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2YMBAZH ZYNTHPHZHZ — TEXNIKHZ YNOZTHPI=ZHZ

EOAPMOINQN HAEKTPONIKHEZ TIMOAOINHZIH:Z (PREMIUM EDITION) & AIAZYNAEZHZ

OIKONOMIKHZ AIAXEIPIZHZ ME KEA TTnz

Inuepa TtV 24 tou unvog NogpPpiou tou £toug 2023 nuépa Mapackeun oL TTOPAKATW CUUBOAAOUEVOL:

to Navenotiuo Melomovviioou, To omoio £6pevel atnv TpimoAn, otnv 066 EpuBpol
Itaupol 28 & Kapuwtakn, T.K. 22100, pe A.O.M.: 099727226, A.0.Y. TpinoAng, onwg
ekmpoowneital voplpa and tov Mputavn tou Mavemotnuiov Mehomovvrioou, KaBnynth
ABavdoio Kator (Suvapet tou MEK 1175/17-12-2022 tevxog Y.0.A.A. ExAoyric Mputavn) kot
1o omoio Ba anokaAsital otn cuvéxela g cVUBaong auvtng « MEAATHZ» kot

n etalpeia pe tnv enwvupia «Uni Systems ocuotipata mAnpodopLlkAG HLOVOTPOoWTN
OVWVUUN EUIOPLKN €TOPio Kol SLakpLtiko titho «Uni Systems ML.A.E.» mou e8peleL otnv
KaAABa Attikng, 080¢ AA. NMavtou 19-23, TK 17671, pe A.®.M.: 094029552, A.0.Y. OAE
MNewpata, Ap. TEMH 121831201000 Kol €KMPOOWTELTAL VOULUA yla TNV umoypadrn Ttng
TapoUoag amo Toug K.K. Aoupdkn lwavvn, Mpoedpo & AlsuBuvovta 20 uBoulo kat Kahoypidn
Euotpdrtio, AlsuBuvtn Emixetpnuatikic Movadag Anuociou Topéa & Mpoidviwy Aoylopikou,
KoL n omoia Ba amokaAeital otn cuvéxela tng cUUPBaonc autrg «kKATAZKEYAITHZ»

AapBavovrag unoyn:

1.

Tov N. 4412/2016 (DEK 147/8-8-2016 t.A’) «Anpdoieg Tuppaoelg Epywv, MpopunBelwv Kot
Yrninpeowv (mpooappoyn otig O6nyisg 2014/24/EE kaw 2014/25/EE)».

Tov N. 2362/1995 (DEK 247/27-11-1995 t.A’) mepi Anuooiou AoyloTikoU, EAéyXou Twv
Samavwyv Tou Kpdtoug K.a., Onwg TpomomnoLlenke kat cupnAnpwdnke pe to N. 3871/2010

(DEK 141/17-8-2010 T.A") «AnpootovouLkn Alaxeipton kot EuBOvN»
Tov N. 3861/2010 (DEK 112/13-7-2010 t.A’) «Evioxuon tng SLadAVELOC UE TNV UTTOXPEWTIKN
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16.
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oto Stadiktuo “Mpoypappa Atavyeta’” Kot AAAEG SLaTAEELGY

Tov N. 4013/2011, dpBpo 4 map. 3 «IVotaon Eviaiag Avefaptning Apxng Anpociwv
JupBaocewv kat Kevipikol HAgktpovikoU Mntpwou Anuociwv upBAacewv-Aviikataotaon
Tou éktou kedaAaiou Tou N. 3588/2007 (MTwXeUTIKOG KWSLIKAC)-MpomtwyeuTikn dtadikaaoia
gfuylavong kal AAAEeC SLaTALeLG», OTWCE LOYVEL.

Tov N. 4250/2014 (®.E.K. 74/26-3-2014 t. A') «AlolknTikéC AmAouoteloelg-Katapyioslg,
Juyxwvevoelg Nopkwv Mpoownwv kat Ymnpeowv tou Anupoociou Touéa-Tpomomoinon
Alataéswv tou M.A. 318/1992 (A'161) ko Aourég puBuiosLg».

To um’ apBu. 7528/7-9-2023  aitnua TPOEYKPLONG  TNG UmMnpeciag pag (AAAM
23REQ013374076, cpv: 72261000-2)

Tnv ulaptBu. 7939/19-9-2023  amodoon Mputavn mepl £ykpLong OKOMLUOTNTOC
TPAYLATOTOLNONG ALTAUOTOG TIPOEYKPLONG avaAnyng umoxpéwaong pue AAA: 6277469B7A-
N9Z, AAAM: 23REQ013433494

TNV umomep. yy) TG mep. B tng map. 2 tou apbpou 32 tou v. 4412/2016 Onwg €xel
tponomnonBel kat woyxvel cludwva Pe TV omoia n avabétouoa apxr MPoodpelyeEL oTn
Sladkaoia tng Slampayudteuong €av ta €pya, Tt ayabd n oL umnpecieg umopouv va
mapooxebolv HOVO oo £vav OLKOVOULKO ¢dopeéa AOyw TMpooTaciag QmOKAELOTIKWY
SIKOULWHUATWY, CUUTEPIAAUPBAVOUEVWY TWV SIKOULWUATWY §LavonTIKAG Bloktnoia

otLn dladikaoia tng Stampaypdtevong cUpdwva e Thv Loxouoa vopobeoia (N. 4412/2016
OMwW¢ TpoTonoLlOnKe Kal LoXVEL e TNV Ttap. 2 Tou apbpou 2 tou v. 4782/2021) yivetal amd
YVWHOBS0TIKO Opyavo To omoio cuykpoTeital and tnv Avabétouoa Apxn

To yeyovog OtL n avadepouevn etalpeia pe to amo 07.08.2023 £yypadd g — €viumo
npoodopdc- PePawwvel OTL elval N  OQMOKAELOTIKA KOTOOKEUAOTPLO ETAlPEid  TNG
avadepopevng edapuoyng AoyLopkol Kol n povn etotpeia mou SLABETEL T MVEUUOTIKA
Sikalwpata eni Twv £dapUoywV oUTWV OAAG KAl TNV OMMOKAELOTIKY KATOXA KAl XprAon Tou
ninyaiou kwdika (sources code).

otLn duadikaoia tng Slampaypdrtevong cUpdwva Le tTnv LoxVouoa vopoBeaia (N. 4412/2016
OTWC TPOTOTIOLRONKE Kol LoXVEL Pe TNV Ttap. 2 Tou dpBpou 2 tou v. 4782/2021) Sievepyeital
oo YVWHOS0TIKO OpYavo TO OMoio cuykpoTeital amo tnv Avabétouoa Apxn

v ur’ aplBy. 8400/3-10-2023 mpOokANGCN TNG EMLTPOTIAG AlevEPYELag Kot a&loAdynong tng
Sladlkaoilag tng Slampayudteuong xwplg mponyoluevn Snuocieuon yla tv &v Adyw
unnpeoio ue AAAM : 23PROC013523518

v ur’ apldu. 8600/9-10-2023 npoadopd TG eTatpeiag

1o amnod 10-10-2023 mpaKTIKO TNG APHOSLAG ETUTPOTINAG

Tnv uaplOu. 18/13/25-10-2023 amoddoon SupBouliou Awoiknong pe Béua Eykplon
TIPAKTIKOU afloAdynaong Kol avAaBeong e QVTLIKELLEVO TO ETriolo ZUpBoAato Tuvtipnong Twy
edapuoywv: a. Epapuoyr nAektpovikng tTipoAdynong (premium éxkdoon) & B. Edapuoyn
Slaouvdeong pe KEA tng ITAZ (AvtAnon otowxeiwv Dopoloywkol Mnipwou & €kdoon
Amnodeiktikol  @opoloylkng evnuepotntag) He AAA: WABA469B7A-OMW, AAAM:
23AWRDO013694659

Tnv urapiBu. 19/7/16/11/2023 Anddaocn IupPouliou Awoiknong pe Béua tnv Eykplon
TeEpLEXOEVOU oUPBaong ue AAA: WOIZ469B7A-T29

www.uop.gr
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ocupdwvnOnkav Kat £ywvav apotfaia anodektd ta akoéAovda:

APOPO 1 - OPIZMOI

EDAPMOTEZ AOTIZMIKOY : kaBe Slakpltd umoocUoThO TO OTtolo €ite w¢ autdvoun ebappoyn eite

w¢ (MPOFPAMMATA) MEPOG TOU OUVOAOU, GUAAELTOUPYEL LIE TAL UTIOAOLTIOL UTTOCUCTHOTA
™nge ebapUOYNG KaL TIAPEXEL CUYKEKPLUEVN AELTOUPYLKOTNTA.
EDAPMOTEZ AOTZMIKOY : adopd Ta umocuothupata yla ta omolo o MEAATHZ éxel

npounBeutel AEAATH adela xpriong amno tov KATAZKEYAZTH, Onw¢ autd avoAuTIKA
avadépovtatl oto MAPAPTHMA A tng mapolooc.

EPFO :eilval n Tapoyr UThPECLWV CUVTHPNONG & TEXVLKAG uTtootnpleng amd tov KATAZKEYAITH otov
MEAATH, yLa ti¢ cuykekpLuéveg EdappoyEg Aoylopikol, onwe auteg avadépovtatl oto MAPAPTHMA A tng
mapouoag

ZYMBAZH :n nmapouoa cupdwvia petal « KATAIKEYAZTH» kot «MEAATH» yla tnv ektéAeon tou
Epyou.

NAPAPTHMATA : sival ta akoAouBa mapoptipata Tng mapoloag Ta onmolo anoteAolv
QVOTOOTIO0TO HEPOC TNG KAL EVIOiO GUVOAO:

MNAPAPTHMAA - "EQAPMOTEZ AOTIZMIKOY MEAATH"

NAPAPTHMAB - "YNHPEZIEX XYNTHPHZIHX & TEXNIKHZ YMNOXTHPIZHZ"
MNAPAPTHMAT - "MPOXOETEX YMHPEZIEZ & TIMOKATAAOIOX YMHPEZIQN"
NAPAPTHMA A - "OPOI TIMOAOIHZHZ & NAHPQMHZL"

MNAPAPTHMAE - "EMIKOINQNIA"

Opol oL omoiol avadépovral otnv mapoloa UpBoocn kat dev meplypadovtal otoug OpLououg,
nieplypadovrtal ota MAPAPTHMATA auTtng.

APOPO 2 - ANTIKEIMENO

1. O NEAATHZ avaBétel kot o KATAZKEYAITHI avaAapPavel, umo Toug 0poug tTnG mapoloag
ZUpBaong, va moapexel otov NEAATH tic akdAouBeg BaoLkEG UTINPECLEG CUVTAPNONG — TEXVLKAC
umootnpLEnc Twv Edapuoywv Aoylopikol tou KATAZKEYAZITH, Omw¢ autéc avadEpovtal oTo
NAPAPTHMA A ko yLa Ti§ omnoleg éxel mapaxwpnBei otov NEAATH dadela xpriong.

EldikoTepa, 0 KATAIKEYASTHE avahappavet:

e Na mapéxel Ymnpeoieg IuvtApnong kot TeXVIKAC umoothpléng twv EGAPMOIQN
AOTIZMIKOY MEAATH mou sivat ol EAAXLOTEG avayKaileg yla Tnv e0puBun Asttoupyla Twv
TIPOYPOUHUATWY, OMWG aUTEG avadépovtal oto MAPAPTHMA A kot cUpdwva HE TOUG
opoug tou NAPAPTHMATOZ B, WOTE va EMITUYXAVETOL N CUVEXNG KL cWoTH Asttoupyia
TWV TIPOYPOUUATWV.

e Na napéxel npodoBeteg unnpeoieg kal epocov autég mpoPAgmovtal cUUPWVA LE TOUG
opoug tou NMAPAPTHMATOZ I. Omolodnmote mpocBetn umnpeoia (m.X. €VOELKTIKA

www.uop.gr
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TIOPOLLETPOTIONGN, EKTIALSEUGN, EAEYXO KOL QTMOKATAOTAON UNXOVOYPADIKWY APXELWY,
peTadopég SeSopevwy, oxedLAOUOC EVTUTIWY, CUUBOUAEUTIKEG UTINPEGCLEC K.aL.) TTOU Sev
ovadpépetal pntw¢ oto NMAPAPTHMA T, 6ev amoteAel avrtikeipevo tng mapoloog
JupBaong kat Suvartal va mopacyeBei povov BAoeL lSIKNE — XwPLOTHS cupdwviag Twy
CUMBOAAOUEVWY PEPWY KaL LE Tiunua Baon tou emorpou TipokataAdyou Mapoxng

Yninpeowv tou KATAZKEYAZTH, o onolog napatiBetal oto MAPAPTHMA T tn¢ mapouoag.

2.2. [0 TOUG OKOTToUG TNC POV oo ZUUBAONG, LE TOV OPO CUVTHPNON — TEXVLKH UTTOOTAPLEN VosiTal
N mopoxN OTMOKAELOTIKA KOl LOVO TwV akoAoUBwWV UTINPECLWV:

o) H mapoxn véwv BeAtiwpévwy ekdocewv (releases) n StopBwtikwv ekddoswv (fixing updates) Twv
ebopUOoywY, WOTE VO AVTATIOKPivovTal otnVv Kelpevn vopoBeoia kat otnv adaipeon / avaipeon
ootoxtwv/edattwpdtwy (bug fixing).

B) H texvikn Ymootnplén tou mpoowriikol tou MEAATH. Qg texvikn umootnplen opiletal n
tAsdwvikn ) AAAN emkowvwvia i emépPacn texvikou ot EOAPMOTEZ AOTIZMIKOY MEAATH kal
QmMOoKOTEL otnv  umootnplen TG Kabnuepwng Aswtoupylag autwv. AvoAUTIKOTEpQ
neptAapBavovtal ol akoAouBeg untnpeoiec umootnpLEnG:

e TnAsdwvikn umootnplen péow tou Kévtpou KAjoewv tou KATAZKEYAZTH yia th Andn
KoL emiAucn TPOPANUATWY KOl CUYKEKPLUEVAL:

o Ymnpeoieg YmootnplEng XpnoTwv OXETIKEG HMe TNV emilucn amoplwv Tou
T(POKUTITOUV KATA TNV €KTEAECN TWV TIPOYPAUUATWY. PNtd cupdwveital otL n
tnAedwvikr umootnplén dev eival Suvatov va MAPEXETAL WG UTIOKATACTATO
EPYOOLWV TOKTIKNG ekmaideuong 1 AAwv unnpeclwv Tou 6ev amoteAouv
OVTLKELWEVO TNG MapoUoac.

o 0b&nyieg yLa tov Tpomo pe tov omoio Ba ektedovvtal Stadopeg epyaoied.
o 0&nyieg yla v 0pbr xprion Twv MPOYPAUUATWY OO LN EUTIELPOUG XPHOTEC.
e Ymootnplén péow e-mail

e YMooTnpLEN e Xpron QMOUAKPUCUEVNC TTpOoBaong (remote access), epooov o MEAATHE
SlaBétel TNV KataAAnAn utodopun (modem, AOyLOULKO EMIKOWVWVIAG, internet K.AT.). Pnta
OUMWVEITOL OTL N UTTOOTAPLEN LE TNV XPRON OMOUOKPUOUEVNG IpooBaaong, dev ival
SuVOTOV va TAPEXETOL WG UTOKATAOTOTO EPYACLWV EKTALSEUONG 1] GAAWY UTINPECLWV
(6mwg 1.X. AOYLOTIKWVY CUUPWVLWY, UTIOAOYLOUOU XPEWCEWY, cUpdwVIwY plobodoaoiag,
TIOPOLLETPOTIONG NG AOYLOLLKOU KATL.) TToU 8&V amoTteAoUV QVTIKELUEVO TNE OPOUCAC KOt
UIopoUV va TapEXOVTAL e TIPOCOETN XpEwon BACEL TOU TLUOKOTAAOYOU UTINPECLWV TOU
KATAZKEYAZXTH, o omoiog napatiBetal oto Napaptnua I tng mopovoag.

y) H avakatoaokeur kal amokatdotoon Twv apxeiwv dedopévwv tng edappoyng (Restore) amd
BAABec mou mpokAnBnKav amnod otodnmote Adyo (Un cupmepAapBavopévng TG KOKAG XPNOEWS
™G epappoyng) umo Ty MPoUMOBECN OTL N AVAKOTOOKEUT KOl AIMOKATACTAOH TOUS lval duvatn
kot o MEAATHZ AapPdvel taktikd sdpedpika avtiypada (backup) twv apxelwv dedopévwy,
epyacia n omnola elval amokAeLOTIKA urtoxpEwon tou MEAATH.

8) H emutorua (onsite) texvikn umootnplEn tou NEAATH otnv omnoia mepllapfdvovtal eVOELKTIKA

www.uop.gr
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UTINPECLEC TTOPAUETPOTIONONG, EKMALOEUONG, EAEYXOU KOl QMOKATAOTOONG HNXOVOypadIKwV
opxelwv, petadopéc Sebouévwy, oXedLAOUOC eVTUTIWY, CUUPBOUAEUTIKEG UTNpPEeoieg epoooV
ouTég poPAémovtal otoug 6poug tou MAPAPTHMATOZ . H mapox Twv Ulnpectlwy autwy Ba
amodelkvUEeTaL Ao ta uTtoyeypappéva amo tov MEAATH deAtia Texvikng umtootnpLéng, ota omola
eudaviletal n SLapKeLla TNG UTINPEGLOC AUTNAC.

APOPO 3 - AIAPKEIA THZ 2YMBAZH2

H napovoa UpBacn dpxetat ard tnv 02/02/2024 kat Ajén 1/2/2025.

APOPO 4 - TIMHMA - TPONOZ NAHPQMH2

4.1 To ouvoAkd tipnpa tng mapovoag TupBaong cuudwva pe tnv um. AplOu. 8600/9-10-2023
Owovouikry  Mpoodopd TG avwiépw  etalpeiog, avépxetalt oto Tmocd 3.596,00 €
cuunsplhappavopévou @.M.A. ot 2.900,00 € un cupnepthappavopévouv @.M.A. 24%, o onoiog
Bapuvel tov MEAATH.

H avwtépw damavn Bapuvel tov KAE 0426 tou Taktikol MpoumoAoylopol tou Maveniotnuiou, £Toug
2024 cUpdwva He TNV TPOEYKPLONG avaAnyng umoxpéwong pe AAA: 6277469B7A-N9%, AAAM:
23REQ013433494.

H cuvoAikn apotfr tou KATAZKEYAZTH avaAUetal oto EMUEPOUE TLUA AT TTIOU adopolv:

e ApotBn yla kaBe KOAUTITOPEVN Ao TIG otV Iapoloa pofBAenopeve EOAPMOTEZ AOTIZMIKOY
MEAATH, onwg autég avadépovtatl oto MAPAPTHMA A .

e ApolBn yla kaBe mpodabetn mMpoadepOUEVN UTINPECia TNV omoia €xel emhéEel o MEAATHI kot
avaAvetal oto MAPAPTHMA T th¢ mapouoacg.

Audotepa ta oupParAopeva pEPn CUMGWVOUV KAl GCUVOHUOAOYOUV avemidpUAAKTA OTL TO
oupdwvnBév w¢ avw tipnua eival dikalo, eVAoyo, KABWG KAl OTL AVIATIOKPIVETAL Kal KAAUTITEL
TIANPWG TLG ATOLTAOELG TNG MAPOUCOG.

4.2 H w¢ avw apolBn Ba tipoioynBel amd tov KATAZKEYAZTH kot 6a katofAnBel and tov NEAATH
cUudwva pe Toug 6poug tou MAPAPTHMAT €02 A. 3e nepimtwon (N KaTaBoArg TOU TLUAUATOG, TOTE
0 odelAETNG KaBloTaTal UTIEPAEPOC AVEU OXANOEWG KoL TO 0D EAOUEVO TTOCO TIPOCAUEAVETAL LEXPL
v olhooyxepn £€0PANCH TOU LIE TOV VOULLLO TOKO UTEPNUEPLQC.

APOPO 5 - YIIOXPEQZEIZ ANTIZYMBAAAOMENQN

5.1.YNOXPEQZEIZ
KATAZKEYAZTH

1. O KATAZKEYAZITHZ suBuvetal anévavtl otov MEAATH yla tnv KaArn ektélecn tng mapoloag
JUpBaonG. e mepintwon mapafacng Twv 0pwv TN Mapoloag yia AGyoug ToU avAayovTal O
omokA£LoTIk untaltiotnto tou KATAZKEYAITH, o MEAATHZ SikaloUtol va KAToyyeiAeL T
JUpBoaon Kal va emSLWEEL e VOULUO TPOTIO TNV AmoKATAoTaoN BETIKAG {NUiag LEXPL OVWTOTO
0pLO TO OGO TOU TLWINUOTOG TNE Mapouoag UUBAcNS, TOoo OTO Omoio pnTA cupdwvoLv ol

www.uop.gr
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oupBaiAopevol otL neplopiletal n eubuvn Tou KATAZKEYAZTH, un suBuvopevog mepaltépw
yla omotwadnmote AaMn I{nuio Bele mpokAnBel otov MEAATH amd tuxov aviloupPatikn
ocupumnepLpopd Tou.

2. Emiong, o KATAZKEYAZITHZ Sev dépel kapia eubuvn ot nepintwon aduvaplog ektéAeong Twv
OpwV TN mopouoag ZUUBaong AOyw YeyovoTwy avwtépag Blag i aAAwV Tuxaiwv yeyovoTwy.

3. OKATAZKEYAZITHZ umoxpeoUTalL va apEXEL TO CUVOAO TWV YIINPECSLWYV ZUVTPNoNG — TEXVIKNG
YNootnpLEng KOTA TIG cUVAOELG EpYACLUEG NUEPEG AsuTEPa WG MapaoKeur] amod TiG 9 M. €wg
TS 5 p. O xpovog amodkplong oe kKAnon tou MEAATH opiletal evtog 48 wpwv amo th AnYn tg
KAnong.

4. 3tnv nepintwon mou n mapovoa 0uPacn dev mpoPAénel mpoobeteg uninpeoieg cuudwva Ue
toug 6poucg tou MAPAPTHMATOZ I, o KATAZKEYAITHZ SUvatal va mapEXEL TG UTINPECLEG
QUTEG PE Xpnuatikn emBapuveon tou NEAATH, n omola tooUTal e TNV TLUH TTOU opileTal amno
TOV LoYUOVTA KATA TNV OTLYUN TNE apoXNS TS unltnpeaoiag Tipokataloyo Mapoxng Ynnpeowwy
tou KATAZKEYAZTH kot napatiBetal oto NTAPAPTHMAT.

5. Y& meplmtwon mapoXNG UTNPECLWV €KTOC ABnvwv, ta ££oda petaBoong tou
texvikou tou KATAZIKEYAITH mpog¢ TOV TOMO €YKATAOTACEWG TNG €APHOYNS,
Slapovig kat emotpodng otnvedpa tou, dev cuumeplhapfBavovtal oto Tiunua tng
mapouoag Kal Bapuvouv amokAELOTIKA Tov MEAATH.

6. O KATAZKEYAITHI 6ev guBlvetal yla olabnmote £upecn 1 amoBetik {nuia i ylo tnv
anwAela f tv aAhoiwon dedopévwy.

5.2. YNOXPEQZEIZ NEAATH
1. O NEAATHZ unoxpeoUTtal va B€tel otnv taBeon tou KATAZKEYAZTH:

0) T CUCTAMOTO TWV NAEKTPOVLKWV UTIOAOYLOTWV OTO. OMoiol PBploKovtol EYKATECTNUEVEG Ol
EQAPMOTEZ AOTIZMIKOY. O MEAATHE eival umevBuvog yla t datripnon tng cupBatotnroag
TWV TPOG UTooTAPLEN TPoidvIwv pe Tpoiovta Tpitwy, Ta omoio Sev KaAUmTovtal amd tnv
napovoa ZuPaon.

B) To cuvolo Twv cTolyeiwv Tou ot urtdAAnAotL tou MEAATH Bewpoulv amapaitnta yla tnv eKTEAEON
™N¢ mapovoag Tuppaong,

V) TO TIPOCWTTLKO TOU KATA TLG GUVHBELG EPYACLUEG NUEPEG KOLL WPEC KAL YL ETIOPKH XPOVO, KaBWw¢ Kal
va kataBaMiel kaBe Suvartr nmpoomnabela yia tnv dteukoduvon tou KATAZKEYAZITH katd tnv
ekTéAeon TNC apovoag TV uPacng. O NEAATHEI npémel va SLabETeL eKMPOCOWO TOU, 0 OToLoG va
gival mapwv Kabe popad o To TEXVIKO MpoowTiiko Tou KATAZKEYAZTH npayaTOTOLEL EpYAOLEC
OTLG EYKATOOTAOELG TOU (£lTE EMLTOMOU €(T€ [lE AMOUAKPUOHEVN oUVOEON — RemoteAccess), wote
VO TOU TIAPEXEL TIC TANPOGOPLES KOl TNV TEXVLKA UTIOOTAPLEN TIOU TUXOV ToU {ntnBEel.

2. H napoyn unnpeowwv and tov KATAZKEYAZTH yivetal pe tov 6po otL otig EOAPMOTEZ

AOTIZMIKOY emepPalvel povo mpoowriko tou KATAZKEYAZTH ) €oucloSotnuévol cuvepyATeg Tou,

€KTOG KoL v UTIAPXEL tponyoupevn éyypadn adsia tou KATAZKEYAZTH nipog tov MEAATH, ywa tnv

enéuPaocn tpitwv.

3. O NEAATHZ Sev pmopel va eMEUPEL, va TPOTOMOLNOEL, N} va HeTAPEPEL TO CUVOAO N LEPOG

Twv EOAPMOTIQN AOTIZMIKOY 1} GAAWV CUCTNUATWY LE Ta oTola auTtéG ouvepyalovtal i ota omnoia

Baoilovtal, xwpic ™ ocUpdwvn yvwun Kal thv ocuvepyacio tou KATAZKEYAITH. e avtiBetn

www.uop.gr
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nepimtwon o KATAZKEYAITHZ oudepia gubovn ¢épel 6oov adopa mibBavéc SuoAettoupyleg n
npoBAnuata ov Ba npokUPouv oTn Aettoupyia Touc.

4. O NEAATHZ o¢épel TNV amokAeloTik €uBovn ya t Andn aviypadwv aopodeiag twv
Sebopévwy (backup).

APOPO 6 - MTPOZTAZIA MPOZQMIKQN AEAOMENQN

Ta oupBariopeva pépn avoAapavouv va tnPouVv TIC UTIOXPEWOELS, TIOU OIMOPPEOUV Ao TNV
Keipevn vopoBeoia mepl mpootoociag Tou atopou amo tnv snefepyacia SeSopEVwY MPOCWTTLKOU
XOPOKTAPA KAL TIG OXETIKEG AMOPAOELG, OONYLEG KAL KAVOVLOTIKEG TIPAELS TG Apxng Mpootaoiag
Asbopévwy MNpoowrikol Xapaktrpa kat tov (EU) 2016/679 Eupwraikd Kavoviopd (GDPR) kat tov v.
4624/2019.

KaBe ocupPaliopevo pépog avoAappAvel va pnv avakowwvel, SlaBétel i Snuoolomolel pe
OTIoLOVANTIOTE TPOTO O€ TPITOUG, oL omoiot dev oxetilovtal e Toug oKomoUE TNG MapoUcag KoL ylo
TOUG OTIOLOUG SEV UTIAPYEL TETOLA UTIOXPEWGH OO TO VOUO 1 SIKAOTLKN anodaach, mAnpodopleg, mou
£xeL AaBel ko eme€epyaletal 0TO MAALOLO TNG SpACTNPLOTNTAC TOU.

APOPO 7 — YNOXPEQZH EXEMYOEIAZ

7.1. Ot cupPalAopevoL UTIOXPEOUVTAL VA TNPOUV OMOAUTN €XepUBeLla Kal va pnv mpopaivouv oe
omotadnnote avakoivwon 1 dnuocieuon mpog Tpitoug omolovénmote otolxelwy, mMAnpodopLwy,

gYYPAdwWY Kol OTIOATIOTE OXETIKOU UE TIG UTINPECLIEC, TOV TPOTIO £pyaoiog, Tov £EOMALOUO, TIG
EYKOTOOTACELG KOLL TLG ETILXELPNUOTIKEG SpACTNPLOTNTEG (0TO €€NG “EpmLoTEVTIKEG MANnpodopieg”’) Tou
GA\ou ocupBaAlOpEVOU HEPOUG OTLC OToleg €xouv TpooPacn ota mAaiola TG eKTEAEONG TNG
napovoag JUUPBacng Xwpig TNV TPONYOUMEVN YPATTH OuvVaivesoh TOU avtloupBaAAOuevou.
Yrnoxpeouvtal va Xpnolpomowoly, TiG Epmioteutikég MAnpodopleg povo yla Toug okomoug TNg
A poUCaG KOL OTO AVAYKOLO HETPO YLO TNV EKMANPWON TWV OXETLKWY UTIOXPEWOEWYV TOUC, KaBw¢ Kal
va e€aodpaiilouv otL, omolol urtaAAnAot f Tpita Mpocwra xpnaotpomnotnBolv yla Thv EKTEAECN TNC
napovoag IUpPaocng, deopelovial va TNPOUV TV WG AVW UTIOXPEWGCN THPNONG OMOPPNTOU Kol
EXEULBELQG.

7.2. To mopov ApBpo TMOPOAUEVEL LOXUPO YLO QATIEPLOPLOTO XPOVIKO SLACTNHA HETA ThV KOO’
olovénmote Tpomo AUon Tng mapoloag. Ekaotog ek Twv avtloupBarropévwy, Le Tny entdLAatn OAwv
Twv SIKAWUATWY Tou amd thv mopovca UuPaocn, Umopel ot mepimtwon mapofLdcews Tou
napovtog ApBpou va katayyeilel tnv mapoloa apéows Kat alnuiwg.

APOPO 8 - TPONONOIHZH OPQN THZ 2YMBAZH2

Jupdwveltatl OtTL onoladnmote TuXOV TPOTOoMoiNon Twv Opwv TNG ZUUPBACNE AUTAG YIVETOL LOVO UE
yporttr) cupdwvia Twv cUUBAAOUEVWY PEPWV.

www.uop.gr
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APOPO 9 - EKXQPHZH 2YMBAZzH2

Ot cupBaAAGEVOL SEV UITOPOUV VA EKXWPNOOUV 1] e AAAO TPOTIO PeTafLBdcouv pépog 1 To cUVoAo
TWV SIKAWUATWY KoL TWV UTIOXPEWCEWY, TIOU QIOPPEOUV Ao TtV mopolca IUpBacn, Xweig T
TiponyoULEVN YPATITI) CUVAIVEGH TOU GAAOU HEPOUG, EKTOC KOL OV TIPOKELTOL OTNV TIEPIMTWON TOU
KATAZKEYAZTH yla statpeia tou diou opilovu.

APOPO 10 — KATAITEAIA - AYZH ZYMBAZHZ

Y& MePIMTWON TIOU TO £va CUUPBAANOUEVO HEPOC TLAPABLATEL TIC CUMBOTIKEG TOU UTIOXPEWGELG, TIOU
QMOPPEOLV IO TNV Iapoloa TUUBaon Kot Sev alpeL Ttnv mapaBioon autr eviog tplavta (30) nuepwy
and t™ AQPn oxetkng Eyypacdng oxAnong tou A&AAou oUpPaAlOpevou pépoucg, To AGANo
oUUBaAAGUEVO pépog Ba SlkaloUTal va Katayyeidel tnv mapoloa. Alacn tng mapovoag TUUBaocng
propel va emEABEL Kal KOTOTV VEOTEPNG KOWNAG OUpdwviag Twv oUUPAANOUEVWV HEPWY,
Jupdwveltal pnTa OTL OTI( AVWTEPW TEPUTTWOELG Ba katafAnBel n apolpn yla TG péEXPL TV
nuepopnvia katayyeliag n Abong napaoxebeioeg Ynnpeoieg Zuvtrpnonc.

APOPO 11 - MNMEPIOPIZMOZ EYOYNH2

KaBe évag amod toug cupParropevoug eubBuvetal évavtl Tou aAAou pe Baon tnv mapouoa, eite
efwouppatikd, pe Baoel T dlatatelg mepl adikonmpatiog tou A.K povo yia tnv Betikn {nuia, mou
TipokaAeitaL armd tov uTaitio NG {nuiag kat oL yla Tuxov Staduyovta kEpdn 1 amoBOeTkeg Inuisg yia
TLG omoieg pntd oupdwveital otL Sev umapxel euBUVN Twv cupBariopévwy Evavtl aAANAwv. e KAOe
nepintwon n afla tng anolnuiwong dev umopel va unepPaivel To €TNOLO KOOTOG TNG MAPOUCAG
2upPaong

APOPO 12 - ANQTEPA BIA

12.1. Ytnv mepintwon Katd tnv onoia yeyovota i cuvOnkeg avwtépag Bloc kal mépa amo Tov EAeyyxo
£VOG €K TV SU0 CUUBAAAOUEVWY PLEPWVY KOTOOTHGOUV adUVATH TNV LKOWVOTIOLNGN TWV UTIOXPEWCEWY
TOU TIPOG TOV GANO, KavEva oo ta Pépn Sev euBUVETAL yLa TTAPAAELWPN EKTANPWONG TWV CUUBOTIKWY
UTIOXPEWOCEWY TOU UTIO TNV MPpoUmoBecon OTL N eTkaAoU eV avwTtépa Bla amoSelkVUETAL EMAPKWG.
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12.2 O cupPBar\épevog o omolog emikaAeital avwtépa Bia, umtoxpeouTal evtog (5) nuepwv amod Tote
TIOU OUVEBNOCOV TO TIEPLOTATLKA, TIOU CUVLOTOUV TNV avwtépa Bia, va avadeépel eyypddws otov
OQVTLOUMBOAAOUEVO QUTA KOl va TIPOOKOWIoEL Ta amopaitnta otolyela. e meplmtwon mou o
CUUBOAAOUEVOC SV TTIPOOKOUIOEL TOL ATIAUTOU EVA OTTOSELKTLIKA OTOLXELD, OTEPELTAL TOU SIKALWUOTOG
va ETUKAAEDTEL TNV UTtapén avwTtépag Blag. O avtioUUPBAAAOEVOG UTIOXPEOUTAL VA OTTAVTHOEL EVTOG
névte (5) nuepwv, aAwg Ba Bewpeital OTL €xel yivel anodektd amd autov To eV AOYw Yeyovoq
ovwtépag Blac.

12.3. EldkOTEpQ, omoladnmote kabuotépnon otnv ekTéAeon A mapAaAeldn ekTEAeong TNG mapouoag
and onolodnmote pépog, dev Ba cuviotd mapdfacn g ZUPBAONC, €AV KAl Yyl 00O XPOVO
kaBuotépnon kal/n n napdiswpn odeilovtol og onoladnmote yeyovota, mPALeLS ) aTuxAUaTa mEpav
TOU gUAOYOU gAEyXOU Tou emnpealOUeEVOU PEPOUC, TTOU TteptAapBavouv alda Sev meplopilovral ot,
avwtépa Bia, kKuBepvnTKEG MPALeLs N anodAocelg 1 TapaAsiPELS 1) amalTAOELS PUBULOTLIKAG apXNC,
duokn katactpodr, emdNULES, OelOpoUE, MANUUUPEG, TIUPKOYLEG, KATOLYIOEG, KATOPPAKTWAEELG
Bpoxég, Tudwveg, TIOAEUOUG, €XOPLKEC KOL  OTPOTIWTIKEG 1 TPOUOKPOTIKEC EVEPYELEC,
ETIOVOOTAOELG, OTPATLWTLKEC I TIOALTIKEG avTapoieg, oxAaywyleg, N TTOALTIKEG TOPOXEC Kal SladwVieg,
OTePYIEG, EPYATIKEG TAPAXEG, QTOTIOUNEG £pyaclwV N KAsliowo epyootaciwv, mapadsipelg n
KOTOOTPODEG SNUOCIWV UTNPECLWY, UNXAVIKEG | NAEKTPLKEG PAABEG 1 AAAA yeyovoTa MEPAV TOU
eAéyxou Tou emnpealdpevou PEpous. Noeital OTL Ta o TMAVW LoxUouv €dv Kol £$poOcovV TO
ennPealOUeVO PEPOG EXEL KAVEL OTL elvat eVAoya SuvVaTO WC TIPOG TNV EKTEAECH TWV UTIOXPEWOEWV
TOU UE EVOANQKTLKO TPOTIO.

12.4. H ektéleon Twv UTIOXPEWOEewWV Ba BewpnBel OTL avaBAaAAeTal HEXPLG OTOU TA yeyovoTa N oL
ouvOnkeg emtpéPouv TNV ek véou avaAnyr) Toug, e Toug idloug 6poug TNG ZUUBACNG AUTAC.

APOPO 13 - ANOKAEIZTIKOTHTA 2XEZHZ KATAZKEYAZTH - NEAATH

Pntd oupdwveital 6tL n mapovoa UUBAGCH SNLOUPYEL UTIOXPEWOCELG KL SIKALWUOTA ATIOKAELOTIKA
petafl KATAZKEYAZTH kal MEAATH kot oudepia oxéon dnuloupyeital petal tou tedeutaiou Kat
npounBeutwv Ttou KATAZKEYAITH, oL omoilol KalL ouvdéovtal OUPBOTIKA HOVOV HE TOV
KATAZKEYAZTH.

APOPO 14 - ENIAYZH AIAOOPQN — EODAPMOZTEO AIKAIO — APMOAIA AIKAXTHPIA

Ta cupPariopeva pépn Ba katafdlouv kaBe mpoomdbela va emAloouv GIALKA OmoLadnmoTe
Stadopa n Stadwvia nOeAe MpokUYPEL WG TTPOG TNV EPUNVELA 1] EKTEAECN AUTHE TS ZUUPACNC. 2TV
nepinmtwon mou autd amodebel aduvarto, omoiladnmote Sladopd os oxéon He thv mopoloa
JUpBaon Ba emilUetal and ta apuodia Sikaotrpla TpimoAng .

APOPO 15 - ENMIKOINQNIA

H emkowwvia petafld twv pepwv Ba yivetal syypddwe N péow ¢af 1 pHEow NAEKTPOVIKOU
tayudpopeiou. OL SleuBbuvoelg emikolvwviog Twv appodlwv yla tnv ektédeon tng mapoloag,
napatiBevratl oto MTAPAPTHMA E.

www.uop.gr
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APOPO 16 — TEAIKEZ AIATAZEIZ

16.1. To ApBpo 4 emiBLwvel TG AUong i TG ARENG TG mapovoag Zupaonc.
16.2. Ot emikepaAibec TwV OpwV TNE MOPOUCAC £XOUV cUUTEPIANGDOEL ATOKAELOTIKA KAl LOVO yLa TNV

SleukoAuvaon TNg avayvwong Tou KELPEVou, eV TpOTIOMOLoUV TI§ Slatagelg tng TupBaong Kat Sev
ENMNPEAIOLV T SIKALWHATA KAL TLG UTIOXPEWOELG TWV HEPWY, TIOU ATIOPPEOUV OO TLG SLATALELS TNG.

www.uop.gr
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16.3. Y& mepintwon mou KamoLa amnod tig Slatdlelc tng mapoloog TUUBacNng KpLBel akupn, mapavopn
N KN EKTEAEOTH OL EVATIOUEIVAOEC CUNPWVIEG Kal SLataelc mapapévouy o LoXU Kal EppnvevovTal
oUHdWVA LLE TOV OLKOVOLLKO OKOTIO TNG MapoUoag Kat tnv aAnbn BouAnon twv ZupBallopévwy.

16.4. H mapovoa ZUpuPacn pall pe ta MAPAPTHMATA NG QmOTEAECE  OVTLIKELUEVO
Slampaypateloewy PeTafl TwV CUUBOAAOUEVWY LEPWY, TIOU gixav To Sikalwpa kal Tnv e€ouoia, Kat
KaBe Siatafn €xeL oupdwvnOel kal anoteAel TNV MANPN Katavonon kot cupdwvia petafL Toug,
UTtEPLOXVEL &€ OTMOLWVONTIOTE KOl OAWV TWV TIPONYOUMUEVWY CUUPWVLWY, KOTOVOHOEWV Kol
ETUKOLVWVLWY, TIOU €yLvay ite ypamtwe N mpodoplkwe LETAfL TOUG Kl 08 OXEON LE TOUG OKOTOUG
KOIL TO QVTIKELHEVO TNG Tapovoag ZupBaong.

16.5. Kapia kaBuotépnon n mapdiewpn amavinong os nmepimtwon mapafioong tg mapoloog
JUpBaong b6ev pmopel va BewpnBel w¢ mapaitnon amd CUYKEKPLUEVN 1 AAAN LETAYEVECTEPN
napafiaon onotacdnmote Siataéng Tng mapoloag, OAoL oL OpoL TNG omoiag BewpolvTal oUGLWHEELG.
Ie mioTwon TwWv avwtépw, cuvtaxbnke n mapovoa XUUBaocn os tPla (3) MPWTOTUNA, TA omoia
umoypdadnKav amd Toug VOULUA €€0UCLOSOTNEVOUC EKTTPOCWITOUC TWV HEPWY KOL OTN CUVEXELA
€haBav o pev MEAATHZ 800 (2) npwtotuna o 6 KATAZKEYAZTHZ €va (1) mpwtotumo.

TA XYMBAAAOMENA MEPH
Mo tov MNEAATH Mo tov KATAZKEYAXTH
Navemotipuo Melomovvrioou lwavvng Aoupakng
Mpoedpog kot AteuBUvwy ZUUBOUAOG
O MpUtavng Evotpatiog Kakoypidng
KaBnyntic ABavdstog Karoric IOANNIS LOUMAKIS Btynssionses oo

A/vtig Emyepnpatikic Movadag Anpociov Topéa &
MNpolovtwv AoyLopkoU

ATHANASIOS KATSIS

ATHANASIOS KATSIS 24.11.2023 15:19

Digitally signed by EFSTRATIOS KALOGRIDIS
Date: 2023.11.24 13:56:57 EET
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Ta ak6AouBa YNOZYITHMATA (MODULES) evtacoovtal otnv mapovoca TYMBAZH :

A/A | EDAPMOTrEZ AOTIZMIKOY (MPOrPAMMATA)

Q - Prime / Financials - Epappoyig HAektpovikig TipoAdynong (premium €kdoon)

Q - Prime - AlacUvdson Owkovoukig Ataxeipiong pe KEA TNz

MNAPAPTHMA B — "YMHPEZIEZ 2YNTHPHZHZ & YNOZTHPIZHZ"

Tumog : | Standard
Qpaplo YrootnpLeng . | Asutépa £wg Napaokeun, 09:00 — 17:00
Erutpentog  AplBuodg . | AmepLéplotog

TnAedwvikwv KAnoswv oto
Kévtpo KAnoswv tou
«ANAAOXOY»

Xpovog Avtamokplong . | Evtog oapdvta oktw (48) wpwv

Eniokedn ZupupolAou oto Xwpo|: | Eav mpoPAénovrar oto NMAPAPTHMA I - "MNPOZIGETEZ
tou «MEAATH» YMNHPEZIEZ & TIMOKATAAOIOz YNHPEZIQN".
AladopeTika e XPEwON BAONH TIMOKATAAGYOU TOAPOXNG

UTNPECLWV (EMLOUVATTETOL)

www.uop.gr




23SYMV013836121 2023-11-27

OL npoodepOueveC UTINPEDieC adopolv otV TAPoxr UTNPECLwY MPOANTITIKNAC Kol ALopBWTIKAG
Zuvtipnong, onwg opilovtal akoAoUBwWG :

NpoAnmnuikr (Preventive) Zuvtipnon : amoockorel otnv mpoAnn mpoPAnUdATwy Asttoupylag Kot
otnv BeAtiwon Asttoupyiag twv Edbappoywv Aoylopikol, wote va e€achaliletal n cuvexng opbn
AElTOUpYLO TOU JUCTAMATOC, OMWC auTh £XeL tpodlaypadel kot cupudwvnOei. Asv meplhapBavel ek
TWV UOTEPWV AANOYEG OTNV AELTOUPYLKOTNTA TOU ZUCTHATOG.

AwopBwtikn (Corrective) Zuvtnpnon: amookomel otnv adaipeon / avaipeon aoctoxwwv /
shatTtwudtwy tTwv Edpappoywv Aoylopikol, oL OMOLEG MOPOUCLACTNKAY KATA TNV AELTOUPYLO TOU
JUOTAATOC KOl TIPEUTIOSI{OUV HEPLKWG H KOL GUVOALKA TNV 0pB1 Aettoupyia Tou ZUCTAMATOC, OTTWG
autn €xeL cupdpwvnBel.

A. NMNpoodepouevec Ynnpeoiec NMpoAnmrikAg Suvtipnong

H NpoAnmuikn Zuvtripnon twv Edappoywv AoylopikoUmEpAOUPBAVEL TIC TTAPAKATW UTINPECLEC:

1. Neplodiko éleyyo kaAng Asttoupylag twv Edappoywv Aoylopikou kal tng faong dedopévwy (uia
dopa to xpovo).

2. AMayéc — Néeg EkOOOelC 0TO AOYIOUIKO LE OKOTMO vo amodeuxBoluv TuXOV UEAAOVIIKA
npoBAnuata } SucAeltoupyleg,

3. AN\ayég — Néec EkSOaeLg 0TO AOYLOUKO e OKOTIO TNV TEXVLKA BeATiwan Tou.

4. AMayéc — Néec Exkdooelc oto Aoyloplkd wote va kabiotatal cupfatd pe tnv oxvouaoa
NopoBeoia.

Itnv mepimtwon aAAayng - véag £kdoong oto Aoylopikd o KATAZKEYAITHI umoypeoUtal va
EVNUEPWOEL yLa TN S1aBeaon tou otov ftp server tou KATAZKEYAZTH. Metd amnd aitnuo tou MEAATH
kot epooov o MEAATHZ dev StaBétel cuvdeon pe to Atadiktuo f dev emBupel tnv ouvdeon Tou Ue
QUTO, TOTe elval duvatr n amootoAn pe Ao péco otnv £€6pa tou MEAATH. H eykatdotaon
Tipaypatomnoleitot and to Tmpoowritkd tou MEAATH pe thAedwvikr umootnplén amd Tov
KATAZKEYAZXTH, epocov amalteital. Y& e€aIpETIKEG MEPUTTWOELG Kal epooov o MEAATHE Sev eival
€1¢B€on va eykataotnoel tn véa €kdoon, o KATAZKEYAZTHZ umoxpeoUtal OTNV EYKATAOTACH TOU
Aoylopkol autol oto Xxwpo tou MEAATH, xpswvovtag ocUpdwvo Ue ta TPOPAEMOUEVA OTO
NMAPAPTHMAT.

B. Npocdepouevec Yrnnpeoieg AopOwtikng Tuvtipnong

O KATAZIKEYAITHZ avalapBavel va emnavadépsl otov umoAoylotry tou MNEAATH apyxeia
mAnpodoplwv Twv Edapuoywv Aoylopikol moU KataoTtpddnKav ylo omolovénmote Adyo, uttd Tnv
npoUnoBeon OTL N AVAKATACKEUN KAl AMOKATAOTACK Toug elval duvath, amnod to TeAsutaio cwotd
avtiypado (back-up) mou xeL mapeL o MEAATHE umo tv npoindBeon otL:
i. O NEAATHI Aappdvel toktkd eodedpikd avtiypada (backup) twv oapxeiwv
Sebopévwvta ededpikad avtiypada Ttwv apyxeiwv Oedopévwv tou MNEAATH
AELTOUPYOUV KAVOVLKA

. Adkaoia Xprionc Kévtpou KAnoswv (Help-Desk)

Awadikaoio:

e Efouclobotnuévog unarniog tou NEAATH avakowwvel To TpoBAnUa ) aitnor Tou oto

www.uop.gr
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Kévtpo KAnoswv tou KATAZKEYAZTH (Help-Desk).

e O/H Texvikdg tou KATAZKEYAZTH umoxpeoutal va €pBelL og srukowvwvia pe tov NEAATH to
0PYOTEPO EVTIOG TOU XPOVIKOU SlaoThpatog mou mpoPAEnetal amd tov Mivaka Emumédou
Yrinpeowwv.

A. Awadikaoia Xpriong Modem 1 AmopaKpuopEVNG EMKOwwviag péow tou Internet (Remote

Access Diagnosis&Support)

1.

O NEAATHZ nipénel va ¢povtiosl yia tnv olvdeon tou Server, ou dhoevel tic EODAPMOTEX
AOTIZMIKOQY 1 kamotou Client PC pe mpooBacn otov ev Aoyw Server, pe éva Modem cuyxpovo,
SLKNG Tou emAoyng f TNg duvatotnTag va UTIapxeL cuvdeon oto Internet, epdoov n mpdoPaon
Ba yivel p€ow tou Internet. (To kbotog mpounBelag & sykatdotaong Bapuvel tov MEAATH).

Mrmopel va amatteitol n gykotaotoon €vog sdikol gpyadeiouv Aoylopkou (Software) otov
£€0MALOWO TtoU €xel eykataotabel to Modem. (To kdotog mpounBelag & sykataotacng Papuvel
tov MEAATH).

Y& meplmtwon avaykng amouaKpPUOUEVNG ETILKOWVWVIAG yia Adyoug Slayvwong mpoBAnuartog €
QIMOOTACEWC, Kol HeTA amd efouclodotnon TexvikoU unelBuvou tou MEAATH, yivetal évapén
™¢ Stadikaoiag ouvdéoewc tou KATAZIKEYAZTH pe tig EQAPMOTES AOTIZMIKOY NMEAATH.

O MEAATHZ, ywa Adyoug Sladavelag kat achdaAelog, umoxpeoutal kab' 0An tnv SLdpKela TG
ouvdeoNg val EAEYXEL OUVEXWG TIC £pyaocieg, Tou ektelouvtal amd tov KATAIKEYAITH oto
oUOTNUA TOU.

H dtaodpaAion ¢ mpootaciag Twv NAEKTPOVIKWY apXEiwV, amoTteAel anmokAELOTIKA euBUVN TOU
NEAATH. O NEAATHZ dnAwvel 0TI, o€ mepintwaon dlapponc i kataotpodng mMAnpodopLwv N
AAAwV nAektpovikwy apxelwv, o KATAZKEYAZITHZ Sev dépel oudepio eubuvn.

E. Elbwoi Opot
ITIG TPpoohEPOUEVEG UTNPEGLEG, Sev oupmeplAapBavovtal to akoAouba:

e Epyaociec Back-up kol Restore A€lTOUPYIKWVY OCUCTNUATWY, TPOIOVIWV AOYLOULKOU KoL
edapuoywv Aoylopikol, Tou TPEMEL va yivouv o AAAo umoAoylotr amd ekeivov Tou
NEAATH, AOyw atuxnUatog, GpuaLKhG KATooTpodn G, GwTLAC, MANUUUPAG, TPAEEWG TTOAELOU,
TPOUOKPATLKWVY eVEPYELWY KABWC Kal emeppacewy otig EOAPMOTEZ AOTIZMIKOY MEAATH
ord pn efouvclodotnuévo and tov KATAIKEYAITH mpoowrtikd, €KTOC KAl av OUTEC ol
UTINPEeOoieg avadEpovtal pnta ot Mpodcbeteg Yrinpeoiec tou NAPAPTHMATOZT.

e Epyaociec Slepevivnong mpoPAnudtwy, mou oxetilovtol Ye poiovia, ou 8ev KaAuTmtovtal
amnd tnv nopovoa ZUpPBaon katl ta MAPAPTHMATA tng.

www.uop.gr
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1 . NpdoBeteg YRnpeoisg

Ot akOAouBeg MpOABEeTEG UTINPEDLEG EVvTAdooovTal otny apovoa uupaon:

A/A | NPOZOETEZ YNHPEZIEZ TIMHMA (€) NPOZOETQN YMHPEZIQN
SYNTHPHZIHI & VYMOZITHPIZHZI ANEY
®.N.A.

Agv teplAapBAvovTol UNtNPECLEG EMLTOTILAG
1. unootApng 1 avamtuéng mnpdcOetou (0,00 €
AoyLoKOU

TwokatdAoyoc YRnpeoLwV

A/A KQAIKOZ TIMHMA (€) QPAPIO OPOI XPEQZHZ
YNHPEZIAZ ANEY O®.MN.A. NAPOXHZ
Aeutépa €wg ) ) o )
NapacKeut To tiunua SLV(I'l ava pr'( amooxoAnong.
1. CONS 65,00 € EAaxlotn xpéwon 6uo (2) wpeg
09:00-17:00 | amaocxohnong otov MEAATH

2 . Nepwpadn Npdéobetwv YRinpeowwv

OL8La6£01pueg mpodobeteg unnpeaoieg, mou Suvartal va rapexel o KATAZKEYAITHS Bdoel thg avaAoyng

Xp€wong, meplypadovrtal akoAoubwg:

CONS : Mapouaia cupBoulou ota ypadeia tou MENATH yla cUUBOUAEUTIKEG KAl YLO. UTINPECILEG

TEXVLKNG UTIOOTNPLENG, LETA amo £yypado aitnua tou MEAATH kal og xpovo Kal yla Slaotnua, mou

cupdwveital amno kowvou petafl MEAATH kat KATAZKEYAZTH. H xpéwon Ba yivetal os wplaia Baon.

Qg eAaylotn xpEéwan opilovtal ol S0 (2) wpeg mapouaciag oto xwpo tou MEAATH.

lNa LG ektog Askavomediou ATTIKHE emiokéPelc o MEAATHE smiBapuvetal pe ta €€oda petakivnong,

Slapoving kat Slatpodnc.

www.uop.gr
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MNAPAPTHMA A - "OPOI TIMOAOTHZzHZ: & NAHPQMHZ"

To cupPatiko Tipnpa Ba tipoAoynOet and tov KATAZKEYAZTH kat kataBAnOel and tov MEAATH w¢
e4nc:

1 . Opot TwoAdynong

O KATAZKEYAZITHZ ek&ibelL To avaloyouv TiuoAoylo Mapoxng Ymnpeowwy yla tig §e50UAEUUEVEC
UTINPECLEC OTA OVTIOTOLXO XPOVIKA SLOLOTAMATA KoL CUYKEKPLUEVA ot 2/8/2024 kaw 2/2/2025 1
ava eaunvo.

MNpb6oBeTeg UTINPEODIEC, oL oToieg Ba mapExovtal cUUPwWvA HE Toug 6pouc tou MAPAPTHMATOXZ I ki
edooov neplhappavovtal, Ba TipoAoynBoUv amoAoyLOTIKA LLE TNV OAOKANPWGT) TOUG 0TO TEAOG KABE
TPLUAVOU N €€aunvou Kol CUUGWVA UE TO TIUNHO, TTIOU MAPATIBETAL OTO MAPATIAVW TOPAPTN AL

2 . Opot NMAnpwung

Ta TioAoyLa sival mAnpwtéa otov MEAATH pe TNV MPOOKOWLON TWV VOULHWY StKatoAoyntikwy. To
oupdwvnuévo tipnua Ba katafAnBel os eupw. Q¢ MPOG Ta SIKALOAOYNTIKA MANPWHNG Kal Aoutd
otolyela Loyvouv ta 6oa avadépovtal oto apbpo 200 tou N. 4412/2016 (DEK 147/A/8.8.2016).

www.uop.gr
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MNAPAPTHMA E - "ENMIKOINQNIA"

NeAdtng

ONOMATENQNYMO

THAEDQNO

E-MAIL

YrnievBuveg Tunuatog MpopnBelwv

Towkou BaclAkn

2710-372111

visokou@uop.gr

MoulomouAou 2710-372104
, penypoul@uop.gr

Navaywwta
MpotloTtauévn 2710-372105
AleBuVOoNE OKOVOULKHAC Toetowvn Mapaokeur [2710-372108 vivi@uop.gr
Alaxeiplong & Npoypappatiopol (F)

KataoKeUaoTAC
ONOMATENQNY
TITAOS THAEQANO . pmAlL
MO
YrnievBuvog Q - Prime [211-9991835
ZupBaong / | Wappou Ewprivn Account 211 - 9991836 Psarroue@unisystems.gr
TwoAdynong Manager (F)
Voo zneue?vogq 211 - 99911725
mieuBuvo TIOoTNPL
, o , , P ,nq 211 -9991836 SamaraT@unisystems.gr
Texvikng Jopapd Osodwpa | Edappoywv (F)
YnootipEng Q- Prime
211 -9991825
Kévtpo . , -
, AyyehoyLavvakn poppateio 211-9991836 AggelogiannakiD@unisyst
KANogwv .
Anuntpa helpdesk (F) ems.gr

(Help- Desk)

www.uop.gr




