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YXYMBAZXZH XYNTHPHXHX - TEXNIKHYX YIIOXTHPIEZEHX
E®PAPMOI'QN AOTIXMIKOY HAEKTPONIKOY INIPQTOKOAAOY KAI

YHOXYXTHMATOX ATAXYNAEXHY HAEKTPONIKOY NPQTOKOAAOY ME
TPITA XYXTHMATA

ruepa v 31 tov unvog Ieviiov tov £tovg 2020 npépa Mapaokevn ot TapakdT® cupPaAirdpevol:

1.

10 Havemotimo Ilehomovvijeov, to omoio &dpevel otv TpimoAn, oty 086 Epvbpod Xtavpov 28 &
Kopvotakn, T.K. 22100, pe A.®.M.: 099727226, A.O.Y. Tpimoing, vOULO EKTPOCHOTOOUEVO OO TOV
Avturpotavn Owovopkov, [poypappaticpod kot Avartvéng Kabnynti I'edpyo I1. Aérnovpa (dvvdpet Tov
®EK Teoyoug B’ 4835/29-12-2017), xor 10 omoio 0o omokaAgitol oTn GUVEXEL NG GOUPACTC QVTAG
«ITEAATHZX» kot

n etarpeia pe v enovopic «Uni Systems cvoTiipoto TANPOQOPIKIG HOVOTPOGCMOM AVAVUNY] EUTOPLKI)
grapioy kot drakpitikd titho «Uni Systems M.A.E.», (Letd TV TpOonOTTOINGoN TG ETOVVLUING KOl TOV J.T. TNG
gratpeiog «UniSystems Tvotfiuoto [TAnpoeopikng Avavoun Eumopikn Etaipion, yio v mpocoppoyn g
oOppmva pe TG datdéelg Tov v. 4548/2018), mov €dpedel oty KaAlBéa Attikng, 080¢ AA. TTavtov 19-23,
TK 17671, pe A.®.M.: 094029552, A.O.Y. ®AE Tlepoid Kot EKTPOCOTEITOL VOLLLOL Y10, TV VIOYPOPT TNG
Topovoos amd Toug K.K. Aovpdkn Iodvvn, [1pdedpo & AtevBivovta Zoufovro kot Karoypion Evetpario,
AtevBovti Emyepnpotikig Movadog Anpociov Topéa & Ipoidviov Aoyiopikod, kot 1 onoio O amokoeitol

ot ovvéxela g ovppaong avte «k KATAZKEYAXTHX»

Aoupavovrog vroyn:

1.

Tov N. 4412/2016 (®EK 147/8-8-2016 t.A") «Anudoieg XvuPdoeis ‘Epyov, Ipoundeidv kot Yanpeoidv
(mpooappoyn otig Odnyieg 2014/24/EE kou 2014/25/EE)».

Tov N. 2362/1995 (®EK 247/27-11-1995 1.A") mepi Anpociov AoyiotikoD, €Aéyyov TV dOmavOv TOV
Kpdtovg k.a., 6mwg tpomomomnke kot cvpmAnpmbnke pe to N. 3871/2010 (PEK 141/17-8-2010 t.A")
«Anpoctovopikn Awayeipion kot EvBovny»

Tov N. 3861/2010 (®EK 112/13-7-2010 t.A") «Evioyvorn g So@avelng e TNV LIOYPEDTIKY OVAPTNON
VOV Kol TPAEEDV TV KLUPBEPYNTIKAV, SIOIKNTIKOV KOl AVTOS0IKNTOV 0pyavmv oto diadiktvo TIpdypopipo

Awyeln”” Kot GALEG O10TAEEIS»
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Tov N. 4013/2011, apBpo 4 mop. 3 «Xdotaon Eviaioag AveEdpmnng Apyng Anuociov ZuvpPdcewv kot
Kevtpwov Hiektpovikov Mntpdov Anpociov Zvpfacemv-AvTikatdoTtacn Tov €KTov kePaiaiov Tov N.

3588/2007 (mrayevtikog kmdwkag)-Iportwyevtikn dtadikacio e&uylavong kot GAAES SL0TAEELSY, OTMG IOYVEL.

Tov N. 4250/2014 (®.E.K. 74/26-3-2014 1. A") «Aowntikég Amhovotevoeic-Katapynoelg, Zuyymvedoelg
Nopwav IMpochrov kot Yrnpeocwdwv tov Anpociov Topéa-Tpormomoinon Awtdéemv tov ILA. 318/1992

(A'161) kot Aoutég puBuicec».

Tnv v, ApBu. 25/10.7.2020 TIpoéyxpion Avéinyng Ymoyxpémong ywa to €tog 2021 (AAA: 62PM469B7A-
HAP)

Tnv pe apdp. Ipwt. 6473/14-7-2020 and@acn avainwng moAvetovg vroypéwong (AAA WYY T4469B7A-EH3
AAAM: 20REQ007021358) mov kataymphnke pe o/a. 360/14-7-2020 oto Pifiio eykpicewv Kot TANPOUDV
Tov owovoukov ‘Etovg 2020

Tnv v’ apBp. 14/31-7-2020 Andépaon g Zvykintov (AAA: WTI8469B7A-270) mepi ‘Eykpiong cvvaymng
ovpuPaong pe v etopeio pe v enovopic «UniSystems Xvotquata [TAnpogopikng Avovoun Epmopikn
Etaipeion kot dwokpirikd titho «UniSystems A.E.», yw ™ Zvvmypnon - Teyvikn YroompiEn Eeappoydv
Aoyopkod Hiektpovikod [IpmTtokdAAOL Kol VTOGLOTALOTOG SLGVVOESTG NAEKTPOVIKOD TPOTOKOAAOV LLE
Tpita GLOTHHOTO

To yeyovog 6Tt M ovagepdpevn etalpeio pe to amd 6208/8-7-2020 £yypaed ¢ PePfarmdver 6tL givan n
OTOKAEIOTIKY] KOTACKEVAGTPLO ETOLPELD TNG OVAPEPOLEVNG EPAPLOYNG AOYIGHIKOV Kot 1) Hovn gtatpeio mov
SrfETeL T TVELLOTIKG SIKOLDPLOTO ETTL TOV EQAUPLOYDV AVTMOV OAAG KOL TNV ATOKAEIGTIKY KATOYN KoL XPHon

TOL TNyoiov kKMdwka (sources code).

oV ONKav Kot Eyvay apotpaio amrodeKTd To aK6AovOa:

APOPO 1 - OPIEMOI

E®APMOI'EX AOT'IZEMIKOY: k60e Swokpttdé vrocHoTNUE TO OMoio €iT€ MG OLTOVOUN E€POPUOYN EiTe ®©C

(ITPOI'PAMMATA) HEPOG TOL GUVOAOV, GUAAEITOVPYEL [LE TOL VTOAOUTO, VTOGVGTHHOTO TNG

EPAPLOYNG KOL TAPEYEL GUYKEKPLUEVT) AELTOVPYIKOTITOL.

E®APMOTI'EXZ AOTIEMIKOY :0@opd to vroovotipata yio to onoio o IEAATHX &yxel mpounOevtei IEAATH

adea xpnong omd tov KATAXKEYAXTH, 61mg avtd ovaAvTikd
avapépovtor oto TAPAPTHMA A g nopodoag.

EPTO Delvor M mapoyn VANPECUOV cLVTNPNOoNG & TEXVIKNAG VmooTpiEng amd Tov
KATAXKEYAXTH otov INEAATH, yw 711 ovykekpéveg Eopoappoyég
Aoyiopikon, 6mmg avtés avapépovior 6to IAPAPTHMA A g napodcog

YXYMBAXH : N mapovsa cvppovio petald «KKATAXKEYAXTH» ku «ITEAATH» yo v
extéleon tov Epyov.

IMAPAPTHMATA : elvar o akdAovbo ToPOPTHLOTO TG TOPOVCAG TO OTTOIN OTOTEAOVY

avamdoTaGTO LEPOS TNG KOt VIO GVUVOAO:

IMTAPAPTHMA A - "EOAPMOI'EX AOT'IEMIKOY ITEAATH"
ITAPAPTHMAB - "YITHPEZIEX XYNTHPHXHX & TEXNIKHX
YIIOXTHPIEHX"
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IMAPAPTHMAT - "TIPOXOETEX YIIHPEZIEY & TIMOKATAAOI'OZ
YITHPEZIQN"

ITAPAPTHMA A - "OPOI TIMOAOI'HZHX & ITAHPQMHZX"

ITAPAPTHMAE - "EINIKOINQNIA"

‘Opot ot onoiot avaeépoviol oty Topovoa ZOUPaoT Kot eV TEPLYPAPOVIAL GTOVG

Optopovg, meprypagovtar oto IAPAPTHMATA avtrg.

APOPO 2 - ANTIKEIMENO

2.1 O HNEAATHX avofétet kot 0 KATAXKEYAXTHX avolopfdvet, vod Toug dpovg g mapovcas Zoppacng,
va moapéxet otov [IEAATH 115 akdlovBeg Pooikég vanpecieq cuvtipnong — TEYVIKNG VIOSTAPLENG TV
Egappoyav Aoyiopuot tovo KATAZKEYAXTH, 6nog avtég avapépovtal 6to TIAPAPTHMA A Kot yuo Tig
omoieg éxel mapaywpnBel otov IIEAATH ddeia ypriong.

Ewwotepa, 0 KATAXKEYAXTHE avolopfdvet:

e No mopéxelt Yanpeoieg XZvvinpnong kot Teyxvikng vrootpiEng tov EGAPMOI'QN AOTTEMIKOY
IEAATH mov givor ot eAdytoteg avaykaicg yio tnv e0pudun Aettovpyio TV TPOYPUUUETOV, OTMOG VTEG
avapépovtol oto IAPAPTHMA A kot cOpemvae pe toug 6povg 1o IAPAPTHMATOX B, dote va
EMTVYYAVETOL ] GUVEYNG KOL COOTI AEITOVPYIO TOV TPOYPOULUUATOV.

e No mopéxel mpochetec vANpecieg KOl €POCOV OVTEG TPOPAEMOVIOL GOUO®VO LE TOLG OPOVLS TOL
HOAPAPTHMATOX TI. Omnowdnmote mpocHetn vanpecion (T, €VOEIKTIKG TOPAUETPOTOINGT,
EKTTOUOEVOT, EAEYXO KOL OMOKATAGTACT UNYXOVOYPAQIKAOV apyEi®V, UETAPOPEG dedoUEVMV, GYEOOOUOC
evtinov, cvpPovievtikéc vanpeoieg k.0.) mwov dev avagépetar pntdg oto  ITAPAPTHMA T, dev
QmOTEAEL AVTIKEIIEVO TNG Tapovcag ZOuPoong kot dvvartat vo mapacyedel povov Bacel e181KNG — YOPIOTHG
cuppoviog Tov cvuforlopévev puepdv Kot pe Tipnpo Bdaon tov emtonpov Tyokataddyov Ilopoyrg

Ymnpeowdv tov KATAXKEYAXTH, o onoiog topatifetar oto IAPAPTHMA I tng Topovcog.

2.2. T T0V¢ GKOTOVG TG TaPoLGOG ZVUPACNG, LE TOV 6p0 GUVTHPNGN — TEYVIKY] Yoot piEn voeitar 1 Topoyn

OTOKAEIGTIKA KOl LOVO TV 0KOAOVO®V VANPESIDV:

o) H mapoyn véov Behtiopévov exddocswv (releases) 1 dopbwtikdv exddoewv (fixingupdates) twv spopuoydv,
MOTE VO OVTOTOKPivovTol otnv Keipevn vopobesio kol otnv a@aipeor / avaipeon 0oTOYIMV/EAATTOUATOV

(bugfixing).

B) H teyvikn Yroot)pién tov tpocmnikod tov ITEAATH. Qg texviki vrootpiEn opiletar n TMAE@mvIKN 1 GAAN
emkowvovia M enéufoorn teyvikod ot EOAPMOTEX AOIIEMIKOY TIEAATH kot amookomel otnv
vrootpiEn g kadnuepwng Aettovpyiog avt®v. AvoAvtikotepo mepAappdvovtol ot axdAovbeg vanpecieg

VIOGTHPIENG:

»  Tniepwvikn vrootpitn péom tov Kévipov KAoewv tov KATAXKEYAXTH yuwr ™ Afyn kot enthvon

TPOPANUATOV KOl GUYKEKPIUEVAL:

o Ymnpeoieg YmootnpiEng ¥pnotdV GYETIKEG LE TNV EMIAVGT OTOPLDOV OV TPOKVTTOLV KOTE TNV
EKTEAEON TOV TPOYPOUUAT®OV. PNTd cvppoveital 6Tt 11 TNAeVIKT vTooTpiEn dev givor dvvatov
VO TOPEYETOL WG VTOKATACTOTO EPYOCIDV TOKTIKNG EKTOIOELONG 1 AAAWV VINPECLOY TOV OEV

OTOTEAOVV OVTIKEILEVO TNG TOPOVCAG.
o Odnyieg yia Tov TpOTO e TOV 0moio Ha eKTELOVVTOL S1APOPES EPYACIES.
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o Odnyiec ylo. Tnv opOn xpNon TV TPOYPUUUAT®V ot [N EUTELPOVS YPNOTES.
»  Ynootmpién péocw e-mail

»  Ymootpi&n pe yprion amopakpuopévng tpodcPacng (remote access), epdécov o IIEAATHE S10bétet v
KatdAANAn vrodoun (modem, Aoyiopiko emkovmviag, internet k.Am.). Prtd cvpeoveital 6t vrootipién
LE TNV (PNOT| OTOUAKPVGUEVTG TPOCPOOTG, OEV EIVOL SUVOTOV VO TOPEYETAL MG VITOKOTAGTOTO EPYACIAOV
ekmaidevong N GAA®V VINPESLOV (OTTMG T.Y. AOYIGTIKOV CUULPOVIDV, VTOAOYIGHOD YPEDCEWDY, CULOMVIDV
picBodocioc, TapOETPOTOINGTG AOYICHKOD KAT.) TOv Ogv OMOTELOVV OVTIKEILEVO TNG TAPOVGOS KOt
pmopodv  va  mapéyovior pe mpdobetn ypéwon  PAcEl  TOL  TYOKATOAOYOL  VANPECIOV  TOL

KATAXKEYAZXTH, o onoiog napatifetar oto [Tapdptnpa I' g mapodcos.

v) H ovakatackevn kot amokotdotoon tav opyeiov dedopévav g spoappoyns (Restore) amd PAaPeg mou

5)

mpoKkOnkov amd owdnmote Adyo (un cvpmepAapPavopuévng e KoKNg ypNoEm®S TS EPOPHOYNE) Vb TV
wpohmdbeon OTL N avoKOTOOKEL Kot amokatdotact tovg givar dvvaty kot o IIEAATHE Aoufdver toktikd
gpedpwd avtiypaga (backup) tov apysiov dedouévav, epyacio n omoio £ivol ook EloTIKA VITOYPEDOT TOV

INEAATH.

H emtoéma (onsite) teyvikn vroompiEn tov MMEAATH oty omoio meplapuPavovior evOEIKTIKG VANpeCieg
TOPAUETPONOINONG, EKTAIdEVONG, EAEYYOV KOL  OTOKOTACTOOTG UNYOVOYPOQIKOV apyel®mV, HETAPOPES
dedopEVOV, OYXESICUOG EVIVTI®V, GUUPOVAEVTIKEG LANPECIEG £POGOV OVTEC TPOPAEMOVTAL GTOVG OPOVLS TOL
MMAPAPTHMATOX I''H napoyn @V vanpecidv ovt®@v 0o amodeikvietal amd To VIOYEYPOUUUEVE OO TOV

IMEAATH deAtio teyvikng vmootipiEng, oto omoia gugavifetar 1 S1GpKeLn TNG VANPESIOG VTNGC.

APOPO 3 - ATAPKEIA THX XYMBAXHX

H mapovca Zoppacn apyetor amd v 1/8/2020 won Aqyer v 31/7/2021.

APOPO 4 - TIMHMA - TPOIIOX TAHPQMHX

4.1 To cvvolkd Tipunuo g Tapovoog Topfacng coueave pe Ty vi. apidu. 6207 /8-7-2020 Owovopukt| [Tpospopd

™G aveTéEP® Toupeiag, avépyetatl 6to 1oco TV 930,00 € avev oo Mqtor 1.153,20 € cvpneprrapfavopévov @.I1.A.

24%, o omnoiog Papdvel tov IEAATH.

H avotépo damdvn Papivel tov taktikd mpovmoroyiopd £tovg 2020, coppova pe v va’ apdu. 6473/14-7-2020

AAY 360/14.7.2020 ovdAnyn TOALETOVS VIOXPEWONG TOL  KoToywpnOnke o1t0 Mnipmo Agopedoewv TOL

Tavemotnuiov (KAE 0439, Lowtég apoifég vVOUIK®V TPoc®OT®V Tov eKTEAODV e1dikéc vnpeoieg CPV : 72261000-2
vanpeoieg vrootPIENG Aoyiopikov), AAAM: 20REQ007021358

H ocvvoiu) apopr) too KATAZKEYAXTH avoivetol 6To eTUEPOVS TIUNILATA TOV 0POPOVV:

Apopn v kabe KaAvmtopevn amd T oty mopovoa mpoPrendueveg EOAPMOI'EE AOT'TEMIKOY TTEAATH,

ommg avtéc avopépovior 6to TIAPAPTHMA A .

Apopn yia kéBe mpodcbetn mpoospepduevn vampesio v omoin Exel emrééel o IEAATHX koi ovoAveTal 6To

IMAPAPTHMA T ¢ mapodcoc.

Apedtepa 1o GOUPOAAOUEVE PEPT CUUPOVOVV KOl GUVOUOAOYOUV OVETLPVAOKTO OTL TO GLUHEMVNOEV ¢ Gve Tiunua

glvan koo, €6A0Y0, KAOMS KoL OTL OVTOTOKPIVETAL KOl KOAVTTEL TANPOC TIG ATOLTGELS TNG TOPOVGAS.
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4.2 H g dvo apopn 0o typoroyndel omd tov KATAXKEYAXTH kot 6o kotapAndei ano tov IEAATH copeova pe

toug 0povg ov ITAPAPTHMATOZX A. Ze mepintoon pun kotooAng Tov TNHATOSG, TOTE 0 0QPEAETNG Kabiotatal

VIEPNUEPOG GVEL OYANCEMG KOl TO OPEIMOIEVO TOGO TPOGAVEAVETOL LEYPL TNV 0OAOCYEPT EEOPANCT TOV LE TOV VOULLO

ToK0 VIEPTLEPIOG.

APOPO 5 - YIIOXPEQXEIX ANTIXYMBAAAOMENQN

S.1.YIHNOXPEQYEIY KATAXKEYAXTH

1.

O KATAXKEYAXTHZX gvfvveton anévavtt otov IEAATH ywo v KoAn extéleon g mapovoag Xopfoong. Ze
mepintoon mapdfoong Tov 6pov T Tapodoas Yt AOYous TOL OVAYOVTIOL O OTOKAEIGTIKY LTOLTIOTNTO TOV
KATAXKEYAZXTH, o HEAATHX Swatovtot vo Katayyeidet tn Zopufacn kot va emdidéet pe voppo tpdmo v
amokatdotact Betikng npiog péyxpt avdToTo 6plo T0 TOGH TOL TWNUATOG TNG Tapodoag ZOuPacng, mTocd 610
omoio pNTd cvupE®VoHV ot cvupPorlopevor 0t teplopiletar 1 evBvvn tov KATAXKEYAXTH, pun gvbuvopevog
TEPALTEP® Y10 omotadnmote GAAN {nuia 10eie wpokindei otov IEAATH amd tuydv avticLUPOTIKY GUUTEPLPOPA

TOVL.

Eniong, 0o KATAZKEYAXTHX dev @épet kopio guBOvn oe mepintoon advvapiog eKTéAeoNg TV OpOV NG
Tapovcag Zopufoaong Ady® yeyovotmv avatépag Pilog 1 GAAOY Tuyainv yeyovotwv.

O KATAXKEYAXTHX vmoypeobtar vo Toapéyel 10 OOVOAO TV YZmpeolwdv XZvvripnong — Teyvikng
YrootmpiEng katd tig cuvnBelg epydotpec nuépeg Asutépa émg Iapaokevn and tig 9 wu. mg tig 5 pp. O ypdvog
amokpiong o kKAnon tov IIEAATH opiletat evtog 48 wpdv amd ) Ay g KANoNGS.

Xmv mepintoon mov N mapovoa ZouPacn dev mpoPArémel mpdobeteg vVANPEGiE GVUPOVA LE TOVG OPOVG TOV
MNAPAPTHMATOX I, o KATAXKEYAXTHX 060Ovator vo mop€yel TiG VANPECIEC OVTEG HE YPTLOTIKY
empPapovvon tov IIEAATH, n omoia 1covtor pe v T mov opiletar and Tov 1oxdovVTo KOTE THV CTIYUN TNG
mapoyng g vanpeoiog Twokatdroyo IMapoyng Yanpeouwvv tov KATAXKEYAXTH «ot moapotibetor oto
MMAPAPTHMAT.

Ye mepinTOoN MOPOYNG VANPESIOV €KTOG ABNvaV, ta ££oda petdfaons tov texvikov tov KATAXKEYAXTH
TPOG TOV TOTO EYKOTUCTACEMG TNG EPAPLOYNG, OLOLOVIG KOl ETOTPOPNG GTNHV £6pa TOV, dgv cuumeptAapupdvovtol
070 Tipmua g Tapovcag Kot fapvvovy amokielotikd tov IIEAATH.

O KATAXZKEYAXTHZX dev gubdvetor yio owdnmote Eupeon 1 amobetikr {npio 1 yo v ondAgw 1 v

oAroimon dedopévaov.

5.2. YHOXPEQXEIX IEAATH

1.

O MEAATHZX vrmoypeobvtar va Bétel otnv dudbeon tov KATAXKEYAXTH:

0) TO GUGTNUOTO TMV NAEKTPOVIKM®V LTOAOYIOT®V oTo. onoio PBpiokovtoan eykateotnuéves oo EOAPMOI'EX
AOI'TEMIKOY. O HEAATHZX eivor vrevBuvog yio ) diothipnon g SVUPaTOTTES TOV TPOG VITOSTNPEN
TPOTIOVTWV e TTPOidVTO TPITOV, TA 0Toia deV KAAVTTOVTOL 0Td TNV TTapovoa Zopfoot).

Bf) 10 chvoro TV otoryeiwv mov ot vraAAniol tov ITEAATH 6Oewpodv amopaitnto yioo TV €KTEAEON TNG
mopovoog Xopupacng,

Y) TO TPOCONIKO TOL KOTA TIG CLVAOES ePYACUIEG NUEPEG KoL DPEG KOL YO ETOPKN ¥pOVO, KOODG Kot v
KatopdArer kKOs dvvatny mpoordadeto Yo v dtevkdivvon Tov KATAXKEYAXTH xotd tv ektéleon g
nmapovoog ZopuPaons. O MEAATHX npénet va dto0€tel ekTpdS®OTO TOV, 0 0Toi0g Vo gival Tapmdv Kabe popd
mov 10 TeYVIKO TPoowmikd Tov KATAXKEYAXTH mpoylotonolel epyacieg 0Tl £YKATAGTACELS TOV (gite

eMTOMOV €ite pE amopakpvouévn ouvoeon — Remote Access), dote va Tov TopEYEL TIC TANPOPOPIES KAl TNV
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TEYVIKN VITOGTNPIEN OV TVYXOV Tov (NTNoEL.
2. H mopoyn vimpeoidv ond tov KATAXZKEYAXTH yiveton pe tov 6po 6t 611 EOAPMOI'EE AOI'TEMIKOY
emepPaivel povo mpoocomikd tov KATAXKEYAXTH 1 e£0vc1080tévol GuvepydTeg Tov, EKTOC KOt 0V DITAPYEL

aponyovpevn Eyypapn adsia tov KATAXKEYAXTH npog tov IEAATH, v v enéppaon tpitov.

3. O HEAATHZX dev pnopei va enéufel, vo TPOTOTOMOEL, 1 VO, LETOPEPEL TO cOVOAO 1 Hépog Tov EOAPMOT' QN
AOI'TEMIKOY 1 dAlov cvotmudtov pe to omoia avtég cvvepydalovior 1 ota omoio Pacifovtor, ywpic ™
ovpemvn yvoun kot v ovvepyacio tov KATAXKEYAXTH. X¢ avtifemn nepintwoon o KATAXKEYAXTHX

ovdepio evBHvn Pépet 6oV aeopd mhavég Suoiertovpyies 1 TpofArLaTa TOL B TPOKVLYOLV GTI AELTOLPYIN TOVG.

4. O IIEAATHZX ¢épel TV anokAEoTIKN €000V Yo T Ay aviypdeov aceoleiog tov dedopévav (back up).

APOPO 6 - ITIPOXTAXIA ITPOXQIIIKQN AEAOMENQN

Ta copparropeva pépn avalapfdvovv vo TnpovV TIG VTOYPEDGELS, TOV AmTOpPEOLY amd TNV Keipevn vopobesio mepl
TPOGTAGIOG TOV 0TONOL amd TNV eneepyacio SEGOUEVOV TPOCOTIKOD YOUPOKTHPA KOl TIG OYETIKEG AMOPAGELS, 00NYieg
Kot kavovioTikés mpaelg e Apyng Ilpootaciog Agdopévav Ilpoconucod Xapaxtpo kot tov (EU) 2016/679
Evpomnaiké Kavovioud (GDPR) kot tov v. 4624/2019.

KdaBe ovpparlopevo pépog avarappdver va pnv avakowmvel, d1abétel 1 dNUOcIonotel [Le OTOOVONTOTE TPOTO OF
TPiTOVE, 01 0Toi0l dev GYETILOVTOL e TOVG GKOTOVG TG TOPOVGOG KO Y10 TOVG OTTOI0VE OV VTLAPYEL TETOLN VTTOYPEMCT)
oo To VOO M SIKOOTIKT amdQact, TANpoeopieg, mov £xel AaPet kot ene&epydletal 6to TAAIGIO0 TG SpacTnPOTTAC

TOVL.

APOPO 7 - YHHOXPEQXH EXEMYOEIAX

7.1. Ot ocvpPorropevol vIoypeohVIOL Vo TNPOLV amoOALT €xepdbeia kot va pnv mpoPaivovv oe omoadnmote
avaKoivawomn 1 SNUOGIEVoT TPOC TPITOVG OTOIOVINTOTE GTOLYEIDV, TANPOPOPIDY, EYYPAP®OV Kol OTIONTOTE GYETIKOV LE
TIG VAN PEGIESG, TOV TPOTO EPYaGing, TOV EEOTAIGHO, TIG EYKATACTAGELG KOl TIG EMLYELPNUATIKEG dpactnplottes (oto €Ng
“Eumiotevtikég [TAnpogopiec”) tov dAlov cvppoilopevov pépovg otig omoieg éxovv mpdoPoor ota mAaiclo Tng
EKTELEOTG TNG TTOPOVGOG ZOUPOCTC X®PIG TNV TPOTYOVLEVT YPATTH GLVAIVEST TOV aVTIGUUPUAAOUEVOD. Y moypeohvToL
va ypnoomrolovy, Tig Epmotevtikég ITAnpoeopieg povo yio Toug 6Komovg TG Tepovcas Kol GTO avoyKaio HETPO Yo
TNV EKTANPOGCT TOV GYETIKMDY VIOYPEDCEDV TOVG, KABDS kot vo e&acporilovv 0Tt, 6motot VIAAANAOL 1) TPiTA TPOCHOTO.
xpNoomomBovv yio Ty ektérecn g Tapovoog ZOUPacnS, HECUEVOVTOL VO TNPOVV TNV OG AV VTOYPEMGT THPTONG
amoppPNTOL Kot EXENHOELS.

7.2. To mapov ApBpo mapapével 1oyvpd yio. amePOPIGTO YPOVIKO SUCTNH UETA TNV Kb’ 010vONTOTE TPOTO AVGT TG
apovcas. 'Exaotog ek Tov ovTicuUBoAloptEVOY, e TNV ETPOACEN OA®V TOV SIKAIOUATOV TOV OTd TNV TAPOVGH

XopPaon, propel o€ mepintmon napaPlioews Tov Tapdvtog ApBpov va katayyeilel TV Topovoa apésmg Kot alnuing.

APOPO 8 - TPOIIONOIHXH OPQN THX XYMBAXHX

Zopeoveitolr 6Tt omoladmoTE TVYXOV TPOTOTOINGT TOV 0PV TG ZVUPACNG CLTNG YIVETOL HOVO LE YPOTTH CLUP®VIO

TOV CUUPOALOUEVOV PEPDV.
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APOPO 9 - EKXQPHXH XYMBAXHX

Ot cupfaAirdpevol dev HmopovV va eKY®PIGOLV 1 1e GAAO TPpOTO HeTaBIAcoVY LEPOG 1) TO GUVOLO TV JIKALOUATMOV
KOl TOV VTOYPEDGEDV, TOV ATOPPEOVY OO TNV TAPOVGH ZVUPACT), X®PIS TNV TPONYOVUEVT] YPUTTY| GLVAIVEST] TOVL

dAlov pépoug, extdc Ko av tpokettat otny mepintwon tov KATAXKEYAXTH yio etorpeia Tov 1diov opiiov.

APOPO 10 - KATAITEAIA - AYXH XYMBAXHX

Y mepint@on mov To éva cupPaAilopevo pépog TapaPlalet TIc GLUPATIKEG TOV VITOYPEDGELS, TOV ATOPPEOLY Ad TNV
mapovca ZopPacn kot dev aipet v mapafioon avtn evtog tpidva (30) nuepdV amd T AYN GYETIKNG EYYPAONG
OYANGONG TOL GAAOL GUUPBAALOUEVOL LEPOVS, TO AAAO GUUPBOAAOLEVO LEPOG Bal dlkaovTaL VO KaTayYEIAEL TNV TAPOVGA.
Avon g Tapovcas XopPoong propet vo eréABel Kot KatOmy vedTEPNG KOWNG CUUP®VING TMV GUUPAALOLEV®V LEPDV,
Sopeaveital pnTd 0Tl OTIG AVOTEP® TepmTOCELS Ba KaTaPfAnOel n apopn yuo Tic péypt v nuepopnvia katoyyeiiog

Ao mapacyedeiceg Yanpeoieg Zvvinpnong.

APGOPO 11 - IEPIOPIXMOX EYOYNHX

KdaBe évag amd toug cvpforropevous evfdvetar Evavtt Tov dAhov pe Bdon v Tapovooa, ite eEwocvpfatikd, pe Baoet
T1g Sratdéerg mepi adwkompaiog Tov ALK povo yu v Betikn npie, mov mpokoAeital omd tov vraitio g {nuiog Kot
oyt Y Toxov Stapuydvta kEpdN N amobeticég (nuieg yuo Tig omoieg pNTé CLLE®VEITOL OTL dgv VITAPYEL gVOVVY TOV
cupparropévov Evavtt arAAov. Ze kabe mepintoon n a&ie g anolnuiowong éev pmopel va vrepPaivel To €To10

KOGTOG TG TOPOLGOG ZOpUPacng

APOPO 12 - ANQTEPA BIA

12.1. ¥y mepintoon katd v omoia yeyovota 1 cuvlnkeg avatépas Plog kot mépa and Tov EAeyyo evog €K TV dVO
GUUPOAAOUEVOV LEPOV KATAGTHGOLY 0OUVAT THV KOVOTOINGCT T@V VITOYPEDCEDY TOV TPOG TOV GAAO, KOvEVA amd Ta.
pépn dev evBivetar yoo TOPAAEWYN EKTANPOONG TOV CUUPBUTIKOV VIOYPEMCEDV TOV VIO TNV TPoHmoOecn OTL 1

EMKOAOVUEVT AVOTEPQ Biol OTOSEIKVOETOL ETAPKDG,.

12.2 O ocvpParropevog o omoiog emkaieiton avotépa Pia, vroxpeovtol eviog (5) nuepdv amnd t0Te TOL GLVEPNCAV TO.
TEPICTOTIKA, TOV GLVIGTOVV TNV avatéPa Bia, vo avapépel eyypaoms 6Tov avTicVUPAAAOLEVO AUTE KOl VO TPOGKOUIGEL
To amopaitnte ototyeio. Xe mePInT®MOn Tov 0 GUUPBUAAOUEVOS OEV TPOCKOUIGEL TO OMOLTOVEVO, OTOOEIKTIKA GTOLYE D,
otepeltol TOov dKadpaTog vo emkaiestel v VmapEn ovotépas Plac. O avticvpParidpevoc vmoypeovTol vo
amovtnoel eviog mévie (5) nuepdv, dAmg o Bewpeitar 1L €yl yivel omodektd omd OLTOV TO &V AOY® YEYOVOG
avotépag Plog.

12.3. EWwodtepa, omoadnmote KabBuotépnon oty ektéAeon 1 mapdAetyn eKTELEONG TG TOPOVCAS OO OTOLOINTOTE
pépog, dev Ba suviotd mapdPacn g ZOopPacng, edv Kot yio. 660 xpdvo N kabvoTépnon Kaun N mapdienyn opeilovron
€ OMOWONTOTE YEYOVOTO, TPAEEIS N OTLYNUOTO TEPAV TOV €DAOYOL EAEYYOL TOL EMNPEOLOUEVODL HEPOVS, TTOV
mepthappdvovy odAd dev meplopilovtor og, avotépo Bio, kuPepvntikég mpdlelc N omopdoelc N mopoAsiyels 1
OTOUTAOES PLOUICTIKNG OpYNG, QULOIKN KOTOGTPOPY, EMONUIEG, OCEIGUOVG, TANUUOPES, TLPKOYIES, KOTAYIOEG,
KATAUPPOKTOOELG PPOYES, TVOMVES, TOAEHOVS, €YOPIKEG KOl OTPUTIOTIKEG 1| TPOLOKPATIKEG EVEPYELEG, EXOVAUCTACELS,
OTPOATIOTIKEG 1) TOMTIKEG OVIOPGIEG, OYAUY®YIES, N TOAMTIKEG TOPOYEG KOl JOPMVIES, amePYies, EPYOUTIKES TaPAYES,
OTTOTIOUTEG EPYACIDYV 1 KAEIGO €PYOoTUCIOV, TOPOAEIWES 1] KOTACTPOPEG ONHOGIOV VANPECIDV, UNXOVIKEG 1

niextpikég PAAPec 1 GAla yeyovoto mépav Tov eAéyyov Tov emnpealopevon pépovg. Nogitat 6Tl T To TAVE 1oYHOVY
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€dv Kol epdooV T0 nNPEalOUEVO UEPOG EYEL KAVEL OTL €lval EDAOYO dVVOTO MG TPOS TNV EKTEAECT] TOV VIOYPEDCEWDY

TOV [E EVOALAKTIKO TPOTO.

12.4. H extéreon tov vroypemoewv Oo Oewpnbei 6Tt avafdiietar péypig 6tov o yeyovdta 1 01 GLVONKEG EMTPEYOLV

TNV €K VEOL aVAANYT] TOVG, LE TOVG 1310V OPOVG TG ZVOUPACNS AVTNG.

APOPO 13 - ATTIOKAEIZTIKOTHTA XXEXHYX KATAXKEYAXTH - IIEAATH

Pnté ovpoomveitor 6Tt m mopovoa TopPacmn SNHOLPYEL VIOYPEDGCELG KOl OIKOLDUOTO OTOKAEIOTIKA HETAED
KATAXKEYAXTH «ot IEAATH kot ovdepio oyéomn onpovpyeital peta&d tov TeELevTaiov Kot Tpoundevtdv Tou
KATAXKEYAZXTH, ot omoiot kot cuvdéovtar cupfaticd povov pe tov KATAXKEYAXTH.

APOPO 14 - EHHIAYXZH AIA®OPQN — EOGAPMOXTEO AIKAIO — APMOAIA AIKAXTHPIA

Ta copparropeva pépn Ba Katapdiovy kabe Tpoomddeia vo emAHVGoVY PIAKA omotadnmote dtopopd 1 dtpwvia 0ele
TPOKVYEL MG TPOG TNV epunveia 1 extédeon ovthg g TouPacng. Xty mepintoon mov avtd anodsybel addvaro,

0moL0dNTTOTE S10POPa G GYEoT pe TNV TTopovoa ZopuPacn Oa emtlvetot amd ta apuddo dtkootnpio TpimoAng .

APOPO 15 - EHIKOINQNIA

H snwowovio peta&d tov pepdv Bo yivetor eyypdomg M péoo @o& M pécm mAekTpovikold tayvdpopsiov. Ot

S1eVBVVOELG EMKOVOVING TOV OPUOSIOV YO TNV EKTEAEST] TG Tapovoas, tapatifevtal cto TIAPAPTHMA E.

APOPO 16 - TEAIKEZ ATATAEEIX

16.1. To ApBpo 4 emPidvet TG Aong 1) g ANENG TS TapovSOS ZOUPooS.

16.2. Ot emikeaAidec T@V OpOV TNG TOPOVGOG EYOVY GUUTEPIANPOEL ATOKAEIGTIKA KOl LOVO Y10, TNV OLEVKOALVOT| TNG
avayvVOOoNG TOV KEWEVOL, OEV TPOTOTOLOVV TS O0TAEELS TG ZOpPoong kot dev emnpedlovy Ta SIKOMMOTO Kol TIG
VIOYPEDCELS TOV LEPDV, TOV ATOPPEOVV OO TG SLATAEELG TNG.

16.3. X¢ mepint@on mov kdmolo 0md TS dtatdEelg Tng Tapovoog TouPacng kpBel dkvpn, mopdvoun 1 U EKTEAESTN Ol
EVATOUEIVOGEG CVUP®VIES KO S10TAEEIS TOPAUEVOLY GE 1oYD KOl EPUNVEDOVTOL GCOUPOVO. LE TOV OIKOVOUIKO GKOTO TNG
TaPOVGAG Kot TNV aAn01 BovAnon tov Zopfailopévoy.

16.4. H napovoa XZouPoocn poli pe ta [TIAPAPTHMATA ¢ anotélece avtikeipevo dompaypotedoemv netald tomv
GUUPBOAAOUEVOV PEPDV, TTOV LYoV TO dtkoimpo kot TV eEovoia, Kot Kabe dtdtaén éxel cupemvndel kol omoteAel TV
AP KATAVONON KoL GCUHE®VIN HETOED TOVG, VEPITYDEL OE OTOLOVINTOTE KOl OA®V TOV TPOTYOOUEVOV CULOMVIDV,
KOTOVOTCEMV KOl ETKOVAOVIDY, TOV £YVOV ELTE YPOTTAOG 1) TPOPOPIKMG LETAED TOVG KOl GE GYECT] LLE TOVG CKOTOVS Kol
TO OVTIKEIEVO TNG TOPOVGAS XOUPoomg.

16.5. Kapio kabvotépnon 1 mapdreyn andvinong o nepintwon mapafioong e tapodoog ZouPoaocng dev umopsei va
OewpnBel og mopaitnon amd cuykekpuévn 1| GAAN petayevéatepn mapafiocn omolncdnmote dSaToEng g Topovoag,

6ot ot 6pot g onoiag BempoHVTaL OVGLDOOELS.
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Xg moTMOoN TOV aveOTEP®, cuvtdydnke n mopodoa Xopufacn oe tpia (3) dpown TPTOHTLTA, TO OTTOiC VITOYPAPTKAY
amd TOLG VOO €E0VGLOBOTNHEVOVS EKTPOCOTOVG TV UeP®V Kol oTn cvvéyela éAafav o pev MIEAATHX o (2)

apwtoétuna 0 ¢ KATAXKEYAXTHE éva (1) tpotdtumo.

TA XYMBAAAOMENA MEPH

I'e Tov IEAATH INo tov KATAXKEYAXTH
Havemotipio Ilehomovvijoov Iowévvng Aovpaxng
O Avtirpitavng Owovopikav, Ilpoypappoticpot ko Mpoéedpog kot Atevdovev Zopupoviog
Avantoéng Kadnyntig
Evotpdtioc Karoypiong
Alvtiig Emyeipnpotikiic Movédag Anpociov Topéa
T'edpyrog II. Aémovpag & Ipoidvrov Aoyiopikov
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IHAPAPTHMA A - "E®APMOI'EX AOT'TEMIKOY IIEAATH"

Ta axorovfa YIIOXYETHMATA (MODULES) evtdocovtot otnyv napodoa XYMBAZXH :

A/A | EDAPMOTI'EX AOT'IEMIKOY (ITPOI'PAMMATA)

Q - Prime / ProtocolManagement&Yvrocvotnpa Awacivdeong Hiexktpovikov Iportokdéiiov pe Tpito

1. YvoTipoTa

SN :150910127211271
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ITAPAPTHMA B — "YIIHPEXIEX XYNTHPHXHX & YIIOXTHPIZHX"

Tomog . | Standard

Qpdplo Yrootnpiéng 1| Asutépa émg Mapackevn, 09:00 — 17:00

Emtpentog ApOudc Tniepovikodv | @ | Arepréprotog

Kinoewv oto Kévipo Kioewv tov

«ANAAOXOY»

Xpovog AvtamdKpiong 1 | Evtég capavra okto (48) opav

Eniokeyn ZvpPodrov oto Xopo | : | Eav  mpoPrémovtan 610 TNAPAPTHMA T - "IMPOXOETEX
tov «ITEAATH» YIIHPEZIEY & TIMOKATAAOI'OX YIIHPEXIQN". Awgopetikd

pe ypémon faon TYHOKATIAGYOV TAPOYNS VAN PECLAYV (EMCVVATTETOL)

Ot TTPOCQEPOLEVEG VINPEGIEG APOPOVY GTNV TOPoYN VINpeciov [Ipoinmtikig kot Aopbmtikng Xvvinpnong, Onmg
opiCovratl akorovOwg :

Mpoatikiy (Preventive) Xvvtiipnen : omookonel oty mpdinyrn mpofAnudtov Asttovpyiog kot otnv Peitioon
Aettovpyiog tov Epoappoyov Aoyiopikod, dote va eEaceoliletar  cuveyng opf Aettovpyio T0v ZVGTHLOTOG, OTMG
avt €xel mTpodioypopel Kot copemvNOel. Agv TEpILOUPAVEL EK TV VOTEP®V OAAAYEC OTNV AELTOVPYIKOTNTO TOV
YVOTNUOTOC.

AwpOotiki] (Corrective) Xovripnon: omoockonel omnv o@aipeon / avoaipeon aotoyldv / €AATTOUATOV TOV
Egappoydv Aoyiopikob, ol 0moieg TapoLGLAGTNKOY KATA TNV AELTOvpYio TOV ZVGTHOTOG Kol TopEUTodilovy HepKdS

1N Kot GVVOMKE TV 0pBn Aettovpyio TOL LVGTAUATOG, OTMG OVTH £)XEL GLUPOVNOEL.

A. Ilpocopepopncveg Yanpeoicg Ipoinntikng Zoviipnong

H Hpoinmruciy Zvvriipnon tov Epappoyov Aoyiopucodmepthapfavel Tig mopokato vInpecies:

1. Tepoducd édeyyo kaing Aetrtovpyiog tov Epapuoydv Aoyiouikod kat g Béong dedopévav (uia gopd to xpdvo).

2. AMayéc — Néec Exdooeic 610 Aoylopkd pHe okomd vo omo@evyfodyv Tuxdv pelloviikd mpoPAfuora 1
dvolettovpyieg,

3. AMwayég — Néec Exdooeig 610 Aoyioukd e okomd v Texvikn PeAtiost] Tov.

4.  AMayéc — Néec Exddoelc 610 Aoyiopikd dote va kadictatatl cuppatod pe v 1oydovea Nopobeoio.

Xy mepintoon aAlayng - véag ékdoong oto Aoyiopikd 0 KATAZKEYAXTHY vroypgovtal va eviUeEPOOEL Yl T
d140go1| tov otov ftp server tov KATAXKEYAXTH. Metd and aitnuoe tov IEAATH ko epocov o IEAATHY dev
Stobétel ovvdeon pe to Awadiktvo 1 dev embBopel TV 6VVIEST] TOVL HE AVTI, TOTE €lvarl SLVOTH N OTOGTOAN HE GAAO
péco oy £opa tov MEAATH. H eykotdotaon mpaypatomoteiton ond 10 mpocomikd tov IEAATH pe thiepovikn
vrootpi&n and tov KATAXKEYAXTH, gpdcov amatteitar. Xe e&oipetikéc nepumtmoeig kot epdécov o IIEAATHE
dev givar og Béon va gykotaotioet ™ véa €kdoon, 0 KATAXKEYAXTHX vmoypeohtol 6Ny €yKATAGTAGT TOL

Aoyiopkoy ovtov 6to ydpo tov IEAATH, ypedvoviog chpemva pe to tpofriendpeva oto IAPAPTHMAT.
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B. IIpocoeponcveg Yrnpeoicc Atopfotikine Xovrinpnong

O KATAXZKEYAXTHYE avolopfdaver va emavoaeépel otov vroroyiot) tov IIEAATH apygio mAnpopopidv tmv
Egappoydv Aoyiopikod mov KaTasTpaenNKoY Yo 0To1ovonNTote AdY0, Vo TV Tpobndbeon OTL 1] AVOKATOUCKEDT KoL
TOKATACTACT, TOVG Eivat duvarti], amd 1o Televtaio cmotd aviiypoago (back-up) mov éxet mapet o IEAATHE vad v

npobimdBeon oOtu:
i) OIIEAATHE loppdvel taxtikd epedpucd aviypago (backup) tov apyeiov dedopévay

i) o epedpcd aviiypaga tov apysinv dedopévav tov IIEAATH Aertovpyody Kovovikd

I'. Awwdikacio Xprione Kévrpov Kijoswv (Help-Desk)

E&ovowodotnuévog Xpnotng [lerdtn

Tnieprvnuo

J

Kévipo Kijosov Kataokevaoti)

A\ 4

A Enineoo - Opada YrootiypiEng llehatov

A\ 4

B Eninedo - EEctdukevpévor Teyvikoi
Kartookevaost

Awdikooio:

o  Efovciodomuévog vtaiiniog tov IEAATH avaxowvavel to tpdéfinua 1 aitnon tov oto Kévipo Kinoewv

100 KATAXKEYAXTH (Help-Desk).

e  O/H Teyvikog tov KATAZKEYAXTH vroypeovtal va €pbet oe emkovovia pe tov IEAATH to apydtepo

€VTOG TOVL YPOVIKOD JGTNUATOG TOV TpoPAEneTon amd Tov [Tivaxka Emmédov Yanpeoimv.

A. AwoKOGi0oL Xpnong Modem 1 Amopokpoouivng EMKOLVOVIOG IO TOV Internet

(RemoteAccessDiagnosis&Support)

1. O HEAATHZX npénetl va gpovticet yia v o0vdeon tov Server, mov eihotevei Tic EPAPMOTEZ AOTIEMIKOY
N kdmoov Client PC pe npdcsPoaocn otov ev Moywm Server, pe éva Modem obOyypovo, SikAg Tov emAoyng N TG
duvatodTNTOG Vo VITapYEL ovvdeon oto Internet, epdcov m mpoécPaocn Ba yiver péow tov Internet. (To kb6GTOG

npoundelag & eykatdotoaong Popvvel tov IIEAATH).

2. Mrnopei va amouteiton 1 eykatdotacn evog kol epyodeiov Aoyiopucod (Software) otov sEomhopd mov éxet

gykartootadei to Modem. (To kdotog mpoundsiac & eykatdotacng Papdvel tov IEAATH).
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3. e mepintoon avEyKNG OTOMOKPUGUEVIC ETIKOWVOVIAS Yia AdYoVS Siéyveoong TpoPAHTog & OmosTAGEMC, Kat
petd omd e£ovoodotnon teyvikov vrevBuvov tov IMEAATH, yivetar évapén g dwadikooiog cLVEEGEWMS TOV

KATAXKEYAXTH pe i EOAPMOI'EE AOTTEMIKOY ITEAATH.

4, O IIEAATHZ, yia Adyovg S1a@avelag Kot ao@aretag, vroypeodtal kad  OAn v SidpKelo Thg ouVEEoNC var eEAEYYEL

oLVEXDG TIC pyacies, mov ekterovvtal omd tov KATAXKEYAXTH cto cvotnud tov.

5. H Swopdhon g mpoctaciog twv niektpovikdv apysiov, arnotelel omoxielstikry gvddivn tov MEAATH. O
MMEAATHZX dnidvel 611, 6€ mePITTOOT S10pPONG 1| KOTAGTPOPNS TANPOPOPLOV 1 AAA®V NAEKTPOVIKOV apyei®V, O
KATAXKEYAXTHZX dev @épet ovdepio evbovn.

E. Exdko0i Opor

2TIG TPOCGPEPOUEVEG VIINPEGIES, Ogv cvumeptlapfdvovtat To akdrovba:

e  Epyooiec Back-up kot Restore Aettovpyikddv custnudTOV, TPOIOVIOV AOYIGUIKOD KOl EPOPUOYDOV AOYIGUIKOV,
mov WPEMEL v yivouov og Ao vmoloywoty omd ekeivov tov MMEAATH, Ady® oTuynUOTOS, (UOKNG
KOTAGTPOPNG, POTLAC, TANUUOPOS, TPAEEMG TOAELOV, TPOLOKPUTIKAOV EVEPYELDOV KaOMG Kot emeUPloe®v oTig
EOAPMOI'EZ AOT'IEMIKOY ITEAATH omo pn e€ovoiodomuévo amd tov KATAXKEYAXTH npoconikod,
EKTOG KOl 0V OVTEG OL VAINPETiES avapépovTol pntd otig [1pdcebeteg Ynnpeoieg too IAPAPTHMATOX I

o  Epyooiec diepevvnong npoPinudtov, mov oyetiCoviol pe mpoidva, Tov dev KOADTTOVTOL OO TNV TAPOVGA

>opPaon kot o IAPAPTHMATA .
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IHAPAPTHMAT - "TIIPOXOETEX YITHPEXIEX & TIMOKATAAOI'OX YITHPEZIQN"

1. IIpécOcTec Ynpeoisg

Ot akdrovBeg Tpdcabeteg vanpecieg evidocovtal otV mapovoa Zopfoocn:

A/A | TIPOXOETEX YIIHPEXIEX TIMHMA (€) IPOXOGETQN YIIHPEXIQN
XYNTHPHXHX & YIIOXTHPIEHX ANEY
D.I1.A.
Agv mepriappavovrar vanpecies emrémag vrooTPIENg
1. 1N avantuéng apdcHeTov Aoyiopikov 0,00€
Twokatdroyoc Yanpeoiov
A/A KQAIKOX TIMHMA (€) QPAPIO IAPOXHX OPOI XPEQXHX
YIIHPEXIAX ANEY @.I1.A.
To rtignpo  elvar  avd  opa
Agvtépa émg [apaokevn TOGYON EAG : &0
x6Mong. Erdyiom ypéwon dvo
1. CONS 65,00 € ) )
09:00 — 17:00 (2) opeg omoaoyOANoNG GTOV
MNEAATH

2. Heprypaon IlpdcOsTodv Yanpeorov

Ot dwBéoieg Tpdcheteg vanpesieg, mov duvatat va mopéxet 0 KATAXKEYAXTHX Bdcet tng avaioyng ypémong,

TEPLYPAPOVTOL AKOAOVOMG:

CONS :

Iopovoia cvopPovrov ota ypapeio. tov IMMEAATH yio cuouBovAevtikég Kot Yo VINPEGIES TEYVIKNG

vrootpEng, Hetd amd Eyyparo aitnua tov IEAATH kot o€ xpdvo Kot yio S1AGTNHO, TOV GUUPOVEITAL OO KOOV

peta&d MEAATH kot KATAXKEYAXTH. H ypémon Oa yiveton o opaia Bdon. Qg eldyiom ypémaon opifovior ot

30 (2) opeg mapovciog oto yopo tov IEAATH.

Ta t1g exto¢ Aekovomediov ATTIKHE emoxéyeilg o IEAATHE emPapiveron pe to ££0d0 petokivnong, Stopovig Kot

STpPoeNG.
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IHAPAPTHMA A - "OPOI TIMOAOI'HXHX & TAHPQMHX"

To cvpPatikd tipnpa o tiporoyndei and tov KATAXKEYAXTH kot katapindei amd tov MEAATH wg e&ng:

1. Opor Twworoynong

O KATAXKEYAXTHZY &xdidel t0 avaroyodv TywoAddyio Tlapoyng Yanpesudv yia T SE00VAEVIEVEG VN PECIES GTA.
avtiocToyo xpovikd drootipate Ko cvykekpipéva otig 31/12/2020 ko 31/07/2021.

[Ipdobeteg vnpeoiec, ot omoieg Ba mopéyovior cvppwva pe tovg 6povs tov MIAPAPTHMATOX I' ki epdcov
nmeptiappavovroal, Oa TiHoAoyn0ovv amoloyIeTIKE e TNV OAOKANPMOY TOVG 6TO TEAOG KABE TpvoL 1 eEapnvou Kot

GULLO®VA LLE TO TIUNLLO, TOL TaPATIBETAL GTO TAPUTAVED TOPAPTN LA,

2. Opor ITinpopig

Ta tpordyla givar mtAnpaotéa otov IEAATH pe v mpockopucn tov voppov dikaoioyntik@v To coppavnpévo
tipumpa Oa katafAnOei oe evpd. Qg TPOC T SIKAOAOYNTIKG TANPOUNG Kol AOITA GTOLXEID, 1IGYVOVV T OGO OVAPEPOVTOL

oto dpbpo 200 tov N. 4412/2016 (PEK 147/A/8.8.2016).

ITAPAPTHMA E — "EHNIKOINQNIA"

HehdTng

ONOMATEIIQNYMO THAE®QNO E-MAIL

2710-372111 vtsokou@uop.gr

Todkov Bacthik
YrevBovn Tunpotog [poundeidv

[TovAomoviov Havayidra penypoul @uop.gr

Hpoictapévn 2710-372105

AevBvvong Okovopk T ovn 11 : vivi@uop.gr
ng HIKNG ocetoovn [opaockeum 2710-372108 (F)
Awyeiptong & Tpoypappatiopon
Kotaokgvootig
ONOMATEINIQNYMO TITAOX THAE®QNO E-MAIL
Q- 211 - 9991835 )
YnevOuvog Zoppacng / ) PsarrouE@unisystems.gr
Yappob Eyprivn PrimeAccount | 211 -9991836
Tordynong
Manager (F)
YnehOuvog 211 -
; 99911725
. p YrnoompiEncE )
Yrebbuvog Teyvicrg Tapapd Ocodbpa , SamaraT @unisystems.gr
Ymootpiéng Papuoydv Q - | 211 . 9991836
Prime (F)
) ) 211 -9991825 | AggelogiannakiD@unisystems.g
Kévtpo kinoewv Ayyehoylavvakn Ipoppateio
. 211 - 9991836 r
(Help- Desk) Aquntpa helpdesk B

15/15



mailto:vtsokou@uop.gr
mailto:%20pasproudi@uop.gr
mailto:PsarrouE@unisystems.gr
mailto:SamaraT@unisystems.gr
mailto:AggelogiannakiD@unisystems.gr
mailto:AggelogiannakiD@unisystems.gr



