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DEVELOPMENT AGENCY

Date: 2019.08.01 11:03:17
T AGENCY EEST

Reason:

Location: Athens

EAAHNIKH AHMOKPATIA
ITANEIIIXTHMIO ITEAOIIONNHXOY

iA: 609P469B7A-92A

EPYOPOY XTAYPOY 28 & KAPYQTAKH
22100 TPIIIOAH IZTOXZEAIAA: HTTP;//WWW.UOP.GR

A/NZH OIKONOMIKHX AIAXEIPIZHE & ANAPTHTEA XTO AIAAIKTYO
ITPOTPAMMATIZMOY

TMHMA ITPOMH®EIQN TpimoAy, 31/7/2019

TnAépovo: 2710372111 , Fax: 2710 372108

IM\npogopieg: Tooxov Bao\ikr, Aompoddn Ap. npwrt.: 6738

IMapaokevr), I[TooAomovlov IMavaywwta

e-mail: vtsokou@uop.gr,pasproudi@uop.gr,

penypoul@uop.gr

XYMBAXH
YNTHPHXHY EOAPMOTQN ATAXEIPIXHX TPAMMATEIQN
TOY ITANEITIIXTHMIOY ITEAOITIONNHXOY

v TpimoAn, onpepa v 311 Ioohiov 2019 nuépa Tetaptn petald 1oV KATOO
ovppar\opevav:

A. Too ITANEIIIXTHMIOY ITEAOITIONNHZXZOY to omnoio edpevet oty TpimoAn, otnv 0060
EpoBpoov Ztavpod 28 & Kapvwtaxn, T.K. 22100, pe A.®.M.: 099727226, A.O.Y. TpimoAng,
VOpa  eKmmpoo®ovpevo amo tov Avuuapvtavr Owovopkev, Ilpoypappartiopod xat
Avdamtodng Kabnyntr I'eopyto IT. Aénovpa (dvovdpet oo PEK Tedyoog B” 4835/29-12-2017),
Kat to omoio Ba amokaleitat ot ovvéxela g ovpPaong avtrg «[TEAATHZ» xat

B. Tng Etawpeiag pe v eneovopia ANQNYMOX EMIIOPIKH KATAXKEYAXTIKH
ETAIPEIA ZXYIXTHMATON IIAHPO®OPIKHX KAI ITAPOXHX YIITHPEZION -
ITAHPO®OPIKH, pe tov diakptiko titho «IAYAA A.E.», ASpiaveiov 29, - Néo Woyko, T.K.
11525, TnA.: 210-6705000, AP.M.AE. 26939/06/B/92/7, A.®.M. - 094359854, A.O.Y.- PAE
AG®HNQN, pe vopjo eKIIpoo®o tov K. Avogavtdkrn Baoilelo tov AmootoAov odppmva pe
1o v app. 5580/03-09-2013 ®EK - TEYXOZ A.E.-EILE. KAI I'ENIKOY EMIIOPIKOY
MHTPQOY amoxalovpevrg otr) ovvéxeta tng napovoag "XYNTHPHTHZ" .

Aappavovrag ooy ta katwdu
1. Tov N. 4412/2016 (PEK 147/8-8-2016 t.A') «Anpooteg Zvppaoelg Epywv, ITpopnOetwv
kat Yonpeowov (mpooappoyr) otig Odnyieg 2014/24/EE xat 2014/25/EE)».

2. Tov N. 2362/1995 (®PEK 247/27-11-1995 t1.A") mept Anpooiov AoyloTIKOD, EAEYXOL TRV
damnavav tov Kpdtoug k.a., oneg tporomnou)dnke kat copnAnpmdnke pe to N. 3871/2010
(PEK 141/17-8-2010 t.A") «Anpootovopxr) Awayeipion xat Endovn»

3. Tov N. 3861/2010 (PEK 112/13-7-2010 t.A') «Evioyxvon tmg OSwagpdavewag pe v
DIIOXPEWMTIKY] AVAPTNON VOP®V Kal IPASE®V IOV KOPEPVNTIK®V, OLOKNTIK®OV KAt
avTtodloikn eV opyavav oto dadiktvo “Tlpoypappa Atadyeta’” xat dhAeg dratdadlerg»

4. Tov N. 4013/2011, apbpo 4 map. 3 «Zvotaon Eviaiag AveSaptning Apyxng Anpooiov
JopPdaoeov  kat  Kevipikov HAexktpovikovo Mnipoov Anpociov  ZopPdosmv-
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Avtikatdotaorn tov éktov kepalaioo too N. 3588/2007 (mtoyevtikdg K®OKAG)-
INpommyevtiky) Stadikaoia eSoylavong kat dAleg diatadelg», Omg WyLEL.

5. Tov N. 4250/2014 (®.E.K. 74/26-3-2014 1. A") «Atowntixég Amhovotevoeig-Karapyroetg,
Zoyxovevoelg Nopikov [Ipooonwnv kat Yrnnpeowov tov Anpootov Topéa-Tpomonoinon
Awataleav oo TT.A. 318/1992 (A'161) xat Aoutég poBpioeig».

6. Tnv IIpoéykpion Avanyng Ynoxpewong yia to €tog 2020 (AAA: WZYB®469B7A-2MN)

7. Tnv  pe  apOp. Ilpet. 4882/28-6-2019 amogaocrn avaAnyng  LIOXPERONS
(AAA:Q374469B7A-331) mov xatayopndnke pe a/a 305/28-6-2019 oto Mrtpwo
deopevoeav g vrnpeoiag tov [Navemortnpiov [Tehomovvricoo.

8. Tnv om’ app. 21/26-07-2019 Amogaon tng ZoykAntov (AAA: 69XI1469B7A-YK®)
Eyxplon oovayng ZopPaong Ynootr)pieng Kat Zovirpnong pe mv etaipeia IAYAA AE
IM\npogopwn) yia mv Eeappoyn Awayeiprong I'pappateiov.

ovppevhdnkav kat apopaing éytvav anodektda 0oa akoAovdoovv:

To TMavemotypo Ilehomovvrjoov, amogdoioe T oovayn Zovppaong LHOOTHPWENG Kt
ovvtpnong v epappoymv Awayeiprong Ipappateiwv (Standard support - ZopPoiato
ovvtrpnong Kat vrootpng) yia 1o ovvolo tov evvea (9) Tunpatev tov Ilavemotnpiov
ITehomovvricov pe v etatpeia ANQNYMOZX EMITOPIKH KATAXKEYAXTIKH ETAIPEIA
SYXTHMATQN ITAHPO®OPIKHX KAI ITAPOXHX YITHPEZIQON -ITAHPO®OPIKH, pe
tov Staxpttiko titho «IAYAA A.E.» 1) onoia eivat pe 1o vi. apop. 4342/18-6-2019 éyypago
g, dnAadvel OTL eival 0 povadikog MAPOxOg Thg OLVTIPIONG KAl EVIIHEPDONG TG eV AOY®
epappoyng otmnv EAAada xat aotog avahapfdvet ) MPoKepév) Iapoxr) He Tovg Mo KATe
Opovg:

ATAPKEIA THX XYMBAXHX

H Suwipkela g mapovoag ocdopPaocng oopgaveitat kat opifetal pe npepopnvia &vaping
01/08/2019 xat npepopnvia Anéng 31/07/2020. To Ilavemothpio £xer 1 dovvatrotnta
Olaxomr|g g ovpPaong He MPoe1domoinon evog piva Katomv Ano@aong thg Z0YKAHTo
Kt pe eyypagn e1domnoinon npog tnv copPal\opevy) etapeia.

AAITANH -XPONOZX KAI TPOITOX KATABOAHX THX

H ovvoAwr) damdavr) avépyetat 0T0 OO0 TMV €NTd XAMAO®V OKTAKOOIOV dmdeka eup®
(7.812,00€) oopnepidapPavopivoo D.I1.A. 24%, ntot £81 xAtadeg Tpraxoota evpw (6.300,00€)
pn oopmepappavopévoo too OJILA. 24%, ocopgava pe v oo apldp. 4342/18-6-2019
Owovop1kr) Ipoopopd g AvaTtépe etatpeiag.

H tipoAoynon Ba yiverat ava tpipnvo. H mnpeopn tov avetépe tipoloyiov 0a vAomoOet
HE TNV IPOOKOHIO! TOV VOPRIP®V SIKAIOAOYITIK®OV OII®MG ADTA 0XDODLV T OO AVAPEPOVTAL
oto apBpo 200 tov N.4412/2016.

H danavn Papaivet Tov Taktiko [Tpotmoloytopd tov Iavemotnpiov Iledomovviijcov KAE
0426. - Aowméc apoiféc Vouik®Vv mpooonaV smov ekteloov adikéc Ymnpeoieq, CPV: 72261000-2
Yirnpeoiec voorpinc Aoyiouikoo.
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ANTIKEIMENO THX XYMBAZXZHX

To avtikeipevo g mapovoag cOpPAONg APOPA TV LIOCTNPIEH KAl  CLVINPNON TOV
epappoyev Awayeiprong I'pappateiov (Standard support - ZopPolaio covirpnong Kat
ornootpiSng) yia to ovvolo Tev evvéa (9) Tpnuatev tov Ilavemotnypiov Iledomovvrioov
ON®G ALTO avagépetal otV vir. apdp. 4342/18-6-2019 Owovopikr) IPooPOPd TNG AVAOTEP®D
etaipetag.

1. Ymnpeoieg YnootnpiEng ota mAaioia tov Lopfaong Zovinpnong

Ymnpeoieg Cardisoft

Ymnpeoieg Ynootnpisng Standard Support
Awabeorn) PeATiopévav xat Stopbotikeov ekG0oEMV. \
IMapoyxr| verotapevng EVIDImG Kot NAEKTPOVIKEG TEKPNPinong v
Kat PipAtoypagiag moov mepthapPavet eyxelpidia xprong,
001 Yleg, EVIHEPOTIKA EVTLIIAL
TrnAepoviki) vmootrpidn). \
Zoppovlevtikeég Ynpeoieg. v
Arniootolr) Evnpepotikod YAkoo. \
‘Exnteoon otig Tipég Tipokataloyov ya v npoprndeia v
EMEKTACEDV.
ITpooBeteg Yrmpeoieg: TipokatdAoyog Yrmpeotov

2xedlaot) - TPOIOION oI AVAPOP®Y OTO AOYIOHLKO
ReportGenerator,

ITpoobBrkeg - Tpomomno)oelg AoylopiKov,
Enavalnmorikr) exnaidevor),

Ewowkég Texvikég Epyaoieg,

Yrmpeoieg katd napayyeAia,

ZopPovlevtikeg Ynpeoieg - MPpOyPAPRPATA KATd
apayyeAia,

Epyaoieg petagopag dedopévay,

Arnokataotaon) 1 dwaoworn apyeiov amo PAapn).

2. TIIeprwypaen Ynnpeoiowv Ynootiping
Q Awibeoy Pedtiopévav kar 610p0wTik®V ek600eWV
H xamyopia aoty kalomtet v dwpedav diabeon tov Pedtiopévav exdooemv (updates) 1 tov
dopbotikev exdooeav (fixingupdates) too Aoyiopikoo. H eykatdotaon tov ekdooemv oe OAovG Tovg
TOrovg TV ovpPolainv yivetar amd tov meldrr, pe v PorPeia tov odnywwv avaPdadpiong -
eYKATAOTAONG Kat He TnAe@oviky] ovmootpiln. H emtoma eykatdotaon véag éxdoong amod
£CeIOKEDPEVO TEXVIKO TI|G ETALPLAG YPEDVETAL PIE XPOVOXPEDOT).
O melatng pmopet va napaldPet v véa £kdoor jie Tovg €511 TPOIIONG:

e MtéowinternetanotovWebServertngCardisoft.

e Amootolr) péowm email g oovnppévo apyeto.

e Amnootolr) péowm tayvdpopeiov 1) etatpiag tayopetagopav tov CD eykatrdactaong.

Q Iapoyn verotapsvyg EVTOmyS §§ YAEKTPOVIKNGS TEKUNPInOoNS ka1 Pfiflioypapiag
H xatmyopia aoty kaldmtet v Owpedv Owabeon Tng O@LOTAPEVIG EVIDING 1] NAEKTPOVIKIG
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TeKpnpimong xat PipAoypagiag n onoia mepthapPavet:
e Eyxepidwa xprnong tov epappoymnv (manuals).
e Odnyieg OXETIKEG HE TIG EPAPHOYES
e Evnpepotikd évrona

O Tylepoviky Yrootpily
H IAYAA vnootpiCet tov [TeAdtn) peoo tAepavoo oe O¢pata kabnpeptvrig Xp1ong Iov IpoEpyovTat
AII0 E0QPANPEVEG EVEPYELEG XPIOTAOV.
O ITeldrng vrmootpietat TNAEPOVIK Ao eSelOIKEDPEVO TEXVIKO

®  Yla VA AIIOHOV®OEL KAl Va eSaxkpiPmoet v attia Tov IpoPArjpatog

e yua va mpoteivel Avor) Kat va vrodeifet oTtov vrreddovo ToL CLOTHPATOG TIG

AnapaitnTeg evepyeleg yid TV emAvon Tov HpoPArjpatog

e yua va PePaipoet ) 00Ot AetTovpyid TOL CLOTIHATOS
H IAYAA mapéyel tnAe@oVvikég vmnpecieg omootpiSng Katd T OldpKela TG epyacipiov npepas,
dnAadn amo 09:00 é¢wg 17:00 xat anod Asvtépa émg Ilapaokeor| eSalpOLPEVOV TOV EMONPIOV APYLDV.
Atvetat n 6ovatotTd MAPOXI|S LINPECI®V DIOOTHPENG HEPAV KAl EKTOG TOV AVATEP® NHEPDV KAl
®P®V, Katomy edikr)g ovppaviag. H tnAepovikr) kAnjon yivetat amo tov mehdrtn) mpog v IAYAA. Twa
Toug meldteg xopig ovpPoiato vmootping Oev mapéyetatr TNAEPOVIKY LIOOTHPEN. e
AVTIKATAOTAO! TG TNAEPOVIKI)G DIOOTHPISNG, MAPEXETAL EMIOKEYI] HE XPOVOXPE®OI He [dorn Tov
1oXbOVTA TIHOKATANOYO.

O XopPoovlevtikég vmypeoisg
IMapéyovtar amo 1o Tphpa Ymootping oovpPovlevtikég vimpeoieg oe Oépata AVIHETOIIONG
OPLOPEV®V OepdTmV Thg PN AVOYPAPIOLG OIIOG EL0AY®DYI) VEDV IPOYPAPRIATOV OTIOVOMV, KTA.

Q Anooroly evuepwTikod vA1kK0D
2 TAKTA XPOVIKA SlaoTPata yivVETal AIIOOTOAL eVIJHEPOTIKOD DAIKOD ITov mep\apPdvet odnyleg yia
TV AVTIHETOIIOL TOV EPATOV TPEXODO®V EPYACIRV, VEA IIPOTOVTA KTA.

Q IIpooPaoy otig yextpovikég vrypeoieg CardisofteSupport péow Internet

Ot mehdateg xatoyot oopPolaiov Standard Support, éxovv dikai®pa xpriong TV NAEKTPOVIKGOV
omnpeowwv eSupport péowm Internet. To ovotpa eSupport mpoogepetat 24mpeg to 24®po, Kat
nephapPavel péowm K@dwov mnpooBaocng otov diktoakd tomo http://webserver.cardisoft.gr tig €Srg
LN PEoieg:

* Ymnpeota Helpdesk: IlpooPaocn ot epatioelg - ava@opég mov €xet LHOPAAEL O
nehdrng oto Tunpa Ymnootpi€ng kat avaditnon avtov og Ipog TV KATAoTAoL] TODG
(oe €GN, ohoxAnpwHEVEG, ONEG) 1) @G IIPOG TO ApPtOpod Tovg. Me v vrnpeoia avtr o
IIEACITIG EVI|HEPMVETAL Y1d TV IIOPEL TOV EPOTNHAT®V IOV €xel Beoel, eva Tavtoxpova
Tov Olvetal OLVOAIKI] €KOVA Yld OAA TA EPOTHPATA IOD £Xel LHOPAAEl KAt Tig
aravtroetg mov ENaPe ano to Tunpa Yoootr)pi€ng.

* Ymnpeoia Knowledgebase: Ilpoofaon omv I'voowaxr) Baon AeSopévev, 1 omoia
mepAapPavet yua Kade poiov Aravtr|oelg 0€ OOXVEG EPOTIIOELS.

*  JoTOPIKO €KOOOEMV TWV EPAPHOYDV HE MEPLYPAPI] TOV IPOODETOV YAPAKINPIOTIKOV
Kat tev eCelifemv ava ékdoon.

= Tlpoofaon oe nAektpovikn) PipAtoypapia kat tekpnpimorn mov mepthapPavet odnyieg
avaPdadpiong xair eyKAtaotaong EPAPHOy®V, 0oOnyleg XP1oNg TOV EPAPHOYDYV,
EVIHEPWTIKA EVTDIIA.
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Aovatotta dmmooTtoAr|g ATPAT®V pe NAeKTPoviko tpodmo. O xprotng xataywpet
NAEKTPOVIKA Ot €0IKA OXeOLAOPEVT] POPPA TO AlTPd TOL KAl pE TV OAOKA|P®O1) TG
arrootoAng AapPdvet tov Kadiko apifpo g ocovalayng.

AtniootoAr) - apalafr) apyeiov (dedopévav, vEmv ekdOOE@V, 00NYIOV XPHONS) HEO®
ftp, email.

Q Emtoma Yrnootypily

H IAYAA 8ev mapéyet emromia vrootr)piln dmpedv otovg nmehdteg tov ovpPolaiov StandardSupport

yla v ertAoorn) evog mpoPAfjpatog moo dev eivat Sovatov va emAvbel pe TNAeQ@VIKT) DIIOoTHPEN 1) He

PeB0B0DG ATIOPAKPDOPEVOD EAEYXOD.

Eav extipnOet 6Tt n anoxatdaotaorn g avepahiag 1y g PAdPng tov Aoytopikod dev elvat dvvarr) otig

eykataotdoelg too Iehdrn), 1 IAYAA Oa emrtpenetat va peta@épet 1o Aoylopiko pe ta Aedopéva tov

OTIG EYKATAOTAOELS TN)G YA TV IAPOYT] TOV OXETIKQV vInpeoidv. Evalaxtwkda 1 IAYAA Oa exet to

dwaiopa va {ntroet TV AIIOOTOAL CUYKEKPIPEVOV APXEIDV OTIG EYKATAOTAOELS TNG Yia TNV emAvon

ToL IpoPAnpatos.

Ot emtorieg emokeelg Oev KAADITTOOV TIG IAPAKATE DI PECIES:

1.

@

5.

EnavaAnmuikd oepivaplo otn xprorn Tov MIPoypdppdrog OtV IePimt®on Iov 1
exraidevon €xet ohokAnpwbei.

Ynmnpeoteg eykaraotaong véag 1y PeATioévng ékdoorn.

Yrnpeoieg vrootrpéng yia tov e§onAiopd hardware 1} yua Aettoopyiko ocdotnpa.
Ymmnpeoteg vmoot)pidng yia Aoylopiko mov Oev vmootnpietal amd to ocopPolaio
ovvtrpnong 1) dev €xet avarrtdget n IAYAA.

Awadikaoieg Afyng avilypapmv aopaieiag.

O apBpog emokeyemv OTOV TOIO TOL IIEACTI YiVETAL KATOMILY OOPPAOVIAG KAl PE XPOVoXpEmor) [Bdorn

TOV 10YDOVTOG TIHOKATANOYOD TG eTatpiag.

Q IlpooOsteg Ynypeoieg

H IAYAA &ovatat va napeyet Kat mpoobeteg vImnpeoieg, EKTOG ALTOV ITOL KAADIITOVTIAL AIIO T

ovpPolaia vroot)piing, Oneg:

X xediaor) - Tporonoinon avagop®v oto Aoylopikd ReportGenerator
ITpoobrkeg - Tpomomno)oetg AOylopIKOD

Enavainmouikr) exrnaidevon

Ewowkég Texvixeg Epyaoieg

Yrnpeoieg katd napayyeiia

ZopPovAevtikeg Y peoieg - MpOypdappaTd Katd mapayyeiia
Epyaoieg petagopag dedopevav

Arnokatdaotaon 1) didooon apyeiov anod PAaPn

3. Twokataloyog Ynnpeowwv 2019

Ia onnpeoieg oo bev kaddmrovrar amd v ovuPacy Ymooripilns mapabéroope Tov 10x0OVIA

TIHOKATAAOYO DTTHPETIQV:

Tiypokataloyog
Ynnpeotov pe
oopPolato CARD-SUD-
oovTHPNoNg 0001 Ynnpeoteg ava nuépa 400,00 €
Yrnnpeoieg ava opa 60,00€
CARD-SUH-

Yehida | 5


ΑΔΑ: 6Θ9Φ469Β7Δ-9ΣΛ


19SYMV005374863 2019-07-31" *0 074

0001

Iyueioon: Xnig mapamave Tipég dev ovpmeptlapfavovtar o exaorotre PIIA ka1 Ta é§oda perafaong xar
01aOVHG TOD JIPOTGTTIKOD UAG.

KATAITEAIA THX XYMBAXHX
Kat ot dvo oopPalopevor datnpodv 1o dwkaiopa, xoplg xataBolr] omoiacOrnmote
anoCnpinong va katayyeilovv omotednmote 1) obpPach, edav To AANO HEPOG, TAPA TNV
éyypaoen ewomnoinon, dev mpoPdivel OV eKNAP®ON TOV dIO TNV Hapodod ovppaon
IIPOKDITTODOMV DIIOXPEDCEDV TOD.

AAAOITENIKOI OPOI
Amnoxk)eietatr i1 anmo v Etapela oe 1pitov exywpnon T®v amd Inv mapovoda ovpPao
IIPOKDITTOVI®OV SIKAIOUATOV KAl DIIOXPEDCEDV TG,

Epmotevtotnta: Kad” 0An ) Swapkela woxdog g ZopPaong ald xat petd tm) Ay 1) Adon

aotg, 1 IAYAA avahapPaver v 0moxpémon vd TPHoel €HIMOTEDTIKA KAl VA M)
YV®OOTOIIOUW|0EL O TPLTODG XWPIG TNV IIPOonyoLHeVT) €yypagn ovykatdadeon Tng etaipiag oag,
onowadnmote &yypaga 1) mnpo@opieg mov 0a meprENdoov oe yvoon NG, KATA TV €KTEAEOT)
TOV DINPECIOV KAl TV EKIAIP®DOL] TOV DIIOXPEDOEDV

H napovoa Zoppaon avtikabiotd kabe mponyodpev) IPOQOPLKI) 1) £yypApr OOHPOVIA TOV
ovpparopévav pepav. Kabe tpomomnoinon opev tng napovoag Oa yiverat Hovo eyypaeas.

H woyxbg tng mapovoag ovpPaong Oa avactéNAetat oe meplItoon Kinpvdemg IMOAEHOD,
exBponpadiav yevikmg pe eSmtepikong exBpong 1] epPLAIOV Tapay®v, VORLING arepylag too
IIPOOMIILKOD T1)g £TAlPElAg 1] yia AOyovg avatepag Plag.

Ta ooppal\opeva pépn opifooy @G appodia AKAoTIPLA Yid TV EIIADOI TOV O1APOP®V ITOD
toxov Oa mpoxdwyovv amd TV Hmapovdoda ovpPact), CAIOKAEIOTIKA, Td AKAOTPld NG
TpimoAng.

‘ONot ot Opot oL TAPOVTOG, OCLUPEVOLVIAL KAl Opilovial AIMOADT®G OLOLMOELG Kt
kaboplotikol yia v dwatrpnon oe 0xL TG Ipokeipevng ovppPaong. H pn daoxnon evog 1
[IEPIOCOTEP®V  OIKADPATOV, Pila 1) KAl Ieploootepeg @opés, Oev Ba onpaiver ovte
arroduVAPOON TOV SIKAOUATOV avt®v obte Pefaing napaitnon amo avta. Kabe napdafBaon
op@V TovL mapovtog Ba divel to dikaiopa oto avtioopPalopevo pépog va katayyeilet v
obpPaon).

H napovoa ovpPaon Pefarmverat kat vmoypdegetat o tpia (3) opowa npetotona iong adiag
arro toog dvo copPariopévoug.

OI XYMBAAAOMENOI
I'a 1o [Tavemotrpio Ilehomovviiooo I'a mv Etapeia
O Avumpbrtavng Owovopkav, [Tpoypappatiopod kat O voupog eKrmpoo®mog
Avamrtodng
Avogavtakng BaoiAelog
Kabnyntig 'ewpytog I1. Aénovpag 00 ATIOOTOAOD
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