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IHAHPQMHYE - YHOXYXTHMA AIAYTEIAX

ruepa v 31n tov unvog Ieviiov tov £tovg 2020 npépa Mapaokevn ot TapakdT® cupPaAildpevol:

1.

10 Havemotimo Ilghomovvijeov, to omoio €dpevel otv Tpimodn, oty 086 Epvbpod Etavpov 28 &
Kopvotakn, T.K. 22100, pe A.®.M.: 099727226, A.O.Y. Tpimoing, vOULO EKTPOCHOTOOUEVO OO TOV
Avturpotavn Owovopkov, [poypappaticpod kot Avartvéng Kabnynti I'edpyo I1. Aérnovpa (dvvdpet Tov
®EK Tevyovg B’ 4835/29-12-2017), xor 1o omoio o omokaAgitol otn cuvéyeln ¢ oVuPacng avtig
«ITEAATHZX» kot

N etoupeio pe v enovopio «Uni Systems cuotipote TANPOQOPIKHS HOVOTPOGOMTY] AVAVOUL] EUTOPLKI)
grapio» kot drokpitikd titho «Uni Systems MLA.E.», (LeTd TV Tpomonoinon Tng ETmVUUING Kot TOV 8.T. TG
etapeiog «UniSystems Zvotiuoto [TAnpopopikng Avovoun Epmopuay Etaipion, yio v mpocappoyn g
oOpemva pe TG datdéelg Tov v. 4548/2018), mov edpedel oty KaAlBéa Attikng, 086¢ AA. TTdvtov 19-23,
TK 17671, pe A.®.M.: 094029552, A.O.Y. ®AE Tlepoid Kot EKTPOCOTEITOL VOULLO Y10 TV VIOYPOPT TNG
TopovGos amd Toug K.K. Aovpdkn Iodvvy, [1pdedpo & AtevBovovta Zopfovro kot Karoypion Evetpartio,
AtevBovti| Emyepnpotikig Movéadag Anpociov Topéa & IIpoidvtov Aoyiopkov, kot 1 oroio Bo anokaAgitot

ot ovvéyela g ovppaong avte «k KATAZKEYAXTHX»

Aoupavovrog vroyn:

1.

Tov N. 4412/2016 (®EK 147/8-8-2016 1.A") «Anuodoieg XZvuPdceg ‘Epyov, Ipounbeidv kot Yanpeosidv
(mpooappoyn otig Odnyieg 2014/24/EE kou 2014/25/EE)».

Tov N. 2362/1995 (®EK 247/27-11-1995 1.A") mepi Anpociov AoyioTikov, €A&yyov TV OS0mavadV TOv
Kpdtovg k.a., 6mwg tpomomomdnke kot cvpminpmbnke pe to N. 3871/2010 (®EK 141/17-8-2010 t.A")
«Anpoctovopikn Awayeipion kot EvBovny»

Tov N. 3861/2010 (®EK 112/13-7-2010 1.A") «Evioyvon g S10QAveElDS LE TNV DTOYPEMTIKY OVAPTNON
VOU®OV Kot TPAEE®V TOV KLUBEPYNTIKAV, SIOIKNTIKAOV KOl 0DTOSIOIKNTOV 0pyavev oto dwadiktvo “"TIpdypappo

Awyeln”” Kot GALEG O10TAEEIS»
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10.

Tov N. 4013/2011, apBpo 4 mop. 3 «Xdotaon Evialag AveEdpmnng Apyng Anpociov XZvufdcemv kot
Kevtpwov Hiektpovikov Mntpdov Anpociov Zvpfacemv-AvTikatdoTtacn Tov €KTov kePaiaiov Tov N.

3588/2007 (mrayevtikog kmduag)-Iportwyevtikn dtadikacio e&uylavong kot GAAES S10TAEELSY, OTMG IOYVEL.

Tov N. 4250/2014 (®.E.K. 74/26-3-2014 1. A") «Aowntikég Amiovotevosic-Katapynoelg, Zuyymvedoelg
Nopwav Ipochrwv kot Yrnpeociwdv tov Anpociov Topéa-Tpormomoinon Awtdéemv tov ILA. 318/1992

(A'161) kot Aoutég puBuicec».

Tnv vr. ApiBp. 6197/8-7-2020 aitnpa [Ipoéykpiong Avainyng Yroypéwong ya to étog 2021

Tnv om’apOp. 25/10-7-2020 andpoacn ZvykAntov 7epi €ykpiong okompOTTOG Tpodykpiong AAA:
62PM469B7A-HA9

Tnv  pe apdp. Tlpot. 6473/14-7-2020 ambdpoon ovdAnyng moAvetovg vroypéwons (AAA: AAA:
YYT4469B7A-XH3, ) nov katoyopndnke pe a/a. 360/14-7-2020 oto PifAio eykpicewv kol TAnpoudv 0V
owovopkov ‘Etovg 2020. AAAM: 20REQ007021358

Tnv v’ apBp. 3/31.07.2020 Amdéeoaon g Zvykintov (AAA: 6B21469B7A-XEI) mepi ‘Eykpiong covayng
oopPacng pe v etopeia pe v enovopio «UNI SYSTEMS EXYEXTHMATA IIAHPO®OPIKHE
ANQNYMH EMIIOPIKH ETAIPEIA» kot dwxpitikd titho «Uni Systems .A.E.», yw ™ Zvvtipnon -
Teyvikny YmoompiEn Eeappoydv Aoyicpukod Owovopkng Atayegipiong mov dwabéter to IMavemothiuo
[Tehomovvicov Yo éva £T0G.

To yeyovog OtL M avopepopevn etoipeio pe to amd 6208/8-7-2020 &yypapd ¢ PePardver otL eivor 1
OTOKAEIOTIKT] KOTAGKELAGTPLO. ETOUPELD TNG OVOPEPOLEVIG EQAPUOYNS AOYIOUIKOD Kot 1] uodvn gTtonpeio mov
Srfétel o TVELLOTIKG SIKOIDPOTO. ETL TOV EQAPUOYDY OVTAOV OAAG KOL TNV OTOKAEIGTIKY KOTOY KOl ¥p1omn

Tov Ttnyaiov kddKa (sources code).

ovp@OVIOnKav Kot Eyvay apotfaic amrodeKTd To aKOAov0a:

APOPO 1 - OPIEMOI

E®APMOI'EX AOTI'IZEMIKOY: k60e Swokpttdé vrocHoTNUE TO OM0i0 €iTe MG OLTOVOUN E€POPUOYN EiTe ®©C

(ITPOT'PAMMATA) HEPOG TOL GLUVOAOV, GLAAELTOVPYEL LLE TOL VTOAOLTO VITOGVGTHLLOTA TNG

EPAPLOYNG KOL TAPEYEL GUYKEKPLUEVT) AELTOVPYIKOTITOL.

E®APMOTI'EXZ AOTIEMIKOY :0@opd to vroovotipata yio to onoio o IEAATHX &yxel mpounOevtei IEAATH

adeta ypnong and tov KATAXKEYAXTH, 6no¢ ovtd avaivtikd
avapépovtor oto TAPAPTHMA A g nopodoag.

EPTO Doelvor M mapoyn VANPECUOV cLVTAPNONG & TEXVIKNAG VmooTpiEng amd Tov
KATAXKEYAXTH otov IEAATH, yw 711 ovykekpéveg Eopoppoyég
Aoyiopikon, 6mmg avtés avapepovior 6to IAPAPTHMA A g napodcog

YXYMBAXH : N mapovsa cvppovio petald «KKATAXKEYAXTH» kou «ITEAATH» yo v
extédeon tov ‘Epyov.

IMAPAPTHMATA : etvon T akdAovba TopapTHLLOTO TG TOPOVGAG TO OTTOiN OTOTELOVY

avamdoTaGTO LEPOS TNG KOt VIO GVUVOAO:

IMTAPAPTHMA A - "EOAPMOI'EX AOT'IEMIKOY ITEAATH"
ITAPAPTHMA B - "YITHPEZIEY YXYNTHPHXHY & TEXNIKHX
YIIOXTHPIEHX"
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IMAPAPTHMAT - "TIPOXOETEX YIIHPEZIEY & TIMOKATAAOI'OZ
YITHPEZIQN"

ITAPAPTHMA A - "OPOI TIMOAOI'HZHX & ITAHPQMHZX"

ITAPAPTHMAE - "EINIKOINQNIA"

‘Opot o1 omoiot avapEPOVTIOL 6TV TapoVGe ZOUPaCT Kot eV TEPLYPAPOVTIUL GTOVG

Opiopovg, meprypdpovtar oto [IAPAPTHMATA avtic.

APOPO 2 - ANTIKEIMENO

2.1 O NEAATHZX avafétet kot 0 KATAYXKEYAXTHYE avolopfavet, vto Toug 6povg g mapovcas Toppacng,
va mopéxelt otov [IEAATH tig akdlovbeg Pooikég vanpecieg cuvtipnong — TeXVIKNG VIoothpiing tov
Egappoyav Aoyiopucot tov KATAXKEYAXTH, 6nog avtég avapépovtal 6to IIAPAPTHMA A Kot yuo Tig
omoieg éxel mapaywpnBel otov IIEAATH ddeia ypriong.

Ewucotepa, 0 KATAXKEYAXTHE avolopfdvet:

e No mopéxet Yanpeoieg Xvvinpnong kot Teyvikng vrootpiEng tov EGAPMOI'QN AOTTEMIKOY
IHEAATH mov givar o1 eAdytoteg avaykaieg yio tnv e0puiun Aettovpyio TV TPOYPUUUETOV, OTMOG OVTEG
avapépovior 610 TIAPAPTHMA A xot coppovo pe tovg 6povg tov IAPAPTHMATOX B, ®ote va
EMITVYYOVETOL T GUVEYNG KOl COOTI AEITOVPYIO TOV TPOYPOUUUATOV.

e No mopéxel mpochetec vanpeoieg Kot €POCOV OVTEC TPOPAEMOVTAL GOUEMVO HE TOVG OPOVE TOL
HOAPAPTHMATOX TI. Omnowdnmote mpocHetn vanpecion (m.). €VOSIKTIKG TOPAUETPOTOINGT,
EKTTOIOEVOT), EAEYXO KOL OMOKATACTAON WNYXOVOYPAPIKAOV apyeiv, HeTapopic dedopévav, oxedlooioc
evtinov, cvpPovievtikéc vanpecieg k.0.) mov dev avapépetar pntodg oto IMTAPAPTHMA T, dev
amoTeAel AVTIKEIIEVO TNG Tapovcas ZopPaorg kot dvvatat vo mapacyedel pLovov Bacet e01KNG — YOPLOTHG
cuppoviog Tov cvuforlopévev puepdv Kot pe Tipnpo Bdaon tov emonpov Tyokatoddyov Ilopoyrg

Ympeoiwdv 1ov KATAYXKEYAXTH, o onoiog topotifetor oto IAPAPTHMA I ¢ Topovcog.

2.2. Tw tovg oKkomohE NG mapovoag ZOuPaocng, He TOV 0p0 GUVTIPNGY — TEXVIKN vaosTAMEN voeitat 1 Topoyn

OTOKAEIGTIKA Kol LOVO TV 0KOAOVOWV VANPECIDOV:

o) H mopoyn véwv Pedtiopévov exddoemv (releases) 1 dopbotikdv exdoocswv (fixing updates) tov spappoydv,
MOTE VO avTOTOKpivovTal otV Keipevn vopobeoio kot otnv apaipeor / avaipeon actoyidv/elattopdtov (bug

fixing).

B) H teyvikn Yrootpi&n tov pocwnikot tov MEAATH. Qg teyvikn vroot)piEn opiletor n tnAepovikn 1 GAAN
emwowvovia M eméuPaon teyvikov otig EOAPMOI'EX AOI'TEMIKOY ITEAATH ot amockomel otnv

vrooTpEn ¢ kabdnuepvig Asttovpyiag avtov. Avaivtikdtepo meprhappdvovtor ot akdlovbeg vanpecieg

VTOGTHPIENG:

»  Tniepovikn vrootpitn pécm tov Kévipov Kioewv tov KATAXKEYAXTH yuw ™ Afyn kot enihvon

TPOPANUATOV KOl GUYKEKPIUEVAL:

o Ymnmpeoieg Yroothpi&ng ¥pnoTdV GYETIKEG LE TNV EMIAVOT ATOPLOV TOL TPOKVITOVY KOTH TNV
EKTEAEOT TOV TTPOYPOUUATOV. PNTd cuppoveitatl 6Tt 1 TNAEQPOVIKY VITOoTNPIEN OeV glval duvatdy
VO TOPEYETOL WG VTOKATACTOTO EPYOCIDV TOKTIKNG EKTOIOELONG 1 AAAWV VINPECLOY TOV OEV

OTOTEAOVV OVTIKEILEVO TNG TOPOVGOC.

o Odnyiec yuo Tov Tpdmo e ToV omoio Oa ekTeEAOVVTOL S1APOPES EPYOCIES.
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o Odnyiec ylo. Tnv opOn xpNon TV TPOYPUUUAT®V ot [N EUTELPOVS YPNOTES.
»  Ynootmpién péocw e-mail

»  Ymootpi&n pe yprion amopakpuopévng tpodcPacng (remote access), epdécov o IIEAATHE S10bétet v
KatdAANAn vrodoun (modem, Aoyiopiko emkovmviag, internet k.Am.). Prtd cvpeoveital 6t vrootipién
LE TNV (PNOT| OTOUAKPVGUEVTG TPOCPOOTG, OEV EIVOL SUVOTOV VO TOPEYETAL MG VITOKOTAGTOTO EPYACIAOV
ekmaidevong N GAA®V VINPESLOV (OTTMG T.Y. AOYIGTIKOV CUULPOVIDV, VTOAOYIGHOD YPEDCEWDY, CULOMVIDV
picBodocioc, TapOETPOTOINGTG AOYICHKOD KAT.) TOv Ogv OMOTELOVV OVTIKEILEVO TNG TAPOVGOS KOt
pmopodv  va  mapéyovior pe mpdobetn ypéwon  PAcEl  TOL  TYOKATOAOYOL  VANPECIOV  TOL

KATAXKEYAZXTH, o onoiog napatifetar oto [Tapdptnpa I' g mapodcos.

v) H ovakatackevn kot amokotdotoon tav opyeiov dedopévav g spoappoyns (Restore) amd PAaPeg mou
mpoKkOnkov amd owdnmote Adyo (un cvpmepAapPavopuévng e KoKNg ypNoEm®S TS EPOPHOYNE) Vb TV
wpohmdbeon OTL N avoKOTOOKEL Kot amokatdotact tovg givar dvvaty kot o IIEAATHE Aoufdver toktikd
gpedpwd avtiypaga (backup) tov apysiov dedouévav, epyacio n omoio £ivol ook EloTIKA VITOYPEDOT TOV

INEAATH.

d) H emrtomo (onsite) teyvikn vrmootpi&n tov MMEAATH oty omnoia meptAapfdvoviol eVOEIKTIKG VINPEGIEG
TOPAUETPONOINONG, EKTAIdEVONG, EAEYYOV KOL  OTOKOTACTOOTG UNYOVOYPOQIKOV apyel®mV, HETAPOPES
dedopEVOV, OYXESICUOG EVIVTI®V, GUUPOVAEVTIKEG LANPECIEG £POGOV OVTEC TPOPAEMOVTAL GTOVG OPOVLS TOL
MMAPAPTHMATOX I'.H mopoy @V vanpecidv ovtd®v 0o omodeikvieTol amd To LIoyeypapupuéva omd

TovVITEAATH deAtio teyvikng vmootpiéEng, ota omoia epgavifetar 1 d1dpKelo TG vANPEGiog VTG,

APOPO 3 - ATAPKEIA THX XYMBAXHX

H mapovca Zoppacn apyeton amd v 1/8/2020 won Aqyer v 31/7/2021.

APOPO 4 - TIMHMA - TPOIIOX TAHPQMHX

4.1 To cuvolikd Tiunpa g mapodoag Toufacng copewva pe v vr. apdu. 6207/08-07-2020 Owovopukn [Ipocpopd
™mg oveTép® etaipeiag, avépyetar oto mocd 6.386,00 € cuvpmeprhappavopivovr @.ILA., Mot 5.150,00 € pn
oopmepriapfavopévov D.I1.A. 24%, o omoiog Papvvel tov IIEAATH.

H avotépm dandvn Bapivel tov KAE 0439 tov Takrtikod [Ipotmoroyispot tov [Mavemotpiov, £étovg 2020, coppmva
pe v v opOp. 6473/14-7-2020 aviinyn moAlvetovg vmoxpémong AAA: WYT4469B7A-XH3, AAAM:
20REQ007021358 mov kotoywpndnke 6to Mntpmdo Agcpevcewv tov [aveniompiov tov otkovopkod Etovg 2020 pe
a/o AAITY 360/14-7-2020.

H ovvoiun apoipr] tov KATAZKEYAXTH ovolvetal 6To EXUEPOVS TIIOTO TOV OLPOPOVV:
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Apopn v kabe KaAvmtopevn amd T oty mopovoa mpoPrendpueveg EOAPMOI'EE AOT'TEMIKOY TTEAATH,
omwg avtés avapipovior 6to IAPAPTHMA A .

Apon yio kGBe mpodcbetn mpoopepduevn vanpesio v onoia €xet emdééel o MEAATHX kou avaidetor 6to

IMAPAPTHMA I g topodoac.

Apeotepa o SLUPOAAOLEVO LEPT] CLUPOVOVY KOl GUVOHOAOYOVV OVETLPVAAKTO OTL TO CLUEOVNOEV G Gve Tiunpa

glvan dikoito, E0A0Y0, KABMG KoL OTL AVTATOKPIVETAL Kol KAADTTEL TANPAOG TIG OTOLTHGELS TG TOPOVCAS.

4.2 H g dvo apopn 0o typoroynBel and tov KATAZKEYAXTH kot 6o katapindet and tov IEAATH coppova pe

toug 6povg ov ITAPAPTHMATOX A. Ze mepintmon pun xatooAng Tov TWNHATOS, TOTE 0 0Qeldétng Kabiotatat

VIEPNUEPOG GVEL OYANCEMG KOl TO OPEIMOIEVO TOGO TPOGAVEAVETOL LEYPL TNV 0AOGYEPT EEOPANCT] TOV LE TOV VOULLO

ToK0 VIEPTLEPIOG.

APOPO 5 - YIIOXPEQXEIX ANTIXYMBAAAOMENQN

S.1.YHOXPEQYFEIYX KATAYXKEYAYXTH

1.

O KATAXKEYAXTHZX gvfvveton anévavtt otov IEAATH yuo v KoAn extéleon g Tapovoag Xopfoons. Ze
nepintoon mapdfoocng Tov 6pov TG Tapodoas Y AOYOuS TOL OVAYOVTIOL O OTOKAEIGTIKY LTOLTIOTNTO TOV
KATAXKEYAZXTH, o HEAATHX Swatovtot vo Katayyeidet tn Zopufacmn kot va emdidéet pe voppo tpdmo v
amokatdotact Betikng nuiog péypt avdToTo Oplo T0 TOGH TOL TWNUATOS TNG Topodoag ZOuPacng, Tocd oTo
omoio pNtd cvuE®voHy ot cvupPorlopevor 0t Teplopiletar 1 evBvvn Tov KATAXKEYAXTH, pun gvbovopevog
TePALTEP® Y10 omotadnmote GAAN {nuia 10eie pokindei otov IEAATH amd tuydv avticLUPOTIKY GUUTEPLPOPA

TOVL.

Eniong, 0 KATAZKEYAXTHX dev @épet kopio guBivn oe mepintoon advvapiog eKTéAEcNg TV OpOV NG
Tapovcag Zopufoaong Ady® yeyovotmv avatépag Pilog 1 GAAOVY Tuyainv yeyovotwv.

O KATAXKEYAXTHX vmoypeobtar vo Toapéyel 10 oOVOAO TV YZmpeolwdv Xvvtipnong — Teyxvikng
YrootmpiEng katd g cuvnBelg epydotpec nuépeg Asutépa émg [apaokeun and tig 9 wu. mg tig 5 pp. O ypdvog
amokpiong o kKAnon tov IIEAATH opiletat evtog 48 wpdv amd ) Ay g KANONGS.

Xmv mepintoon mov N mapovoa ZouPacn dev mpoPArémel mpdobeteg vVANPEGie GVUPOVA LE TOVG OPOVG TOV
MNAPAPTHMATOX I, o KATAXKEYAXTHX O&0vator vo mop€yel Tig VANPECIECG OVTEG ME YPTLOTIKA
empPapovvon tov IIEAATH, n omoia 1covtat pe v Tiun mov opiletar and Tov 1oy)0oVTo KOTE THV CTIYUN TNG
mapoyng g vanpeoiog TwokatdAoyo IMapoyng Yanpeocuwvv tov KATAXKEYAXTH kot moportiBetor oto
ITAPAPTHMATT.

Ye mepinton mopoyNg LVANPESIOV €KTOG ABNvav, ta ££oda petdfacng tov texvikov tov KATAXKEYAXTH
TPOG TOV TOTO EYKOTOCTACEMG TNG EPAPLOYNG, OLOLOVIG KOl ETGTPOPNG GTNHV £0pa TOV, Ogv cupumeptAappdvovtol
070 Tipnua g Tapovoag Kot fapvvovy amokielotikd tov IIEAATH.

O KATAXZKEYAXTHZX dev gubdvetor yio owdnmote Eupeon 1 amobetikr {npio 1 yo v ondAgw 1 v

oAloimon dedopévaov.

5.2. YHOXPEQXEIX ITIEAATH

1.

O MEAATHZX vroypeobvtat va 0étet oty dudbeon tov KATAXKEYAXTH:

0) TO GUGTNUOTO TV NAEKTPOVIKM®V VLITOAOYIOT®V oTo. onoio PBpiokovton eykateotnuéves oo EOAPMOI'EX
AOT'TEMIKOY. O HEAATHZX givor vrevBuvog yio ) dlotnipnon g SVUPITOTTES TOV TPOG VITOSTNPLEN

TPOTOVTWV LLE TTPOIOVTO TPIT®V, Ta 0Toia deV KAAVTTOVTOL 0td TNV TTapovoa Zopfoot).
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B) 10 ohvoro TV otoyeiwv mov ot vraAAniol tov ITEAATH 6Oewpodv amoapaitnto yioo TV €KTEAEON TNG
mapovoag Xoppacng,

Y) TO TPOCOMWKO TOL KOTA TG cLVNOES epydolleg NUEPES Kol DPES KOL Yo ETOPKN ¥pOVO, KOODS Kot va
KatafdArel kéBe dvvar mpoomdOeta yo v devorvvon tov KATAXKEYAXTH «xatd v ektéheon g
napovcag Zoppacns. O MEAATHX npénet va drobétel eknpdownd tov, 0 omoiog va gival Tapdv Kabe popd
mov 10 TeYVIKO Tpoowmikd Tov KATAXKEYAXTH mpaypotonolel epynciec 0Tl £yKataoTdoelg tov (gite
EMTOTOV €ite pE amopakpuopévn obvdeon — RemoteAccess), doTe Vo ToL TaPEXEL TIG TANPOPOPIEG Kot TNV
TEYVIKN LITOSTNPEN OV TVYOV ToL {NTNbEl.

2. H mopoyn vimpeoidv ond tov KATAXKEYAXTH yivetor pe tov 6po 6t 611 EOAPMOI'EX AOI'TEMIKOY
enepPaivel povo mpoocwmikd tov KATALKEYAXTH 1 €£0061000THEVOL GUVEPYATEG TOV, EKTOG KOL OV VITAPYEL

mwponyovuevn Eyypaen adsia tov KATALKEYAXTH npog tov IIEAATH, yio v enéppaocn tpitwv.

3. O HNEAATHZX dgv pnopel vo enépPel, va TPOTOTOMOEL, 1 VO LETOPEPEL TO GUVOAO 1 pépog Tov EOAPMOT' QN
AOI'TEMIKOY 1 dAlov cvotudteov pe to omoio avtég ovvepyalovior 1 ota omoio Pacifovtor, ywpig T
oOpemvN yvoun kat mv ovvepyacio tov KATAXKEYAYXTH. X¢ avtifem nepintoon o KATAXKEYAYXTHX

ovdepio evBHVN PEpel ooV aeopd mhavEG Suchettovpyieg 1| TPOPALATO TOV B TPOKLYOLV GTH AELTOLPYIC TOVG.

4. O IIEAATHZX @épel TV 0noKAEIGTIKY €000V Yot T AW avTlypdowv aceaieiog Tov dedopévov (backup).

APOPO 6 - [IPOXTAXIA MPOXQIIKQN AEAOMENQN

Ta copParropeva pépn avalapfdvovv vo, TPovV TIG VTOYPEDGELS, TOV OTOPPEOLY amd TNV Keipevn vopobesio mwepi
TPOGTAGIOG TOV 0TONOL amd TNV eneepyacio SEGOUEVOV TPOCOTIKOD YOPOKTHPA KOl TIG OYETIKEG AMOPACELS, 00NYieg
Kot kavovioTikés mpagelg e Apyng Ilpootaciog Agdopévav Ipocomukod Xapaktipo kot tov (EU) 2016/679
Evponaiké Kavoviopd (GDPR) kot tov v. 4624/2019.

KdaBe ovpparlopevo pépog avarappdvel va puny ovakowvmvel, dlabétel 1 SNUOCIOTOLEl [LE OTOIOVONTOTE TPOTO GE
TPpiTOVE, 01 01010l dev GYETILOVTOL [LE TOVG GKOTOVG TNG TOPOVGOG KOt Y10, TOVG OTOI0VG OV VTLAPYEL TETOLN VITOYPEMON
amd To VOO M SIKOCTIKN amOQact, TAnpoopies, mov £xel AdPet ko enelepydletal oto TAAiGIO TG SpacTnPLOTTAS

TOVL.

APOPO 7 - YHHOXPEQXH EXEMYGEIAX

7.1. Ot cvpPoAdopevol VIOYXPEOVVTIOL VA TNPOLV OmOALTN €xepOEl0. KoL Vo, punv TpoPfoivovv 6€ 0moladNTOoTE
avaxkoivwon 1 dNUoGievon Tpog TPITOLG OTOIOVONTOTE GTOLYEIDV, TANPOPOPIDV, EYYPUPOV Kol OTIONTOTE GYETIKOV LE
TIG VAN PEGIESG, TOV TPOTO EPYaCing, ToV E0TAGUO, TIG EYKATACTAGELG KOl TIG EMLYEIPNUATIKESG dpacTnploTnTES (0T0 €61G
“Eumotevtikég [IAnpopopiec”) tov dAlov cvpPorlopevov pépovg oTig omoieg €xovv mpodcPoot ota TAMiclo TG
EKTEAEONG TG TOPOVGAG ZOUPACTS XMOPIG TNV TPOTYOVLEVT YPOTTH GCLVAIVEST] TOV avVTIGVUPUAAOUEVOL. Y TOoYpeohVTOL
va xpnowomrolovy, tig Epmotevticég [TAnpopopieg povo yio Tovg GKomovg TG Tapovcas Kol GTO avoyKaio LETPO Yo
TNV EKTANPOON TV GYETIKOV DTOYPEDGEDMY TOVS, KOOMG Kot vo e£acPoAilovy 0TL, OTO101 VTAAANAOL 1) TPiTO TPOCWOTA
XPNOILOTOMOOVV Yo TNV EKTEAEOT] TNG TOPOVGOS ZOUPOONG, SEGUEDOVTIOL VO TNPOVV TNV OG AVM VIOYXPEDGCT THPNONG
OTOPPNTOL Kal xENHOENG.

7.2. To mopov ApBpo mapapével 1oyvpd yio. amePOPIGTO YPOVIKO SIUCTNHO LETA TNV Kb’ 010vdNTOTE TPOTO AVOT TG
nmopovooc. ‘Exaotog ek twv oviiovufoilopévey, pe v em@OAocn OA®V TV SIKU®UATOV ToV arnd TNV Tapodoo

Xoupaon, uropet o mepintmon napoPiicews Tov Tapdvtog ApOpov va katoyyeidel TV TapoHoo apésms Kot alnuing.
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APOPO 8 - TPOIIONOIHXH OPQN THX XYMBAXHX

Sope@VelTaL 0Tl OTOLOONTOTE TVYOV TPOTOMOINCT TOV OpwV TG ZOUPoong avTng Yivetol HOVO e YPOTTI COUPOVIN

TOV GUUPOALOUEVOV LEPDOV.

APOPO 9 - EKXQPHXH XYMBAXHX

Ot cupfaAirdpevol dev HmopovV va eKY®PNGOLV 1 1e GAAO TPOTO UeTaPAcoVY HEPOG 1) TO GUVOLO TV JKALOUATOV
KOl TOV VTOYPEDGEDV, TOV ATOPPEOLY OO TNV TAPOVGH ZVUPACT), X®PIC TNV TPONYOVUEVT] YPUTTY| GLVAIVEST] TOVL

dAlov pépoug, extdc Kot av tpokertar otnyv mepintwon tov KATAXKEYAXTH yia etorpeia Tov 1diov opidov.

APOPO 10 - KATAITEAIA - AYZH XYMBAXHX

Y mepint@on wov To éva cVpPaAlopevo pépog TapaPlalet TIc GLUPATIKEG TOV VITOYPEDGELS, TOV ATOPPEOLY AmTd TNV
mapovca ZopPacn kot dev aipel v mapafioon avtn evtog tpudvta (30) MuepdV amd T AYN GYETIKNG EYYPOONG
OYANGONG TOL GAAOL GUUPBAALOUEVOL LEPOVS, TO AAAO GUUPBOAAOLEVO LEPOG Bal dlkaovTaL VO KOTayYEIAEL TNV TOPOVGA.
Avon g Tapovcas XopPoong propet vo eréABel Kot KAtOmy vedTEPNG KOWNG CUUP®VING TMV GUUPAALOLEV®V LEPDV,
Sopeaveital pnTd 0Tl OTIG AVOTEP® TEpMTOGELS Ba KaTaPfAnOel n apoPn yuo Tic péypt v nuepopnvia katoyyeiiog

Ao mapacyedeiceg Yanpeoieg Zvvinpnong.

APOPO 11 - HEPIOPIEXMOX EYOYNHX

Kd&Be évag amd toug cvpforropevous evfovetar Evavtt Tov GAAov pe Bdon v Tapovcoa, ite eEwcvpufatikd, pe Baoet
T1g Sratdéerg mepi adwkompaiog Tov ALK povo yuo v Betikn npie, mov mpokoAeital omd tov vraitio g {nuiog Kot
oyt Y Toxov Stapuydvta kEpdN N amobeticég (nuieg yuo TIg omoieg pNTé CLLE®VEITOL OTL dev VITAPYEL gVOHVN TV
ouppariopévov Evavtt arAAov. Ze kabe mepintoon n a&ie g anolnuioong éev pmopel va vrepPaivel To €To10

KOGTOG TG TOPOLGAG ZOpUPacng

APOPO 12 - ANQTEPA BIA

12.1. ¥y mepintoon katd v omoia yeyovoto 1 cuvinkeg avatépag Plog Kot TEpa and Tov EAeyyo €VOG €K TV dVO
GUUPOAAOUEVOV HEPOV KATAGTHGOLY 0OVUVOTI THV IKOVOTOINGOT T@V VITOYPEDCEDY TOV TPOG TOV GAAO, KOVEVA amd Ta.
pépn dev evBovetar Yo TOPAAEWYN EKTANPOONG TOV GUUPBUTIKOV VIOYPEDCEDV TOV VIO TNV TPoHmoOecn OTL 1

EMKOAOVUEVT AVOTEPQ Biol OTOSEIKVOETOL ETAPKDG,.

12.2 O cvpforropevog o omoiog emkareitor avatépo i, vroypeovTal viog (5) NuepdV omd TOTE TOL GLVEPNGAV T
TEPLGTATIKA, TOV CLVIGTOVV TNV AveTEPa Bia, Vo avapEpeL YYPAP®OG 0TOV OVTIGUUPBAAAOUEVO AVTH KOL VO TPOCKOUIGEL
To amapaitnTo ototyeio. Xe mePInTOOoN TOL 0 GLUPUALOUEVOG OEV TPOCKOMIGEL TO OTOLTOVIEVE OTOOEIKTIKG GTOLYE D,
oTePElTOL TOL JIKADUOTOG VO emkoAestel v Vmopén ovotépog Plag. O avticupParidpevog vmoypeovTol va
amovtnoel eviog mévie (5) nuepdv, dAlmg o Bsmpeitar 1L €yl yivel omodektd Omd OLTOV TO €V AOY® YEYOVOG
avotépag Plog.

12.3. EWwdtepa, omotadnmote Kabuotépnon oty ektéAeon 1 mapdAetyn eKTéAEoNS TG TOPOVCAS ond OTOL0dNTOTE
pépog, dev Bo suviotd mapdPacn g ZOpPacns, eav Kol yio. 660 xpdvo N KabvoTépnon Kaun N mapdienyn opeilovron
€ OMOWONTOTE YEYOVOTO, TPAEEIS M OTLYNUOTO TEPAV TOV €DAOYOL EAEYYOL TOL EMNPEOLOUEVOL HEPOVG, TTOV
mepthappdvovy oddd dev meplopilovtor og, avotépo Bio, kuPepvntikég mpdlelc N omopdoelc N mwopoAsiyels 1
OTOUTAOES PLOUICTIKNG OpYNG, QULOIKN KOTOGTPOPY, EMONUIEG, OEIGUOVG, TANUUOPES, TLPKOYIEG, KOTAYIOEG,

KATAUPPOKTOOELG PPOYES, TVQMVES, TOAEHOVS, €YOPIKEG KOl OTPUTIOTIKEG 1| TPOUOKPATIKEG EVEPYELEG, EXOVAUCTAGELS,
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OTPOTIOTIKEG 1] TOMTIKEG OVTOPGIES, OYAUYWYIEG, 1| TOMTIKES TAPOYEG KOl SOPOVIEG, AMEPYIES, EPYOTIKEG TOPAYES,
OTTOTIOUTEG EPYACIOV 1 KAEIGO €PYOoTUCIOV, TOPOAEIWES 1] KOTACTPOPES ONUOGIOV VANPECIDV, UNXOVIKEG 1
niextpikég PAAPec 1 GAAa yeyovota mépav Tov eAéyyov Tov emnpealopevon pépovg. Nogitat 6Tl T To TAVE 1o HoVY
€QV Kot EPOCOV TO emMpealOUEVO HEPOG EYEL KAVEL OTL €ival EDAOYA dLVATO MG TPOG TNV EKTEAEGT] TV VITOYPEDCEMV

TOV [E EVOALAKTIKG TPOTO.

12.4. H extéleon tov vroypedocwv Bo Osmpnbdei 6t avafdiietal péypig 6tov o yeyovoTa 1| 01 CLVONKEG EMTPEYOLV

TNV €K VEOL aVAANYT] TOVG, LE TOVG 1810V 6povg TG ZOUPAcG AVTNG.

APOPO 13 - ATTIOKAEIZTIKOTHTA XXEXHX KATAXKEYAXTH - IIEAATH

Pntd ovpoeoveitor 6tt m mopovoa ZopPacn dnpovpyel VIOYPEDMCEL KOl OIKOLMUOTO OTOKAEIOTIKA HETOED
KATAXKEYAXTH kot IEAATH kot ovdepion oyéon onpovpyeitol peta&d tov TeLeLTaion Kot TPpounbevtdv Tou
KATAXKEYAZXTH, ot omoiot kot cuvdéovtar cupfaticd povov e tov KATAXKEYAXTH.

APOPO 14 - EHIAYXH ATA®OPQN — EOGAPMOXTEO AIKAIO — APMOAIA AIKAXTHPIA

Ta copParropeva pépn Ba Katapdrovy kabe tpoomadeia vo emAHGoVY PIAKE omoladnote dtopopd 1 dtapwvia 0gle
TPOKVYEL MG TPOG TNV epunveia 1 eKTEAEOT oL TG ZOUPacng. Xty mepintoon mov avtd anodeybel addvaro,

0mOLdNTOTE SL0POPA G GYEom [e TV Topovoa ZopuPacn Oa emdivetot amd ta appoddio dtkaotipio Tpimoing .

APOPO 15 - EHIKOINQNIA

H emwkowovio petad tov pepov Bo yivetar eyypdowg M péom oof N puéo® mhektpovikov toyvdpopeiov. Ot

S1eVBVVOELG ETKOVOVING TOV OPLOSIOV Y0 TV EKTEAEST TG Tapovoas, mapatifevtal oto TIAPAPTHMA E.

APOPO 16 - TEAIKEX AIATAEEIX

16.1. To ApBpo 4 emPrdvel g Avong 1 g ANENG g Tapovoas Zoppacng.

16.2. Ot emkeaAidec T@V OpOV TNG TAPOVGOG EYOVYV GUUTEPIANPOEL ATOKAEIGTIKA KOl LOVO YioL TNV OLEVKOALVOT| TNG
avAyvV@OOoTNG TOV KEWEVOV, OEV TPOTOTOOVV TG SlaTaelg g Zopfacng kot dgv emnpedlovy To. SIKOLMUOTO KoL TIG
VIOYPEMCELS TV PEPDV, TOV ATOPPEOLY OO TIG S1ATAEELS TNG.

16.3. e mepint@omn mov kdmotla omd TG daTdEelg Tng Tapovcag LopuPacng kpel divpn, TOPAVOUN 7 U EKTEAESTN OL
EVOTOUEIVOOEG CULOMVIEG KOt SLOTAEELS TAPUUEVOLV GE oYL KL EPUNVEDOVTOL GUUPDVO, LLE TOV OIKOVOULIKO GKOTTO TNG
Tapovcas Kot v aAnon fovAnon tov Zuppfaiiopévoy.

16.4. H mapovoa XZopPoon poli pe to [TIAPAPTHMATA g anotélece avtikeipevo dompaypotedoemv Hetod Tomv
cupariopévov pep@v, mov giyav to dikaiopa kot v egovoia, kot Kabe d1ataln £xel cvppvnoel Kot amotelel TV
AP KATAVONON KOl GCUHE®VIN HETOED TOVG, VEPITYDEL OE OTOLOVINTOTE KOl OAMV TOV TPOTYOOUEVOV CULOMVIDV,
KOTOVONCEDV KOl ETIKOVOVUDY, TOL YIVOAV EITE YPOTTOG 1] TPOPOPIKMOG UETAED TOVG KO GE OYEGN LLE TOLG GKOTOVS KO
TO OVTIKEIEVO TNG TTOpoVoaG ZOUPaoNC.

16.5. Kapio kaBvotépnon 1 mapdrewyn andvinong o nepintoon mapafioong e tapodoag ZopuPacng dev pmopsel va
OewpnBel og mopaitnon amd cvykekpuévn | GAAN petayevéatepn mapafiocn omolncdnmote dSaToEng g Topovoag,

oMot o1 6pot g omoiog BempovvTal OVGIMOELC.
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Y& TioTmon TOV aveTépo, cuvtdydnke n tapodoa Xoupacn o€ tpia (3) TPOTOTLTO, TO OTOIN VITOYPAPNKOV ATO TOVG
vopipo €£0VGL0S0TNUEVOVS EKTTPOCAOTOVS TOV LEPOV Kol 6T cvuvéyela Elafav o pev TIEAATHE dvo (2) tpotoétuna o

de KATAXKEYAXTHZE éva (1) mpotdtumo.

TA XYMBAAAOMENA MEPH

I'ia tov IEAATH I'e tov KATAXKEYAXTH
Havemotimo [ehomovvijoov Loavvng Aovpdxng
O Avrturpitavng Owovopkav, [poypappatiopnod Kot Mpbedpog kar ArgvBivav Zoppovirog
Avamtoéng

Evotpatiog Kaioypiong
Avtic Emyepnpoeticig Movadag AnpociovTopéa &
KaOnyntic I'edpyrog II. Aémovpag IIpoidvtov Aoyricpuikod
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IHAPAPTHMA A - "E®APMOI'EX AOT'TEMIKOY IIEAATH"

Ta axorovfa YIIOXYETHMATA (MODULES) evtdocovtot otnyv napodoa XYMBAZXH :

A/A | EDAPMOTI'EX AOT'IEMIKOY (ITPOI'PAMMATA)

Q - Prime / Financials / Owovopki] Awygipion (ocopmepriappdaveror vroocvotnpe Mnyoavoypognuévev
1. Emrtoayov — Yrocvotnpo Alavyelog)
SN :150909128311260

Q - Prime / Financials / TevikAoyiotiki
SN : 150902128600856

Q - Prime / Financials / Mntp®ollayiov
SN : 150902128500855
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ITAPAPTHMA B — "YINHPEXIEX YYNTHPHXHY & YIIOXTHPI=ZHX"

Tomog . | Standard

Qpdplo Yrootnpiéng 1| Asutépa émg Mapackevn, 09:00 — 17:00

Emtpentog ApOudc Tniepovikodv | @ | Arepiéprotog

Kinoewv oto Kévipo Kincewv tov

«ANAAOXOY»

Xpovog Avtamdkplong . | Evtog capavra oktd (48) opav

Emiokeyn ZvpuPodrov oto Xopo | : | Eav  mpoPrémoviar 610 IMAPAPTHMA T - "IIPOXOETEX
tov «ITEAATH» YIIHPEZIEY & TIMOKATAAOI'OX YIIHPEZIQN". Awngopetikd

pe ypémon faon THOKATIAGYOV TAPOYNS VTN PECLAOV (ETLGVVATTETL)

Ot TPOcPEPOLEVES VIINPEGIES APOPOLV GTNV TOPoY VINPecIOV TIpoAnnTiknig kot Aopbmtikng Xvvinpnong, Onmg
opiCovratl akoroOOwg :

Mpoinnriki] (Preventive) Xvvrtipnon : anockonel otnv TpoANyYn mpoPAnpdtov Aettovpyiog Kot otnv Peitioon
Aertovpyiog tov Eeappoydv Aoyiopkov, dote va eEaceoriletar 1 cuveyng opd Agttovpyio Tov ZVGTHLOTOG, OTMG
avty €xel mpodiaypopel Kot cvopemvnOel. Agv TepLaUPAVEL EK TV VOTEP®V OAAAYEC OTNV AELTOVPYIKOTNTO TOV
ZVOTNLOTOG.

AwpOoTtucy (Corrective) XZuvripnon: amockonel otV oa@aipeon / ovaipeon ooToyudvV / EAUTTIOHITOV TOV
Epoppoymv Aoyiopkov, ot 0moieg TapousldcTnKay Katd tnv AEltovpyio TOL XVOTNUATOG Kol TAPeUTOdILovV HEPIKMG

M Kol GVVOMKE TV 0pBn Agrtovpyio TOL ZVGTAHATOG, OTMG QLTI £)XEL CLUPWVNOEL.

A. Ilpocoepopcveg Yrnpeoicg Ipoinmtiking ZovTipnong

H Hpoinmruciy Zvvriipnon tov Epappoyov AoyiopucodmepthapBavel Tig mopokdTo vInpeciec:

1. Tleproducd €Aeyyo karng Aettovpyiog tov Epoproydv Aoyiouucod kat g Béong dedopévav (pia gopd to xpdvo).

2. AMayéc — Néeg Exdooeic 610 Aoylopukd pe okomd vo omo@evyfodv Tuxdv pelloviikd mpoPAfuota 1
dvolettovpyieg,

3. AMayég — Néec Exdooeig 610 Aoyioukd e okomd v Texvikn PeAtiost] Tov.

4.  AMayéc — Néec Exdooelc 610 Aoyiopikd dote va kadictatatl cupPotod pe tv 1oydovea Nopobesio.

2y mepintmon aAlayng - véag €kdoong oto Aoyiopiké 0 KATAXKEYAXTHX vroypeoltal va viep@OCEL Yo T
d140go1| tov otov ftp server tov KATAXKEYAXTH. Metd and aitnuoe tov IEAATH kot epocov o IEAATHY dev
Stobéter ovvdeon pe to Awadiktvo 1 dev embBopel TV 6OVIEST] TOVL HE AVTI, TOTE €lvarl SLVOTH N OTOGTOAN UE GAAO
péco oy éopa tov MEAATH. H eykotdotaon mpaypatomoteiton ond 10 mpocomikd tov IEAATH pe thiepovikn
vrootpiEn and tov KATAXKEYAXTH, epocov omouteital. e eEaipetikég nepimtdoelg kot epdécov o IEAATHX
dev eivan €ighéon va gykataotoet ) véa €kdoon, 0 KATAZKEYAXTHX vmoypeodtal oty €yKoTdGTOCT TOL

Aoyiopkoy ovtov 6to ydpo tov IEAATH, ypedvoviog chpemva pe to tpofAiendpeva oto IAPAPTHMAT.

B. IIpocoeponeveg Yrnpeoisc Atopfotikne Zuvripnong

O KATAXZKEYAXTHYE avolopfdaver va emavoeépet otov vroroyiot) tov ITEAATH apygio mAnpopopidv tmv
E@apuoymv Aoylopikod Tov KOTooTpaeNnKay Yio onotovonmote Adyo, vmd v Tpoimdheon OTL 1 OVOKOTOCKELT KoL
OTOKATAGTOOT TOVG Elval duvartr, arnd To TeEAeVTaio crotd aviiypago (back-up) mov &xel mapet o IEAATHX vad v

TpovmodeoT OTL:
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i) oIIEAATHE lopupével taxtikd epedpucd oviypago (hackup) tov apyeiov dedopévav

i) o epedpid avtiypapa tov apysiov dedopévav oo IIEAATH Aertovpyodv kovovikd

I'. Awadwikacio Xprong Kévrpov Kijesov (Help-Desk)

Awdikaocio:

E&ovorodotnpévog Xpiotng Ilerdtn

Tniepdrvnuo

v

Kévtpo Kioewv Kataokevaoti)

A 4

A Enineoo - Opasa Yrootiypiéng lleratov

A\ 4

B Eninedo - ESaioikevpévor Teyvikol
Kotaokevaoti

o  E&ovcwodotnuévog vadiiniog tov MEAATH avakowdvel To pofinua 1 aitnon tov oto Kévrpo Kinoewv
w00 KATAXKEYAXTH (Help-Desk).

e  O/H Teyvikog tov KATAZKEYAXTH vroypeovtal va €pbet o emkovovia pe tov IEAATH to apydtepo

€VTOG TOV YPOVIKOD JaoTH0TOG TToL TTpoPAénetar amd tov [livaka Emmédov Ynnpeoiov.

A. Awdwkacio  Xpiong Modem 1 Amopaxpoopivne smkowovioes pnéc® tov Internet (Remote Access

Diagnosis&Support)

1.

O MEAATHX npénet vo. gpovTicel yio v cvvdgotn tov Server, mov eiiofevel 1ic EPAPMOT'EX AOTTEMIKOY
N kanoov Client PC pe npdcsPoaocn otov ev Moywm Server, pe éva Modem obOyypovo, SikAg Tov emAoyng M ™G
duvatodTNTOG Vo VITapYEL ovvdeon oto Internet, epodcov 1 mpoécPaocn Ba yiver péow tov Internet. (To k6oTOG

npounOelag & eykatdotoong Bapvvel tov IEAATH).

Mmopei va. amarteitonr 1 eyKoTdotact evog kol epyaieiov Aoyiopkov (Software) otov eomhopud mov €xet
gykatootadei to Modem. (To kdotog mpoundsiag & eykatdotacng Papdvel tov IEAATH).

Ye mepinTor avAayKNG OTOUUKPUOUEVIG EMKOWVOVING Yo, AOYOLG dtbyvmong mpoPAnatog € amootdoems, Kot
petd omd eovolodotnon teyvikov vrevbuvov tov IMMEAATH, yivetar évapén g dwadikooiog cuVEESEWDS TOV

KATAXKEYAZXTH pe tic EOAPMOT'EE AOTTEMIKOY IMTEAATH.

O IMEAATHE, yio Adyovug Stapavelag Kot ao@aAELnS, vVoypeodTol Ko OAn TV dudpkeila TG cOVOESNS VoL EAEYXEL

oLVEXDG TIG Epyacieg, mov ektedovvtal omd tov KATAZKEYAXTH cto cvotud tov.

H dwopdiion g mpootociog TV NAEKTPOVIKGOV apyeiwv, arotelel amokieiotikn gvbvvn tov IEAATH. O
MMEAATHX dnlovel 6T1, o€ mepintmon S1appong 1 KOTASTPOPNS TANPOPOPIOV 1 AAA®Y NAEKTPOVIK®V apyeiwv, O
KATAXKEYAXTHE dev @épet ovdepio evbovn.
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E. E1d1k0i Opor

2TIG TPOGOEPOUEVEG VIINPEGIES, Ogv cuumeplapfdvovtal To akdrovba:

Epyaocieg Back-up kot Restore Aeitovpyik®@v cuotnpdtov, tpoidviov AoyIopUiKod Kol EPOPHOY®DY AOYICUIKOD,
mov mpEmel v yivouov oe Ao vrmoloywoty omd ekeivov tov MMEAATH, Ady® oTuynquoTog, QUOIKNG
KOTAGTPOPNG, POTLAC, TANULOPOS, TPAEEMG TOAELOV, TPOLOKPUTIKAOV EVEPYELDOV KaOMG Kot emeUPfloe®v oTig
EOAPMOI'EX AOT'IEMIKOY ITEAATH on6 pn e&ovorodotnpévo and tov KATAXKEYAXTH npocwomniko,
EKTOC KOl 0V OVTEG OL VINPETies avapépovtotl pntd otig [Ipdcebeteg Ynnpeoieg too IAPAPTHMATOXT.
Epyaocieg diepgdvnong mpofinudtov, mov cyetiovial pe mpoidovia, mov dev KOAVTTOVTIOL 0t TV Topovod
>opPaon kot o IAPAPTHMATA .
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IHAPAPTHMAT - "TIIPOXOETEX YITHPEXIEX & TIMOKATAAOI'OX YITHPEZIQN"

1. IIpécOcTec Ynpeoisg

Ot akdrovBeg Tpdcabeteg vanpecieg evidocovtal otV mapovoa Zopfoocn:

A/A | TIPOXOETEX YITHPEXIEX TIMHMA (€) IPOXOGETQN YIIHPEXIQN
XYNTHPHXHX & YIIOXTHPIEHX ANEY
D.I1.A.
Agv mepriappavovrar vanpecies emrémag vrooTPIENg
1. 1N avantuéng apdcHeTov Aoyiopikov 0,00€
Twokatdroyoc Yanpeoiov
A/A KQAIKOX TIMHMA (€) QPAPIO TIAPOXHX OPOI XPEQXHX
YIIHPEXIAX ANEY @.I1.A.
To rtignpo  elvar  avd  opa
Agvtépa émg [apaokevn TOGYON EAG : &0
x6Mong. Erdyiom ypéwon dvo
1. CONS 65,00 € ) )
09:00 — 17:00 (2) opeg omoaoyOANoNG GTOV
MNEAATH

2. Heprypaon IlpdcOsTodv Yanpeorov

Ot dwBéoieg Tpdcheteg vanpesieg, mov duvatat va mopéxet 0 KATAXKEYAXTHX Bdcet tng avaioyng ypémong,

TEPLYPAPOVTOL AKOAOVOMG:

CONS :

Iopovoia cvopPovrov ota ypapeio. tov IMMEAATH yio cuouBovAevtikég Kot Yo VINPEGIES TEYVIKNG

vrootpEng, Hetd amd Eyyparo aitnua tov IEAATH kot o€ xpdvo Kot yio S1AGTNHO, TOV GUUPOVEITAL OO KOOV

peta&d MEAATH kot KATAXKEYAXTH. H ypémon Oa yiveton o opaia Bdon. Qg eldyiom ypémaon opifovior ot

30 (2) opeg mapovciog oto yopo tov IEAATH.

Ta t1g exto¢ Aekovomediov ATTIKHE emoxéyeilg o IEAATHE emPapiveron pe to ££0d0 petokivnong, Stopovig Kot

STpPoeNG.
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IHAPAPTHMA A - "OPOI TIMOAOI'HXHX & TAHPQMHX"

To cvpPatikd tipnpa o tiporoyndei and tov KATAXKEYAXTH kot katapindei amd tov MEAATH wg e&ng:

1. Opor Twworoynong

O KATAXKEYAXTHZY &xdidel t0 avaroyodv TywoAddyio Tlapoyng Yanpesudv yia T SE00VAEVIEVEG VN PECIES GTA.
avticTo o YPovIKa SrusTipata Kot suykekpyuéva otig 31/12/2020 wor 31/07/2021.

[Ipdobeteg vanpeoiec, ot omoieg Ba mopéyovior cvppova pe tovg 6povg tov MIAPAPTHMATOX I' ki epdcov
nmeptiappavovroal, Oa TiHoAoyn0ovv amoloyIeTIKE e TNV OAOKANPMOY TOVG 6TO TEAOG KABE TpvoL 1 eEapnvou Kot

GULLO®VA LLE TO TIUNLLO, TOL TaPATIBETAL GTO TAPUTAVED TOPAPTN LA,

2. Opot II\npoung

Ta tipordyia givar minpotéon otov IEAATH pe v mpookopion tov vOULOY dtkooAoyntikdv. To copeovnpévo
tipumpa Oa katafAnOei oe evpd. Qg TPOC T SIKAOAOYNTIKG TANPOUNG Kol AOITA GTOLXEID, 1IGYVOVV T OGO OVAPEPOVTOL

670 GpOpo 200 tov N. 4412/2016 (DEK 147/A/8.8.2016).

ITAPAPTHMA E — "EHNIKOINQNIA"

HehdTng

ONOMATEIIQNYMO THAE®QNO E-MAIL

Towxov Baothikn 2710-372111

vtsokou@uop.gr
YnevBoveg Tpnpatog [pounbeidv

IMovAomoviov Iavoyidrta penypoul@uop.gr

Hpoictapévn 2710-372105

AevBvvong Okovopk T ovn 11 : vivi@uop.gr
ng HIKNG ocetoovn [opaockeum 2710-372108 (F)
Awyeiptong & Tpoypappatiopon
Kotaokgvootig
ONOMATEIIQNYMO TITAOX THAE®QNO E-MAIL
Q- 211 - 9991835 )
YrevBvvog Zoppoong / ) PsarrouE@unisystems.gr
Yappob Eyprivn PrimeAccount | 211 -9991836
Tordynong
Manager (F)
YnehOuvog 211 -
, 99911725
5 ' Ynootpéng .
Yrebbuvog Teyvicrg Tapapd Ocodbpa , SamaraT @unisystems.gr
Yrootipiene Epappoydv Q | 211 - 9991836
- Prime (F)
) ) 211 -9991825 | AggelogiannakiD@unisystems.g
Kévtpo kinoewv Ayyehoylavvakn Ipoppateio
) 211 - 9991836 r
(Help- Desk) Aquntpa helpdesk B
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