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Ap. mpwt. 7250

2YMBAZH 2YNTHPHZHZ — TEXNIKHZ YNOZTHPIZHZ

EOAPMOTIQN OIKONOMIKHZ AIAXEIPIZHZ - TENIKHZ AOTIZTIKHZ - MHTPQOY
NATIQN - YNOZYZTHMA MHXANOTPAOHMENQN ENITATQN/ENTOAQN
NAHPQMHZ — YNOZYZTHMA AIAYTEIAZ - HAEKTPONIKOY NMPQTOKOAAOY KAI
YNOZYZTHMATOZ AIAZYNAEZHZ HAEKTPONIKOY NPQTOKOAAOY ME

TPITA ZYZTHMATA

Inuepa tnv 31 tou unvog Auyolotou Tou £toug 2023 nuépa NEumen oL mapakdtw cuUPBaAAduEevOoL:

1. 1o Mavermotiuio Melomovvrioou, To omoio €8pelel otnv TpimoAn, otnv 066 EpubBpou
Itaupol 28 & Kapuwtakn, T.K. 22100, pe A.O.M.: 099727226, A.0.Y. TpimoAng, onwg
eKTpoowreital voplpa and tov Mputavn tou Navemwotnpiouv Mehomovvroou, KaBnynti
ABavdaoto Katon (Suvauel tou QEK 1175/17-12-2022 teUxog Y.0.A.A. Ekhoyrig Mputavn) kot
To omoio Ba anokaAsltal otn cuvéxela tng cLUPaonG autic « MEAATHZ» kot

2. n etalpeia pe TNV enwvupia «Uni Systems cuotiuata mAnpodoplkRg KLOVOMPOcwWIN
OVWVUUN EUIOPLKN €Tapion Kat Slakpltiko Titho «Uni Systems ML.A.E.» ou e8peleL otnv
KaAAlBéa Attikng, 060¢ AN. Mavtou 19-23, TK 17671, pe A.®.M.: 094029552, A.O.Y. OAE
Mewpawd, Ap. TEMH 121831201000 kol €KMPOCWTETAL VOULUO yla TNV uToypadrn Tng
napovoag amd Tou¢ K.K. Aoupdkn lwavvn, Mpoedpo & AleuBuvovta IUMPBoulo Kat
KaAoypidn Evotpartio, AlcuBuvtn Enyelpnuatikng Movadag Anpociov Topéa & Mpoidviwy
Aoylopikol, Kkat n omoia Ba amokaAsital otn oOUVEXEl TG oUMPAONG QAUTAG
«KATAZKEYAZTHZ»

AapBavovtag unoyn:
1. Tov N. 4412/2016 (DEK 147/8-8-2016 t.A’) «Anuooieg JupBaoslc Epywv, MpounOsiwv Kot
Yrninpeowwv (mpooappoyn otig O8nyiec 2014/24/EE kot 2014/25/EE)».

2. Tov N. 2362/1995 (DEK 247/27-11-1995 t.A’) mepl Anpociou Aoylotikol, eAéyxou Ttwv
Samoavwv tou Kpdtoug K.o., Omwg tpomomnolndnke kot cupmAnpwdnke pe to N. 3871/2010
(DEK 141/17-8-2010 1.A") «Anpoactovoptkn Ataxeipion kat EuBovn»

3. Tov N.3861/2010 (DEK 112/13-7-2010 t.A’) «Evicxuon t¢ Stadavelag e TNV UTIOXPEWTIKNA

QVAPTNON VOUWV KAl TIPALEWY TwV KUPBEPVNTIKWY, SLOKNTIKWY KAl AUToSLoIKNTWY opyavwy
oto Stadiktuo “Mpoypappa Atavysla’” Kat AAAEC SLATAEELCY

4. Tov N. 4013/2011, dpBpo 4 map. 3 «Ivotaon Eviaiag Avefaptning Apxng Anpociwv
JupBaoswv kat Kevipikol HAektpovikol Mntpwou Anpociwv ZupBAcewv-AvTIKOTAOTAON
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Tou £ktou Kepoalaiou tou N. 3588/2007 (MTwXeUTKOC KwdLKaC)-MpomtwyeuTikr Stadikaoia
g€uylavong kot AAAeC Slatagelg», OMwCe LoYUEL.

Tov N. 4250/2014 (®.E.K. 74/26-3-2014 t. A’) «AwoknTikég Amdouoteloelc-Katapynosle,
Juyxwveloelg Noplkwv MNpoownwv kal Ynnpeowv tou Anupoociou Topéa-Tpomomoinon
Awatdaéswv tou M.A. 318/1992 (A'161) ko Aouég pubuioele».

To ur’apBu. 6248/18-7-2023 npwtoyevég aitnuo pe AAAM: 23REQ013118599.

Tnv ur’opBu. 6488/25-7-2023 anddaon Mputavn pe AAA : QOX93469B7A-KIH mepi éykplong
TPOYLOTOTOLNOoNG damavwy TakTikou polmoloylopou otk. Etoug 2023.

Tnv urapBu. 6519/26-7-2023 amnoddaon avalndng umoxpéwong pe AAA:6AY4469B7A-
NB=, AAAM: 23REQ013158308.

To yeyovog OTL n avadepduevn etatpeia pe to and 07.08.2023 éyypadod Tng — €VIUTO
npoodopdc- PePawwvel OTL elval N OMOKAELOTIKI) KOTOOKEUAOTPLO etalpela  TNG
avabepopevng edpappoyns AoOYLopLKOU Kal n povn etatpeia mou SLaBETeL TO MVEULATLKA
Sikatlwpata ent Twv ehapUoywY aUTWY OAAA KOL TNV QTTOKAELOTIKA KOTOXN Ko Xpron Tou
ninyaiou kwdika (sources code).

TNV UTIOTIEP. YY) TNC TtEP. B TG Ttap. 2 Tou apBpou 32 tou N. 4412/2016 nepi mpooduyng otn
Sadlkaola TNG Slampayudteuong Xwpi¢ TmponyoUpevn Onuoocisucn o Tmeplmtwon
OTTOKAELOTIKWY  SLKOLWHUATWY  CUUTEPINOUPBAVOUEVWY TWV  SIKAWHATWY  SLOVONTIKAG
dloktnolag onwg £xeL tpomomnolnBel kal Loyuel

otLn Stadkacia tng dampaypdrtevong cUpdwva Pe Tnv LoxVouoa vopoBeoia (N. 4412/2016
OTWC TPOTOTIOLNONKE Kal LoYUEL e TNV Ttap. 2 Tou apbpou 2 tou v. 4782/2021) Sievepysitoat
oo YVWUOS0TIKO Opyavo To OTloilo cuykpoTeital amo tnv AvaBétouoa Apxn

Tnv urt’ aplOu. 6246/18-7-2023 BeBaiwon amokAelotikdtntag edpapuoywv Q- Prime.

Tnv ur’ aplBp. 6526/27-7-2023 elofiynon tou TuApatog MNpopnBswwy kot Neplovoiog.

Tnv ur’ aplOu. 6569/28-7-2023 anodaon Mputavn mepi Eykplong mpooduync otn
Stadkaoia tng Stampaypdteuong xwpi¢ mponyoupevn dnuoacieuon Kal oplopog Emtponng
A&lohoynonc.

Tnv urt’apBu. 6666/2-8-2023 npookinon pe AAAM 23REQQ013193557.

Tnv ur’aplBy. 6668/2-8-2023 pOokANGN TNC EMLTPOTIAC ALEVEPYELOC KoL a€LoAOYNONG TG
Stadkaoiag g Slampayudteuong xwplc mponyoluevn Snuocieucn yla Thv &V AOyw
mpounBeLa.

To urt’ apBu. 6816/8.8.2023 éyypado tng AlevBuvong Owkovopkwy Yrnpeowwy, TUAUA
MpounBetlwv kat Neplouvoiag.

Tnv ur'oplBp. 6910/09-8-2023 amodacn Mputavn pe AAA: W4Z1469B7A-3MY, AAAM:
23AWRDO013245307 nepl £ykplong mpaktikol afloAdynaong Kat avabeong tng Zuvtnpnong -
Texvikng Ymootnpiéng Edapuoywv Aoylopikol Okovoulkng Alaxeipiong — Tevikng
AoyloTikng - MHTPQOY MATIQN - YNOZYZTHMA MHXANOIPAOHMENQN
EMNITATON/ENTOAQN NAHPOMHY -  YMOZIZYSTHMA  AIAYTEIAY - HAEKTPONIKOY
MPQTOKOAAQOY KAI YMNOZYZTHMATOZ AIAZYNAEZHZ HAEKTPONIKOY MPQTOKOAAQY ME
TPITA ZYZTHMATA mou StaBétel to Maveniotipio Nelomovvrioou yla €va €1oc.

Tnv urt'apiBu. 14/04/29-8-2023 Anodaon IupBouliou Awoiknong pe Ogupa tnv Eykplon
TIEPLEXOUEVOU OUMPaonG yla to ZupPoAlato Zuvtnpnong Twv edappoywv AoyLopLkol
OwovoulknG Ataxeipiong — Tevikng Aoylotikng — Mntpwou MNayiwv - Ymoouotnua
Mnxavoypadnuévwy Emtaywv / Evtohwv MNAnpwpAg — YmoolUotnua Awaldysiag -
HAektpovikoU MpwtokdAAou & YmoolUotnua AlacuUvdeong HAektpovikoU MpwTtokOAAoU pe
Tpita ouotnuata pe AAA: 9E93469B7A-QOZ.
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APOPO 1 - OPIZMOI

EDAPMOrIEZ AOTMZIMIKOY : kdaBe Slakpltd umocouoTnpa To omnoio €ite wg autovoun edapuoyn
elte wg (MPOrPAMMATA) MEpOG TOU Ouvohlou, OUM\eltoupyel Ue T UTOAOLTA
UTIOCUCTA AT TNG edappoyng Kot TIAPEXEL CUYKEKPLUEVN AELTOU PYLKOTNTAL.

EDAPMOTrEZ AOTZMIKOY : adopa ta umoouoTiuata yla Ta onoio o MEAATHE €xel
npounOeutel MEAATH ddela xpriong amno tov KATAZKEYAZTH, Omwe autd avaAuTikd
avadépovtal oto NTAPAPTHMA A tng mapouoac.

EPFO :eival n mapoyn UTINPECLWY oUVTHPNONG & TEXVIKAC uTtooTrpLEng amo tov KATAZKEYAZTH otov
MEAATH, ywa T ouykekplpéveg Edapuoyeg Aoylopikol, omwe auteg avadEpovrtol oto MAPAPTHMA A
NG mapoloag

S YMBAZH :n napovoa cupdwvio petatt « KATAZKEYAZTH» kat « MEAATH» yla tnv ektéAeon

tou Epyou.

MNAPAPTHMATA : sival ta akoAouBa mapaptipoTa ThG mapoUoog T Onoia amoteAolv
QVOTTOOTIOOTO HEPOC TNG KAl eVIaio oUVOAO:

NAPAPTHMA A - "EQAPMOrIEX AOTIZMIKOY MEAATH"

NAPAPTHMAB - "YMHPEZIEZ 2YNTHPHZHZ & TEXNIKHZ YNOXTHPI=ZH:"
NAPAPTHMAT - "MPOXOETEZ YMNHPEZIEX & TIMOKATAAOIOZ
YMNHPEZIQN" NAPAPTHMA A - "OPOI TIMOAOIMHZHZ & NAHPQMHZ"
NAPAPTHMAE - "EMNIKOINQNIA"

‘Opol ot omoiol avadépovtal otnv mapouca IUUPBaocn kat Sev neplypddovtal otoug Oplopoucg,
neplypadovrtat ota MAPAPTHMATA autnc.

APOPO 2 - ANTIKEIMENO

1. O MEAATHZ avaBétel kat o KATAZKEYAITHZ avalopfadvel, UTO Toug OpoUC TNG Mapoloag
ZUpBaong, va napexel otov MEAATH tig akOAouBeg BaolkEG UTNPEGLEG CUVTAPNONG — TEXVLKAG
umootnpEng Twv Edapuoywv Aoylopikol tou KATAZKEYAZITH, Omwe autéc avadEpovtal oTo
NAPAPTHMA A kal yLa Tig omoleg €xel mapaywpnBet otov NEAATH adela xprionc.

Eldkotepa, o KATAZKEYASTHSE avolaupavet:

e Na mapéxel Ymnpeoieg Zuvtnpnong kat Texvikng umootnpiEng twv EOGAPMOIQN
AOTIZMIKOY NEAATH mou eivat ol EAAXLOTEG avayKaieg yla tnv e0puBun Asttoupyla Twv
TPOYPAUUATWY, ONWE auTéG avadépovtotl oto MAPAPTHMA A kal cUpdwva e TOUG
o0poug tou MAPAPTHMATOZ B, woTeE va EMITUYXAVETOL N CUVEXNG KOL CWOTH AgLToupyla
TWV MPOYPOUUATWV.

e Na mapexel mpoobeteg UTNpeoieg kal epooov auTtég mpoPfAEnovtal cUudwVa UE TOUG
opoug tou MAPAPTHMATOZ . Omoiadnmote mpooBetn unnpecia (Mm.X. €VOELKTIKA
TIOPOETPOTIONCN, EKTIALOEUAN, EAEYXO KAL AMOKATACTACH HNXOVOoypadLKWV apxeiwv,
petadopég dedopévwy, oxeSLACUOG EVIUTIWY, CUUBOUAEUTIKEG UTNPECLEG K.a.) TTOU Oev
avadpépetal pntwg oto NAPAPTHMA [, 6ev amoteAel aQvTlKeipevo TG Mopouoag
ZUpPaong kal duvartal va Tapacxebel Povov BAoEL ELSLKNG — XWPLOTNS CUNGWVIOC TwV
CUMBaAAOUEVWY PEPWVY KL HE TiUNUa Bdon Tou emiorpou TipokataAoyou Napoxng

www.uop.gr
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Yninpeowwv tou KATAZKEYAZTH, o omoiog mapatiBetatl oto MAPAPTHMAT tng
napoloag.

2.2. [0 TOUG OKOTIOUC TG Tapoloag ZUUBAONG, LLE TOV OGP0 CUVTHPNGH — TEXVLKH UTTOOTAPLEN VoEeiTal
N TaPOXN OIMOKAELOTIKA KAl LOVO TwV aKOAOUBwWV UTINPECLWV:

o) H mapoxn véwv BeATlwpévwy ekdocewv (releases) n StopBwtikwv ekdooswy (fixing updates) Twv
edapUoywyv, WOTE VO AVTATIOKPLVOVTAL OTNV KEipevn vopoBeaoia kat otnv adaipson / avaipeon
ootoxlwv/eAattwudtwy (bug fixing).

B) H texvikn Ymootnplén tou mpoowriikol tou MEAATH. Qg texviky umootnplén opiletol n
tNAedwvikA 1 GAAN erikowvwvia ) emépPacn texvikou oti¢ EOAPMOTEZ AOTIZMIKOY MEAATH kat
OIOOKOTEL otV UTooTnpLlEn TtNG KaBnUePwng Asltoupylog ouUTwV. AVOAUTIKOTEPA
neplappavovrtal ol akoAouBeg unnpecieg umootnpLeng:

e  TnAedwvikn umtootnplEn péow tou Kévipou KAnoswv tou KATAZKEYAZITH yia t Anyn
Kot emiluon MPoPANUATWY KoL CUYKEKPLUEVAL:

o Ymnpeoileg YmMootnplEng Xpnotwv OXETKEG ME TNV emMiAucn amopLwv Tou
TIPOKUTITOUV KOTA TNV EKTEAECH TWV TIPOYPOUUATWY. Pntd cupdwveital OtL n
tAedwviky umootplen Sev elval duvatdv va MOPEXETAL WG UTMOKATAOTOTO
EPYOOLWV TOAKTIKAC ekmaideuong  GAAwV unnpeclwv Tou &gv amoteAouv
QVTIKE(HEVO TN Tapouoag.

o 0dbnyleg yLa Tov TpOTO LE Tov omoio Ba ektehouvtal SLadopeg Epyacieg.
o 0dnyleg yla TV 0pBN| Xpron TwV TPOYPAUUATWY A0 [N EUTELPOUG XPIOTEC.
e Ymootnpln péow e-mail

e Ymootnplén He Xprion amopaKkpuopEvng mpocBaong (remote access), edpdoov o MEAATHZ
SLaB€tel TV KatdAAnAn urtoSoun (modem, AOYLOUKO ETULKOLVWVIAG, internet K.ATL). Pntd
cupdwveltal OTL n unmooThPLEN e TNV XPNON AMOUOKPUOHEVNG ipdoPaong, Sev eival
SUVOTOV Vo TTOPEXETOL WG UTTOKATAOTOTO £PYACLWV ekmaibeuong f GAAWV UTINPECLWV
(6mwg T.X. AOYLOTIKWV CUPGWVLWV, UTTOAOYLOMOU XPEWOEWYV, CUNPWVLWY HloBodoaoliag,
TIAPAETPOTIOINONG AOYLOULKOU KATL.) TToU SeV amoteAoUV avVTIKEEVO TG Tapoloag Kal
UIopoUV val TIAPEXOVTAL e TTPOCOETN XpEwon BACEL TOU TILOKATAAOYOU UTINPECLWY TOU
KATAZKEYAZTH, o omnoiog mapatiBetat oto Napaptnua I tng mapolcac.

y) H avokataokeur kol amokotdaotacn twv apxsiwv dedopévwv tng edapuoyng (Restore) amod
BAGPec mou mpokAROnkav amnod olodnmote Adyo (Un cupmepAapBavopévng TG KOKAG XPOEWG
™G edappoyng) umo tnv MPoUnoBeon OTL N AVAKATOOKEUH KO OITOKATACTOON Toug ival Suvartn
kot o MEANATHZ AapBavel taktika edpedpikd avriypada (backup) twv apxeiwv deSopévwy,
gpyaocia n omoia ival amokAELOTIKA UuTtoxpEwaon tou NEAATH.

8) H emwoma (onsite) texvik umootnplEn tou NEAATH otnv omnola meplapPfdavovtal eVOELKTIKA
UTnpecieg mapapeTponoinong, ekmaibeuong, €AEyXou Kol AMOKOTACTAONG MNXAvVOypadIKwY
opxelwv, petadopéc SeSouévwy, OXESLAOUOC €VTUTTWY, CUUPOUAEUTIKEC UTnpecieg edooov
aUTEC MpoPAEmovtal otoug 6poug tou MAPAPTHMATOZ . H mapoy Twv Umnpecilwy autwy Ba
amodelkvUEeTaL oo To uTtoyeypappéva amo tov MEAATH deAtia texvikng umootnpLéng, ota onoia
eudaviletal n SLapKela TNG UTINPECLOC AUTNG.

APOPO 3 - AIAPKEIA THZ 2YMBAZH2

H mapoloa SupBaon dpxetat and tnv 1/9/2023 kal AfjyeL tnv 31/8/2024.

www.uop.gr
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APOPO 4 - TIMHMA - TPONOZ NAHPQMHZ

4.1 To ouvoAlkd tipnupa tng mapovoag VuBoaong cvudpwva pe tnv um. AplOu. 5782/7-7-2023
Owovoukn Mpoodopd NG OvVWIEPW etolpeiag, avépyxetat oto Tmood 7.650,80 €
ocuvunepAappavopévov @.N.A,, tol 6.170,00 € pun cuunephapfavopévouv @.M.A. 24%, o onoiog
Bapuvel tov NEAATH.

H avwtépw damavn Bapuvel tov KAE 0426 tou TaktikoU MpoinoAoylopou tou Maveniotnuiou, £Toug
2023, ocUpdpwva pe TtV UTL. OplBU. 6519/26-7-2023 amodaocn avaindne uvmoxpéwong UE
AAA:6AY4469B7A-NB=, AAAM: 23REQ013158308 mou kataxwpnénke oto Mntpwo Ascpeloswv
tou Mavermiotnpiouv Tou otkovoptkol Etoug 2023 pe o/a 487/26-7-2023

H ouvoAikn apotpr tou KATAZKEYAZTH avaAUeTal oTa EMIUEPOUG T UATA TTOU adopouv:

e ApolBn yla kaBe KOAUTITOUEVN Ao TG oTnV apoloa poBAenopeves EQAPMOTEZ AOTIZMIKOY
MEAATH, onwg autég avadépovtatl oto MAPAPTHMA A .

e ApolBn yia kaBe mpdoBetn mMpoodepOUEVN UTNpeaia TNV omola €xel emhéel o MEAATHEI kat
avalvetal oto MAPAPTHMA I tng mopouoag.

Audotepa to oupBoAdopeva pEpn oupdwvoUv Kol CUVOHOAOYoUV avemidpUAOKTO OTL TO
oupdwvnBév wg avw Tipnua eival dikalo, eVAoyo, KaBwWG Kol OTL AVTOTTOKPIVETAL Kal KOAUTTEL
TIANPWG TLG QTTAULTN OELG TNG TAPOUCAC.

4.2 H w¢ avw apolpn Ba tiporoynBel amo tov KATAZKEYAZTH kot 6a katoafAnBel ano tov NEAATH
ocUudwva pe toug 6pouc tou MAPAPTHMATOZ A. e mepimtwon Kn KAatofoAng ToU TLUAATOG, TOTE
0 odelA£TNG KabioTatal UTEPAEPOC AVEU OXANOEWG KAl TO ODEAOUEVO TTOOO TIPOCAUEAVETAL LEXPL
TNV oAooxepn €€0ANOT] TOU LLE TOV VOULLLO TOKO UTEPNUEPLOC.

APOPO 5 - YNOXPEQZEIZ ANTIZYMBAAAOMENQN

5.1.YNOXPEQZEI2
KATAZKEYA2TH

1. O KATAZKEYAZITHZ cuBuvetal amévavtl otov MEAATH yla tnv KoAr eKTéAeon TNG MapoUoag
TUpPaong. e mepintwon mapdfacng Twv 0pwV NG mapoUoag yla AOYoug TTOU avAYOVTdL O
amokAsLotikry umautotnta tou KATAZKEYAXITH, o MEAATHZ SiwkawoUtal va kotayyeldel t
ZUpPaon Kal va eTSLWEEL e VOULO TPOTIO TV amokataotacn Ogtikng Inulag péxpl avwtato
OpLO TO OGO TOU TIMAMATOC TNG apouoag TVUPAoNC, OGO OTO OMOilo PNTA CUUPWVOUV oL
oUMBaAAGUEvVOL OTL Tieplopiletal n euBUvn Tou KATAZKEYAZTH, un eubuvopevog mepaltépw yla
omotwadnmote AAAn Inuia nBehe mpokAnBei otov MEAATH oo Ttuxov avtioupBatikn
ouunepldpopd tTou.

2. Emiong, o KATAZKEYAITHZ Sev dépel Kapio eubuvn os neplmtwon aduvapiog eKTEAeonG Twv
0pwV TNG mapoloaC ZUUBAcNS AOYw YEYOVOTWY avwTtEpag Blag f dAAwv Tuxaiwy yeyovoTwy.

3. O KATAZKEYAZITHZ umoxpeoUtal va TapEXEL TO 0UVOAO TWV YIINPECLWY Tuvtpnong — TEXVIKNG
Yoot pLEng KaTd TLg ouVNBELG EpYACLIUEG NUEPEG AsuTEpa WG Mapaokeun oo TG 9 M. £WG TLG
5 pp. O xpovog amokplong os kAnon tou NEAATH opiletoal eviog 48 wpwv amo tn AR tng
KAnong.

4. Itnv mepintwon mou n mopouoa IUpPacn Sev POoPAETEL MPOCOETEC UTNPETIEG CUUDWVA HE
Toug 6poug tou MAPAPTHMATOZ I, o KATAZKEYAZTHZ SUvatal va TAapEXEL TIG UTINPECLEG AUTEG
pe xpnuoatikn enBapuvon tou MEAATH, n omola tooUtal pe TNV TIUA TIoU oplletal amd Tov
LoxUovTa KOTA TNV OTLYKNA TNG MOpOXNE TN unnpeciag TiwokatdAoyo Mapoxng Ymnpeolwy Tou
KATAZKEYAZTH kot mapatifetal oto TAPAPTHMAT.

5. e meplmtwon mapoxng UTNPECLWY £KTOG ABnvwy, ta €€oda petdfaong tou TeXVIKOU TOU
KATAZKEYAZTH mpog ToV TOTIO EYKOTOOTACEWS TNG EPapHOYNG, SLOUOVAC KAl EMLOTPpodAC otV

www.uop.gr
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£€6pa tou, Sev cupmephapBavovtal oto Tipnpa tTng mapoloog Kal BapUvouVv AmoKAELOTIKA TOV
MEAATH.

6. O KATAZKEYAZITHZ Sev euBuvetal yla oladnmote EUecn i anoBetikn {nuia n yio TV anwleLo
N tnv aAAoiwaon dedopévwy.

5.2. YNOXPEQZEIZ MEAATH
1. O NEAATHZ unoxpeouTtal va B€tel otnv d1aBeon tou KATAZKEYAZTH:

0) TO CUCTAUOTA TWV NAEKTPOVIKWV UTIOAOYLOTWY OTO Omoia Bplokovial €YKATECTNUEVEG Ol
EQAPMOTEZ AOTIZMIKOY. O NEAATHZ eival umevBuvog yla tn dlatripnon tng cuppatotntag
TWV TPOG UTIOCTNPLEN TPOIOVIWY UE Tpoidvta Tpitwv, Ta omoia dev KaAumrtovtal amd Tnv
napovoa uupoon.

B) To olvolo Twv oToleiwv Tou ot urtdAAnAot tou MEAATH Bewpolv amopaltnta yla TNV EKTEAECN
™G napovoag TVppaong,

V) TO MPOOWTLKO TOU KATA T CUVHABELG EPYACLIUEG NUEPEG KAL WPEG KOL YL EMOPKH XPOVO, KABWC
Kot va kataBaAlel kaBe duvartr) mpoomnadela yia tnv dteukdAuvon tou KATAZKEYAZTH katd tnv
€KTEAEON TNG Mapouoag ZUPBaong. O NEAATHE npémel va SLaBETEL EKPOCWTTO TOU, O OMOLoG va
givat mapwv kabe popd ou To TEXVIKO MpocwTttko Tou KATAZKEYAZTH mpayLaTomoLEL Epyacieg
OTLG EYKATAOTACELG TOU (lTe emITOMOU €lT€ e anmopakpuopévn cuvdeon — RemoteAccess), wote
VO TOU TTAPEXEL TLG TANPODOPLEC KOl TNV TEXVLKI UTIOCTHPLEN TTOU TUXOV Tou {ntnBEel.

2. H napoyn unnpeowv and tov KATAZKEYAZTH yivetal pe tov 6po ot otic EOAPMOTEZ

AOTIZMIKOY enepPaivel povo nmpoowritkd tou KATAZKEYAZTH 1} e€oucloS0oTnLEVOL CUVEPYATEG TOU,

EKTOC KOL OV UTIAPXEL IPonyoUuevn yypadn adsla tou KATAZKEYAZTH npog tov MEAATH, yia tnv

enéuPaon tpitwv.

3. O NEAATHZ Sev pmopel va enméPeL, vo TPOTOMOLNCEL, R va PLeTAPEPEL TO GUVOAO N LEPOG

Twv EOAPMOIQN AOTZMIKOY 1} GAAWV cUCTNUATWY WE TA OTola auTEG cuvepyalovtal fj ota omnola

Baoilovtal, xwpi¢ tn obudwvn yvwpn Kat tnv cuvepyooia tou KATAZKEYAITH. e avrtibetn

nepintwon o KATAZKEYAZTHZ oudepia eubuvn dépel 6oov adopd mbavég duoAsltoupyieg n

npoBAnuata ov Ba mpokUPouvV ot AeLtoupyia ToUG.

4. O MNEAATHZ ¢épel tnv amokAelotikn gubuvn yia tn ARPn avilypddwv aodpalsiag twv
Sebopévwv (backup).

APOPO 6 - MPOZTAZIA NPOZQMIKQN AEAOMENQN

Ta cupBoAAopeva pépn avoAapPdavouv va TtTnpoUV TIG UTIOXPEWGELG, TIOU AIOPPEOUV AT TNV
Kelpevn vopoBeoia mepl Mpootaociag Tou atopou amnod tnv enefepyacio Sedopévwy MPOoWTILKOU
XAPOKTNPO KOL TIC OXETKEC amodACELG, 08NYIeEC KOl KOVOVLIOTIKEC TIpAgelc TnG Apxng MNpootaociag
Aedopévwy NMpoowrikol Xapaktrpa Kat tov (EU) 2016/679 Eupwrnaiko Kavoviopod (GDPR) kat tov v.
4624/2019.

KaBe ocupBoAAopevo pépo¢ avaAapBavel va pnv avakolvwvel, Slobetel 3 dSnuoclomolel e
OTIOLOVONTIOTE TPOTO O€ TPIToug, oL omoiol Sev oxeti{ovTal UE TOUG OKOTIOUC TNG MOPoUCaC Kal yLa
TOUC omtolou¢ Sev UTIAPYXEL TETOLA UTIOXPEWGT ATt TO VOO 1 SIkaoTik anodacn, mAnpodopleg, mou
€xeL Aapel kat enefepyaletal oto mMAAioLo TG SpaotnpLlOTNTAS TOU.

APOPO 7 — YNOXPEQZH EXEMYOEIAZ

7.1. OLoupBarAdpEevoL UTIOXPEOUVTAL VA TNPOUV amOAUTH eXeUBeLa Kal va pnv ipoBaivouy oe
omnoladnnote avakoivwon 1 dnuoacieuon mpog Tpitoug omolovdnmote otolyelwy, mMAnpodopLwy,
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gyypadwy Kol OTIOATOTE OXETIKOU HE TIG UTINPECLEG, TOV TPOMO €pyaciog, Tov £EOMALOMO, TIG
EYKATOOTACELG KOLL TLG ETILXELPNUOTLKEG SpACTNPLOTNTEG (0TO €€NG “EpmioTeuTikEG MAnpodopieg”) Tou
GAAOU OUPPBOAAOUEVOU PEPOUG OTLG OToleG £xouv MpPocoPacn ota mAaiola tNG eKTEAEONG TNG
napovoag UPBAoNG Xwpi¢ TNV TPonyoUUEVN ypPAMT OUVAIVECNH TOU QVvILOUPBOAAOUEVOU.
Yroxpeouvtal va xpnotponololv, TG Eumioteutikég MAnpodopiec povVo yla TOUG OKOTIOUG TNG
TapoUCag KL OTO AVAYKALO HETPO YL TNV EKMARPWON TWV OXETIKWY UTIOXPEWOEWV TOUC, KaBw¢ Kal
va eéaodpaiilouv ot omolol umtaAAnAoL i Tpita Mpocwma XpnoluomnotnBoulv ylo TNV eKTEAECN TNG
napovoag XUpBaong, deopelovial va TNPOUV TV W AVW UTIOXPEWGCN TAPNONG OMOPPNTOU Kal
EXEULOELQC.

7.2. To mopov ApBpo TAPOUEVEL LOXUPO YlA QTEPLOPLOTO XPOVIKO OLAoTNUA PETA TNV Kab’
olovénmote tpomo AUohn tng mapouoas. Ekaotog ek Twv aviloupParlopévwy, He TnV enidUAaln
OAwV TwV SIKALWUATWY TOU amod TNV nmapovuoa IUuPBacn, UMopel o MepIMTwon MopaBLACEwWS Tou
mapovtog ApBpou va katayyeiAel Ty mapovoa auéows Kot alnuiwg.

APOPO 8 - TPOMOMNOIHZH OPQN THZ 2YMBAZHZ

Jupdwveltal OTL omoLadnmoTe TUXOV TPOTOMOoiNcN Twv OpwVv TNG ZUUBACNS AUTAG YIVETAL LOVO UE
ypomtr cupdwvio Twv cUPUBAAAOUEVWY LEPWV.

APOPO 9 - EKXQPHZH 2YMBAZHZ

Ot cupPaANOEVOL SEV UOPOUV VO EKXWPHOOUV I e GAAO TPOTIO LETABLBACOUV UEPOG ) TO GUVOAO
TWV SIKALWUATWY KL TWV UTTOXPEWCEWY, TIOU AmOoppEOUV amnod Tnv napovoa IupBoaon, xwplc tnv
T(PONYOUUEVN YPOTTTH) ouvaiveon Tou GAAOU PEPOUG, EKTOC KOL OV TIPOKELTAL OTNV TMEPLMTWOn Tou
KATAZKEYAZTH yla etatpeia tou biou opilou.

APOPO 10 — KATAITEANIA - AYZH ZYMBAZHZ

Y€ MePIMTWON TOU TO €va CUUPBAAAOUEVO HEPOC TtaPABLATEL TIC CULBATLKEG TOU UTIOXPEWOELC, TIOU
QMOPPEOUV O TNV Ttapovca Z0UBaon Kat dev aipeltnv mapaBioon avtn eviog tplavra (30) nuepwv
and tn AN oxetkng éyypacdng oxAnong tou AdAlou ocupPallopevou pépoug, To AAAo
oUMBaAAOUEVO PéEpoG Ba SikaloUTal va katayyeidel tnv mapoloa. Avon tng napovoag TUUPBaAoNG
propel va eméABel Kol KATOMIV VEOTEPNG KOWNG oupdwviag Twv CUPBOAAOUEVWVY HEPWVY,
JUupPWVELTAL pNTA OTL OTIC AVWTEPW MEePUTTwOoelG Ba katafAnBel n apolfr yla TIc HEXPL TV
nuepounvia katayyehiag n Abong napaocxebeioeg Ynnpeoieg Tuvtrpnong.

APOPO 11 - NEPIOPIZMOZ EYOYNHZ

KaBe évag amd toug cupPaAropevoucg eubuvetal évavil Tou aAAou pe Bdaon tnv mapouvoa, site
efwoupPartikd, pe Baoel tig dlatatelg mept adikonpatiog tou A.K povo yla tnv Betikny Inuia, mou
TipoKaAE(TaL ammod Tov umaitio NG {nUiag Kot OxL yLol Tuxov Stadpuyovta KEpSN 1 amoBeTIKEG (NULEG
yla TLG omoleg pntd cupdwveital 0Tl dev uTap)eL euBUVN TwV cuPBaAopEVWY Evavtl aAARAwv. X
KaBe nepinmtwon n afla g anolnuiwong dev unopel va unepPaivel To €TroL0 KOOTOC TNE APoOU oG
2upBaong

APOPO 12 - ANQTEPA BIA

12.1. JtnVv nepintwon Katd tnv omola yeyovota [ cuvBnKeg avwtépag Blag kot mépa amnod Tov EAeyxo
£VOC €K TWV 6U0 CUUBAAAOUEVWY EPWYV KOTAOTAOOUV adUvVaTN TNV LKOWVOTIOLNON TWV UTIOXPEWCEWV
TOU TIPOG TOV AANO, Kavéva amo Ta PEpn Sev euBuveTal yla apaAewn eKMANPWONG TWV CUUBATLKWY
UTIOXPEWOEWV TOU UTIO TNV MPoUnoBean OTL N emkaAoV Uevn avwTeépa Bila amoSelkvUETAL EMAPKWG.
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12.2 O cupParAépevog o omolog emtkaAeital avwtépa Bia, umoxpeouTal eviog (5) nuepwy amo Tote
TIOU CUVEBNOQV TA TIEPLOTATIKA, TIOU CUVLOTOUV TNV avwtépa Bila, va avadépel eyypddw otov
OVTLOUUBOAAOUEVO QUTA KOl va TIPOOKOWIoEL Tal amopaitnta otolxela. e mepimtwon mou o
OUMBaAAOUEVOC SV TPOCKOUIOEL TO ATTALTOULEVA OIMOSELKTLIKA OTOLXELD, OTEPELTOL TOU SIKALWUATOG
va eTkaAeoTel Tnv Unapén avwtépag Blag. O avtlioUUPaANOLEVOC UTTOXPEOUTAL VA OTTAVTHOEL EVTOG
névie (5) nuepwv, aAMwg Ba Bewpeital OTL £Xel yivel amOSEKTO AN OUTOV TO €V AOYW YEYOVOC
avwtépag Blag.

12.3. El8kotepa, omotadnnote kaBuotépnon otnv eKTEAEDN 1 TTAPAAELPN EKTEAECNG TNG TTOPOUCAG
ano omolodnmote pépog, ev Ba ocuviotd mapdafacn TG TVUPACNC, €AV KAl yld 0G0 XpOvo N
koBuotépnon kal/f n mapdlewpn odeilovtal os omoladnmote yeyovota, TPALELS | aTtuXpoTa
MéPAV TOU €UAOyou €eAéyxou ToU emMnpealOUEVOU HEPOUG, ToU TepAapBavouv aAa Oev
neplopilovral og, avwtépa Pia, KUPepvVNTIKEG MPAEELS 1 amodAoelG N MAPAAEIPELS 1] ATMOLTAOELG
puBuLoTIKAG apxnGg, duoLKn KaTtaoTpodr, EMONULES, OELOUOUC, TIANUUUPEG, TTUPKAYLECG, KaTalyideg,
Kotoppoktwdelg  Ppoxeg, Tudwveg,  TOAEPOUC,  €XOPIKEC  Kal OTPOTLWTLKEG n
TPOUOKPOATIKEG EVEPYELEG, EMOVOOTAOEL], OTPATIWTIKEG N TOALTIKEG avtapoieg, oxAaywyieg, n
TIOALTLIKEG TapaXEG Kal Sdladwvieg, anepyleg, EPYATIKEG TAPAXEG, ATOTOUMEG EPYACLWY I KAgloO
epyootaoiwy, mapaAelPelg N KATAOTPODEG SNUOCLWV UTNPECLWY, NXAVIKEG 1] NAEKTPLKEG PAAREC n
AAAa yeyovota TEpaV Tou eAEyxou tou emnpealopevou pepoug. Nosital OTL Ta 1o AVW LoXUouV
€AV Kol €PpOOOV TO EMNPEALOUEVO LEPOG EXEL KAVEL OTL €lval eUAoya SuvaTd wWE TPOC TNV EKTEAEDN
TWV UTIOXPEWOCEWV TOU HE EVOAAOKTLKO TPOTIO.

12.4. H ektéleon Twv UTIOXPEWOEWV Ba BewpnBel OtL avaBAAAeTal HEXPLG OTOU TA YEYOVOTA 1 OL
ouvOnkeg emitpéPouv TNV K véou avainr toug, pe Toug idloug 6poug TnG ZUpBaonG aUTAC.

APOPO 13 - ANNOKAEIZTIKOTHTA 2XEZHZ KATAZKEYAZTH - NEAATH

Pntd cupdwveital 6tL n mapovoa UpBacn SnULoupyel UTTOXPEWOELG KAl SIKALWUOTO AMOKAELOTIKA
petafy KATAZKEYAITH kot NEAATH kot oubepia oxéon dnuloupyeital petafd tou teAeutaiou Kal
npounBeutwv Ttou KATAZKEYAITH, oL omoiol kat ouvdéovtal ouppatikd HOVov HE TOV
KATAZKEYAZTH.

APOPO 14 - ENIAYZH AIAOOPQN — EQAPMOZTEO AIKAIO — APMOAIA AIKAZTHPIA

Ta oupBoAropeva pépn Ba katafdalouv kabBs mpoomdBela va emAUoouv GALKA omoladnmoTte
Sladopa n Stadwvia nBele MPOKUPEL WE TTPOG TNV EPUNVELD I} EKTEAECN AUTAG TNS ZUUBAONG. ITNV
nepintwon mou autd amodelxbel aduvaro, omoladnmote Siadopd o oXéon HE TNV Mopouoa
JUpuPaon Ba emAleTal amno ta appodia dikaotnpla TpimoAng .

APOPO 15 - ENMIKOINQNIA

H emwowwvia petafy twv pepwv Ba yivetal eyypddwe N péow ¢af N HECW NAEKTPOVLKOU
tayxudpopeiou. OL SleuBuvoelg emiKowwVIiag Twv appoSlwy yla TV €KTEAECH TNG Tapouaoag,
napatiBevral oto TAPAPTHMA E.

APOPO 16 — TENAIKEZ AIATAZEIZ
16.1. To ApBpo 4 emiBuwvel Tng AVong 1 TG ANEng tng mapouvoag IV UBaoNG.

16.2. O emikepaAideg TwV OpwWV TNG APOUCAG £XOUV CUUTEPIANDOEL ATOKAELOTIKA KL LOVO YLO TNV
SleukOAuvon TNC avayvwaong Tou KELPEVoU, Sev Tpomomnolouv Tig datdfelg tng Z0uPaong kot dev
eNNPEAIOUV TA SLIKALWUOTO KAL TLC UTIOXPEWGELG TWV LEPWVY, TIOU ATTOPPEOUV aTtd TIG SLataelgTn .
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16.3. X& mepintwon mou KamoLa amnod tig SLatdgelg tng mopovoag ZUPBaong KPLBel dkupn, mapdvoun
1 KN EKTEAECTH OL evamopeivaoeg cupdwvieg kol SLATALELS TApPAUEVOUY O LOXU KAl EPUNVEVOVTAL
oUUPWVA LLE TOV OLKOVOLLLKO OKOTIO TNG apouaag Kol tTnv aAnbn BoUuAnon twv ZupBoaAAopévwy.

16.4. H mnopovoa ZUpBaon poallt pe to MAPAPTHMATA NG QmMOTEAECE QVILKELUEVO
Slampaypoteloewy LETAEL TwV cUUBAANOPEVWY PEPWV, TTOU €lxav To Sikalwpa Kol Tnv e€ovaia, Kat
KaBe dlatan £xel ocupdwvnBel kal amoteAel TNV TMARPN Katavonon kot cupdwvia petafd Toug,
umeploxUel &g omolWVOATOTE Kal OAWV TWV TPONYOUUEVWYV CUUGWVLWY, KOTAVONCEWV Kal
ETUKOLVWVLWY, TIOU £yLvav €ite ypamtwe f mpodoplkwe LETALYU TOUG KAl OE OXECHN LE TOUG OKOTIOUG
KOLL TO QVTIKELLEVO TNE Ttapovoag ZUpaong.

16.5. Kapia kaBuotépnon n mapdAewpn amavinong oe mepimtwon mapafiaong tg moapoloog
JupBaong 6ev pmopel va BewpnBel w¢ mopailtnon amd CUYKEKPLUEVN N GAAN LETOYEVECTEPN
napafiaon onolacdnimote SLATaENG TNG MAPOUCAC, OAOL 0L OpoL TNG omolag OewpPoUVTAL OUCLWOELS.
Ze nioctwon Twv avwtépw, cuvtaxbnke n mapoloa ZUuPacn oe tpla (3) Mpwtdtuna, Ta omnola
umoypadnkav amod Toug VOULA €€0UCLOS0TNEVOUC EKTTPOCWTIOUC TWV MEPWV KOL OTN CUVEXELA
€\afav o pev NEAATHZ &Uo (2) mpwtotumna o 6 KATAZKEYAZTHE éva (1) mpwtotumo.

TA ZYMBAAAOMENA MEPH
Ma tov NEAATH Mo tov KATAZKEYAXTH
Navemotiuo Melomnovvrioou lwavvng Aoupdakng

O MpUTavng
Mpoedpog kot AleuBuvwy TUUBouAog

, . , IOANNIS LOUMAKIS o8 aoons soson
KaBnyntig ABavaociog Katong

Evotpdrtiog Kahoypidng
ATH A N A Digitally signed A/vti¢ Emyetpnpatikic Movadag Anpociov Topéa &
by ATHANASIOS Mpoiévtwv AoyLlopKoU
SIOS KATSIS Digitally signed by EFSTRATIOS KALOGRIDIS
Date: 2023.09.01 Date: 2023.08.31°'13:26:18 EEST

KATSIS  09:24:221 +0300
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Ta akoAouBa YMOZYITHMATA (MODULES) evtdooovtal otnv napovco YYMBAZH :

A/A | EOAPMOTEZ AOTZMIKOY (MPOrPAMMATA)
Q - Prime / Financials / Owovoptki Awaxeipion (cupneptlapBdavetat untocvotnua
1. Mnxavoypadnpévwy Enttaywv — Yroouotnua AtalyeLog)
SN :150909128311260
’ Q - Prime / Financials / Fevikrj Aoywotikr SN : 150902128600856
3 Q - Prime / Financials / Mntpwo Mayiwv SN : 150902128500855
a Q - Prime / Protocol Management&Yunoouotnua AtacUvdsong HAektpovikoU
) Mpwtok6AAou pe Tpita Zucthipata
SN :150910127211271

www.uop.gr
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MNAPAPTHMA B — "YMHPEZIEZ ZYNTHPHZHZ & YNOZTHPIZHZ"

Tumog Standard

Qpaplo Yrootnpléng Asvutépa £wg Napaokeur), 09:00 — 17:00
Emitpentog AplBuog AmnepLopLoTtog

TnAedwvikwy KAnoswv oto

Kévtpo KAnoswv Tou

«ANAAOXOY»

Xpovog Avtamokplong

Evtog ocapavta oktw (48) wpwv

EntiokePn ZupBouAou oto Xwpo
tou «MEAATH»

Edv npoPAénovral oto MAPAPTHMAT - "MPOZOETEZ
YMNHPEZIEZ & TIMOKATAAOIOZ
AadOpETIKA LLE XPEWON BACH TLLOKATAAOYOU TOPOXHG
UNNPEOCLWV (EMLOUVATTETOL)

YMHPEZIQN".

www.uop.gr
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OL mpoodepoueveg UMnpecieg adopolV otnv mapoxn umnpectwv MPoANMTIKAG Kol ALopBwTIKAG
Juvtpnong, onmwg opilovtol akoAouowg :

NpoAnnuikn (Preventive) Zuvtipnon : amookornel otnv mpoAnyn mpoBAnUdatwy Asttoupyiog Kot
otnv BeAtiwon Aettoupylog Twv Edappoywv Aoylopikol, wote va e€aodaliletal n cuvexng opbn
Aeltoupyla Tou TUOTAUATOC, OMWG AUTH £XeL podLlaypadel kal cuppwvnBel. Aev meplhapBavel ek
TWV UOTEPWY OAAQYEC OTNV AELTOUPYLKOTNTA TOU ZUCTHLOTOG.

AwopOwtikh (Corrective) Zuvtrpnon: amookomei otnv oadaipson / avaipson actoxwyv /
eAattwpdtwy Twv Edpappoywv AoylopikoU, oL Onoleg MAPOUCLACTNKAY KATA TNV AElToupyia Tou
JUOTHMOTOC KAL TAPEUTIOSI{OUV LEPLKWG 1 KOIL CUVOALKA TNV 0pBr) Aeltoupyia TOU ZUCTAATOC, OTIWG
autn €xeL oupdpwvnOeL.

A. Npoodepouevec Ynnpeoieg MpoAnmtikA¢ Zuvtipnong

H NpoAnmtiki Zuvtipnon twv Edappoywv AoylopikoUTEpAAUPBAVEL TIC TTAPAKATW UTINPECLEC:

1. NepLodiko éAeyyxo kaAng Asttoupyliag twv Epappoywv Aoylopikou kat tng faong dedopuévwy (pia
dbopa 1o Xpovo).

2. AMoayéc — Néeg EkOOOelg 0TO AOYIOULKO HE OKOMO va amodpeuxBouv Tuxov HeAANOVILKA
npoPAnuata i SUCAELTOUPYIEG,

3. AMayég — Néeg EKSOOELG 0TO AOYLOMIKO E OKOTIO TNV TEXVIKA BEATIWOH TOU.
AMoayég — Néeg EkSOoelg oto Aoyloplkd wote va kaBiotatal cupfotdo pe tnv Loyvouoa
NopoBeoia.

Itnv mepimtwon oAAayng - véag £kdoong oto Aoylopikd o KATAZKEYAITHZ umoypeoUtal va
EVNUEPWOEL yLa Th S1aBeon tou otov ftp server tou KATAZKEYAZITH. Metd and aitnuoa tou NEAATH
KoL epooov o MENATHZ dev Slabétel ouvdeon pe to Aladiktuo n Sev embBupel tnv cuvdeon Tou e
QUTO, TOTE elval duvatn n amootoAn pe aAAo péco otnv €8pa tou MEAATH. H sykatdotaon
mpayuatonoleital anmd Tto mpoowrnikd tou MEAATH pe tnAedwvikiy umootnplEn amod tov
KATAZKEYAZTH, spocov amaltteital. Y& e€alpeTIKEG MEPLMTWOELG Kal Epocov o MEAATHE dev sival
e1cB€on va sykataotnoel tn véa €kdoon, o KATAZKEYAZTHZ umoxpeolTal 0TnV €yKOTAOTOON TOU
Aoylopikol autol oto xwpo tou MEAATH, ypewvovtag oUpdpwva Ue Ta TPoBAemopeva oto
NMAPAPTHMAT.

B. Npoodepdueveg Ynnpeoisg ALopOwTiKAG Zuvtipnong

O KATAZKEYAITHZ avalapfavel va emnovadépel otov umoAoylotry tou MEAATH opyeia
mAnpodoplwv Twv Epapuoywv Aoylopikol Tou Kataotpdadnkav yla onolovénmote Adyo, unod tv
MpoUmoBeon OTL N AVOKATAOKEUH KAl AMOKATACTACK TOUG £lval Suvatr, amod To TEAEUTALO CWOTO
avtiypado (back-up) mou €xel mapel o MEAATHEZ umo tnv npoindBeon otL:
i. O NEAATHZ AapPavet taktika ededpika avrtiypada (backup) twv apyeiwv
Sebopévwvta ededpikd avtiypada twv apyeiwv Sedopévwv tou MEAATH
AelToupyoUV KOVOVIKA

. Awdwkaoia Xprionc Kévtpou KAnoswv (Help-Desk)

Awadikaotia:

e Efouclobotnuévog umaAAniog tou NEAATH avokowwvel To mPoPAnUa n aitnor Tou oto
Kévtpo KAnoewv tou KATAZKEYAZTH (Help-Desk).

e O/H Texvikocg tou KATAZKEYAZTH umoxpeoutal va £pBet og emikowvwvia pe tov MEAATH to
0pPYOTEPO EVTOC TOU XPOVIKOU SlaoTnuatog mou mpoPAénctal anod tov Mivaka Emutédou
YTinpeowwv.

www.uop.gr
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A. Awadikaoia Xpriong Modem 1} AmopakpuouEVNg ermkowwviag péow tou Internet (Remote
Access Diagnosis&Support)

1.

O MEAATHZ mpémnel va dpovtioel yla tnv cuvdeon tou Server, mou ¢hoevel Tig EOAPMOTEX
AOTIZMIKOY 1 karmolou Client PC pe npocBaon otov ev Aoyw Server, pe éva Modem ouyxpovo,
S1kAG Tou emloyng 1 Tng duvatotntog va untdpxel ouvdeaon oto Internet, ebdoov n npooPacn
Ba yivel péow tou Internet. (To kdotog pounBetag & eykataotaong Bapuvel tov MEAATH).

Mmopel va amatteitol n eykatactacn evog ewdikol epyaleiou Aoylopikol (Software) otov
e€omAlopo mou €xel eykatractabel to Modem. (To kootog mpounBelog & eykataotaong Bapuvel
tov MEAATH).

Ie MePUMTWON QVAYKNG ATOUAKPUCHEVNG ETILKOWVWVIAG yla Adyoug Stayvwong mpofAnuoatog €
OIMOOTACEWC, KAl HETA oo e€oualodotnon texvikol unelBuvou tou NEAATH, yivetal évapén
¢ Stadikaociog cuvdéoewc tou KATAZKEYAZTH pe tic EODAPMOTEZ AOTIZMIKOY NEAATH.

O NEAATHZ, ywa Adyoug Sladavelag kot aodpAAelog, urtoxpeouTtal Kob' OAn tnv SLApKeLA TNG
ouvdeong va eAEYXEL OUVEXWG TIC £pyaciec, mou ektelouvtal amd tov KATAIKEYAITH oto
oUOTNUA Tou.

H StaoddAion tng mpootaciag Twv NAEKTPOVIKWY aPXELWY, amoTeAEL AMOKAELOTIKA €VBUVN TOU
NEAATH. O NEAATHZ S6nAwvel OTL, o€ mepintwaon Sloppong i Kataotpodng mMAnpodopLlwy n
A\ wv nAektpovikwy apyeiwv, o KATAZKEYAITHI Sev pépel oubepia euBuvn.

E. EL6woi Opot
2TI¢ MpoodEPOUEVEC UTNPEGLEG, dev ouumeplAapBavovtal to akoAouba:

e Epyaciec Back-up kalL Restore A€lTOUPYIKWV OCUCTNUATWY, TPOIOVIWV AOYLOULKOU Kal
epapuoywv AoyloOUIKOU, TIOU TIPEMEL va yivouv o€ GAANO UTOAOYLOTH OnO €Kelvov Tou
NEAATH, AOyw atuxnuatog, ¢puaoikng Kataotpodng, GwTLAS, MANUUUPAC, TIPAEEWG TTOAELOU,
TPOUOKPATIKWY EVEPYELWV KABwWC Kal emepfacewv ot EQAPMOTIEZ AOTIZMIKOY MEAATH
ano un eéoucodotnuévo amd tov KATAZKEYAITH mpoowriko, €KTOG KAl OV QUTEG Ol
umnpeoieg avadepovral pnta otig Mpoobeteg Ynnpeoieg tou MAPAPTHMATOZT.

e Epyaocieg diepeuvnong mpoPfAnudtwy, mou oxetilovtal pe mpoiovra, mou dev KaAUTTovTal
amno tnv napovoa TupBaon kat ta MAPAPTHMATA tnc.

www.uop.gr
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MNAPAPTHMATT - "NPOZOETEZ YNHPEZIEZ & TIMOKATAAOIOZ YNHPEZIQON"

1 . NpdooBetec Yinpeoieg

Ot akOAOUBEG MPOOHETEC UTNPEDLEG EVIACOOVTAL OTNV TTapouoa ZUpPaon:

A/A | MPOZOETEZ YNHPEZIEZ TIMHMA (€) NMPOZOETQN YMHPEZIQN
SYNTHPHZHZ & VYMNOZITHPIZHX ANEY
®d.N.A.

Agv meplAappavovtal UtNPECLEG EMLTOMLAG
1. unootipLeng | avamntuéng npocOetou 0,00 €
Aoylopikou

TwokatdAoyoc YtNpECLWV

A/A KQAIKOZ TIMHMA (€) QPAPIO OPOI XPEQZHZ
YMHPEZIAZ ANEY O.MN.A. NAPOXHZ
Aeutepa éw,q To tipnpa gival avd wpa anacyoAnong.
1. CONS 65,00 € | Mapackeun | pagyiotn  xpéwon 800  (2)  WPEC
09:00 — 17:00 | amaoxoAnong otov MEAATH

2 . Nepypadn NpocBetwv Yrinpeolwv

OL SlaBéopeg mpoobeteg unnpeoieg, mou Suvatal va mopéxet o KATAIKEYAITHI Paoel tng
avaloyng xpEwang, meplypadovral akoAoubwc:

CONS : MNapouoia cupBouiou ota ypadeia tou MEAATH yla cUUPBOUAEUTLKEG KOL YLOL UTNPEGCIEG
TEXVLKNG UTIOOTNPLENG, LETA amo £yypado altnua tou MEAATH kol o€ xpovo Kal yla SLaotnua, mou
cupdwveitat ano kowvou petafd MEAATH kot KATAZKEYAZTH. H xpéwon Ba yivetal og wplaia aon.
Q¢ eAaylotn xpéwaon opilovtal oL §Uo (2) wpeg mapouoiag oto xwpo tou MEAATH.

Mo TLg ektog Askavomnediou ATTIKHE emiokéPelc o MEAATHE emiBapuvetal pe ta £€oda petakivnong,
Slapovng kat dtatpodnc.

www.uop.gr
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NAPAPTHMA A —"OPOI TIMOAOTHzHZ & NAHPQMHZ"

To oupPatiko tipnua Ba tipoAoynBel and tov KATAZKEYAITH kal kotopfAnBel ano tov NMEAATH
wg &Ng:

1 . Opot TywoAdéynong

O KATAZKEYAZITHZ ekbidel to avaloyouv TipoAoylo Mapoxng YINpeowwy yla Tig 8€60UAEUEVEG
UTNPECIEC OTOL aVTiOTOL(OL XPOVIKA OSLOoTAMOTO KOl OCUYKEKPpLHéva ot 31/12/2023 ko
31/8/2024.

MpooBeteg unnpeoieg, ol onoleg Ba mapéyxovtal cupbwva e Toug opoug tou MAPAPTHMATOZ I
KL epooov meplthappavovtal, Ba tipoAoynBbouv amoAoyLloTikAd e TNV OAOKANPWOT] TOUG OTO TEAOG
KaBe Tpwnvou 1 efoaunvou Kal cUpdwvo Pe TO TiUNUA, TOU TapATiBeTal OTO TMOPANMAVW
TapApTNaL.

2 . Opot NMAnpwuAC

Ta TLoAdyLa eival mAnpwtéa otov MEAATH pe TNV MPOOKOULON TwV VOULUWY SikaloAoyntikwy. To
cupdwvnuévo tipnpa Ba kataBAnBel oe eupw. Q¢ MPog Ta SiKkALOAOYNTIKA TANPWHNAG Katl Aoutd
otoleia Loyouv Ta 6oa avadEpovtal oto dpbpo 200 tou N. 4412/2016 (DEK 147/A/8.8.2016).

www.uop.gr
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MNAPAPTHMA E - "EMNIKOINQNIA"

NeAdtng

ONOMATENQNYMO | THAEDQNO E-MAIL

Towkou BaolAkn Vtsokou@Uob.er
tsokou@uop.gr
2710-372111

YneuBuveg Tunuartog MpopnBelwyv

MoulomoUAou
. penypoul@uop.gr
Mavaylwtoa
Mpoioctapévn 2710-372105
AleBuvong OKOVOULKAG Toetowvn Napaokevr | 2710-372108 vivi@uop.gr
Alaxeiplong & NpoypappatiopoU (F)
KOTaOKEVAOTAG
ONOMATENQNYMO TITAOS THAEDQNO E-MAIL
YrnievBuvog Q- Prime 211 -9991835
SOpBaonc/ Wappou Elprvn Account 211 -9991836 Psarroue@unisystems.gr
TiwoAdynong Manager (F)
YrnieBuvocg
YrieBuvog YrnootrpLéng 211 - 99911725 _
TEXVIKAC sapapd Oeodwpa Edappoywv 211 - 9991836 SamaraT @unisystems.gr
Yoot pténg Q- Prime (F)
211-9991825
Kévtpo -
A P AyyehoyLavvakn Mpapparteia 211-9991836
KANogwvV ARuNTPQL helpdesk (F) AggelogiannakiD@unisystems.gr
(Help- Desk)

www.uop.gr
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