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YXYMBAZXZH XYNTHPHXHX - TEXNIKHYX YIIOXTHPIEZEHX
E®PAPMOI'QN AOTIXMIKOY HAEKTPONIKOY INPQTOKOAAOY KAI

YIHOXYXTHMATOX ATAXYNAEXHY HAEKTPONIKOY NIPQTOKOAAOY ME

TPITA XYXTHMATA

Iruepa tnv 26m tov unvog Ievviov, tov étovg 2018, nuépa Tpity, ot Topokdto copforiopevor:

1.

10 Havemotimo Ilehomovviicov, t0 omoio &dpevel omnv Tpimoin, otmv 066 Epvbpod Ztavpov 28 &
Kapvotaxn, T.K. 22100, pe A.®.M.: 099727226, A.O.Y. TpimoAng, vOUILO EKTPOCMTOVUEVO Omd TOV
Avturpotavn Owovopkov, Tpoypoappaticpod kot Avartvéng Kabnynt T'edpyo I1. Aérnovpa (duvapel Tov
®EK Tevyoug B’ 4835/29-12-2017), ko1 10 omoio 0o omokaAgitol oTn GUVEXEL NG GOUPACTC QVTAG
«ITEAATHZX» kot

n etapeio pe v emovopio «UniSystems cuvotipote TANPOQOPIKIG avVAOVOMT] SUTOPIKY] TOLPEIL» Kot
Swaxprriko titho «UniSystems A.E.», mov edpevet oty KaAlBéa Attikng, 006¢ AN, Tlavtov 19-23, TK 17671,
pe A.®.M.: 094029552, A.0.Y. ®AE Ilepard kol EKTPOSOREITOL VOLLLLOL Y10 TV VTOYPOPY] TG TOPOVGAS OO
T00¢ K.K. Aoopdkn Imdvvn,IIpoedpo & Atgvbivovia ZvuPfovro kot Kaioypion Evetpatio, Aicvbovn
Emyepnolokng Movadog Anpociov Topéa & [poidviov Aoyiopkov, kot 1 onoia 8o amokaAgitol 6T cuve el

™™g ovppaong ovtic «KKATAXKEYAXTHX»

Aoupavovrog vrown:

1.

Tov N. 4412/2016 (®EK 147/8-8-2016 1.A") «Anuodoieg XZvuPdceg ‘Epyov, Ipounbeidv kot Yanpeoidv
(mpooappoyn otig Odnyieg 2014/24/EE kou 2014/25/EE)».

Tov N. 2362/1995 (DEK 247/27-11-1995 1.A") mepi Anpociov AoyiotikoD, eEA&yyov tov damavmdv Tov Kpdtovg
K.0.., OTI®G TpomomomOnke Kot cupmAnpddnke pe to N. 3871/2010 (OPEK 141/17-8-2010 1.A") «ANpHOGIOVOLUIKT
Awoyeipion kot EvBovny»

Tov N. 3861/2010 (®EK 112/13-7-2010 1.A") «Evicyvon tng S10QAaveLag [LE TNV VTOYPEMTIKY AVAPTNON VOU®V
Kot TPAEEV TOV KLPEPVNTIKOV, SLOKNTIKOV KOl ovTodoikntev opydvov oto dwdiktvo “Tlpdypoppo

Awyein”” Kot GAAEG S10TAEEIS»
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TovN.4013/2011, pBpo 4 map. 3 «ZOctaon Eviaiag AveEaptmg Apyng Anpociov Zoppdcemv kot Kevipucon
Hlektpovikod Mntpdov Anpociov Zuvpfdcemv-Aviikatdotaon tov £ktov ke@aAaiov tov N. 3588/2007
(mtoyevtiKog kddwag)-TIportwyevtikn dtadikacio e&uyiovong kat GAAES SLaTAEEIS», OTMG IOYVEL.

Tov N. 4250/2014 (®.E.K. 74/26-3-2014 1. A") «Aowntikég Amhovotevosic-Katapynoelg, Zuyymvedoelg
Nopwav [Ipoodrmv kot Yanpecsunv tov Anpociov Topéa-Tpororoinon AatdEewv tov IT.A. 318/1992 (A’161)

Kot Aowmég puOpicEIgy.

Tnvur. ApBp. 2820/02-05-2018 TIpoéykpion Avainyng Yroypéwong yia to étog 2019. (AAA: YQBX469B7A-
Q7Y).

Tnv pe apBp. Ipot. 3292/11-05-2018 amdpacn avainyng moivetong voypéoons (AAA:QAE6469B7A-QP9)
mov kataympnnke pe o/o. 283/11-05-2018 oto Pirio eykpicemv kot TAnpoUdV ToL otkovopkov ‘Etovg 2018.
Trv v’ apiBu. 10/05-06-2018 Arogaocn g ZvykAntov (AAA:QAT3469B7A-KWY9) nepi ‘Eykpiong ocbhvayng
ovpPacng pe v etopeio pe v enovopio «UniSystems Zvotiuata [TAnpoeopiknc Avavoun Eupmopicn
Etaipeio» kot dwokptrikd titho «UniSystems A.E.», yio ™ Zvvtypnon - Teyviky Yrootmpién Eeappoydv
Aoyiopkod Hiektpovikod [IpmtokdAA0L Kol VTOGLGTHLATOS S1UGVVIESTC NAEKTPOVIKOD TPOTOKOALOV L TPiat

ovotiuota (01/07/2018-30/06/2019).

To yeyovog 6t avaeepdpevn etorpeio pe to and 20/04/2018 £yypoapd g Befardvel 0Tt givan 1 0moKAEIGTIKNY
KOTOOKEVAGTPLO, ETALPEID. TG OVOPEPOLEVIG EQPOAPIOYNG AOYIGIIKOD Kot 1 povn etaipeio mov dlabétel To
TVELULOTIKG SUKOLOULATO ENL TOV EPAPUOYAV ALTMV OAAG KOl TNV OTOKAEIGTIKY KATOYN KOl ¥p1|OT TOV TNYaiov

Kmdko (sourcescode).

ocvpeoviiInkav ko éywvay apofaio arodekTd To axérovOa:

APOPO 1 - OPIEMOI

E®APMOTI'EX AOTI'IEMIKOY:kd0s Odlokpttd vrmochomue To omoio glte ®¢ avtdvoun e@apupoyn &ite g

(ITPOT'PAMMATA) HEPOG TOL GLUVOAOV, GLAAELTOVPYEL LLE TOL VTOAOLTO VITOGVGTHLLOTA TNG
EQOPLOYNG KOt TAPEYEL CLYKEKPLLEVT AELTOVPYIKOTITOL.

E®APMOI'EX AOTIEMIKOY :agopd ta vroovotipata yio to omoio. 0 IEAATHEX £yet mpounbevtei IEAATH
adeto xpnong omd tov KATALKEYAXTH, 6tmg ovtd ovaAvTikd
avapépoviar 6to IAPAPTHMA A g mopovcag.

EPTO D glvor M mopoyn vanpecudv ocuvtnpnong & TEYVIKNG Vmootnpitng omd Tov
KATAXKEYAXTH otov IHEAATH, yw 116 ovykekpyéves Eopoppoyég
Aoyiopiko, 6mwg avtég avapépoviol oto TIAPAPTHMA A g mapovcag

XYMBAXH : 1 mapovoa cvupovio petald «KATAXKEYAXTH» ko «IIEAATH» yw v
extéleon tov ‘Epyov.

IMAPAPTHMATA : glvan Ta akdA0VO0 TOPAPTOTO TG TOPOVGOS TO, OO0 ATOTEAOVV

OVATOOTOOTO HEPOG TNG KOl VIO GUVOAO:

ITAPAPTHMA A - "EQAPMOT'EX AOTI'IEMIKOY ITEAATH"
ITAPAPTHMA B - "YITHPEZIEY YXYNTHPHXHY & TEXNIKHX
YIOXTHPIEHX"
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IMAPAPTHMAT - "TIPOXOETEX YIIHPEZIEY & TIMOKATAAOI'OX
YITHPEZIQN"

ITAPAPTHMA A - "OPOI TIMOAOI'HZHX & ITAHPQMHZX"

ITAPAPTHMAE - "EINIKOINQNIA"

‘Opot ot onoiot avapépovior oty mapovoa Zopfacn Kot dev TEPLYPAPOVTAL GTOVG

Optopovg, meprypagovtar oto IAPAPTHMATA avtrg.

APOPO 2 - ANTIKEIMENO

2.1 O HNEAATHX avofétet kot 0 KATAXKEYAXTHX avolopfdvet, vod Toug dpovg g mapovcas Zoppacng,
va mapéxelt otov IEAATH 11g akdlovBeg Pooikés vanpecieg cuvtipnong — TEYVIKNG VIOSTHPENG TV
Egappoyav Aoyiopukot tovo KATAXKEYAXTH, énog avtég avapépovtor oto IAPAPTHMA A Kot yuo Tig
omoieg éxel mapaywpnBel otov IIEAATH ddeia ypriong.

Ewwotepa, 0 KATAXKEYAXTHE avolopfdvet:

e No moapéyer Yanpeoieg XZvviipnong ko Teyvikng vmoompitng tov EGAPMOI'QON AOI'TEMIKOY
IEAATH mov givor ot eAdytoteg avaykaicg yio tnv e0pudun Aettovpyio TV TPOYPUUUETOV, OTMOG VTEG
avapépovtol oto IAPAPTHMA A «ot oopgova pe toug 6povg tov IAPAPTHMATOZX B, dote va
EMTVYYAVETOL ] GUVEYNG KOL COOTI AEITOVPYIO TOV TPOYPOULUUATOV.

e No mopéxel mpochetec vANpecieg KOl €POCOV OVTEG TPOPAEMOVIOL GOUO®VO LE TOLG OPOVLS TOL
HAPAPTHMATOZX I'. Onowdnrote npocOetn vanpeoia (1.). eVOEIKTIKG TOPAUETPOTOINGT, EKTAIdELON,
EAEYYO KOl OMOKOTAGTOOT UNYAVOYPUPIKAOV 0pYEi@V, UETAUPOPEG OESOUEVAV, OYESIOCUOG EVTOTMV,
cupPovientikéc vanpeoieg k.o.) mov dgv avaeépetor pntdg oto [TAPAPTHMA I, dev amotehel
avtikeipevo g mapovoog XouPacng kot dOvatal va mapacyebel povov Pdoest €01kNg — YOPLOTAS
cuppoviog Tov ovuforlopévev puepdv Kot pe Tipnpo Bdaon tov emtonpov Tyoxkatoddyov ITopoyrg

Ymnpeowdv tov KATAXKEYAXTH, o onoiog topatifetar oto IAPAPTHMA I tng Topovcog.

2.2. To T0VG 6KOTOVG NG mapovoag ZOUPacng, He TOV 6p0 GUVTIPNON — TELVIKNLVAOSTAMEN Voeital 1 Topoyn|

OTOKAEIGTIKA KOl LOVO TV 0KOAOVO®V VANPESIDV:

o) H mapoyn véwv Bertiopévov ekddoswv (releases) 1 dopbwtikdv exddoewv (fixingupdates) twv epapuoydv, dote

VoL QVTOoKpivovTal 6TnVY Keipevn vopobeoio kat oty agaipeon / avaipeon actoyuwv/edattopdtov (bugfixing).

B) H teyvikn YrootpiEn tov pocwmikov tov MEAATH. Qg teyvikn vrootpi&n opiletor n tnAe@viKn 1 GAAN
emkowavia 1 enépPacn texvikod otic EOAPMOT'EX AOT'TEMIKOY ITEAATH kot amockonel oty vroctnpién

g Kabnuepvig Aettovpyiag avtdv. AVoAVTIKOTEPH TEPAAUPAVOVTL Ol AKOAOVOES VTINPESiES VITOSTNPIENG:

»  Tniepwvikn vrootpitn péom tov Kévipov KAoewv tov KATAXKEYAXTH yuwr ™ Afyn kot enthvon

TPOPANUATOV KOl GUYKEKPULEVOL:

o Ymnmpeoieg YRootpi&ng ¥pnoTdV GYETIKEG LE TNV EMIAVOT ATOPLOV TOL TPOKVTTOVLY KOTH TNV
EKTEAEON TOV TPOYPOUUAT®V. PNTd cvppoveital 6Tt 11 TNAevVIK vTooTpiEn dev givor dSvvatov
Vo TOPEYETOL WG VTOKATACTOTO EPYOCIDV TOKTIKNG EKTOIOELONG 1 AAA®Y LANPECIOV TTOV OEV

OTOTEAOVV OVTIKEILEVO TNG TOPOVGOC.
o Odnyieg yio Tov TpdéMO e ToV omoio Oa ektelohVTOL S1APOPEG EPYOCIES.
o Odnyieg yia v opbn ¥pNioN TOV TPOYPOUUUATOV OO U EUTEPOVS YPT|OTEC.

»  Ynootpiénuéow e-mail
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»  Ymootpi&n pe ypnon amopokpuouévng mpdécPacng (remoteaccess), epocov o IIEAATHY Swobétel v
KatdAAnAn vodoun (modem, Aoyiopiko emkovmviag, internet k.Am.). Prtd cvpgoveitar 6t ) vrootipién
LE TNV (PNOT| OTOUAKPVGUEVT|G TPOCPOOTG, OEV EIVOL SUVOTOV VO TOPEYETAL MG VITOKOTAGTOTO EPYACIDOV
EKTOIdEVONG 1 GAA®OV VANPESIOV (OTMG .. AOYIGTIKAOV GUUPOVIDV, VTOAOYIGLOD YPEDCEDY, CUUPOVIDY
picbodociog, TopOETPOTOINGTG AOYICHIKOD KAT.) OV OgV OMOTEAOVV OVTIKEILEVO TNG TOPOVGAS Kot
pmopodv  va  mapéyovior pe mpdobetn ypéworn  PAcEl  TOL  TYWOKATOAOYOL  VLANPECIOV  TOV

KATAXKEYAZXTH, o onoiog napatifetar oto [Tapdptnpa I' g mapodcos.

v) H ovakatackevn kot oamokotdotoon Ttov opyeiov dedopévov e epappoyns (Restore) amd PAdfeg mov
aporknOnkav amd owdqmote Adyo (Un SVUTEPIAAUPAVOLEVIG TG KOKNG YPNOEMS NG EQOPLOYNS) VIO TNV
mpobmdbeon OTL 1 avoKOTOOKELN Kot amokatdotact tovg givar dvvaty kot o IIEAATHE Aoufdver tokticd
gpedpwd avtiypapa (backup) tov apysiov dedopévav, epyacio n omoio £ivol omoKAEIGTIKA VIOYPEWOT TOV

ITEAATH.

d) H emrtémo (onsite) teyvikn vrnootpién tov MEAATH oty onoia mepthapuBdvovial evOEIKTIKG LINPECieg
TOPAUETPOTOINONG, EKTOIOEVOTG, EAEYYOV KO ATOKATAGTACNG UNYOVOYPUPIKADV OPYEIDV, LETAPOPES dESOUEVMV,
oxedloopdc  evtdmmv, GUUPOVAEVTIKEG VANPesieg &pOCOV  avTEG  TMPOPAEMOVIOL  OTOVG  OPOLS  TOL
MMAPAPTHMATOX I'.H mopoyn t@v vanpeoidv avtdv o amodeikvietal amd To LTOYEYPALUEVO 0T
TovIIEAATH deAtia teyvikng vrootpiEng, ota onoia epeavifetar n S1dpkela TG LANPEGING OVTAG.

APOPO 3 - ATAPKEIA THX XYMBAXHX

H napodoa Zoppacn dpyeton and trv 01/07/2018 kon Afjyer tnv 30/06/2019.

APOPO 4 - TIMHMA - TPOIIOX TAHPQMHX

4.1 To cuvoliko Tiunpo TG Tapovsas XOpPacng cOpemva e Ty v apBp. 2789/30-04-2018 Owovopukn [Ipocpopd
™G avOTEP® ETAPEING, AVEPYXETAL GTO OGO TMV YAV gkatov dekaill evpd (1.116,00€) ocvpmepriapfavopévon
@.I1.A., Yot gvviakociov gvpd (900,00€) pn cvpmeprrappavopivov @.ILLA. 24%, o onoiog Papivel tov IEAATH.
H Tipordéynon Oa yiver 6to 1éhog TOV avrictoyov eEapnvoyv (31/12/2018 kot 30/06/2019).

HAvotépm darmavn Bapovel tov KAE 0439, CPV : 72261000-2 Yzrnpeoisg vwostpiing Aoyiopikov.
H ocvvoiu) apopr) tovo KATAZKEYAXTH avoivetot 6To eTpUEPOVS TINILATA TOV 0POPOVV:

o Apon yuw kédBe kaAvmtopevn amd Tig oty mapovca npoPrenopeveg EOAPMOT'EEX AOTTEMIKOY IMEAATH,
omwg avtés avapipovior 6to IAPAPTHMA A .

o Apon yw xdbe mpdcobetn mpocpepoduevn vanpecia v omoia £xel emiééel o ITIEAATHE xon avoAdeTor 6to
MMAPAPTHMA T ¢ mopo0cag.
Apeotepa 10, GUUPAALOUEVA LLEPT] GULPOVOVY KOl GUVOLOAOYODV OVETIQVANKTO OTL TO GCUHPMVNOEY G Ave Tipnpo eivot

dikato, 0A0Y0, KAOMDG Kot OTL VTOTOKPIVETOL KOl KAADTTEL TANPOG TIG ATOLTIGELS TNG TOPOVCAS.

4.2 H g dvo apoprn 0o typoroynBel omd tov KATAXKEYAXTH kot 6o katapAndei and tov HIEAATH copeova pe
toug 6povg tov TAPAPTHMATOZX A. Ze mepintowon un kataforng tov TUAHOTOC, TOTE 0 0PeNETNg KabioTaTol
VIEPNUEPOG (VEL OYANCEMG KOl TO OQEIAOIEVO TOGO TPOGAVEAVETOL LEYXPL TNV 0AOCYEPT] EEOGANGT] TOV LE TOV VOUILLO

t0K0 vrepnuepiag.
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APOPO 5 - YIOXPEQXEIX ANTIXYMBAAAOMENQN

S.1.YIHNOXPEQYEIY KATAXKEYAXTH

1.

O KATAXKEYAXTHZX gvfvvetor anévavtt otov IEAATH ywo v KoAn extéleon g Topovoag Xopfoons. e
nepintoon mapdfoocng Tov Opov TG Tapodoas Yo AOYOLS TOL OVAYOVTIOL OF OMOKAEIGTIKY LTOLTIOTNTO TOV
KATAXKEYAXTH, o HEAATHX Swatovtat vo Katayyeider T Zopfacn Kot va emdidEet pe VOULLo tpomo v
amoxkataotact fetikng Inpiog péxpt ovdTaTo P10 TO TOGO TOL TIUALOTOG THG TAPOVSaS ZOUPoomg, Tocd 6To omoio
pNTA GLLEMVOVV Ot cVpUParlopevor dtL Tepropiletor n vBVvvn Tov KATAXKEYAXTH, un evfuvopevog nepattépm

ywo. omotadnmote GAAN {nuio H0eke TpokAndei otov IEAATH a6 tuydv avTicLUPOTIKT GUUTEPLPOPE TOV.

Eniong, o KATAXKEYAXTHX dev @épet kopio guBOvn oe mepintoon advvapiog ektéheons tov Opov g
Tapovcag XopPaong Ady® yeyovotmv avotépag Plog 1 GAA®V Tuyainv yeyovotoy.

O KATAYXKEYAXTHZ vroypeohtol vo Tapéyel 10 GOVOAO TV Ynpecidv Zvvinpnong — Teyvikng YrootpiEng
Katd Tig ovviBelg epydotpec nuépeg Asutépa émg Iapackevn amd T1c 9 mu. €mg g 5 pp. O xpdvog andKpions oe
KAnon tov IIEAATH opiletat evtog 48 wpdv omd ) Ay g KANong.

Yy mepint@on mov M mapovoa ZOuPacn dev mpoPrémel mpdobeteg VANPEGIEG GVUPOVA WHE TOVG OPOVG TOL
MAPAPTHMATOXT, o KATAXKEYAXTHX dOvotot vo mapéyel TI VANPESIEG aVTEG LLE ¥PNUATIKN EMPdpuven
tov IIEAATH, 1 onoia toovtal pe v T mov opiletal and Ttov 1oyvovTa KOTd TV GTIYUn TG TAPOYNG TG
vnpeoiog TyokatdAioyo Mapoyng Yanpeoidv tov KATAXKEYAXTH kot mapatifetor cto IAPAPTHMAT.
Ye TEPINTO®ON TAPOYNG VAN PESLOV eKTOG ABNVdV, Ta £€0da petdfaong tov teyvikod To0v KATAXKEYAXTH npog
TOV TOTO EYKUTUCTAGEDG TNG EQOPLOYNG, SIOUOVIG KOl ETGTPOPNG GTNV £0p0. TOV, OEV GUUTEPIAOUPAVOVTOL GTO

Tipumpa g mapovoag kot fapvvovv amokielotikd tov IEAATH.

O KATAXZKEYAXTHZX dgv gvfdvetar yia otadfmote Eppeon 1 omobetikn Cnpio 1 yio v andAelo 1 tnv aAloioon

dedopévav.

5.2. YHOXPEQXEIX IIEAATH

1.

O NEAATHZ vroypeovtan va 0étel oty dudbeon oo KATAXKEYAXTH:

o) TO GUGTHLOTO TM®V MAEKTPOVIKOV VLIOAOYIGT®V o610 omoio Ppiokoviar eykateotnuéves oo EOAPMOI'EX
AOT'TEMIKOY. O MIEAATHZX egivor vevfuvog yia tn Statpnon g cuppatdtntag TV Tpog vIosTnpién
TPOIOVI®V pE TPOIOVTO, TPiTeV, TO 0moia, OV KaAVTTOVTOL 0Td TNV Tapovca Zoufacn.

B) to cvvoro TV ototyeimv mov ot vrdAiniot tov TIEAATH Bempovv amapaitnta yio Ty EKTELEST TG TAPOVGOG
Toupaong,

Y) TO TPOGMTIKO TOL KATA TIG GLVIOELG EPYAGYLES NUEPES KO MPES KO Y10, EXOPKN XPOVO, KAODS Kot Vo KaToPAALEL
Kk@0e duvatn mpoomdbeio yuo v devkoAvvon tov KATAXKEYAXTH katd v ektéhecn g mopodoog
YopPaocng. O MEAATHEX npénet vo S100£Te1 EKTPOGMOTO TOV, 0 00106 VO EIVOL TOPDV KABE POPE TOV TO TEYVIKO
mpoconikd To0v KATAZKEYAXTH npaypatonolel epyocieg oTig €yKaTaoTdoelg Tov (gite emtonov &ite pe
amopaKpLGHEVT cbVOEST] — Remote Access), dGTe VoL ToV TOPEYEL TIG TANPOPOPIES KAl TNV TEYVIKT VTOCTHPIEN
mov TuY6V Tov {nTNbet.

H moapoyn vampeciov and tov KATAXKEYAXTH yivetoan pe tov 6po 01t otic EOAPMOI'EX AOT'IEMIKOY

enepPaivel povo mpocomikd tov KATAXKEYAXTH 1 £0061080TnpHEVOL GLVEPYATES TOV, EKTOG KOL OV VIAPYEL

aponyovpevn Eyypapn adsia tov KATAZKEYAXTH npog tov IEAATH, yio v enéppaon tpitov.
O MEAATHX dev umopei va enéufel, vo Tpomonomcel, 1 vo LeTtapépel To cOvoro N pépog v EGAPMOI'QN

AOT'TEMIKOY 1| 6Al@v cvotnudtov pe ta omoio avtég cuvepyalovtol 1 ota omoia Boacifovral, xwpic ™ cOUP@VY
5/14


ΑΔΑ: ΩΙΨ3469Β7Δ-Η9Φ


AAA: QIVY3469B7A-HID

yvoun kot v ovvepyooio tov KATAXKEYAXTH. Ze avtifetn nepintoon o KATAXKEYAXTHX ovdepio

€vBuVN Pépet 660V aPopd TBavEG duGAELITOVPYiEg 1 TPOPAN AT TTOL OO TPOKVYOLV GTN AELTOVPYiR TOVG.

4. O MEAATHZX oépet TV anokAelotiki €000vn yia T Aqyn aviypdoov acpareiog tov dedopévav (backup).

APOPO 6 - ITIPOXTAXIA ITPOZQIIIKQN AEAOMENQN

KdaBe cuopparirdpevo pépog avorapfavel va tnpel Tig VIOYPEDCELG TEPT TPOGTAGING TOV ATOUOV amtd TV enesepyacio
SESOUEVOV TPOCOTIKOD YOPUKTIPO KOL TIC GYETIKES ATOPAGELS, 001Yieg Ko kavovioTikég Tpa&els tng Apyng [lpootaciog
Agdopévov Tpoconikod Xapaktipo Kot TV eKAGTOTE 10X00Vca vouobeoio mepl TPOcTOGING TPOCOTIKMOV OESOUEVAY,

[e TNV omoia VoY PEOVTAL VO GUULOPPDVETAL.

KdaBe ovpparlopevo pépog avarapPaver va pny avokowvovel, dlabEtel 1 dNUOGLOToLEl e 0TOOVONTOTE TPOTO GE
TpiTovE, 01 0moiot dev GyeTILOVTOL e TOVG GKOTOVG TNG TUPOVCAG KOl Y10, TOVG 0TTOI0VG OEV VIAPYEL TETOLO VITOYPEDCT

o7t6 TO VOO 1 SIKAGTIKY 0TOQOoT], TANPOPOpPIES, Tov Exel AdPet kot enelepydleTol 6To TAAIGL0 TG SPAGTNPLOTITAS TOV.

APOPO 7 - YHHOXPEQXH EXEMYOEIAX

7.1. Ot copPoiddpevol vToyPEOHVTAL VOL THPOVV ATOALTN exENOBEL KaL VO UV TPOPaivovV Gg OTOLUSNTOTE OVAKOIVMON
1M ONUOGIELGT TPOG TPITOVG OTOLOVINTOTE GTOYEIWDV, TANPOPOPLDV, EYYPAP®V KOl OTIONTOTE GYETIKOV WE TIG VITNPECIES,
TOV TPOTO £PYAGing, TOV EE0TAIGUO, TIG EYKATAGTAGELS KOL TG EMLYEPTLOTIKES dpaotnplotnTeg (010 e€ng “Epumotentikég
I[TAnpogopiec”) Tov GAAOL GUUPBOAAIUEVOL HEPOVE OTIG OTOIEG £XOVV TTPOGPACT] GTA TAAIGLA TNG EKTEAECOTG TNG TTOPOVCAG
SopPoong xopic TNV TPonyoOUEVN YPOTTH] GUVAIVEST TOL OVTIGLUPAALOLUEVOL. YTTOXPEOVVTUL VA XPNCILOTOOVV, TIG
Epmotevticég IAnpogopieg povo yuo Tovg GKOTOVS TG TOPOVGOS KOl GTO OVOYKOI0 WETPO Yo TNV EKTANPOOT TOV
OYETIKAV VITOYPEDCEDV TOVG, KabMG Kot va eEacparifovv OtL, 6motot VIAAANLOL I} Tpita TPOSMTA PN CILOTOMBOVY Yia
™V eKTEAECT] TNG Tapovoag XopPacns, SeGUEVOVIOL VO TNPOLV THV G GVEO VTOYXPEMCY THPNONG OTOPPHTOV Kot
gxepvoeiag.

7.2. To mapdv ApBpo mapapével 1oyvpd yio. amePOPIGTO YPOVIKO SLUCTNH UETA TNV Kb’ 010vdNTOTE TPOTO AVOT TG
Tapovcas. ‘Exaotog ek TV oviicupfailopévayv, pe v emeuiasn OAov ToV SIKAIOUATOV TOV OTd TNV TOPOVG

XopPaon, propel o€ mepintmon napaPioewc Tov TapdvTog ApBpov va katayyeilet TV Topovcoa apésmg Kot alning.

APOPO 8 - TPOIIONOIHXH OPQN THX XYMBAXHX

Soue@Veital 0Tt 0TOONTOTE TLYOV TPOTOTOINGCT] TOV OPOV TNG ZVUPOCTG AVTHG YIVETOL LLOVO LLE YPOTTH GUUPOVIO TV

GUUPOAAOUEVOV PLEPDV.

APOPO 9 - EKXQPHXH XYMBAXHX

Ot cpUPOALOPEVOL OEV UTOPOVV VO EKYMPNGOLV 1 Le GAAO TPOTO HETAPIAcOVY HEPOG 1] TO GUVOLO TOV JIKALOUATOV
KOl TOV VIOYPEDCEWDYV, TOV OTOPPEOVY 0td TNV TapovGo ZOUPACT], Y®PIS TV TPONYOVUEVT] YPOTTH GUVAIVEGT TOV AAAOV

pépovg, extdg kot av tpokertan oty tepintmon 1ov KATAZKEYAXTH yia etoupeio tov 16iov opidov.

APOPO 10 - KATAITEAIA - AYXH XYMBAXHX

e mepintwon mov 10 éva cupPoridpevo pépog Tapafralet TIG GVUPATIKEG TOV VTOYPEDGEIS, TOV OTOPPEOVY ATO TNV
mopovoo ZopPacn kol dev aipel v mapoPioon avty evtog tpidvto (30) nuepdv and T AYn GYETIKNAG £YYPAONS
OyAnong Tov GAAOL GLUPBAALOUEVOL HEPOVG, TO GAAO GVUPOAAOUEVO HEPOG Ba dukatovTon Vo KaTayyeidel TV Topovod.

Avom g mapovoog opPacng puropet vo emEAOEL Kot KATOTY VEOTEPNG KOWVNG GLUP®MVING TMV GUUPUALOUEVOV HEPDV,
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Zopeoveitor pntd 6Tt 0TI OVETEP® TEPMTMGELS ol KatafAn0el n apopn yio Tic péypt TV nuepounvia Kotoyyeiiog M

Ao mapacyedeiceg Yanpeoieg Xvvinpnong.

POPO 11 - IIEPIOPIXMOXZ EYOYNHX

KdéBe évag amd toug ovpforropevous evbivetat Evavtt Tov dAlov pe Baon v Topovoa, site eEmovuPfotikd, pe faoet
T1g dratdéeig mept aduconposiog tov A.K povo yu v Betikn {npio, mov mpokadeitor amd tov vraitio g Inpiog ko oyt
Y toxdv dapuydvia k€pdn M amobetikés Inuieg ywa TIg omoieg pntd cupemveitor 6Tl dev vIdpyel gvBHv TOV
ouporiopévev Evavit oAAAmy. Xe ka0 nepintmon n agila g amolnpimong dev propel va vrepPaivel 1o 111610 KOGTOG

™g mapovcag Zopufacng

APOPO 12 - ANQTEPA BIA

12.1. ¥y mepintoon katd v omoia yeyovoto 1 ouvlnkeg avatépac Plog Kot mépa and Tov EAeyyo evog €K TV dVO
GUUPOAAOUEVOV LEPOV KATAGTGOLY 0OUVAT THV KOVOTOINOT T@V VITOYPEDCEDMY TOV TPOG TOV GAAO, KavEVA amd Ta
pépn dev evBivetar yo TOPAAELYN EKTANPOONG TOV CULUPBUTIKOV VIOYPEMCEDV TOV VIO TNV TPobmdOeon OTL 1

EMKAAOVLEVT AVOTEPQ Blol ATOSEUVOETOL ETOPKDG.

12.2 O ovpParlopevog o onoiog emkareitol avotépa Pila, vroypeovtat eviog (5) nuepdv amd tdte OV cLVEPRNCAV TO
TMEPLOTATIKA, TOV GLVIGTOVV TNV aveTépa Bia, Vo avapEépet YYPAO®G 6TOV avTIGUIPBOAAOEVO AVTA KO VO TPOCKOUIGEL
To amapoitnTo oTotyela. Xe mePINTOOT OV 0 GLUPUALOLEVOS dEV TPOCKOUIGEL TO OTALTOVIEVO OTOJEIKTIKA GTOLYElD,
OTEPELTOL TOV SIKADNOTOG VO ETKOAESTEL TNV VTLaPEN avatépag Blag. O avTicVUPAALOLEVOS VTOYPEOVTOL VO OTAVTIOEL
evtog mévte (5) nuepdv, aAhmg Ba Bswpeitor 6Tt £xet Yivel amodektd amd owTdV T0 gV AdY® YEYOVOS avmtépag Biag.

12.3. EWwodtepa, onoadnmote KabBuotépnon oty ekTéAeon 1 mapdAeyn eKTELEONG TG TAPOVCAS OO OTOLOdNTOTE
pépoc, dgv Ba cvviotd Tapdafaon g Zoppacng, £6v Kat yio 660 xpovo 1 KaBuoTéPNon Kavn 1 mapdretymn opeilovat
0 OMOWONTOTE YEYOVOTO, TPAEEIG 1 CTLYNLOTO TEPAV TOL €VLAOYOV EAEYYOVL TOL emnPealOUEVOL UEPOVS, TOV
neptiapPavovv aAld dev mepropilovrar og, avmtépa Pia, kKufepynrtikég TpAEelg 1| ano@AcELS 1) TOPOUAEIYELG 1] ATOLTIGELG
PLOUICTIKNG apyNG, PUGIKT KOTOOTPOQT), EMIONLUES, GEIGUOVC, TANUUOPEG, TUPKAYIEG, KATOLYIOES, KOTAPPOUKTMOIELS
Bpoyés, TvEmdVEG, TOAEUOVG, eYOPIKEG KOl GTPOTIOTIKEG 1| TPOUOKPOTIKEG EVEPYELEG, EMAVOUCTAGELS, GTPOUTIMTIKEG 1|
TOMTIKEG avVTaPGiec, oyAoy@yies, 1| TOMTIKEG TOPOYES KOl SLOPOVIES, OTEPYIES, EPYOTIKES TAPAYEG, AMOTOUTES EPYACLDV
N KAelowo epyootaciov, TapaAeiyelg 1 KOTACTPOPEG dNUOGIMV VINPESIOY, UNXOVIKEG 1 NAEKTPIKEG PAABEC N Al
YEYOVOTO. TTEPOV TOL €AEYYOV TOL emmpealopevov pépovs. Nogitar 0Tl Ta T TAVO W6YHOLY €4V KOl EPOGOV TO
emnpealOpevo HEPOG £xet KAveL OTL givar ebAoYO SVVATO G TPOG TNV EKTEAECT] TOV VIOYPEDCEWDY TOV LE EVOALUKTIKO
TpOTO.

12.4. H extédeon tov vroypedocwv Bo Oempnbdei 6Tt avafdiietal péypig 6Tov o yeyovoTa 1| 01 CLVONKEG EMTPEYOLV
TNV €K VEOL aVAANYT] TOVG, LE TOVG 1310V OpovG TG ZOUPAOTG AVTNAG.

APOPO 13 - AIOKAEIXTIKOTHTA XXEXHYX KATAXKEYAXTH - IEAATH

Pntéd ovpooveitor O6tt m mopovoa ZopPacmn Onpovpyel VIOYPEDCELG KOl OIKOLDUOTO OTOKAEIOTIKA HETOED
KATAXKEYAXTH «ot IEAATH kot ovdepio oyxéon onpovpyeitor petald tov TeEAevTaiov Kot Tpoundeutdv Touv
KATAXKEYAXTH, ot onoiot kot cuvdéovtar cvpfatikéd povov e tov KATAXKEYAXTH.
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APOPO 14 - EHIAYXH ATA®OPQN — EOGAPMOZXTEO AIKAIO — APMOAIA AIKAXTHPIA

Ta coppariropeva pépn Ba Katapdiovv kabe Tpoonddeia va emAVGOVV PLAKE 0To1adNToTE dlopopd 1 dStopwvia 0eke
TPOKVYEL MG TPOS TNV epUNVein 1 eKTEAEST] oVTAS TG ZOuPacng. Xty mepintmon mov avtd anodeybel addvaro,

0moLdNTOTE SL0POPA G GYEoT e TNV Tapovsa ZVpPacn Oa emtivetat amod to appodia dikactiplo Tpimoing .

APGOPO 15 - EIIIKOINQNIA

H emkowvovia peta&d tov pepdv o yivetal yypdomc | péow eaé 1 péow nhektpovikov tayvdpopeiov. Ot dievdvveelg

EMKOWVOVIOG TOV appOdIOV Yia TNV eKTéAeN TG Tapovoas, mapatibevtal cto IAPAPTHMA E.

APOPO 16 - TEAIKEX ATATAEEIX

16.1. To ApBpo 4 emPidvel NG AdoNS ) TG AENS TS Tapovcas ZOpPoomng.

16.2. Ot emikeaAides T@V OpOV TNG TOPOVGOG EYOVY GUUTEPIANPOEL ATOKAEIGTIKA KOl LOVO Y10, TNV OLEVKOALVOT| TNG
avayveong Tov KEWEVOV, 0V TPOTOTOIOVV TG O10TaEelg g ZouPoong kot dev emnpedlovy Ta SIKOUMUOTO Kol TIG
VIOYPEDOCELS TOV UEPDV, TOV ATOPPEOVY OO TIG SLOTAEELG TNG.

16.3. X¢ mepint@on mov kdmwola oo TS datdEelg Tng Tapovcsog TopuPacng kpBel dkvpn, TopAvoun 1 U EKTEAESTN Ol
EVATOUEIVOOEG CUUQMVIEG Kot SLOTAEEIS TOPAUUEVOVY OE oYL KOl EPUNVEDOVTOL GOLPMOVO LLE TOV OIKOVOLLKO GKOTO TG
Topodoag Kot TV aAnon fovinon tov Zvpfariopévoy.

16.4. H napovca Zoppaocn pali pe 1o [IAPAPTHMATA g amotéhece avTikeievo dompaypatedoemv HeTold Tmv
ouppariopévey pepdv, mov giyav to dikaiopo kot v ggovoia, kat Kabe didtaén £xel cupemvNOEel Kot amoteAel TNV
TANPN KATAvONoN Kol GCOHE®MVIN HETOED TOVE, VIEPLOYDEL OE OTOIOVINTOTE KOl OADV TOV TPOTYOOUEVMV CULOMVIDYV,
KOTOVONCE®V KOl ETIKOIVAVUDY, TOL £YIVOV EITE YPOTTOG 1] TPOPOPIKMOG UETAED TOVG KO GE OXECN HLE TOLG GKOTOVS KOl
TO OVTIKEIIEVO TNG TOPOVGAS XOUPooTS.

16.5. Kapio kabvotépnon 1 mapdreyn andvinong o€ nepintoon mapafioong e tapodoog ZouPaocng dev pmopei va
OewpnBel wg mopaitnon omd cvykekpluévn N GAAN petayevéatepn mapafiocn onolncdnmote ddToéng g mTopovoag,
O6Aot ot 6pot g onoiog BewPoHVTOL OVGIDOOELS.

Y wioton TOV aveOTipm, cvviaydnke n tapovca Zoufoocn ot Tpia (3) TPOTOTLTA, TO OO0 VLOYPAPNKAV OTTO TOVG
voupa €E0VG1000TNUEVOVS EKTTPOCHOTOVS TOV LEPOV Kol 6T cvvéyela Elafav o pev IEAATHY dvo (2) tpotdtuna o

0 KATAXKEYAXTHZX éva (1) mpotdtuno.

TA ZYMBAAAOMENA MEPH
IN'a 10 MMavemotiuo Iehomwovvijeov INo v Etapeio
O Avturpitavng Owovoptkav, Ipoypoppaticpnod kot Loavvng Aovpdxng
Avartoéng KeOnynmi Mpoedpog kar Arevdivarv Zoppoviog
Evotpatiog Kaioypiong
T'eopyro I1. Aémovpag Alveig Emyeipnowoknig Movadoag AnpociovTopéo &

Ipoiévtov Aoyiopikov

ITAPAPTHMA A - "E®APMOTI'EX AOT'TEMIKOY ITEAATH"

Ta axorovBa YIIOXYETHMATA (MODULES) evtdocovtot otny napodca XYMBAZXH :
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A/A | EDAPMOI'EZ AOT'TEMIKOY (ITIPOT'PAMMATA)

Q - Prime / ProtocolManagement&Yvrocvotnua Awacivdcong Hiektpovikov Ilportokdéilov pe Tpite

1. XvoTipota
SN : 150910127211271
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ITAPAPTHMA B — "YINHPEXIEX YYNTHPHXHY & YIIOXTHPI=ZHX"

Tomog . | Standard

Qpaplo YrootipiEng 1 | Asutépa émg Mapackev, 09:00 — 17:00

Emtpentog ApBudc Tniepovikdv | @ | Arepiéprotog

Kioewv oto Kévtpo KAcewv tov

«ANAAOXOY»

Xpovog Avtomokpiong . | Evtog capavra oktd (48) opav

Eniokeyn Zopfodrov oto Xmdpotov | : | Eav  mpoPrémovtar 610 TMAPAPTHMA T - "IIPOXOETEX
«TEAATH» YINHPEZIEX & TIMOKATAAOT' OX YITHPEXIQN". Awo@opeTikd pe

xpémon Baon TIHOKATAAGYOV TOPOYNS VANPECLAOV (EMGVVATTETAL)

Ot TPOcPEPOLEVES VIINPEGIES APOPOLV GTNV TOPoY VINPecIOV TIpoAnnTiknig kot Aopbmtikng Xvvinpnong, Onmg
opiCovratl akoroOOwg :

Mpoinnriki] (Preventive) Tvvtiipnon : omockonel oty TpOANYWTN TpoPAnudtev Agttovpylog kot otnv Peitioon
Aertovpyiog tov Eeappoydv Aoyiopkov, dote va eEaceoriletar 1 cuveyng opd Agttovpyio Tov ZVGTHLOTOG, OTMG
avty €xel mpodiaypopel Kot cvopemvnOel. Agv TepLaUPAVEL EK TV VOTEP®V OAAAYEC OTNV AELTOVPYIKOTNTO TOV
ZVOTNLOTOG.

AwpOdotucy (Corrective) Zvvtijpnomn: orookonel oty agaipeon / avaipeon aotoydv / ehottopdtov tov Epappoyodv
A0YIo1KOD, 01 0TTOIEG TAPOVGIAGTIKAY KOTA TV AELTOLPYi TOL ZUGTALATOG KOt TapeUTodilouy HePIKMOG 1} KOl GUVOALKA

™V opBn Aettovpyia TOL ZVGTHLOTOG, OTMG VTN £XEL CLLEMVNOEL.

A. Ilpocoepopcveg Yrnpeoicg Ipoinmtiking ZovTipnong

H Hpoinmruciy Zvvriipnon tov Epappoyov AoyiopucodmepthapBavel Tig mopokdTo vInpeciec:

1. Teprodued éleyyo kainc Aettovpyiog tov Epoappoydv Aoyioukon kat g Béong dedopévav (pia popd to xpdvo).

2. AMayéc — Néeg Exdooeic 610 Aoylopukd pe okomd vo omo@evyfodv Tuxdv pelloviikd mpoPAfuota 1
dvoiertovpyiec,

3. AMwayég — Néec Exdooeig 610 Aoyioukd e okomd v Texvikn PeAtiost] Tov.

4.  AMayéc — Néec Exddoelc 610 Aoyiopikd dote va kadictatatl cuppotd pe Ty 1oydovea Nopobeoio.

Ymyv mepintoon oAhayng - véag kdoons oto Aoyiopikdé o KATAXKEYAXTHX vmoypeohtava EVIIEPDCEL YLo. TN
d140son tov otov ftpserver tov KATAXKEYAXTH. Metd and aitnua tov IEAATH kot epécov o IEAATHE dev
Stabéter ovuvdeon pe to AldikTvo 1 dev embupel TNV cHVIESH TOoV pe oTd, TOTE Eivat dSuVaT N TOGTOAN HE AAAO HECO
omv £dpa tov IIEAATH. H eyxotdotaon mpoypatonoleitor and to npocwnikd tov IMMEAATH pe miepmvikng
vrootpiEn ond tov KATAXKEYAXTH, gpdcov anorteitor. Ze eEampetikég mepmtmoels kot epocov o IEAATHX dev
elvan g1cBéon va eykatactioet ) véa ékdoon, 0 KATAXKEYAXTHZX vroypeohtal 6TV £YKATAGTAGT] TOV AOYICUIKOD

avtob o010 ympo Tov IEAATH, ypedvovrag coppmva pe ta tpoPfiendpevo oto HIAPAPTHMAT.
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B. IIpocoeponeveg Yrnpeoisc Atopfotikne Zovvripnong

O KATAXZKEYAXTHX ovoloupdver va ermavoaeépel otov vroloylot] tov ITEAATH apyeioa mAnpopopudv tov

Epoppoydv Aoyiopkod mov KoTooTpA@NKOV Yot OTOOVONTOTE AOY0, VIO TNV TPoHIOHESN OTL 1| AVAKATUCKELT KO

AmTOKATACTACY] TOVG etvan duvarty], amd 1o Terevtaio cmatd aviiypaeo (back-up) mov éxel mapet o IEAATHXE vrd v

npobimdBeon oOtu:

i) oIMEAATHE lopupéver taxtikd epedpucd oviypago (hackup) tov apyeiov dedopévay

i) o epedpikd avtiypapa tov apysiov dedopévav oo IIEAATH Aertovpyodv kovovikd

I'. Awwdikacio Xprione Kévrpov Kijoswv (Help-Desk)

E&ovowodotnuévog

Xpiomc ehatn

Tniep

J

(DVTLLOL

Kévipo Kioeov

Kotaokevaoti)

\ 4

A Eninedoo - Opada Yrootiypiéng lleratov

\ 4

B Eninedo - EEctdukevpévor Teyvikoi
Kortookevaost

Awdwkooio:

o  E&ovciodotnuévog vadAiniog tov IEAATH avakowdvel to npofinua 1 aitnomn tov oto Kévripo Kincewv

100 KATAZKEYAZXTH (Help-Desk).

e  O/H Tegyvikdg tov KATAXKEYAXTH vroypeovtal va £pbet o emkovovia pe tov IEAATH to apydtepo

€VTOG TOV YPOVIKOD J10eTHOTOG TTOV TTpoPAénetar amd tov [Tivaka Emmédov Ynnpeoiov.

A. Awdikooio  Xprong Modem 1 ATonokpoeuivig

EMIKOWVOVIOG

pécw® 1oL Internet

(RemoteAccessDiagnosis&Support)

1. O IIEAATHZE npénet va gpovticel yio TV cOvdeon tov Server, mov eihotevei i EPAPMOTEZ AOT'TEMIKOY 7

kanoov ClientPC ue mpocPaocn otov ev Aoyw Server, pe évo. Modem ooyypovo, Sikig Tov emhoyng M g

duvatdtnTog Vo uIapyel ovvdeon oto Internet, epodcov n mpdcPoon Ba yiver péow tov Internet. (To kdoTog

npounfelag & eykatdotaong Papvvel tov IEAATH).

2. Mrmopei va amouteitonr 1 eykatdotacn evog kol epyodeiov Aoyiopucod (Software) otov gEomhopd mov éxet

gykatootadei to Modem. (To kdotog mpoundeiag & eykatdotacng fapdvel tov IEAATH).
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3. Zemepintoon avaykng OmopaKPLGUEVIG ETIKOVMVIAG Yo AdYoug S16yveong mpoPALoTog €€ amooTacEmG, Kot LETd
and eovcoddtnon texvikov vmevBuovov tov IMEAATH, yivetonw évapén g Sadikaciog cvuvoécems Tov

KATAXKEYAXTH pe i EOAPMOI'EE AOTTEMIKOY ITEAATH.

4, O IIEAATHZ, yia A6yovg Sta@avelog Kot oo@aAelac, vroypeobtal ke OAn T Siipkela Tng cOVIEoNS Vo, eEAEyYEL

oLVEXDG TIC pyacies, mov ekterovvtal omd tov KATAXKEYAXTH cto cvotnud tov.

5. H Swopdhon g mpoctaciog twv niektpovikdv apysiov, arnotelel omoxielstikry gvddvn tov MEAATH. O
IMEAATHZX dnlovel 611, o€ mepintmon Soppong 1 KOTOSTPOPNS TANPOPOPLOV 1 GAA®V NAEKTPOVIKAOV apyeimV, O
KATAXKEYAXTHZX dev @épet ovdepio evbovn.

E. Exdko0i Opor

2TIG TPOGPEPOUEVES VIINPEGIES, Ogv cvumeptiapfdavovtat o akdrovba:

e  Epyooiec Back-up kot Restore Aettovpyikdv custnudtov, TPoiOVIOV AOYIGHIKOD KOl EPOPUOYDV AOYIGUIKOV,
OV TIPENEL VO, Yivouv o€ GAL0 vTodoylot] amd exeivov Tov IEAATH, Adym aTuyLLatoc, LOIKNG KATASTPOPTS,
OOTIAG, TANUUOPAC, TPAEEMS TOAELOV, TPOLOKPUTIKOV vePYEIDV KabMG Kot enepfdcemv otig EDAPMOI'EX
AOI'TEMIKOY ITEAATH oand un g&ovcrodotmuévo amd tov KATALKEYAXTH npoconikd, eKTOG Kot oV
aUTEG 01 VIINPETieg avapépovtol pntd otig [Ipdcobeteg Yanpeoieg tov HIAPAPTHMATOX T

o  Epyooiec diepevvnong npoPinudtov, mov oyetiCoviol pe mpoidva, Tov dev KOADTTOVTOL OO TNV TAPOVGA

>opPaon kot o IAPAPTHMATA .
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IMAPAPTHMAT - "IIPOXOETEX YITHPEXIEY & TIMOKATAAOI'OX YITHPEXIQN"

1. [Ip6cOsTec Ynpeoicg

Ot akdrovBeg TpdebeTeg VAN PEGiEG EVTAGTOVTOL OTNV Tapovoa Zopfacn:

A/A | ITIPOXOETEX YITHPEXIEX

TIMHMA (€) IPOXOETQN YITHPEXIQN
XYNTHPHXHY & YIIOXTHPIZHX ANEY

O.I1.A.
Agv mepriapfavovror vanpecieg emTomog vrootiping
L 1 avédnToéng npdcOeTov Loyiopikov 0,00 €
Twokatdroyog Ynpeoi@v
A/A KQAIKOX TIMHMA (€) QPAPIO TAPOXHX OPOI XPEQXHX
YIIHPEXIAX ANEY O®.I1.A.
To tiunpuo  elvar  avd  dpa
Aevtépa éog TTapackenn amacydinone. EAdyiom ypémon Ho
1. CONS 65,00 € X, nens X’ 1 apeeet
09:00 — 17:00 (2) peg amacyOANONG ooV
MMEAATH

2. Heprypaoen IlpdcOcTodv Ynpeorov

Ot dwBéoueg Tpdobeteg vanpeoieg, mov duvatat vao topéxet 0 KATAZKEYAXTHX Bdocet tng avaioyng ypémong,

mePLypapovtol akoAovfwg:

CONS : Tapovoia cvpPodrov ota ypapeio tov IEAATH Y10 cupfovdevtikég Kot yio VInpesieg TEXVIKNG VTOSTPIENS,

petd and £yypago aitmuo tov IEAATH kot 6€ ¢povo kot yio S0t i, 1oV cVpeoveital omd Kooy petaéd TEAATH

kot KATAXKEYAXTH. H ypéoon Oa yivetar oe opuaio Baorn. Qg ehdyiotn ypémon opilovtor ot dvo (2) dpeg

nmapovsiog oto yopo tov IIEAATH.

TNa 115 extog Aekavonediov ATTIKHE emokéyerg o IEAATHX emiPopoveton pe ta é£0da petaxkivnong, Stapovig Kot

SaTpoeng.
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ΑΔΑ: ΩΙΨ3469Β7Δ-Η9Φ


AAA: QIVY3469B7A-HID

IMAPAPTHMA A - "OPOI TIMOAOI'HXHYX & IAHPQMHZX"

To ovuPotikd tipnpa 6o tiporoyndel and tov KATAXKEYAXTH kot katafAindel ond tov HIEAATH wg e&ng:

1. Opor Tworéynong

O KATAXKEYAXTHX &xdidetl 1o avaroyodv Tyordyo Iapoyng Yanpesudv yio Ti dedovievéves vanpecies 61o
T€h0G TOV avticTory v egapnvov (31/12/2018 kar 30/06/2019).

IIpdobeteg vanpeoieg,, o1 omoieg Bo mopéyoviar cOuewvo pe tovg 6povg tov IMMAPAPTHMATOX I'kt epdoov
neptiappavovtal, Oo THoA0YNO0VV UTOAOYIGTIKA He TNV OAOKANPMGT TOVG 6TO TEAOG KABE TP VoL 1 eEapnvoL Kot

GOLO®VA LLE TO TIUNILO, TOL TOPATIOETAL GTO TOPUTAVE® TOPAPTI LA,

2. Opor ITimpouig

Ta tpordyla givar mAnpotéa otov IEAATH pe v mpookopon tov voppov dikaoroyntikav To copeovnpévo

tiunpa Oa katafindel oe evpd. Qg TPOG T S1KAOAOYNTIKE TANP®UNG Kot AOITA GTOLXEID 1IGYVOVV T OGO OVAPEPOVTOL

oto GpBpo 200 Tov N. 4412/2016 (PEK 147/A/8.8.2016).

ITAPAPTHMA E - "EINIIKOINQNIA"

Ielatng
ONOMATEIIQNYMO THAE®QNO E-MAIL
2710-372111 vtsokou@uop.gr

Yrevbvvn Tunpotog [popundeidv Todkov Baothuc

Hpoictapévn 2710-372105

AevBvvong Owovopikng Toetodvn Mapookeun 2710-372108 (F) vivi@uop.gr

Awyeiponeg & Ipoypappaticpod

Koataokevaotilg
ONOMATEIIQNYMO TITAOX THAE®QNO E-MAIL
Q- 211 - 9991835 .
YnrebBuvog ZopPaong / _ PsarrouE@unisystems.gr
Yappol Eiprivn PrimeAccount | 211 -9991836
ToAdynong
Manager (F)
Yrevbuvog 211~
; 99911725
, , YnootpiéncE
Yrebbovog Texvitg Tapops Ocoddpa mﬁ? s SamaraT @unisystems.qgr
Yrootipténg pappoydV Q- | 211 - 9991836
Prime (F)
) ) 211 -9991825 | AggelogiannakiD@unisystems.g
Kévtpoxinoemv Ayyehoylavvéxn Ipoppateio
) 211 - 9991836 r
(Help- Desk) Afuntpo helpdesk -
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