 1 AAAO yeEyoVvOTa TTEPAV TOU EAEYXOU TOU EMNPEQIOUEVOU HEPOUC. NOELTAL OTL TA TTLO TTAVW LOXUOUV
gav KoL epooov To ennpealdevo PEPOG EXEL KAVEL OTL elval eUAoya SuVATO WG POG TNV EKTEAECH TWV UTIOXPEWCEWV

TOU HE EVAANOKTLKO TPOTIO.

12.4. H ektéAeon TwV UTIOXPEWOEWYV Ba BewpnBel OTL avaBAAAETAL HEXPLG OTOU TA YEYOVOTA N OL CUVONRKEG eTULTPEPOUV

TNV €K VEou avainyr Toug, He Toug idloug 6poug tng TUuBaong autnc.

APOPO 13 - ANOKAEIZTIKOTHTA ZXEZHZ KATAZKEYAZTH - MENATH

Pntd ocupdwveital 6t n mopovoa IUPacn SnULOUPYEL UTIOXPEWOELG KOL SIKOLWUOTO OTTOKAELOTIKA HETOEV
KATAZKEYAZTH kot MEAATH kat oubepia oxéon dnuioupyeital Petafl Tou teAeutaiou Kol MPORNBeUTWV ToU
KATAZKEYAZTH, ol omoiol kat cuvdéovtal cupBatikd povov pe tov KATAZKEYAZTH.

APOPO 14 - ENIAYZH AIAOOPQN — EQAPMOZTEO AIKAIO — APMOAIA AIKAZTHPIA

Ta cupPar\opeva pépn Ba katafdalouv kaBe mpoomnabela va emthloouv plika omoladnmote Stadopad 1 dStadwvia
NBeke mpokLPEL WC TIPOC TNV EPUNVELA 1| EKTEAECN AUTNG TNG ZUMPBAONG. ItV MepimTwon mou auto amodelxBel
abduvato, onoladnmote Sladopd o ox€on Ue Tnv mapouoa XUPPaocn Ba emAleTal and ta apuodia Sikaothplo

TpimoAng.

APOPO 15 - ENMIKOINQNIA

H emkowwvia PeTaty twv pepwv Ba yivetal eyypddwg N péow daf N pHEow NAEKTpoVIKOU Taxubpopeiou. Ou

SleuBuvoelc emikovwVioG TWV appodLwy yLo TNV EKTEAEON TNG Mapouoag, mapatiBevtal oto MTAPAPTHMA E.

APOPO 16 — TEAIKEZ AIATAZEIZ

16.1. To ApBpo 4 emiBLwvel Tng AUong ) TG ARENG tng mapouvacag TV BaonG.
16.2. OLemikepalideg Twv Opwv TNG MAPoUoAG EXOUV OUUTEPIANPOEL AMOKAELOTIKA KL LOVO yLa TNV SLleUKOAUVON TNG

aVAYVWOoNG Tou Kelpévou, dev TpomomololV TI¢ Slatatelg tng Z0UPBaong kal Sev emnPealouv Ta SLKALWHOTO KOL TIG

UTIOXPEWOELG TWV HLEPWV, TIOU AITOPPEOUV OO TIG SLATALELG TNG.
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16.3. & nepimTwon mou KAmoLa amnod Tig SLatdtelg tng mapovoag ZUUBaoNG KpLBel Akupn, TTAPAVOUN 1 1N EKTEAECTH
olLevamnopeivaoeg cupdpwvieg Kot SLATAEEL TAPAUEVOUV O LOXU KAl EPUNVEVOVTAL UMD WVA LLE TOV OLKOVOLLKO GKOTIO
™G mapouaoag Kot tTnv aAndn BouAnon Twv ZupBoAAopEVWY.

16.4. H napovoa 20pPacn poll pe ta MAPAPTHMATA tng amoTéAE0E QVTIKELUEVO SLAMPAYUATEUCEWY PETAED TWV
cUMBaAAOUEVWY peEpwV, TTOU elyav To Sikaiwpa kal tnv e€ouaoia, kal KaBe Stataln xel cupdpwvnOel kat amoteAel tnv
TMANPN Katoavonon Kol cupdwvia Petafd Toug, UTEploXUEL O OMOLWVONTOTE KOl OAWV TWV TPONYOUUEVWY
CUMPWVLWY, KATAVONOEWVY KaL ETKOLVWVLWY, TIOU £YWVOV ELTE YPATTWE 1 TPOPOPLKWG HUETOED TOUG KoL OE OXEON LE
TOUG OKOTIOUC KL TO aVTLKE(eVO TNG mapoloag Z0pBaonc.

16.5. Kapia kaBuotépnon A mapdAsewdn anavinong o€ nepinmtwon napaioong tng napovoag ZVuBacng dev pmopet
va BewpnBel we¢ mapaitnon amd ouykekpuEvn | GAAn petayevéotepn mapafiaon omolacdnmote Slataéng tng
napouoag, OAoL oL 6poL TNG omolag Bswpouvtal ouCLWSELC.

Ze niotwon Twv avwtépw, cuvtdxbnke n mapoloa XUUPBach oe Tpia (3) mMpwtoTUTa, Ta omola unoypddnkayv amnd
TOUC VOULUA €€0UCLOSOTNUEVOUC EKTTPOCWIIOUC TWV HEPWV Kal otn ouvexela €AaPav o pev MEAATHI &uo (2)

npwtotuna o 6 KATAZKEYAZITHZ éva (1) mpwtotumo.

TA ZYMBAAAOMENA MEPH
Mo tov MNEAATH Mo tov KATAZKEYAZTH
Navemnotio Nelonovvrioou lwavvng Aoupdakng
IOAN N’f’SBPOC ko AtevB0yspy, ZINROWAGS by IOANNIS
O Npvravng LOUMAKIS
I_O U MAK' S Date: 2021.08.31 10:59:42
votpaT.0¢ Kagpyeidng
KaBnyntig ABavaociog Katorg A/vtig Emyetpnpatikic Movadoag Anpooiou

Topéa & Mpoiovtwv AoyLoHKOU

Digitally signed by EFSTRATIOS KALOGRIDIS
Date: 2021.08.31 10:55:19 EEST

ATHANASIOS KATSIS

ATHANASIOS KATSIS 01.09.2021 18-49
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MNAPAPTHMA A — "EQAPMOTrEZ AOTIZMIKOY NEAATH"

Ta akoAouBa YMOZIYITHMATA (MODULES) evtacoovtal otnv mopouca JYMBASZH :

A/A | EDAPMOTEZ AOTZMIKOY (MPOTPAMMATA)

Q - Prime / Financials / Owovopky Awaxeipion (cupneplappavetat
1. Mnyxavoypadnpévwv Entaywv — Yroouotnua AtadyeLog)
SN :150909128311260

unocUothua

Q - Prime / Financials / Fevikij AoyloTiki
SN :150902128600856

Q - Prime / Financials / Mntpwo Mayiwv
SN :150902128500855
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MNAPAPTHMA B — "YMNHPEZIEZ 2YNTHPHZHZ & YNOZTHPIZHZ"

Tunog : | Standard
Qpaplo Yoot pLeng : | Aeutépa £wg Napaokeur), 09:00 — 17:00
Emitpentog AplOuocg | : | Aneploplotog

TnAedwvikwv  KAfoswv oto
Kévtpo KAnoswv TOU

«ANAAOXOY»

Xpdvog AvtamokpLong : | Evtog oapdavta oktw (48) wpwv

Eniokedn ZupPouiou oto Xwpo | : | Eav npoPAénovral oto NTAPAPTHMAT - "MPOZOETE: YNHPEZIEZ &
tou «MEAATH» TIMOKATAAOIOZ YMHPEZIQN". Aiadopetikd pe xpéwon Bdon

TULOKATAAOYOU MAPOXH G UTNPECLWV (EMLOUVATTTETAL)

OL mpoodepOueveC unnpeaieg adopolv otnv apoxn UnnPectwv NPOANTTIKAG Kot AlopBwTIKAG Zuvtrpnong, Onwg
opilovtal akoAouBwg :

NpoAnnuikr) (Preventive) Zuvtrpnon : amookonel otnv MpoAndn mpofAnudtwyv Asttoupyiag kot otnv BeAtiwon
Aettoupyiog twv Edappoywv Aoylopikol, wote va e€aodalileTal n cuvexng opdr Asltoupyia Tou ZUCTAUATOC, OTIWE
autn €xel mpodlaypadel kal cupdwvnBel. Aev epAOUBAVEL EK TWV UOTEPWV AANAYEG OTNV AELTOUPYLKOTNTO TOU
JuoTnuaToC.

AwpOwtikh (Corrective) Zuvtipnon: amookonel otnv adaipeon / avaipeon ootoxiwv / eAATIWUATWY TWV
Edapuoywv AoyloHIKOU, OL OTOLEG TOPOUGCLACTNKOV KOTA TNV AELTOUPYLO TOU ZUCTAMATOC Kol Tapepmodilouv

MEPLKWG I KAl CUVOALKA TNV 0pBn Aeltoupyia TOU ZUCTHUATOG, OTIWG AUTH £XEL oUWV BEL.

A. Npocdepodueveg Ynnpeoiec NpoAnmrikic Zuvtipnong

H NpoAnmtiki Zuvtipnon twv Edappoywyv AoylopkoUmepAaBAVEL TIC TTAPAKATW UTINPECIEC:

1. Neplodikod £leyxo kaAng Asttoupyiag Twv Edappoywv Aoylopikol kot tng Baong Ssdopévwy (pia dopd to xpdvo).

2. ANayéc — Néeg Exkdb6oelg oto NAoylopkd pe okomd va amodeuxbolv tuxdv peMovtikd mpoPAfuata n
SuoAettoupylieg,

3. AMN\ayég — Néeg EK6O0ELG 0TO AOYLOULKO e OKOTIO TNV TEXVIKNA BeAtiwaon Ttou.

4. AMayeéc — Néeg Ekbdoelg oto Noylopikd wote va kabiotatatl cuppato pe tnv toxvovoa NopoBeaia.

Itnv meplmtwon alhayng - véag €kdoong oto Aoylopiko o KATAZKEYAZTHZ umoxpeoUTal Vo EVNUEPWOEL yla TN
S1a0eaon tou otov ftp server tou KATAZKEYAZTH. Metd ano aitnua tou MEAATH kot epocov o MEAATHZ Sev S1a0€tel
ouvbeon pe To Aladiktuo f dev emBu el TNV oUVEECH TOU Pe auTo, TOTE elval Suvartr) n anooTtoAr e GAAo HEGO OTNV
£€6pa tou NEAATH. H eykatdotaon npayuatomnoleltal ano to npoowriikd tou NEAATH pe thAedwvikn umootnplen

amo tov KATAZKEYAZTH, edooov anatteital. Ie e€alpeTIKEG TEPMTWOELS Kot epooov o MEAATHE dev elval eligBeon va
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gykataotnoel tn véa €kdoon, o KATAZKEYAZTHZ umoxpeoUTal OTNV EYKOTAOTOON TOU AOYLOULIKOU aUTOU OTO XWpPOo

tou NEAATH, xpewvovtag oUpdwva pe ta tpoPfAendueva oto MAPAPTHMATT.

B. Mpoocdepdoueveg Yninpeoieg AtopOwTikng Zuvtnpnong

O KATAZKEYAZITHZ avohapBavel va emavadépel otov urtoloylotn tou MEAATH apxeia mAnpodoplwv twv Edapuoywv
AoylopLkol TIOU KOTOoTpddnkav ylo omolovoénmote Adyo, UMO TNV TPoUmoBeon OTL N AVOKATOOKEUN Kol
OTOKATACTOON TOUC €lval dSuvaTh, oo To TEAEUTALO0 cwWoTO aviiypado (back-up) mou £xel mapel o MEAATHE umo thv

npolnoébeon otL:
i) OMEAATHZ AapBdvel taktikd edpedpikd avtiypada (backup) Twv apxeiwv Sedopévwy

i) Ta epedpka avtiypada twv apxeiwv Sedopévwy tou MEAATH Aettoupyolv KAVOVIKA

I. Aadwkaoio XpAonc Kévrpou KARoswv (Help-Desk)

E&ovorodotnpévog Xpiotng Ilehdn

Tniepmvnua

Kévrpo Kijoeowv Kataockevooti)

A 4

A Erningdo - Opdoa Yrootipiéng lehatodv

A 4

B Enineoo - EEcioukevpévor Teyvikol
Katackevaoti

Awadikaotia:

e Efoucolodotnuévog umaliniog tou MEAATH avakowwvel To MpoBAnua r aitnon tou oto Kévtpo KAnoswv tou

KATAZKEYAZTH (Help-Desk).

e O/H Texvikoc tou KATAZKEYAZTH umoxpeoUtal va €pBetL og emtkowvwvia pe tov MEAATH to apydtepo evtog

TOU XPOVLKOU Slaotripatog rmou nipoPAémnetat amno tov MNivaka Emumédou Ynnpeowwv.

A. Awdwkkaoia Xpiong Modem 1 Amopakpuouévne smKowwviog péow tou Internet (Remote Access

Diagnosis&Support)

1. O MENATHZ npénel va ppovtiosl yia tnv ocuvdeon tou Server, mou ¢hoevel tig EOAPMOTIEZ AOTIZMIKOY n

kamowou Client PC pe mpooBaon otov v AOyw Server, pue éva Modem olyxpovo, SIkNg Tou emAoyng N TG
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Suvartdtntag va unapyxet ocuvdeon oto Internet, epocov n npocBaocn Ba yivel péow tou Internet. (To KOOTOG

npounBelag & sykataotaong Bapuvel tov MEAATH).

2. Mrmopei va amoatteital n eykatdotaon evog lbtkol epyaleiou Aoylopikou (Software) otov €omAlopo mou €xeL
eykatootabei to Modem. (To k6otog mpourBelog & eykatrdaotaong Bapuvel tov MEAATH).

3. It mepintwon avayKng amopakpUOHEVNE EMKOWVWVIOC yia Adyoug Stayvwaong mpoBARUaToC €€ AmooTACEWC, Kol
META amd e€ouolodotnon texvikou umelBuvou tou MEAATH, yivetal évapén tng Sladikaciog ouvdéoewc Tou

KATAZKEYAZTH pe tig EQAPMOTEZ AOTIZMIKOY MEAATH.

4. O NEAATHZ, yio. Aoyoug Stadavelog Kat aopaletag, umoxpeoutal kad  oAn tnv StdpKela TG ouvEeang va eAEyxeL

OUVEXWG TLG Epyaoieg, Tou ekteholvral and tov KATAZKEYAZITH oto cUotnud tou.

5. H Slaodpaiion tng mpootaciog Twv NAEKTPOVIKWVY apXelwv, amoteAel amokAelotiky guBuvn tou MEAATH. O
NEAATHZ 6nAwvel OTL, o€ epltwon dLappong f Kataotpodng MAnpodopLwV 1 AAAWV NAEKTPOVLKWY ApXELWY, O

KATAZKEYAZTHZ Sev dépel oudepia eubuvn.

E. Eldikoi Opol

211G MpoodePOUEVEG UTtNpeaieg, dev cupmeplAapBavovtal Ta akoAouda:

e Epyaocieg Back-up kal Restore AEITOUPYLKWY CUGTNUATWY, TTPOIOVIWY AOYLOWLKOU Kot EPapoywV AOYLOULKOU,
TIOU TPEMEL va yivouv oe dA\o umoloylotr] amo ekelvov tou MEAATH, Adyw otuxipoTog, GUGCLKAG
KOTaoTpodNnC, GWTLAG, TMANUUUPAS, TIPALEWC TIOAELOU, TPOUOKPOTLKWY EVEPYELWV KOBWC Kol emeupacewv
ot EOAPMOTFEZ AOTIZMIKOY MEAATH amo pn e§ouatodotnpévo amnod tov KATAZKEYAZTH npoowriiko, EKTOG

KOLL OV QUTEG OL UTtNpeoieg avadépovtal pnta otig MNpodobeteg Ynnpeoieg tou MAPAPTHMATOZ T

o Epyaocieg diepelivnong mpoBAnudtwy, mou oxetilovral He mpoidvta, mou dev KAAUTITOVTAL Ao TNV apouoa

TUpBaon kat ta MAPAPTHMATA 1ng.
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MNAPAPTHMAT - "MNPOZOETEZ YNHPEZIEZ & TIMOKATAAOIOZ YNHPEZIQN"

1. Npb6oOetec Yninpeoieg

OL akOAouBeg mpOOBETEG UTINPEDLEC EVTAcoovTal oTnv apovoa ZUppaon:

A/A | NPOZOETEZ YNHPEZIEZ TIMHMA (€) NPOZOETQN YMHPEZIQON
ZYNTHPHZHZ &  YMOZTHPIZHXZ ANEY
®.N.A.

Aev meplAappavovtal UTNPECLEG EMLTOTLAG

1. , . , . 0,00 €
unootneéng N avantuéng npdcOetou AoyLopikol

TwokatdAoyog YtnpeoLwV

A/A KQAIKOZz TIMHMA (€) QPAPIO NAPOXHz OPOI XPEQ2zH2
YMNHPEZIAZ ANEY O@.N.A.

To Ttiunua elvat ava wpa
Aeutepa €wG Mapaokevh | grgoyéAnonc. EAGxotn Xxpéwon
1. CONS 65,00 €
09:00 — 17:00 600 (2) wpeg anmacyoAnong otov

MNEAATH

2. Nepwypadn NpdcBeTtwv Yrinpeowwv

OL SlaBEaipeg mpoobeteg umnpeoieg, mou Sduvatal va mapéxelt o KATAZKEYAZTHI Baocel tng avaloyng xpEwong,

neplypadovral akoAolBwc:

CONS : Mapoucia cuppourou ota ypadeio tou MEAATH yla cUUBOUAEUTLKEC KOl YLO UTINPECIEC TEXVIKAG UTTOOTHPLENG,
META amo €yypado altnua tou MEAATH kal o€ xpovo Kat yia Slaotnpa, mou oupdwveitat anod kowvou petaty MEAATH
koL KATAZKEYAZTH. H xpéwon Ba yivetal o wplaia Baon. Q¢ ehdyiotn xpéwaon opilovral ot S0 (2) wpeg mapouciog
oTo Xwpo tou MEAATH.

MNa tig ektog Aekavornediov ATTIKHE emokéPelg o MEAATHE sruPapuvetal pe ta €€0da petakivnong, Stapovng Kat

Slatpodng.
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MNAPAPTHMA A - "OPOI TIMOAOIHZHZ & NAHPQMHZ"

To cupBatiko tipnua Ba tipoloynOel and tov KATAZKEYAZTH kal katapAnBel amod tov NEAATH wg €€nG:

1. Opot TwwoAdynong

O KATAZKEYAZTHZ ek6i6el to avaloyouv TiuoAoylo Mapoxng Ymnpeowwy yla TG 8e80UAEVEVEG UTINPECIEG oTa
ovtioTolya XPOVIKA StacTipata Ko cUYKeEKpLLEVa otig 31/12/2021 kot 31/8/2022.

MpooBeteg umnpeoieg, oL omoleg Ba mapéyxovral cuUdpwva pe Toug Oopoug tou MAPAPTHMATOZ I kL epooov
nepthappavovtal, 6a TipoAoynBoUv amoAoyLoTIKA e TNV 0OAOKANPWOH TOUC 0To TEAOG KABE TPLUVoU N e€anvou Kot

cUUdwWvA He To TiHNUa, Tou apatiBeTal 0To MApATAVW TAPAPTN A,

2. Opot MAnpwuig

Ta TipoAoyLa eival mAnpwtéa otov MEAATH pe Tnv MPOOKOULON TWV VOULUWY SLKOLOAOYNTIKWY. To cUUPWVNUEVO
tipnua Ba kataPAnbel oe supw. Q¢ mpog Ta SlKALOAOYNTIKA TIANPWUNAC Kol Aoumd oTolxeia oxvouv Ta 6oa

avadEépovrat oto apBpo 200 tou N. 4412/2016 (DEK 147/A/8.8.2016).
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MAPAPTHMA E - "ENIKOINQNIA"

MeAdtng
ONOMATENQNYMO THAEDQQNO E-MAIL
YrevBuveg THAROTOC Towkou BaotAwkn 2710-372111 vtsokou@uop.gr
MpopnBeuiv MouAomoUAou Mavaylwta penypoul@uop.gr
Mpolotapévn

AteBuvVoNG OKOVOULKNAG

2710-372105

) Toetowvn MNapaockeur vivi@uop.gr
Awayeiplong & 2710-372108 (F)
Mpoypappatiopol
KataoKeVaoTH G
ONOMATENQNYMO TITAOZ THAEDQNO E-MAIL
YrnieUBuvog ]
Q- Prime 211 -9991835 PsarrouE@unisystems.gr
sopBaonc / Wappou Ewprivn

) Account Manager | 211 -9991836 (F)

TwwoAoynong

YrevBuvog
YrievBuvog YrootripLeng 211-99911725
TeXVIKAC Japapd Osodwpa Edoppoyov SamaraT@unisystems.gr

211-9991836 (F)

YrootnpEng

Q- Prime
Kévtpo
Ayyeloylavvakn lpappateia 211 -9991825 | AggelogiannakiD@unisystems.gr
KANoEWV

AQuntpa helpdesk 211-9991836 (F)

(Help- Desk)
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