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Tniépwvo: 2710372111 , Fax: 2710 372108 Tpiroin, 1/8/2019
Mnpogopiec: Todrkov Baoihikr, Acmpovdn

Hapaockevn, Ap. mport.: 6780

e-mail: vtsokou@uop.gr_pasproudi@uop.gr

XYMBAZH XYNTHPHXHY - TEXNIKHYX YITOXTHPIZEHX
E®PAPMOI'QN AOTIXMIKOY HAEKTPONIKOY INPQTOKOAAOY KAI

YIHOXYXTHMATOX ATAXYNAEXHY HAEKTPONIKOY NIPQTOKOAAOY ME

TPITA XYXTHMATA

TAuepa v 1" o0 unvdg Avyovetov tov étoug 2019, nuépa Mépmatn o1 topakdte cvpforrdpevor:

1. 1o Havemotmimo Ilehomovvijoov, t0 omoio &dpedel oty Tpimoin, oty 086 EpvBpod Ztavpod 28 &
Koapvotdaxn, T.K. 22100, pe A.®.M.: 099727226, A.O.Y. Tpimoing, vOUILA EKTPOCOTOVUEVO OTO TOV
Avturpotavn Owovopkov, Tpoypappatiopod kot Avantoéng Kabnynm T'edpylo I1. Aérovpa (dvuvauet Tov
®EK Tevyoug B’ 4835/29-12-2017), ko1 10 omoio 0o omokaAeitol oTn GUVEXEL NG GOUPACTC QVTAG
«ITEAATHZX» o

2. m etapeio pe mv emovopio «UniSystems svoetipota aknpogopikig avavoun spmopikiy Etoipsioy ko
dwkprtikd titho «UniSystems A.E.», mov &dpevel oty KariiBéa Attikng, 066¢ AA. IMavrov 19-23, TK
17671, pe A.®.M.: 094029552, A.O0.Y. ®AE Ilepaid ko EKTPOCOREITOL VOUILO YO TV VTOYPOPN TNG
TApovcag ond Toug K.K. Aovpdkn Ioavvn,Ilpoedpo & Acvdivovra Zoppfovro kot Karoeypion Evetpartio,
AevBovty Emyepnpotikig Movéadag Anpociov Topéa & IIpoidvtov Aoyiopkov, kot 1 oroio Bo amokaAgitot

ot ovvéxela g ovppaong avte «k KATAZKEYAXTHX»

Aoupavovrog vrowyn:

1. Tov N. 4412/2016 (®EK 147/8-8-2016 1.A") «Anuocieg Zoppacelg Epyov, Ilpounbeidv kot Yanpecsimv
(mpocappoyn otig Odnyieg 2014/24/EE kon 2014/25/EE)».

2. Tov N. 2362/1995 (®EK 247/27-11-1995 t.A") mepi Anpociov Aoyiotikoy, €AEyyov TOV S0TAV®OV TOV
Kpdtovg k.a., 6mwg tpomomomnke Kot cvpminpmbnke pe to N. 3871/2010 (PEK 141/17-8-2010 t.A")
«Anpocrovopkn Awoyeipton kot Evfovny

3. Tov N. 3861/2010 (®EK 112/13-7-2010 1.A") «Evicyvon ¢ O0QAaVENG LE TNV VIOXPEDTIKY OVAPTNOM
VOU®OV Kol TPAEEDV TV KLUPBEPYNTIKAV, SIOIKNTIKOV KOl aVTOS0IKNTOV 0pyavev oto dtadiktvo TIpdypopipa

Awyein”” Kot GAAEG O10TAEEIS»
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Tov N. 4013/2011, apBpo 4 mop. 3 «Xdotaon Eviaioag AveEdpmnng Apyng Anuociov ZuvpPdcewv kot
Kevtpwov Hiektpovikov Mntpdov Anpociov Zvpfacemv-AvTikatdoTtacn Tov €KTov kePaiaiov Tov N.

3588/2007 (mrayevtikog kmdukag)-Iportwyevtikn dtadicacio e&uylavong kot GAAES SL0TAEELSY, OTMG IOYVEL.

Tov N. 4250/2014 (®.E.K. 74/26-3-2014 1. A") «Aowntikég Amhovotevoeic-Katapynoelg, Zoyymvedoelg
Nopkdv TMpocdnov kot Yanpeoidv tov Anuociov Topéa-Tpomomoinon Awatdéewv tov TT.A. 318/1992

(A'161) kot Aoutég puBuicec».

Tnv vr. ApBp. 3573/4-6-2019 TIpoéykpion Avainyng Ymoypémong yio to £tog 2020 (AAA: YZYB469B7A-
2MN)

Tnv pe apBu. Mpwt. 4889/28-6-2019 andpacn avainyng tolvetong voyxpéwonc (AAA Q2PP469B7A-O1X)
mov kataympnOnke pe o/a. 307-28-6-2019 oto Pipiio eykpicemv kot TANpOUGV ToL otkovopkov Etovg 2019
Trv v’ apBu. 15/26-7-2019 Andeaon tng XvykAftov (AAA:WA3E469B7A-PI'E) nepi ‘Eykpiong covayrg
ovpuPacng pe v etapeio pe v enovopio «UniSystems Xvotipoata [IAnpogopiknig Avavoun Eumopikn
Etaipeio» kot dwokptrikd titho «UniSystems A.E.», yio ™ Zvvtypnon - Teyviky Yrootmpién Eeappoydv
Aoyopkod Hiektpovikod [IpmtokdAAOL Kol VTOGLGTALOTOG SLGVVOESTG NAEKTPOVIKOD TPOTOKOAAOV L
Tpito cCLCTHHAT

To yeyovog 611 1 ovapepopevn etarpeia pe 1o omd 23/4/2019 £yypoapd g PePardver 6Tt givar 1 omokAeloTIKY
KOTOOKEVAGTPLO, ETALPEID. TG OVOPEPOLEVIG EQPOAPIOYNG AOYIGIIKOD Kot 1 povn etaipeio mov dlabétel To
TVELUOTIKG UKD LLOTO EML TOV EQAPUOYDOV AVTMOV OAAG KOl TV OTOKAEIGTIKY KOTOYN KOl ¥P1OT) TOV TN Yoiov

Kmdtko, (sources code).

ocvpQOviOnkav ko £ywvay apofaio arodekTd To axérovOa:

APOPO 1 - OPIEMOI

E®APMOTI'EX AOTIZMIKOY: «d0e dtakpttd vmocVoTHUa TO Omoio €ite MG avuTtOVOUn £QOPHOY &ite ©¢

(ITPOT'PAMMATA) HEPOG TOL GLUVOAOV, GLAAELTOVPYEL LLE TOL VTOAOLTO VITOGVGTHLLOTA TNG

EQOPLOYNG KOt TAPEYEL CLYKEKPLLEVT AELTOVPYIKOTITOL.

E®APMOI'EX AOTIEMIKOY :agopd ta vroovotipata yio to onoic o IEAATHEXE éyet mpoundevtet IEAATH

adeto xpnong omd tov KATALKEYAXTH, 6tmg avtd ovaAvTikd
avapépovtor 6to IAPAPTHMA A g nopodoag.

EPTO D glvor M mopoyn vanpecuidv ocuvtnpnong & TEYVIKNG vmootnpiing omd Tov
KATAXKEYAXTH otov IHEAATH, yw 711¢ ovykekpéves Eopoappoyég
Aoyiopiko, 6mwg avtég avapépoviol oto TIAPAPTHMA A g mapovcag

XYMBAXH : 1 mapovoa cvupovio petald «KATAXKEYAXTH» ko «IIEAATH» yw v
extéleon tov ‘Epyov.

IMAPAPTHMATA : glvan Ta akdA0VO0 TOPAPTLOTO TG TOPOVGOS TO, OO0 ATOTEAOVV

OVATOOTOOTO HEPOG TNG KOl VIO GUVOAO:

ITAPAPTHMA A - "EQAPMOTI'EX AOI'IEMIKOY ITEAATH"
ITAPAPTHMA B - "YITHPEZIEY YXYNTHPHXHY & TEXNIKHX
YIIOZTHPIZHX"
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IMAPAPTHMAT - "TIPOXOETEX YIIHPEZIEY & TIMOKATAAOI'OZ
YITHPEZION"

ITAPAPTHMA A - "OPOI TIMOAOI'HZHX & ITAHPQMHZX"

ITAPAPTHMAE - "EINIKOINQNIA"

‘Opot ot onoiot avaeépoviol otV Topovoa ZOUPacT Kot deV TEPLYPAPOVTIUL GTOVG

Optopovg, meprypagovtar oto IAPAPTHMATA avtrg.

APOPO 2 - ANTIKEIMENO

2.1 O HNEAATHX avofétet kot 0 KATAXKEYAXTHX avolopfdvet, vtod Toug dpovg g mapovcas Zoppacng,
va mapéxelt otov MIEAATH 11g akdlovBeg Pooikés vanpecieg cuvtipnong — TEXVIKNAG VIOSTAPLENG TV
Egappoyav Aoyiopuot tovo KATAZKEYAXTH, 6nog avtég avapépovtal 6to TIAPAPTHMA A Kot yuo Tig
omoieg éxel mapaywpnBel otov IIEAATH ddeia ypriong.

Ewwotepa, 0 KATAXKEYAXTHE avolopfdvet:

e No mopéxelt Yanpeoieg XZvvinpnong kot Teyxvikng vrootpiEng tov EGAPMOI'QN AOTTEMIKOY
IEAATH mov givor ot eAdytoteg avaykaicg yio tnv e0pudun Aettovpyio TV TPOYPUUUETOV, OTMOG VTEG
avapépovtol oto IAPAPTHMA A kot cOpemvae pe toug 0povg 1o IAPAPTHMATOX B, dote va
EMTVYYAVETOL ] GUVEYNG KOL COOTI AEITOVPYIO TOV TPOYPOULUUATOV.

e No mopéxel mpochetec vANpecieg KOl €POCOV OVTEG TPOPAEMOVIOL GOUO®VO LE TOLG OPOVLS TOL
HAPAPTHMATOX TI. Omnowdnmote mpocHetn vanpecion (T, €VOSIKTIKG TOPALETPOTOINGM,
EKTTOIOEVOT), EAEYXO KOL OMOKATACTACT UNYXOVOYPAQIKAOV apyEiV, UETAPOPEG dedOUEVMV, GYEOOOUOC
evtimov, cvpPovievtikéc vanpeoieg k.0.) mwov dev avagépetar pntdg oto IMMAPAPTHMA T, dev
QmOTEAEL AVTIKEIIEVO TNG Tapovcag ZOuPoong kot dvvartat vo mapacyedel povov Bacel e181KNG — YOPIOTHG
cuppoviog Tov cvuforlopévev puepdv Kot pe Tipnpo Bdaon tov emtonpov Tyokataddyov Ilopoyrg

Ymnpeowdv tov KATAXKEYAXTH, o onoiog topatifetar oto IAPAPTHMA I' tng mopovcog.

2.2. T T0V¢ GKOTOVG TG TaPoLGOG ZVUPACNG, LE TOV 6p0 GUVTHPNGN — TEYVIKY] Yoot piEn voeitar 1 Topoyn

OTOKAEIGTIKA KOl LOVO TV 0KOAOVO®V VANPESIDV:

o) H mapoyn véov Behtiopévov exddoeswv (releases) 1 dopbotikdv exddoewv (fixingupdates) tov spapuoydv,
®OTE VO avTOmoKpivovtal oty Keipevn vopobesio Kot otnv agaipeon / avaipecsn ooTO(OV/EAUTTOUATOV

(bugfixing).

B) H teyvikn Yroot)pién tov tpocmmikod tov ITEAATH. Qg texvikn vrootpiEn opiletor n TMAE@®VIKN 1 GAAN
emkowvovia M enéufoorn teyvikod ot EGAPMOIEX AOT'IEMIKOY IIEAATH «xot omookomel otnv
vrootpién g kadnuepwng Aettovpyiog avtdv. AvoAvtikdtepa meplapfdvovial ot okolovbeg vInpecieg

VIOGTHPIENG:

»  Tniepwvikn vrootpitn péom tov Kévipov KAoewv tov KATAXKEYAXTH yuw ™ Afyn kot eniivon

TPOPANUATOV KOl GUYKEKPIUEVL:

o Ymnpeoieg YmootnpiEng ¥pnotdV GYETIKEG LE TNV EMIAVGT OTOPIDOV OV TPOKVTTOLV KOTE TNV
EKTEAEON TOV TPOYPOUUAT®OV. PNTd cvppoveital 6Tt 11 TNAeVIKT vTooTpiEn dev givor dvvatov
VO TOPEYETOL WG VTOKATACTOTO EPYOCIDV TOKTIKNG EKTOIOELONG 1 AAAWV VINPECLOY TOV OEV

OTOTEAOVV OVTIKEILEVO TNG TOPOVCAG.
o Odnyieg yia Tov TpOTO e TOV 0moio Ha eKTELOVVTOL S1APOPES EPYACIES.
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Y)

5)

o Odnyiec ylo. Tnv opOn xpNon TV TPOYPUUUAT®V ot [N EUTELPOVS YPNOTES.
»  Ynootmpi&n péocw e-mail

»  Ymootpi&n pe yprion amopakpuopévng tpodcsPacng (remote access), epdécov o IIEAATHE S10bétet v
KataAANAn vrodoun (modem, Aoyiopikod emkovmviag, internet k.Am.). Prtd cvpgoveital 6t vrootipién
LE TNV (PNOT| OTOUAKPVGUEVTG TPOCPOOTG, OEV EIVOL SUVOTOV VO TOPEYETAL MG VITOKOTAGTOTO EPYACIAOV
ekmaidevong N GAA®V VINPESLOV (OTTMG T.Y. AOYIOTIKMOV CUULPOVIDV, VTOAOYIGUOD YPEDCEWDY, CULPMVLDV
picBodocioc, TapOETPOTOINGTG AOYICHKOD KAT.) TOv Ogv OMOTELOVV OVTIKEILEVO TNG TAPOVGOS KOt
pmopodv  va  mapéyovior pe mpdobetn ypéwon  PAcEl  TOL  TYOKATOAOYOL  VANPECIOV  TOL

KATAXKEYAZXTH, o onoiog napatifetar oto [Tapdptnpa I' g mtapovcos.

H ovakatockevn Kot omokotdotoon Tov opyeiov dedopévav g epapupoyns (Restore) amd PAdPeg mov
mpoKkOnkov amd owdnmote Adyo (un cvpmepAapPavopuévng e KoKNg ypNoEm®S TS EPOPHOYNE) Vb TV
wpohmdbeon OTL N avoKOTOOKEL Kot amokatdotact tovg givar dvvaty kot o IIEAATHE Aoufdver toktikd
gpedpwd avtiypaga (backup) tov apysiov dedouévav, epyacio n omoio £ivol ook EloTIKA VITOYPEDOT TOV

INEAATH.

H emrtéma (onsite) teyvikn vroompiEn tov MMEAATH oty omoia meplapuPavovior evOEIKTIKG VANpeCieg
TOPAUETPONOINONG, EKTAIdEVONG, EAEYYOV KOL  OTOKOTACTOOTG UNYOVOYPOQIKOV apyel®mV, HETAPOPES
dedopEVOV, OYXESICUOG EVIVTI®V, GUUPOVAEVTIKEG LANPECIEG £POGOV OVTEC TPOPAEMOVTAL GTOVG OPOVLS TOL
MMAPAPTHMATOX I''H napoyn @V vanpecidv ovt@v 0o amodeikvietal amd o VIOYEYPOUUUEVE OO TOV

MMEAATH deAtio teyvikng vrootipiEng, oto omoia eueavifetar 1 S1dpKeLd TNG VANPESIOG QVTNG.

APOPO 3 - ATAPKEIA THX XYMBAXHX

H mapovca Zoppacn apyeton amd v 1/8/2019 wan Ayer v 31/7/2020.

APOPO 4 - TIMHMA - TPOIIOX TAHPQMHX

4.1 To cvvolikod Tipnpo g mapovoag Zoppacng copeomvo pe v vr. app. 3638/5-6-2019 Owovopkn I[Ipospopd

™G aveTépm eTolpeiag, avépyetal oto tocd Tav 930,00 € avev oma ot 1153,20 € copnepriapfavopévov @.ILA.

24%, o omnoiog Papdvel tov IEAATH.

H Avotépo domdvn Papdvel tov Toktikd mpoimoroyiopd €tovg 2019, cdppmve pe v va’ apdu. 4889/28.6.2019

avaANY TOAVETOVG VTOYPEMONG TOV KaTay®pnOne 6o Mntpdo Asopevcewv tov [Havemomuiov ( KAE 0439, Aowtég

ALOBEG VOLIKDV TPOGOTMV OV eKTELOVV €181KEC vInpecies CPV : 72261000-2 vanpeoieg vrootpiéng A0yIopKoD).

H ovvoiun apoipr] tov KATAZKEYAXTH ovoAvetol 6To EXUEPOVS TIHOTO TOV OLPOPOVV:

Apon yuo kéBe kaAvmtopevn amd Tig otny mapovca tpoPrendpeveg EOAPMOI'EE AOTIEMIKOY INEAATH,

omwg avtés avapipovior 6to IAPAPTHMA A .

Apon yio kGBe mpdsbetn mpoopepduevn vanpecio v onoia £xet emiééel o MEAATHX kot avaAdeTol 6To

IHAPAPTHMA T ¢ napodcag.

Apeotepa o, GUUPBOAAOUEVO LEPT] GUUPOVOVY KOL GUVOHOAOYODV OVETIPOANKTO OTL TO GUUPOVNOEV G AvD Tipmua

glvan diKaito, E0A0Y0, KaBMG KoL OTL AVTATOKPIVETOL Kol KAADTTEL TANPAOG TIG OTOLTHGELS TG TOPOVCAS.
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4.2 H g dvo apopn 0o typoroyndel omd tov KATAXKEYAXTH kot 6o katapindei anod tov IEAATH copeova pe

toug 0povg Tov ITAPAPTHMATOZX A. Ze nepintoon pun kotooAng Tov TNUATOSG, TOTE 0 0QPEAETNG Kabiotatal

VIEPNUEPOG GVEL OYANCEMG KOl TO OQEIMOIEVO TOGO TPOGAVEAVETOL UEYPL TNV 0A0GYEPT EEOPANCT] TOV E TOV VOUILO

ToK0 VIEPTLEPIOG.

APOPO 5 - YIIOXPEQXEIX ANTIXYMBAAAOMENQN

S.1.YIHNOXPEQYEIY KATAXKEYAXTH

1.

O KATAXKEYAXTHZX gvfvveton anévavtt otov IEAATH yuo v KoAn extéleon g Tapovoag Xopfoons. Ze
mepintoon mapdfoong Tov 6pov T Tapodoas Yt AOYous TOL OVAYOVTIOL O OTOKAEIGTIKY LTOLTIOTNTO TOV
KATAXKEYAXTH, o HEAATHX Swatovtat vo Katayyeidet t Zopufacn kot va emdidéet pe vopo tpdmo v
amokatdotact Betikng nuiog péyxpt avdToTo 6plo T0 TOGH TOL TUNUATOG TNG Tapovoag ZOuPacng, mTocd oTo
omoio pNTd cvpE®VoHV ot cvupPorropevor 0t Teplopiletar 1 evBvvn tov KATAXKEYAXTH, pun evbuvopevog
TEPALTEP® Y10 omotadnmote GAAN {nuia 10eie wpokindei otov IEAATH amd tuydv avticLUPOTIKY GUUTEPLPOPA

TOVL.

Eniong, 0o KATAZKEYAXTHX dev @épet kopio guBOvn oe mepintoon advvapiog eKTéAeoNg TV OpOV NG
Tapovcag Zopufoaong Ady® yeyovotmv avatépag Pilog 1 GAAOY Tuyainv yeyovotwv.

O KATAXKEYAXTHX vmoypeobtar vo Topéyel 10 oOVOAO TV Y@npeoidv Zvvripnong — Teyvikng
YrootmpiEng katd tig cuvndeig epydoipes nuépes Aevtépa €og [apackeun and tig 9 mu. g tig 5 pp. O ypdvog
amokpiong o kKAnon tov IIEAATH opiletat evtog 48 wpdv amd ) Ay g KANONGS.

Xy mepintoon mov N mapovoa ZOuPacn dev mpoPrémel mpdcheTEg VANPESIEG GVUPOVA WE TOVG OPOVG TOL
MNAPAPTHMATOX I, o KATAXKEYAXTHX §0Ovator vo mop€yel TiG VANPECIEC OVTEG UE YPMLOTIKY
empPapovvon tov IIEAATH, n omoia covtar pe v Tiun mov opiletar and Tov 1oxDovVTo KOTE TV CGTIYUN TNG
mapoyng g vanpeoiag Twokatdroyo IMapoyng Yanpeouwvv tov KATAYXKEYAXTH «ot mopotietor oto
MMAPAPTHMAT.

Ye mepintOon MOPOYNG VANPESIOV €KTOG ABNvav, ta ££oda petdfacns tov teyvikov tov KATAXKEYAXTH
TPOG TOV TOTO EYKOTUCTACEMG TNG EPAPLOYNG, SLAUOVIG KOl ETOTPOPNG GTNV £3pa TOV, dEV CLUTEPIAALBAVOVTOL
670 Tipmua g mapovoag kot fapvvouvy amokieiotikd tov IEAATH.

O KATAZKEYAXTHEX dev gufdvetar yio owdnmote éupeon 1 amobetikn npic 7 yo v ondAew 1 v

oAroimon dedopévaov.

5.2. YHOXPEQXEIX IEAATH

1.

O INEAATHZX vroypeovtan va 6étet otnv didBeon tov KATAXKEYAXTH:

0) TO GUGTNUOTO TMV NAEKTPOVIKM®V LTOAOYIOT®V oTo. onoio PBpiokovtoan eykateotnuéves oo EOAPMOI'EX
AOI'TEMIKOY. O HEAATHZX eivor vrevBuvog yio ) diothipnon g SVUPaTOTTES TOV TPOG VITOSTNPEN
TPOTIOVTOV e TTPOidVTO TPIT®V, T 0Toia dev KAAVTTOVTOL Od TNV Topovoa TV UPac.

B) 10 cbvoro TV otoyeiwv mov ot vraAAniol tov ITEAATH 6Oewpodv amoapaitnto yioo v eKTEAEON TNG
mopovoog opupacng,

Y) T0 TPOCOAIKO TOL KOTA TIG GLVHOES €PYACUIEG MUEPES KOl DPEG KOL YO ETOPKT XPOVO, KOOMG Kot va
KatofdArer kKOs dvvatny mpoordadeto Yo TNV drevkodAvvon tov KATAXKEYAXTH xotd tv ektéleon g
nmapovoog ZopuPaons. O MEAATHX npénet va dto0€tel ekTpdS®OTO TOV, 0 0Toi0g Vo eival Tapmdv Kabe popd
oL 10 TeYVIKO Tpoowmikd Tov KATAXKEYAXTH mpaylotonolel epyacieg 0Tl €yKaTaoTdoEl Tov (gite

eMTOMOV €ite pE amopakpvouévn ovvoeon — Remote Access), dote va Tov TopEYEL TIC TANPOPOPIES KL TNV
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TEYVIKN VITOGTNPIEN OV TVYXOV Tov (NTNoEL.
2. H mopoyn vinpecuwv and tov KATAXKEYAXTH yivetor pe tov 6po 61t otig EDAPMOTI'EX AOTIEMIKOY

emepPaiverl povo mpoocomikd tov KATAXKEYAXTH 1 e£0vc1080tévol GuvepydTeg TOv, EKTOC KOt 0V DITAPYEL

aponyovpevn Eyypapn adsia tov KATAXKEYAXTH npog tov IEAATH, v v enéppaon tpitov.

3. O HEAATHZX dev pnopei va enépfel, va TPOTOTOMOEL, 1 VO, LETUPEPEL TO GOVOAO 1 pépog tov EOAPMOT' QN
AOI'TEMIKOY 1 dAov cvotmudtov pe to omoia avtég cvvepydalovior 1 ota omoio Pacilovror, ywpig ™
ovpemvn yvoun kot v ovvepyacio tov KATAXKEYAXTH. X¢ avtifemn nepintoon o KATAXKEYAXTHX

ovdepia evBHvn Pépet 6oV aeopd mbavég Suoiertovpyieg N TpofAnoTa Tov Ba TpoKvYoLVV GTN AgtTovpyia TOVG.

4. O IIEAATHZX ¢épel TV anokAEoTIKN €000V Yo T Ay aviypdeov aceoleiog tov dedopévav (back up).

APOPO 6 - ITIPOXTAXIA ITPOXQIIIKQN AEAOMENQN

Ta coppariropeva pépn avaiapfdvovv va TnPovV TIG VTOYPEDGCELS, TOV ATOpPEOLY amd TNV Keipevn vopobesia mepl
TPOGTAGIOG TOV 0TONOL amd TNV eneepyacio SEGOUEVOV TPOCOTIKOD YOUPOKTHPA KOl TIG OYETIKEG AMOPAGELS, 00NYieg
Kot Kovoviotikég mpacels ™ Apyng Ilpoctaciog Agdopévav Ipocomkov Xapaxtipa kot tov (EU) 2016/679
Evpomnaiké Kavovioud (GDPR).

KdaBe ovpparlopevo pépog avarappdver va pnv avakowmvel, d1abétel 1 dNUOcIonotel [Le OTOOVONTOTE TPOTO OF
TPITOVE, 01 010101 dev GYETILOVTOL e TOVG GKOTOVG TNG TUPOVCAG KAl YL TOVG OTOI0VE SEV VITAPYEL TETOLO VILOYPEWMOT)
oo To VOO M SIKOOTIKT amdQact, TANpoeopieg, mov £xel AaPet kot ene&epydletal 6to TAAIGIO0 TG SpacTnPOTTAC

TOVL.

APOPO 7 - YHHOXPEQXH EXEMYOEIAX

7.1. Ot ocvpPorropevol vroyxpeohvIol vo TNPOLV amoOALTN exepbbela kot vo pnv mpofaivovv ce omowdmoTE
avaKoivawomn 1 SNUOGIEVoT TPOC TPITOVG OTOIOVINTOTE GTOLYEIDV, TANPOPOPIDY, EYYPAP®OV Kol OTIONTOTE GYETIKOV LE
TIG VANPEGIESG, TOV TPOTO epyaciag, Tov EOTAIGHO, TIG EYKATACTAGELS KO TIG EMLYEPTLOTIKEG dpactnplotnteg (oto e€Ng
“Eumiotevtikég [TAnpogopiec”) tov dAlov cvppoilopevov pépovg otig omoieg éxovv mpdoPoor ota mAaiclo Tng
EKTELEOTG TNG TTOPOVGOG ZOUPOCTC X®PIG TNV TPOTYOVLEVT YPATTH GLVAIVEST TOV aVTIGUUPUAAOUEVOD. Y moypeohvToL
va ypnoomolovy, tig Epmotevticéc ITAnpogopieg pdvo yio Toug 6Komovs TG TapoVoag Kol 6TO AVayKaio LETPO Yo
TNV EKTANPOCT TOV GYETIKMY VIOYPEDCEDY TOVG, KABADS kot vo eEac@orilovv 0Tt, 6motot VTAAANAOL 1) TPiTA TPOCHOTO
xpNoomomBovv yio Ty ektérecn g Tapovsog ZOUPAcNG, OEGUEDOVTAL VAL TNPOVV TV O AVEO VTTOXPEWMCT| THPNONG
amoppPNTOL Kot EXENHOELS.

7.2. To mapov ApBpo mapapével 1oyvpd yio. amePOPIGTO YPOVIKO SUCTNH UETA TNV Kb’ 010vONTOTE TPOTO AVGT TG
Tapovcas. 'Exaotog ek ToV ovTicVUBoAAOUEVOY, e TNV EMPOACEN OA®V TOV SIKOLOUGT®OV TOV and TNV Tapovoa

XopPaon, propel o€ mepintmon napaPlioews Tov Tapdvtog ApBpov va katayyeilel TV Topovoa apésmg Kot alnuing.

APOPO 8 - TPOIIOIIOIHXH OPQN THX XYMBAXHX

Zopeoveitor 6Tt omoladmoTe TVYXOV TPOTOTOINGT TV OpeV TG ZVUPAcNg oVTAS Yivetal UOVO e YPATT] CUUPOVIN

TOV CUUPOALOUEVOV PEPDV.
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APOPO 9 - EKXQPHXH XYMBAXHX

Ot cupfaAirdpevol dev HmopovV va eKY®PIGOLV 1 1e GAAO TPpOTO HeTaBIAcoVY LEPOG 1) TO GUVOLO TV JIKALOUATMOV
KOl TOV VTOYPEDCEDV, TOV OTOPPEOLY AO TNV TaPoLGa ZVUPACT, YOI TNV TPONYOVLEVY YPATTH GUVAIVEST TOV

dAlov pépoug, extdc Kot av tpokettar otnyv mepintwon 1ov KATAXKEYAXTH yio etorpeia Tov 1diov opidov.

APOPO 10 - KATAITEAIA - AYXH XYMBAXHX

Y mepint@on mov To éva cupPaAilopevo pépog TapaPlalet TIc GLUPATIKEG TOV VITOYPEDGELS, TOV ATOPPEOLY Ad TNV
mapovca ZopPacn kot dev aipet v mapafioon avt) evtog tpravta (30) nuepdv and T Ayn OXETIKNG £YYPAPNS
OYANoNG ToL AAAOL GLUPBAALOUEVOL PEPOVS, TO GAAO GLUPaALOLEVO PéPOG Ba ducaovTan va Katayyeldel TV Tapovsa.
Avon g Tapovsas XopPoong propet va eEABeL Kot KOTOTY VEOTEPNG KOG CUUPOVING TOV GUUPOIAAOLEVOV HLEPDV,
Sopea@veital pnTd 0Tl OTIG AVATEP® TEPMTOGELS Ba KataPAnOel n apoPn yo Tig péypt v nuepounvia Katoyyeiiog 1

Ao mapacyedeiceg Yanpeoieg Zvvinpnong.

POPO 11 - HEPIOPIXMOX EYOYNHX

Kd&Be évag amd toug ovpforiopevous evfovetar Evavtt Tov dAlov pe Bdon v mapodoa, gite eEmovpPartikd, pe Paost
T1g dratdéerg mepi adwkompatiog Tov ALK povo yo v Betikn {npio, Tov tpokaieitar and Tov vraitio g Cnpiog Kot
oyt v Toxdv Sapuydvta képdN 1N amobeticég {nuieg ylo TIg omoieg pnTé cvpe®veiTol OTL dgv VIApPYEL ELOHVN TV
cvpporropévov Evavtt oA Aov. Ze kKabe mepintoon 1 a&ie g anolnuioong dev pmopetl va vrepPaivel To €TMo10

KOGTOG TG TOPOLGOG ZOpUPacng

APOPO 12 - ANQTEPA BIA

12.1. ¥y mepintoon katd v omoia yeyovoto 1 cuvinkeg avoTtépas Plog Kot TEpa amd Tov EAEYYO £VOG €K TV 600
GUUPOAAOUEVOV LEPOV KATAGTGOLY 0dVUVATN TV KOVOTOINGCT| TOV VIOYPEDCEDY TOV TPOG TOV GALO, KAVEVH OO TO
pépn dev evBivetar yoo TOPAAEWYN EKTANPOONG TOV CUUPBUTIKOV VIOYPEMCEDV TOV VIO TNV TPoHmoOecn OTL 1

EMKAAOVUEVT AVOTEPQ. Biol OTOSEIKVOETAL ETAPKADG.

12.2 O ovpforropevog o omoiog emkaieitar avatépa i, vroypeovtal evtdg (5) nuepdv and tote mov cuvéfnoav ta
TMEPLOTATIKA, TOV GLVIGTOVV TNV aveTéPa Bia, Vo avapéper YYPAP®G 6TOV OVTIGUUPBOAAOIEVO AVTA KOl VO TPOCKOUIGEL
To amapoitnTo oTotKEin. Xg mEPITTOOT TOV 0 GUUPUALOUEVOG OEV TPOCKOWIGEL T OTALTOVIEVO, OTOOEIKTIKG OTOLYELD,
oTEPEITAL TOV SIKOUOUOTOS VO emKaAestel v Vmopén ovotépog Plag. O aviioVUPAAAOUEVOG VTOYPEOVTOL VO
omavtioel evtog mévte (5) nuepov, dAAmg Oa Beswpeitor 6Tl éxel yivel amodektd omd avtdv T0 €V AOY® YEYOVOS
avetépag Plog.

12.3. EWwodtepa, omoadmote KabBuotépnon oty ekTéAeon 1 mapdAetyn eKTELEONG TG TOPOVCAS Ond OTOLOdNTOTE
pépog, dev Ba suviotd mapdPacn g ZOopPacng, edv Kot yio. 660 xpdvo N kabvoTépnon Kaun N mapdienyn opeilovron
€ OMOWONTOTE YeEYOVOTO, TPAEES N aTLYNUOTO TEPAV TOV EOLAOYOL EAEYYOL TOL EMNPEOLOUEVOVL HEPOVG, TTOV
mepthappdvovy odAd dev mepropilovtor og, avotépo Bio, kuPepvntikég mpdlelc N omopdoelc N mwopoAsiyelg M
OTOUTACES PLOUICTIKNG OpPYNG, QULOIKN KOTOGTPOPN, EMONUIEG, OEIGHOVG, TANUUOPES, TLUPKOYIES, KoTOoyides,
KATAUPPOKTOOELG PPOYES, TVOMVES, TOAEHOVS, €YOPIKEG KOl OTPUTIOTIKEG 1| TPOLOKPATIKEG EVEPYELEG, EXOVAUCTACELS,
OTPOATIOTIKEG 1) TOMTIKEG OVIOPGIEG, OYAUY®YIES, N TOAMTIKEG TOPOYEG KOl JOPMVIES, amePYies, EPYOUTIKES TaPAYES,
OTTOTIOUTEG EPYACIOV 1 KAEIGIHO €PYOOTOCIOV, TOPOAEIYES 1] KOTAGTPOPES ONUOCIOV VANPECLDY, UNYOVIKEG 1)

niextpikég PAAPec 1 GAla yeyovoto mépav Tov eAéyyov Tov emnpealopevon pépovg. Nogitat 6Tl T To TAVE 1oYHOVY
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€dv Kol epdooV 10 nNPEalOUEVO UEPOG EYEL KAVEL OTL €lval EVAOYO dUVATO MG TPOG TNV EKTEAECT] TV VIOYPEDCEWDY

TOV [E EVOALAKTIKO TPOTO.

12.4. H extéreon tov vroypemoewv Oo Oewpnbei 6Tt avafdiietar péypig 6tov o yeyovdta 1 01 GLVONKEG EMTPEYOLV
TNV €K VEOL aVAANYT] TOVG, LE TOVG 1310V OPOVG TG ZVOUPACNS AVTNG.

APGOPO 13 - ATTIOKAEIZTIKOTHTA XXEXHX KATAXKEYAXTH - IIEAATH

Pntd ovpopoveitor 6Tt 1 mopovoa ZopPacn dnpovpyel VIOYPED®OE Kol SIKOLDUOTO OTOKAEOTIKA pETOED
KATAXKEYAXTH kot IEAATH xot ovdepioe oyéon dmpovpyeitol peta&d tov televtaiov Kot Tpounbevtdv Tov
KATAXKEYAZXTH, ot ormoiot kat cuvdéovtar cupfaticd povov e tov KATAXKEYAXTH.

APGOPO 14 - EIIIAYXZH AIA®OPQN — EOPAPMOZXTEO AIKAIO — APMOAIA AIKAXTHPIA

Ta copParropeva pépn Ba Kotapdrovy kabe tpoomadeia vo emAHGoVY PIAKE omoladnote dto@opd 1 dtapwvia 0gle
TPOKVYEL MG TPOG TNV epunveia 1 ektéheon ovthg g TouPacng. v mepintoon mov avtd anodsyybel addvaro,

0moLdNTOTE S10POPA o€ GYEom Le TV Topovoa ZopuPacn Oa emivetot amd ta appoddia dtkaotnpio Tpimoing .

APOPO 15 - EHIKOINQNIA

H emwowavia petald tov pepdv Bo yivetar eyypdomg M péom ooaf 1 péoo mhektpovikov toyvdpopeiov. Ot

S1eVOVVOELG EMKOVOVING TOV APLOSIOV Y0 TV EKTEAEST] TG Tapovoas, mapatifevtal oto IAPAPTHMA E.

APOPO 16 - TEAIKEZ ATATAEEIX

16.1. To ApBpo 4 emPrdvel g Avong 1 Tg ANENG ™S Topovcag Zoppacng.

16.2. Ot emkeaAidec T@V OpOV TNG TAPOVGOG EYOVYV GUUTEPIANPOEL ATOKAEIGTIKA KOl LOVO YioL TNV OLEVKOALVOT| TNG
avayvVOOoNG TOV KEWEVOV, OEV TPOTOTOLOVV TS O0TAEELS TG ZOpPoong kot dev emnpedlovy Ta SIKOMMOTO Kol TIG
VIOYPEDCELG TOV UEPDV, TOV OTOPPEOVY AT TIG OUTAEELS TNG.

16.3. e mepint@omn mov kdmola omd TG drTdEelg g Tapovcas TopuPacng kpel divpn, TOpAVOUN 1 LN EKTEAEGTN OL
EVOTOUEIVOCES CULEMVIEG Kot SLOTAEELS TAPAUUEVOLY GE oYL KOl EPUNVEDOVTOL GOLLPMOVO [LE TOV OIKOVOULKO GKOTO TG
TPOVGAG Kot TNV aAn0 BovAnon tov Zopfailopévoy.

16.4. H mapovoa XopPoon poli pe to [IAPAPTHMATA ¢ anotélece avtikeipevo dompaypotedoemv HeTod Tomv
oupariopévov pepdv, mov glyav to dikaimpo kot v e&ovoia, kot Kabe didtaén £xel cupemvnBel Kot amoteAel TNV
TANPN KATAVOTON KOl GCUHE®VIN HETAED TOVG, VIEPITYDEL OE OTOLOVINTOTE KOl OA®V TOV TPOTYOOUEVOV GCUHOMVIDV,
KOTOVOT|CEMV KOl ETKOLVOVLOV, TOV £YVAV ELTE YPOTTAOG 1) TPOPOPIKMG LETAED TOVG KOl GE GYECT] LLE TOVG OKOTOVS Kol
TO AVTIKEIPEVO TNG TOPOVGOS XOUPaomg.

16.5. Kapio kaBvotépnon 1 mopdrewyn andvinong o nepintoon mapafioong e tapodoag ZopuPacng dev pmopset va
BewpnBel og mopaitnon amd cvykekpuévn | GAAN petayevéatepn mapafiocn omolncdnmote dSaToéNg TG Topovoa,
6ot ot 6pot g onoiog BewpoHviol OVGIOOELS.

Xg TOTOON TOV avOTEPE®, cuvtdydnke N mopovoa Xopufacn o€ tpia (3) Opol TPMOTOTLTO, TO. OTOIN VITOYPAPTKAY
amd TOVG VOO €E0VGLOSOTNHEVOVG EKTPOCHTOVG TV HeP®V Kol oTn cuvéxeld EAafav o pev IIEAATHX o (2)

npototuno 0 0 KATAZKEYAXTHE éva (1) npotdtumo.

TA YYMBAAAOMENA MEPH
INa 10 MMavemotiuio Iehomwovvijeov IN'a v Etapeio
O Avnirpitavng Owovopikav, Ipoypappaticpod kot Iowdvvng Aovpaxng
Avantoéne KaOnynti Mpo6edpog kot Atevdvvev Zoppoviog
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Evotpatiog Kaioypiong
T'eopyro II. Aémovpag Aivtic Emyeipnpotikiig Movéadac Anpociov Topéa
& Ipoidvrov Aoyiopikov

ITAPAPTHMA A - "E®APMOI'EX AOI'IEMIKOY ITEAATH"

Ta axorovBa YIIOXYETHMATA (MODULES) evtdocovtot otnyv napodoo XYMBAZXH :

A/A | EGDAPMOI'EX AOT'TEMIKOY (ITPOT'PAMMATA)

Q - Prime / ProtocolManagement&Yvroovotnpua Atecvvécons Hiektpovikod IlpoTokoirov pe Tpita

1. XvoTipota
SN : 150910127211271

ITAPAPTHMA B - "YIIHPEXIEX XYNTHPHXHX & YIIOXTHPIZHX"

Tomog . | Standard

Qpdplo YrootnpiéEng T | Asvtépa émg [Mapackevn, 09:00 — 17:00

Emtpentog ApOuds Tniepovikov | @ | Arepréprotog

KMoewv oto Kévipo KAnoeewv tov

«ANAAOXOY»

Xpovog Avtonokpiong 1 | Evtog capavta oktd (48) opav

Emioxeyn ZvpPodrov oto Xopo | : | Eav  mpoPrémoviar 610 IMAPAPTHMA T - "IIPOXOETEX
tov «[IEAATH» YIIHPEZIEY & TIMOKATAAOI'OX YIIHPEXIQN". Awgopetikd

pe ypémon faon THOKATIAGYOV TAPOYNS VTN PECLAYV (EMCVVATTETOL)

Ot TpOcQEPOLEVEG VIINPEGIEG APOPOLY GTNV TOPOYN VINPeSIOV [Ipoinntiknig kot Aopbmtikng Xvvinpnong, Onmg
opifovratl akoroHbwmg :

Mpoinatiky (Preventive) Zuvvtipnon : amookonel otnv mpoAnyn mpoPfAnudtov Asttovpyiog kot oty Peitioon
Aettovpyiog tov Epappoyov Aoyiopikov, dote va eEaceoriletar 1 cuveyng op Aettovpyio Tov ZUGTHLOTOG, OTMG
avty €xel mTpodiaypopel Kot copemvnOel. Agv TepLOUPAVEL EK TV VOTEP®V OAAAYEG OTNV AELTOVPYIKOTNTO TOL
ZVOTNHOTOG.

AwpOoTtiki (Corrective) Xovripnon: omockonel omnv o@aipeon / avoaipeon aotoyldv / €AATTOUATOV TOV
Epoppoydv Aoyiopikov, ot 0moieg mapousldcTnKay Katd Ty Agitovpyio TOL LVOTNUATOG KOl TapeUTOdIovV HEPIKMG

M Kot GVVOAMKE TV 0pBn Agttovpyic TOL ZVGTHOTOG, OTMG OVTH £XEL CUUEMVNOEL.

A. Ilpoooepdpeves Yrnpeoiec [poinatikig Zvvrpnong

H Hpoinmtii Zvvmipnon tov E@apuoyov Aoyiopikodmepthapfaver Tig TapaKaTo VAN PECIES:

1. Tleprodikd €Aeyyo karfg Acttovpyiog Tav Epoproydv Aoyiopikov kot tng féong dedopévav (pia gopd to xpdvo).
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2. AMayéc — Néec Exdooeic 610 Aoylopkd pe okomd vo omo@evyfodv Tuxdv pelloviiké mpoPAfuota 1
dvolettovpyieg,

3. AMayéc — Néeg Exdooeic 610 AOYIGHIKOS Le okomd v TeXVIKY Bedtinot Tov.

4.  AMayéc — Néec Exdooelc oto Aoyiopikd dote va kodictatar cupBatod pe tv ioydovoa Nopobeoio.

Xmyv mepintoon aAlayng - véag ékdoong oto Aoyiopukd o KATAZKEYAXTHX vroypgovtal va evUEPDOEL Yl T
d140gon| tov otov ftp server tov KATAXKEYAXTH. Metd and aitnuo tov IEAATH kot epocov o IEAATHY dev
dwfétel ouvdeon pe 1o Aadiktvo N dev embopel v cHvoecN ToL pE avTO, TOTE €ivol dLVOTN 1| ATOGTOAN pe GAXO
péco oty £6pa tov MMEAATH. H gykotdotacn mpaypatonoteitor and 10 tpoconikd tov IEAATH pe miepovikn
vrootpi&n and tov KATAXKEYAXTH, gpdcov amatteitar. Xe e&aipetikéc nepumtmoelg Kot epoécov o IIEAATHE

dev givar oe Béon va eykotaotioel T véa €kdoon, 0 KATAXKEYAXTHX vmoypeohtol 6NV €YKATAGTAGT TOV

Aoyiopko ovtov oto ydpo tov IEAATH, ypedvovtog cvpemva pe to tpofiendpeva oto IAPAPTHMAT.

B. IIpooopepopceveg Yanpeoicg Aop0otikic Xovripnong

O KATAZKEYAXTHY avolopfdaver va emavoaeépel otov vroroylot) tov ITEAATH apygio TAnpopopidv tmv
Egappoydv Aoyiopikod mov KatasTpaenKoy Yo 0rolovonmote Adyo, vd thv mpobndbeon 4Tl 1 AVOKATOCKEDT] Kol
TOKOTACTACT, TOVG Eivarl duvatt], amd To Terevtaio cmotd avtiypago (back-up) mov éxet mapet o IEAATHE vrd v

npobimdbeon Ot
i) oITEAATHE lopupdvel taxtikd epedpucd aviypago (bhackup) tov apyeiov dedopévay

i) ta e@edpikd avtiypapa tov apysiov dedopsvmv tov IEAATH Aettovpyodv Kovovikd

I'. Awwdikacio Xprone Kévrpov KMjoewv (Help-Desk)

E&overodotnpévog Xpijotng Ilerdn

Tniepvnuo

J

Kévipo Kijocov Kataokevaoti)

\ 4

A Eninedo - Opado YrootipiEng llerhatov

\ 4

B Eninedo - ESeioikevpévor Teyvikoi
Kartookevaot

Awdikooio:

e  E&ovciodomuévog vtaainiog tov IIEAATH avaxkowvavel to Tpdfinua 1 aitnon tov oto Kévipo Kinoewv

100 KATAZKEYAZTH (Help-Desk).
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A.

e O/H Tegyvikdc 1o KATAXKEYAXTH vrmoypeovton va €pbet oe emkowvovia pe tov IIEAATH 10 apydtepo

€VTOG TOV YPOVIKOD JaGTHIOTOG TToL TTpoPAénetar amd tov [livaka Emmédov Ynnpeoiov.

Awdwkooio  Xpienng ~ Modem 1 Amopokpuvouéviic  smkowovieg  péom®  Tov Internet

(RemoteAccessDiagnosis&Support)

1.

O MEAATHZX npénet vo opovTiceL yio TV cuvdeot Tov Server, mov euho&evel 1ic EODAPMOT'EX AOTTIEMIKOY
N kanowov Client PC pe npoécPoaon otov ev Moyw Server, pe éva Modem obyypovo, Sikfg Tov €mAoyng N g
duvatdtnTog v vapyel ovvdeon oto Internet, epodcov n mpdoPaon Ba yiver péom tov Internet. (To kdoTog

npounfeag & eykatdotaong Papvvel tov IIEAATH).

Mmropei va anorteitar 1 gykatdotoon evog edikon gpyareiov Aoyioukov (Software) otov eomhoud mov €xet

gykatootadei to Modem. (To kdotog mpoundsiag & eykatdotacng fapdver tov IEAATH).
Ye mepinTton avAyKNG OTOUAKPUOUEVIG EMKOWVMVING Yoo AOYOLS dtbyvmong mpoPANLaTog €€ amooTdoems, Kot
petd omd e&ovolodotnon teyvikov vrevbuvov tov IMMEAATH, yivetor évapén g dwadikooiog cuvEEGEDS TOV

KATAXKEYAXTH pe tic EOAPMOI'EZ AOTTEMIKOY ITEAATH.

O IMEAATHZ, yo Adyovug dapdvelag kot ao@arelas, voypeovTal ko’ oAn tnv didpkeia TG cOVOEONS VoL EAEYXEL

oLvEXDG TIC pyacies, mov ekterovvtal omd tov KATAXKEYAXTH cto cvotud tov.

H Swooediion g mpootaciog Tov NAEKTpovIKGOV opyeiov, amotedel amokieiotikn evbovn tov IMMEAATH. O
MMEAATHZX dnidvet 611, 6€ TEPITTOOT S10PpPONG 1| KOTOGTPOPNS TANPOPOPLOV 1 AAA®Y NAEKTPOVIKOV apyei®V, O
KATAXKEYAXTHZX dev @épet ovdepio vBovn.

E. Exdiko0i Opor

2TIG TPOGOEPOUEVEG VIINPEGIES, Ogv cuumeptlapfdvovtat To akdrovba:

o Epyooiec Back-up kot Restore Aettovpyikddv cusTnUdTOV, TPOIOVIOV AOYIGUIKOD KOl EPOPUOYOV AOYIGHIKOV,
mov mpémel v yivouov og Ao vmoloywoty omd ekeivov tov MMEAATH, Ady® oTuyNUOTOS, QUOKNG
KATAUOTPOPNG, POTIAS, TANUUOPAS, TPAEEDC TOAELOV, TPOLOKPATIKMOV EVEPYELDY KaBMG Kot enepPdoemv otig
EOAPMOI'EZ AOT'IEMIKOY TTEAATH omo pn e€ovotodomuévo amd tov KATAXKEYAXTH npoconikod,
€KTOG KO av o TG 01 VI pesieg avapépoviar prtd otig [pdobeteg Ynnpeoieg too IAPAPTHMATOX T

o  Epyooieg diepevvnong npofinudtaov, mov oyetilovial pe mpoidvia, Tov OV KOADTTOVIOL OO TNV TAPOVGH

Zopupaon kot to [IAPAPTHMATA 1.
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IHAPAPTHMAT - "TIIPOXOETEX YITHPEXIEX & TIMOKATAAOI'OX YITHPEZIQN"

1. IIpocOeTec Ynnpeoise

Ot akdrovBeg Tpdcabeteg vanpecieg evidocovtal otV mapovoa Zopfoocn:

A/A | IPOXOETEX YIITHPEXIEX TIMHMA (€) IPOXOGETQN YIIHPEXIQN
XYNTHPHXHX & YIIOXTHPIEHX ANEY
D.I1.A.
Agv mepriappavovrar vanpecies emrémag vrooTPIENg
1. 1 avantuing apdcBeTov Aoyiopikov 0,00 €
Twokatdroyoc Yanpeoiov
A/A KQAIKOX TIMHMA (€) QPAPIO TIAPOXHX OPOI XPEQXHX
YIIHPEXIAX ANEY @.I1.A.
To rtignpo  elvar  avd  opa
Agvtépa émg [apackeun P —— E\6 . &0
x6Mong. Erdyiom ypéwon dvo
1. CONS 65,00 € ) )
09:00 — 17:00 (2) @pec amnacydAnoNg GTOV
MNEAATH

2. Heprypaon IlpdcOsTodv Yanpeorov

Ot dwBéoieg mpdcheteg vanpesieg, mov duvatat va mopéxet 0 KATAXKEYAXTHX Bdcet tng avaioyng ypémong,

TEPLYPAPOVTOL AKOAOVOMG:

CONS :

IMopovoia cvopPovrov ota ypapeio. tov IMTEAATH vyio cuuBovAevTiKéG Kol Y0 VINPEGIES TEYVIKNG

VRooTPIENG, HETA amd Eyypapo aitnpa tov ITIEAATH kot og xpdvo kot yio S14GTNLO, TOV GUUPOVEITAL ATd KOO

peta&d MMEAATH kot KATAXKEYAXTH. H ypéwon Oa yiveton og opaia Baon. Qg ehdyiom ypéwon opilovtat ot

dY0 (2) opeg mapovciog oto yopo tov IEAATH.

Ta t1g exto¢ Aekovomediov ATTIKHE emoxéyeig o IEAATHE emBapiveron pe to ££0d0 petakivnong, Stopovig Kot

STpPoeNG.
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IHAPAPTHMA A - "OPOI TIMOAOI'HXHX & TAHPQMHX"

To cvpPatikd tipnpa o tiporoyndei and tov KATAXKEYAXTH kot katafAndei amd tov HEAATH wg e&ng:

1. Opor Twworoynong

O KATAXKEYAXTHZY &xdidel t0 avaroyodv TywoAddyio Tlapoyng Yanpesudv yia T SE00VAEVIEVEG VN PECIES GTA.

avTicTOLYO (POVIKA OLOGTI AT KOl cVYKeKkpnéva otig 31/12/2019 kon 31/07/2020.

[Ipdobeteg vanpeoiec, ot omoieg Ba mopéyovior cvppova pe tovg 6povg tov MIAPAPTHMATOX I' ki epdcov

nmeptiappavovroal, Oa TiHoAoyn0ovv amoloyIeTIKE e TNV OAOKANPMOY TOVG 6TO TEAOG KABE TpvoL 1 eEapnvou Kot

GOLO®VA LLE TO TN, TOL TapaTifeTal GTO TUPUTAV® TOPAPTH L.

2. Opor ITinpopic

Ta tpordyla givar mtAnpaotéa otov IEAATH pe v mpockopucn tov voppov dikaoioyntik@v To coppavnpévo

tiumpa Oa katafAndei oe evpd. Qg TPOC Ta SIKAOAOYNTIKE TANPOUNG Kot AOTE 0TOLYEL0 1oYDOVV TO, dGA AVOPEPOVTOL

670 GpOpo 200 tov N. 4412/2016 (GEK 147/A/8.8.2016).

ITAPAPTHMA E — "EHNIKOINQNIA"

HehdTng

ONOMATEIIQNYMO

THAE®QNO

E-MAIL

YrevBovn Tunpotog [poundeidv

Todkov Bacthikn

2710-372111

vtsokou@uop.gr

IIpoictapévn

2710-372105

AevBvvong Okovopk T ovn 11 : vivi@uop.gr
ng HIKNG ocetoovn [opaockeum 2710-372108 (F)
Awyeiptong & Tpoypappatiopon
Kotaokgvootig
ONOMATEIIQNYMO TITAOX THAE®QNO E-MAIL
Q- 211 - 9991835 )
YrebOuvog Zoppacng / ) PsarrouE@unisystems.gr
Yappob Eyprivn PrimeAccount | 211 -9991836
Tordynong
Manager (F)
YnehOuvog 211 -
; 99911725
, , YmoompiéncE
Yrebbuvog Teyvicrg Tapapd Ocodbpa m? S SamaraT @unisystems.gr
Ymootpiéng Papuoydv Q - | 211 . 9991836
Prime (F)
) ) 211 -9991825 | AggelogiannakiD@unisystems.g
Kévtpo kinoewv Ayyeloylavvaxn Ipoppateio
. 211 - 9991836 r
(Help- Desk) Aquntpa helpdesk B
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