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IMuega v 111 tov unvég Amgidiov tov étouvg 2017, nuépa Toitn, ot magakatw
ovupairduevol:

1o Mavemotruio IeAonovvnoov, to omoio edoevel otnv ToimoAn, otnv 0dd Eguboov
Zravov 28 & Kagvwrakn, T.K. 22100, pe A.®.M.: 099727226, A.O.Y. ToirmoAng, vopiua
eXTEOOWTIOVHEVO amtd tov AvamAnowtr] Ilovtavn Owovopkrg Awxxeigiong & Néwv
TexvoAoywwv Av. KaOnynt| Nunta-Xmvgo K. Kovtoovkn (duvvdpel tov 4186/27-12-2016
®EK/t.B.) kot o omtoio O amokaAeital otn ovvéxeta e ovppaong avtrs «I[TEAATHX»,
Kot

N etawpeia pe v emwvupia «Uni Systems Zvotriuata IIAngogogikng Avawvuun
Epmogikr] Etatgeio» kat duakortikd titAdo «Uni Systems A.E.», mov edpever otnv
KaAABéa Attkng, 0doc AA. TTavtov 19-23, TK 17671, pe A.®.M.: 094029552, A.O.Y. DAE
[Tewpatd KAl EKTQOCWTIEITAL VOLLUA YLK TNV VTTOYQAPT] TNG TTAQOVOAS ATt0 TouG AOVHAKT
Iwavvn, TIgdedoo & AtevOvvovia LUpPovAo kar Kadoypidn Zrtoartr, AtcvOuvn
Emuxeonowxknc Movadag Anpooiov, kat 1 omoia O amokadeitat ot ovvéxewx tng
ovppaong avtrc «<KKATAZKEYAXTHL»

AauBavovtag voyn:

1.  Tov N. 4412/2016 (DEK 147/8-8-2016 T.A") «Anuooieg Zvppaoeic Egywv, IToounOewwv

kat Ymnoeowwv (moooagpoyn) otig Odnyieg 2014/24/EE kat 2014/25/EE)».
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Tov N. 2362/1995 (PEK 247/27-11-1995 1.A") megl Anpooiov Aoylotucol, eAéyxov twv
dantavwv tov Kpdtouvg k.a., émwg toomomowm|Onke kat ovunAnowdnke pe to N.
3871/2010 (PEK 141/17-8-2010 t.A") «Anuooiovopiikr] Awxxeioion kat EvOvvn»

Tov N. 3861/2010 (®EK 112/13-7-2010 T.A') «Evioxvon tng Odwxgdvewag pe tnv
VTMOXQEWTIKY] avAQTNon VOHWV Kol TEAEEWV TWV KUBEQVITIKWY, JLOIKNTIKWV KAl
avTOdOIKNTWV 0pYAVWV 0To dladiktvo “Tlodypappa Auxdyela’” kot dAAeg dixthéels»
Tov N. 4013/2011, &Boo 4 mag. 3 «Xvotaon Eviatag AveEaptntne Apxnc Anpooiowv
Zvppacewv kat Kevtouwov HAektoovikod Mntowov Anpooiowv  Xvupdoewv-
Avukatdotaon tov éktov kepaAalov touv N. 3588/2007 (mTwyevTkOC KOIKAG)-
[Npomtwyevtikr) ddikaoio eEvylavong kat AAAES dDaTAEeIS», OTIWG LOXVEL

Tov N. 4250/2014 (®.EK. 74/26-3-2014 . A') «Awwntikéc AmAovotevoelc-
Katapynoeig, Lvyxwvevoeg Nopwkwv TNooownwv kat Ymnoeowv tov Anpooiov
Touéa-Toomomoinon Awxta€ewv tov ITLA. 318/1992 (A'161) ko Aowrtég guOuioels».

Tnv v’ apBp. 17/13.12.2016 Amtépaot) tng LuykAntov (AAA: Q08K469B7A-HAQ) meot
‘Eyxoong Aamavng ywx tn obvayn ovpPacnc pe v etapelo pe tnv enwvupia
«UniSystems Zvotpata ITAngogopuric Avavoun Eunopueny Etaipeio» kat diakottikod
titdo «UniSystems A.E.», yux ) Zvvtionon - Texvwr Ymootoén Egagpoywv
Aoylopucot Owovopknig Ataxelotong mov dixBétel to Iavemotuio IleAomtovvrjoov
Ywx to étog 2017. (cpv: 72261000-2 Ymnpeoiec vooTELENG AOYLOHLKOD).

Tnv vt agOp. 5/28-02-2017 Amtdpaon e LuykAntov (AAA: OM10469B7A-23N.) meot
‘Eyxoong Aamavng ywx tn ovvayn obufaong pe tnv etapelo e v enwvupia
«UniSystems Yvotpata IAngogopucic Avawvoun Eunopucy Etaigeio» kat diakoitikod
titdo «UniSystems A.E.», yux tn Zvvtonon - Texvwn Ymootoén Egagpoywv
Aoyopkot Oucovoutknc Awaxeigtong mov dixOétet to Ilaveruotuio IleAomovvrioov
Y To €tog 2018 (A’ eEdpnvo) (cpv: 72261000-2 Ymnoeoieg Voot ELENS AOYLOULKOD).
Tnv v, AgOp. 873/20-02-2017 ITooéyroion AvaAnyng Ymoxeéwong v to étog 2018 (
A’ eEapnvo tov 2018). (AAA: 67PT469B7A-K6E).

Tnv  pe agOu. Ilowt. 1006/24-02-2017 amopacn avaAnyng vmoxoéwone (AAA:
7EAP469B7A-E9N) mov kataxwenOnke pe a/a 81/24-02-2017 oto BiAio eykpioewv Kat
MANQWHWV Tov otkovopkoV 'Etovg 2017 ouvoAwkol mooov €6l XIAiadeg diakoaia
evow (6.200,00€).

To yeyovog OtL 1 avag@eQopevn etawei pe 10 omd 09/11/2016  éyyoapd g
BeParwver OtL elval 1 KATACKELAOTOLX ETAUQEIX KL WG €K TOVUTOL 1] HOVODLKT)

TAQEOXO0G TNG CLVTIONOTS KAL EVIUEQWONG TNG €V AdYw ePAQUOYNC.
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guppwviOnkav kat £ytvav apotfaia anodekTa Ta akoAovOa:

APOPO 1 - OPIEMOI

EDAPMOI'EX AOTITEMIKOY : kd0e diaxQitd vmoovoTnpa to oTolo eite wg avtdvoun
epagpoyn elte wg IIPOTPAMMATA) uépog tov ouvOAov, oLAAgLTOVEYEL e Tar LTTOAOLTIOL

VTTOOVOTHHATA TNG EPAQHOYTS KAL TTAQEXEL CUYKEKQLUEVT] AELTOVQYIKOTNTAL.

EDAPMOI'EX AOTIEMIKOY :a@opd ta vrtoovotruata yia ta ontoia o IIEAATHE éyet
nipopnOevtel IEAATH adewx xorjong ano tov KATAXKEYAXTH, 6ntwe avtd avaAvtid

avagégovtat oto IIAPAPTHMA A ¢ magovoag.

EPI'O: civat n moagoxn) LMNEECWOV OLVTNENONG & TEXVIKNG VTOOTHQLENG A0 TOV
KATAXKEYAXTH otov IIEAATH, ywx tic ovykekouéves Epaguoyés Aoyloukov, omwg

avtég avapépovtat oto TIAPAPTHMA A tng mtagovoag.

LYMBAZXH: n ntagovoa ocvppwvia petaéd «KATAZKEYAXTH» kat «ITEAATH»

Ywx v extéAeon tov Egyou.

ITAPAPTHMATA: eivat ta akdéAovBa magaQTripata g magovoag ta oTola
AmoteAovva avandomaoto HEQOS TNG Kol EVIaio oVVOAO:

ITAPAPTHMA A-"EPAPMOI'EL AOI'TEMIKOY ITEAATH"

ITAPAPTHMA B-"YITHPEZIEY. “YNTHPHZHY. & TEXNIKHZ YTIOZTHPIEHY"
ITAPAPTHMA T-"TIPOL@ETEX YTIHPEXIEY & TIMOKATAAOI'OX YITHPEXIOQN"
ITAPAPTHMA A-"OPOI TIMOAOI'HXHY & ITAHPOMHX"

ITAPAPTHMA E-"ETTIKOINQNIA"

Opot ot omolot avagégovtatr otnv magovoa LUUPAoN KAl deV TEQLYQAPOVTAL OTOUG

Opwopove, megrypapovtat ot [IAPAPTHMATA avtrc.

APGOPO 2 - ANTIKEIMENO

2.1.0 IIEAATHX avaBétet kat o KATAXKEYAXTHE avaAaupdvel, vnd touvg
06govg tng magovoag XvuPaocng, va magéxel otov IIEAATH tig axoAovOec Paotkég
vnnEeoieg ovvVTAENONG — TEXVIKHG LMOOTHOLENS Twv E@agpoywv Aoylopuov Ttov
KATAXZKEYAZXTH, 6nwe avtéc avagpépovtat oto IIAPAPTHMA A kat yix T omoleg €xet

nagaxwenOei otov IIEAATH adewx xorjonge.
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Ewwortepa, o KATAZKEYAYXTHY avaAappdvet:

e Noa magéxet Ymngeoieg Xvvronong kat Texvikrg vmoot)oEng twv
EPAPMOI'QON AOI'TEZMIKOY ITEAATH mov etvat ot eAdxloteg avaykales yix
™V €0ELOUN A£LTOLEYIA TWV TEOYQAUUATWY, OTIWS AVTES aVAPEQOVTAL OTO
ITAPAPTHMA A xat oVppwva pe toug 6govg tov IIAPAPTHMATOZX B, cwote

VO EMUTUYXAVETALT) OLVEXTS KL OWOTH AELTOLEYLIA TWV TIOOYQAUUATWV.

e Na mapéxel mpoo0eteg LMNEETLEG KAl EPOTOV AVTEC TTEOPAETOVTAL COPPWVA
pe tovg 6povg tov ITAPAPTHMATOZX I'. Onowxdrjmote mpooetn vmneeoioa
(T0.X. EVOEIKTIKA TMAQAHETQOTOMOT], EKTIADEVOT), EAEYX0 KAl ATIOKATACTAOT)
HUNXAVOYQAPIKWY  AQXElwV, HETAPOEES dedopévwy, oxedopds evivmwy,
OUUPOVAEVTIKEG  UTINEEDLEG  K..) TOUL  JEV  AVAPEQETAL QNTWS OTO
ITAPAPTHMA T, dev amoteldel avtuceipevo g magovoag LOpPaons kat
dvvatatr va magaoxeOel povov Bacel eOKNG — XWELOTHS OLUPWVIAG TV
ovpupaAdopévav pegwv Kat He Tipnua Baon tov emonpov TipokataAdyov
IMapoxnic Ymnoeowv tov KATAXKEYAXTH, o omolog mapartiBetar oto
ITAPAPTHMA T g magovoag.

2.2. T\a tovg OKOTOVG NG MaEovoAS LUUPAONG, He TOV 0QO OUVTIQNOT] — TEXVIKN

VOO TNELEN VOEITAL ) TTAQOXT] ATIOKAELOTIKA KAl LOVO TWV AKOAOVOWYV UTINQEECLWV:

a) H magoxn véwv PeAtiwpévoy ekddoewv (releases) 1] dlop0wtikwv ekdooewv (fixing
updates) TwVv eQAQHOYWV, WOTE V& avTATOKQIVOVTaL OtV Kelpevn vopoBeoia kat

otV aaigeon / avaipeon aotoxwwv/eAattwpatwv (bug fixing).

B) H texvwkny Ymooto&n tov mooowrnucov tov IIEAATH. Qg texvikr) vmootriolen
ogietar 1 wAepwVKY] 1 A&AAN  erukowwvia 1) emépPact TEXVIKOU OTIC
E®APMOTIEL AOIIZMIKOY TIEAATH kat amookomel oTtnv ULTOOTNQLEN TG
KkaOnpegwrg Aettovgyiag avtdv. AvaAvtikotega meQtlapBdvovtat ot akdAovOeg

vTEeciec VIOOTIOLENG:

> TnAepowvikn vrootrolen péow tov Kévtoov KAoewv tov KATALKEYAXTH
Yioe T A ko emtiAvon TEOPANUATWY KAl OUYKEKQUULEVA:

o Ymnoeoieg YmooTtr|olEng XONoTwV OXETKEG e TNV ETALOT ATIOQLWV
TOU TIQOKVUTITOUV KATA TNV €KTEAEOT] TWV TQEOYQAUHATwWwV. Pnta

ovupwveltar 0Tt N TAewVIKY] vrooTtEEn dev elval duvatdv va
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TIOLQE X ETAL WG VTTOKATAOTATO EQYAOLWV TAKTIKNIG EKTAdEVONG 1] AAAWYV

LTINEECLWV TIOL DV ATOTEAOVV AVTIKEIHEVO TNG TAQOVOAC.

o Obdnyleg ywx tov tEdMO pe TOV OTolo Oa exTeAovvtatr dudgopeg

goyaoisc.

o Odnyleg yix v 0001 XoNoN TwWV TEOYOXAUHATWV aTtd U] EUTTELQOVS

XOTOoTEG.
> Ymnoomotén péow e-mail

> Ymnootolen He XONOTN AMOHAKQUOUEVTG TTEOOPAOTG (remote access), e@O0OV O
IIEAATHZ 0dwOéter Vv  katdAAnAn  vmodour] (modem, AOyLOMLKO
emukowvwviag, internet k.Am.). Pntd ovupoveitar 0t 11 vooTt)olEn pe TNV
XONOT ATIOHAKQUOHEVNC TQEOOPBaomGs, d0ev elval duvatdév va MAQEXETAL WG
VMTOKATAOTATO €Q0YAOWDV eKmaldevons 1 AAAwv vmneeowwv (0w  TX.
AOYLOTIKOV OUHQOVIDV, VTOAOYLOHOU XQEWOEWV, OUHPWVIWV Hobodooiag,
TIOLQALLETQOTIOMN OGS AOYIOHKOU KATL.) TIOU OeV ATIOTEAOVV OVTIKEIUEVO TG
TaQOVOAG Kol UTOQOUV va maQéxovtal ple meooletn xpéworn Pdoel Tov
TpokataAdyov vrnoeocwdv tov KATAXKEYAXTH, o omolog magatiBetat oto

IMagaotua I' e magovoag.

v) H avakataokevr] kat anokatdotaon twv agxelwv 0edoUévwy NG QAQUOYNS
(Restore) amdé PAaPec mov  mEOKANONKav amd owdnmote  Adyo  (un
OUUTTEQLAAIPAVOLLEVIC TNG KAKNG XOTOEWS TNG EPAQHUOYNS) LTO TNV MEOUTIO0e0
OTL 1] AVAKATAOKELT] KAl AToKATAOTAON Toug elvar dvvatr) kot o IIEAATHX
AauPavel taktikd e@edoucd avtiyoagpa (backup) twv agxeiwv dedouévwy, egyaoia

n omola etvat amokAeglotikd vrtoxoéworn tov IIEAATH.

0) H emtémia (on site) texvikn) vmootion tov IIEAATH otmv omoia
TEEQLAAUPAVOVTOL EVOELKTIKA LTINQEOLEG TIAQAILETQOTIOMNOTG, EKTIADEVOTG, EAEY YOV
KAL ATIOKATACTAOTG HNXAVOYQAPUKWV AQXEIWV, HETAPORES dDedoUévwV, oXEdDAOIOG
EVTUTIWV, OUBOVAEVTIKEG VTINQETLEC EQOTOV aUTEC TEOPAETIOVTAL OTOUG GOV TOL
ITAPAPTHMATOZX I'. H magox1] twv LTneeotwv avtav Oa anodetkvoetal and ta
vnoyeyoappéva and tov IIEAATH deAtion texvikrg vmootioléng, ota omoia

gu@aviCetarn dIAQKELX TG VTINEETIAG avTr|c.
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APOPO 3 - ATAPKEIA THX XYMBAXHX

H nmagovoa ZouBaon doxetar anoé tnyv 11/04/2017 kai Arjye tnyv 30/6/2018.

AP®PO 4 - TIMHMA - TPOIIOX ITAHPQMHZXZ

4.1 To ovvoAwd Tiunua TG magovoas LVUPAOTNG AVEQXETAL OTO OULVOALKO TOOO TWV
evvéa XtAladwv tolaxooiwv evow (9.300,00€) cvunegilapupfavouévov tov @.ILA ., rjtol
emT& XIALddeg mevtakdola evow (7.500,00€) xwoic D.ILA., mov Oa woyxver T otryun
ekd00EwWS TOL TIoAoYiov, o omotog Pagvvet tov IIEAATH. H avagegdpevn danavn Oa
Bagvver tov KAE 0439. (CPV 72261000-2 Yningeoieg YnmootroEng Aoyloptkov.)

H ovvoAwr] apopry tov KATAXKEYAXTH avaAvetalr ota emPEQOUS TIUNUATOH TIOUL
apoEoLvV:

- Apofr) yix kaBe xaAvmtopevn and TIC OTNV  TAQOVOA  TQEOPAETIOLEVES
EPAPMOI'EZ  AOI'TZMIKOY TIIEAATH, O6mwg avtés avag@époviat OTo
ITAPAPTHMA A .

- Apoifr) yuix kaBe medoOetn mEOo@eQOevn vINEETia TNV oToia €xeL eTAéEeL O
INEAATHZE kat avaAvetor oto IAPAPTHMA T tng magovoac.

Appotega Tt OUUPAAAOPEVA HEQT] CUHEPWVOUV KL CUVOHOAOYOUV AVETIPUAAKTX OTL TO
ouupwvnOév we dvw Tiunua etvat dikato, e0A0YO, KAOWS KAL OTL AVTATOKQIVETAL KAl

KAAUTITEL TANQWG TIC ATMALTHOELS TG TAQOVOAC.

4.2 H w¢ avw apopn Ba tpoAoynOet ano tov KATAZKEYAXZTH kat Oa katapAnOet ano
tov IIEAATH obVupwva pe touvg 6govg tov ITAPAPTHMATOX A. Xe meQlmtwon un
KATAPOATG TOU TIUNHATOG, TOTE 0 OPEAETNG KabloTatal VTTEQTILEQOS AVEL OXATOEWS KAl
TO OPEIAOHEVO TTOOO TROCAVEAVETAL HEXQL TNV 0A0CXeQN €£OQANOT] TOV HE TOV VOULUO

TOKO LTTEQNHEQLAG.

APOPO 5 - YIIOXPEQXEIX ANTIEYMBAAAOMENQN

5.1.YTIOXPEQXEIX

KATAYKEYAYXTH

1. O KATAXKEYAXTHX evOvvetar anévavtt otov [IEAATH yia v kaAr] extéAeon
g magovoag Loupaonc. Le meQintwon magdPacns twv dpwv NG TaQovoas Yix
Adyovg mov avdyovtar oe amokAeiotikr] vrartiotnta tov KATALKEYAXTH, o
IIEAATHZX dwcaovtal va katayyeidel tn Zoppaon kat va emidiwet e VOULLO TEOTTO

™V anokataotaot) Oetikr|g Cnuiag HéxQL avaTaTo OQL0 TO TTIO0O TOVL TIUUATOS TG

6
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nagovoas LOUPAonG, TOoO OTO OTol0 ENTA OULUHEWVOLV oL OLHPaAAOpevoL OtL
nieglopiletar 11 evOvvn tov KATAXKEYAXTH, un evOuvopevog meQaltéow yux
omowdnmote AAAT Cnuia 10eAe meokAnOei otov ITEAATH amd tuxdv avtiovuPatik)
CLUTTEQLPOQK TOU.

2. Emiong, o KATAZKEYAXTHX dev @épel xapla evbvvn oe meplmtwon advvapiog
EKTEAEONG TWV OQWV TNG TpoLoaG LUUPaoNG Adyw Yeyovotwv avwtégas Blag 1
AAAWV TLX AWV YEYOVOTWV.

3. O KATAXIKEYAXTHX vmoxpeovtat va magéxel To OUVOAO Twv Ymnoeowv
Zvvtronong — Texvikrc Ymootolne katd tic ovvr0elg eoydoipes nuépes Agvtépa
éwe Tagaokevn amd tic 9 M. éwg tic 5 pu. O xpo6vog amdkolone o€ KANOT TOU
ITEAATH ooiCetat evtog 48 wedv amo ) A e kAonge.

4. Yy meplmtwon mov 1 magovoa LUUPoaot dev mEoPAémel mpooOeteg vmngeoieg
ovupwva pe tovg 6gouvg tov IIAPAPTHMATOX I, o KATALKEYAXLTHX dvvatat va
TIOQEXEL TIG LTMNQEoiec avtég pe yonuatikr emiBaguvon touv IIEAATH, 1 omola
LOOVTAL LLE TNV TLUT) TIOL 0QIleTAl ATO TOV LOXVOVIA KATA TNV OTLYHT] TG TTAQOXNS TNG
vrneeoiag  TwokatdAoyo Ilagoxnc Ymnoeowwv tov KATAXKEYAXTH kot
napatiOetal oto IAPAPTHMAT.

5. L& meplnmtwon TaQoxXNS VTINEETLV eKTOG ABNVWY, T €£0dat LETAPAONG TOL TEXVIKOV
tov KATAXKEYAXTH mQ0¢ TOV TOTIO £€YKATAOTATEWS TNG EQPAQIOYTS, DLAOVAS KAl
ETILOTROPTNC OTNV €0Qa TOV, OEV OLUTEQLAAHBAVOVTAL OTO TIHNUA TNG TAQOVOAS KAl
Bagvvovv amokAeiotika tov IIEAATH.

6. O KATAXKEYAXTHX dev evOvvetal yix oladrjmote éupeon 1) aroBetikr) Cnpio 1) yio

™V anwAeta ) TNV aAdolwor) dedopévawv.

5.2. YIIOXPEQXEIX ITEAATH
O IEAATHE vroxpeovtal va 0étel otnv didOBeomn tov KATAXKEYAXTH:

a) T OLOTHHATA TWV NAEKTOOVIKWV UMOAOYLOTWV Ot omoia  Polokovratl
eykateotnuéveg oo EPAPMOI'EY. AOTTEMIKOY. O ITEAATHX eivat vmevOuvvog
Yix T dxtionon g oLUPATOTNTAS TWV TEOS VTOCTHQLEN TQEOIOVTIWY e
TEOLOVTA TOITWYV, T OTIolA DeV KAAVTITOVTAL ATIO TNV TTAQovoA LOUBAOT).

) To ovvoAo twv otolxelwv mov ot vtadAAnAot tov IIEAATH Oewpovv anapaltnta
Yioe TV eKTéAEOT) TG magovoag LUHPAOTG,

Y) TO MQOOWTIKO TOL KATA TIC OLVNOELS EQYATIHES TLLEQES KAL WOES KAL YL ETAQKT

7
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X00VO, kaBw¢ KaL va katafdAAel k&Be duvatr] MEOoTIADELX Yix TNV dLlEVKOALVOT)
tov KATAXKEYAXLTH xata v extédeon ¢ magovoac XvpBaocnc. O
ITEAATHX moémet va dabétel eKTQOOWTO TOU, 0 OTolog va eivat mawv kdbe
opd mov to TeX VKo mpoowTikd tov KATALKEYAXTH moayuatomolel egyaoteg
OTIC EYKATAOTAOELS TOV (E(TE EMITOTIOV E(TE PE ATIOUAKQUOUEVT) oUVOEOT] — Remote
Access), WOTe v TOU TIAQEXEL TIG TTANQOPOPLES KAL TNV TEX VLK) LTTOOTHOLEN TTOL

TUXOV Tov (NN Oel.
2. H magoxr) vrneeowdv andé tov KATAXKEYAXTH vyivetatr pe tov 6o OtL OTIg
EPAPMOI'EXZ AOI'TEMIKOY emepPaiver pévo mooowniké tov KATAXKEYAXTH 1
€EOVOLODOTNHEVOL OULVEQYATEG TOU, €KTOC KAL AV VTAQXEL TQONYOUHEVT] €YYoaPn

adewx tov KATALKEYAXTH moog tov ITIEAATH, yia v emépfaon toitwv.

3. O IIEAATHLI dev pmopel va eméUPEL, VO TQOTIOTIOW|OEL 1] VOt HETAPEQEL TO TUVOAO 1)
péoos twv EGAPMOI'ON AOTTEIMIKOY 1) AAA@wV OLOTNHATWVY HE Tt OTOIX AVTEG
ovvegyalovtat 11 ota omola Pacilovial, XwEIS T OVHEVI] YVOUN Kol Tnv
ovvepyaoia tov KATAZKEYAXTH. Ye avtiOetn megintwon o KATALKEYALTHE
ovdepia eVOVVN PEpeL ooV apopd mBavES duoAettovgyieg 1 TEOPANUAaTa oL Oa
mieokVvPovV 0TI Agrtovgyia Tovg.

4. O IIEAATHEX @épeL tnv amokAelotikr] evBovn yix m AN avityeaewy ao@aleiog

Tv dedopévawv (backup).

APOPO 6 - [IPOXTAXIA ITPOXQIIIKOQON AEAOMENQN

O KATAXKEYAXTHE avaAaupdvel va tnoel TIG VTTOXQEWOTELS, IOV ATIOQREOLY ATIO TOV
N. 2472/1997 mepl mpootaoiag Tov atdHov amo TV eneEeQyaoia 0edOUEVWV TTRQOTWTILKOV
XAQAKTNQA KAL TIG OXETIKEG ATIOPATELS, OdNYLES Kol KavovioTikéc mEalels e AQxng
INoootaoiag Aedopévwv Igoowmiko Xagaktioa.

KaBe ovpparAopevo pégog avaAapPavel va unv avakowwvel dixOétet 11 dnuootomotel
LLE OTIOLOVONTOTE TQOTIO O€ TELTOLG, OL omoiot dev oxetilovtal Ue TOUG OKOTIOUS TNg
TIOEOVOAG KL YL TOLG OTIOLOVG DeV VTIAQXEL TETOLX LTIOXQEWOT] ATIO TO VOO 1) DIKAOTIKT)
anoé@aon, mANgogoptes, mov  éxet AaPet kar emefegyaletat oto mAaiowo NG

00 OTNELOTNTAG TOV.
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APOPO 7 - YIIOXPEQXH EXEMY®EIAX

7.1. Ou ovuPaAAduevol LTOXQEEOVVTAL Vo TNEOUV amoAvT exeuvlela kat va unv
neoPalvovyv Ce OMOXONTIOTE avaKkoivwon 1 dNUooievoT TEOS TEITOVSG OTIOLOVOYTTOTE
OTOLXElWV, TTANQOPOQLWV, EYYQAPWV KoL OTIONTOTE OXETIKOV UE TLG UTNQECLES, TOV TQOTIO
egyaoiag, Tov eEOTALOUO, TIG EYKATAOTATELS KAL TIG ETILYELQNHATUCES DQAOTNOLOTNTEG (OTO
e&ne “Epmotevtikés TIAnoogopiec”) tov dAAov oLUBAAAGLEVOL EQOUG OTIC OToleg
éxovv mEOoPaot ota TAalolx G ekTéAeong g magovoag LVpPaonc xwels Ty
TIEONYOVHEVT]  YoamTy] ovvaiveon Tov aviovuPaiddpevov. Ymoxpeovvtar  vo
xonowponowovy, 1 Eumiotevtikés IIAngogopies povo yir Tovg okomovs TG maQovoag
KQL OTO avaykalo HETQO yLA TNV EKTATQWOT] TWV OXETIKWV VTTOXQEWOTEWYV TOVUS, KABwg Kat
va efaopaAilovv 0T, Omool VTAAANAOL 1] Tolta MEdCWTA XENotpomomfovv yix v
extéAeon g magovoag XOUPaong, deopevOVIAL VA TNEOVV TNV w¢ dvw LTOXQEWoT
TIIONOTC ATTOPQTTOV Kt EXEUVOELAG.

7.2. To mapdv ApBo magapéVeL LOXVEO Yot ATIEQLOQLOTO XQOVIKO DIACTNHA HETA TNV Kotd’
olovdnmote 1oTo Avom g magovoas. Ekaotog ek twv aviiovppPairdlopévov, e v
eTUPUAAEN OAWV TWV IKALWHATWY TOL ATO TNV TTAQEOVOX LUUPAOCT), UTIOQEL O TEQLIMTWOT)

naQAPLATEWS TOL TTaEdVToc ApOOoL va katayyeidel TNV Tagovoa apéows kat alnpicg.

APOPO 8 - TPOITIOIIOIHXH OPQN THX EYMBAXHX

Zopgpwveitat dtL omoladr)tote TVXOV TEOTIOTON O TV 0PWV TNG LUHUPAoTS avthic YiveTal

HOVO UE YOATITH OVUPVIA TwV CLVUPAAAOUEVWVY HEQWV.

APOPO 9 - EKXQPHXH XYMBAXHX

Ot ovppaAAodpevol dev HTTOQOVV Vot eKXWENOOLV 1] e AAAO TEOTIO HetaPLlBaoovy péQog 1
TO OUVOAO TWV JKALWHATWY KAL TWV VTOXQEWOTEWY, TOV ATOQQEOVV ATIO TNV TAQOVOX
Zoppaot), Xwolg TNV mEONYOULEVT] YOATTI] OLVALVEDT) TOL AAAOL UEQOUG, €KTOG Kol av

npokeLtat otnv meplntwor) tov KATAZKEYAXTH ywx etageia Tov diov opiAov.

APOPO 10 - KATAITEAIA - AYXH XYMBAXHX

Ye mepintwon mov to éva ouvuPaAdduevo pépoc magaPudlel TG OLUPATIKEG TOL
UTOXQEWOELS, TTIOL ATIOQREOLV ATIO TNV Ttagovoa LUMPAOT] kat dev alpet TNV magapioon

avt) evtéc totavta (30) Nueoddv amod tn ANYn oxetikng €yyoagpns oxAnong tov dAAov
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ouupaAAduevoL LEQOLS, TO AAAO OUHPBAAAGLEVO LéQOG Oat ducalovTal va katayyeldet Tnv
niagovoa. AVoT NG magovoag LOUPaonS prtogel va eTtéADeL Kol KaTOTLV VEOTEQNS KOLVTIG
oVHPWVIG TV OoVUPAAAOUEVWV  UHEQWVY, XUHPVElTal ontd OtL OTIC AVWTEQW
TMEQLNTWOELS Oat kataPANOel 1 apolPr] v Tig péxoL tnv nuegopnvia katayyeAiag 1) Avong
napaoxebeloeg Ymnpeoieg Xuvtrionong.

AP®PO 11 - ITEPIOPIEMOX EY®OYNHXZ

KaBe évag amd tovg ovuPaArdpevovg evBvvetatr évavit tov dAAov pe Pdaon v
nagovoq, eite eEwovuPatig, pe pacel Tig datalelc mept adwkonpaliog tov A.K pévo yx
v Oetwkr] (nuia, mov mEokaAeltalr amd tov vmaltio TG Nuiag kat OxL yix TuxXov
dlapuyodvta kédn 1) amobetikés CnpLieg Yo TIG OTOleS ONTA CLHPWVELTAL OTL DEV LTTAQXEL
evOvvVn Twv ovuPardopévov  Evavtt aAAfAwv. Ye kdOe megintwon N afla g

amolnpiwong dev UToQEel va LTTEQEPAivEL TO ETOLO KOOTOG TG MAQOVOAS LUHUPAOTG

APOPO 12 - ANQTEPA BIA

12.1. Znv meQinmtwor katd v omola Yeyovota 1] ouvOnkes avwtépag Plag kat méoa amd
TOV EAgyX0 €VOG &K TV OV0 OUVHUPBAAAOUEVWV HEQWV KATAOTHOOLV adlvatn Tnv
LKAVOTIONOT) TWV VTTOXQEWTEWY TOL TEOG TOV AAAO, kavéva amo ta péen dev evBuvvetat
Yo TapdAenn EKTATIOWOTG TWV OUUBATIKWY VTTOXQEWTEWV TOL LTO TNV MEOUTIO0e0T OTL

1 ETUKAAOVHLEVT] AVWTEQX Pl ATIODEUVVETAL EMAQKWG.

12.2 O ovpPaAAodpevog o omolog eTikaleitatl avwtéga Bia, vtoxgeovTatl evtog (5) NpeEQWV
aTO TOTE TOL CLVEPNOAV TA MEQLOTATIKK, TTOV CLVLOTOVV TNV avwTéa Pla, va ava@éet
EYYQAPWS OTOV AVTIOVUPAAAOREVO AVTA KAL VO TIQOOKOUIOEL T amaQaltnta ototxelo. Xe
meQlmTworn Tov 0 OLUPAAAOUEVOC OeV TQOOKOUIOEL TA QTIALTOVLEVO KTTODELKTLKA
oToLXEl, OTEQEITAL TOU JKAWUATOS V& eMIKaAeotel TNV Vmaln avwtégac Plag. O
avTlovPaAAdpevog vTtoxoeovTal va anavtioel evtog mévie (5) nMueowv, dAwe Ba
Oewoeltal OTL €xeL YiVEL ATOOEKTO ATIO AVTOV TO £V AOYW YEYOVOS avwTéQas Plac.

12.3. Ewotepa, omowadnmote kaBvotépnon otnv ektéAeon 1 maQaAetPn ektéAeonc g
naQovoag antd omotodmote HUEQOG, dev Ba oLVIOTA AR Boron TG LVUBAOTC, €&V KoL Yio
000 Xx00vo 1 kaBvotégnomn kayn 1 magdAelmn o@eilovial oe OTOLAdNTOTE YEYOVOTQL,
neaelg 1 atvxNuata méQav Tov eVAOYOL €A€yXOL TOL eTNEEALOHEVOL HEQOVG, TIOU
meQUAUPAvoLY aAA& dev meglopllovtal og, avwtéoa Pia, kvBeovntucéc moalels 1

anopacelc 1 magaAelpels 1 amoutoels QUOMOTIKNG QXS PUOIKN KATAOTQOPT),
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eTUONHiEG, OEOUOVG, TANUMUQES, TUOKAYLEG, KATALYIDES, KATAQQAKTWOELS BOOXEC,
TUPWVES, TOAEHOUS,  exO00KéC KAl  OTOATIWTIKEG 1] TOOHOKQATLKES — €VEQYELEG,
ETMAVATTACELS, OTQATIWTIKEG 1) MOALTIKEG AVTAQOLES, OXAaywYLeg, 1) MOALTLKES TAQAXEC KL
dlPwVieS, ATEQYLES, EQYATIKES TAQAXES, ATIOTIOUTIES £QYAOLWV 1] KAelOWO eQyooTaoiwy,
MaQaAePelc 1] KATAOTEOPEC dNUOCIWY LMINEECLWY, UNXAVIKES 1) NAekToucéc BABeS 1)
AAAa yeyovota Tiégav Tov eAéyxov Tov emnoealdpevov pépove. Noeltal 0Tt Ta o mavw
LoXVOLV €AV Kol OO0V TO eTNEeAlONEVO HEQOG €XEL KAVEL OTL elval eVAoYa duvaTo WG

TQOG TNV EKTEAEOT] TWV LVTTOXQEWOTEWY TOV LE EVAAAAKTIKO TQOTIO.

12.4. H extéAeon twv vnoxoewoewv Oa Oewondel otL avaPdAdetar péxolc étov ta
Yeyovota 1) ot ovvOTrKeg eTTEéPouy TNV ek VEOL AVAANYPN TOVG, e TOVG DLoVG GEOVE TG

YoupPaonc avtic.

APOPO 13 - ATIOKAEIXTIKOTHTA EXEXHX KATAXKEYAXTH - ITEAATH

Pnta ovppowveltal ott n magovoa LOUPaor ONULOVQYEL VTTOXQEWOELS KAL DIKAXLOMUATA
amnokAetotika peta&b KATAXKEYAXTH woat IIEAATH kat ovdepia oxéon dnuovoyeltatl
petalV tov teAevtaiov kar meopnBevtwv tov KATAXKEYAXTH, ot omoilot kat

ovvdéovtal ovppatuca povov pe tov KATAZKEYAXTH.

APOPO 14 - EIIIAYXH AJIA®OPQN - E®APMOXTEO AIKAIO - APMOAIA
AIKAXTHPIA

Ta ovuBarAopeva péon Oa katapaiovv kabe mooomabeiax va emAvoovv @UALKA
OTIOLAdNTIOTE dlPORA 1) dxpwvia OeAe mEokLYPEL WG TEOG TNV gQUNVElx 1) ekTéAean
avtic NG LopPaonc. XTnv TEQlmTwor Tov avtd amodelxOel adlvato, oTolrd|ToTE
dlapopa o€ oxéon He TV magovoa Lovupaocn Oa emAveTal and ta aguOdx dLKAOTHQLAX

TolmoAng.

APOPO 15 - EIIIKOINQNIA

H enmwowowvia petald twv pegwv Ba yivetar eyyoapws 1 péow @a& 1 péow
NAEKTOOVIKOU Tayxvdgopeiov. Ot dlevBVVoelS eMKOLVWVIAG TWV AQUOdIWV Yl TNV

ektéAeon g magovoag, magatifevtal oto IAPAPTHMA XT.

APOPO 16 - TEAIKEX AIATAZEIX

16.1. To ApOpo 4 eruPuwvet g Avong 1) g ANéng g magovoag Loupaorc.

11
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16.2. Ou erueaAideg Twv 6PwWV TG MAQOVOAS £XOVV OUUTIEQIANPOEL amokAeloTucd Kat
HOVO YL TNV OLEVKOALVOT] TG AVAYVWOTG TOU KELHEVOD, DEV TQOTIOTIOLOVV TIG JLATAEELS
e Xoupaong Kot 0ev eMNEEALOLY TA DKALWUATH KAL TIG VTTOXQEWOELS TWV HEQWY, TIOV

aToEEEOLY Ao TG DATAEELS TNG.

16.3. L& TeQIMTWOT] TTOL KATIOLX ATO TIG DATAEELS TG TTagovoag Louppaong kotOel divon,
TIAQAVOT] 1] U EKTEAEOTY] Ol EVATIOUEIVAOES CLUUPWVIES Kal DATALELS TTAQAEVOLY O€
LoXV KAl EQUIVEVOVTAL CUUPWVA LLE TOV OLKOVOULIKO OKOTIO TNG MAQOVOAS KAl TNV aAnOT)

BovAnon twv Zvpparlopévwv.

16.4. H mapovoa ZouPaon pali pe ta I[TAPAPTHMATA tnc amotéAeoe avtikelpevo
damoayHATEVTEWV HETAED TWV OUUBAAAOUEVWV HEQRWV, TIOV E(XAV TO dkalwHa KAL TNV
efovoia, kol kabe dataln éxet ovpupwvnOel kat anmoteAel TNV MANEN Katavonon kat
ovp@wViat pHeETalD TOUG, LTEQLOXVEL OE OTIOLWVONTIOTE KAl OAWV TWV TQONYOUUEVWY
OUHPWVLDV, KATAVONOEWV KAL EMKOVWVIWY, IOV EYLVAV E(TE YOATITWS 1) TIQOPOQLKWG

peTall TOLG Kol 0 OX€0T UE TOUG OKOTIOUG KAL TO AVTLKELHEVO TNG TAQOVOAS LUHUPAOTG.

16.5. Kapilx xabvotéonon 1 magaAewrn amdavinone oe TeQlmtwon magaBiaong tng
nagovoag Loppaong dev pmoel va BewonOel wg mapaitnon and oUYKEKQLUEVT) 1) AAAT
petayevéotepn magaPinorn omowodnmote dATane e magovoag, OAoL oL 6QoL TNg

omotag Bewpovvtat OLOLWELS.

Le MOTWOTN TwV avwtégw, ovvtaxOnke 1) magovoa LVpPaocn oe 1ola (3) mowtéTLTAL, TA
oToia LTTOYEAPNKAV ATO TOUG VOULUA EE0VOLODOTNHEVOVG EKTTQOOWTIOVS TWV HEQWYV KAL
ot ovvéxela éAaPav o pev IIEAATHE dvo (2) mowtotvnia o de KATAZKEYAXTHE éva

(1) mpwrtoTLTIO.

TA XYMBAAAOMENA MEAH

I'TA TON IIEAATH I'TA TON KATAXKEYAXTH
O AN.IIPYTANHX IQANNHX AOYMAKHZX
TOY ITANEINIXTHMIOY ITEAOIIONNHZOY IIPOEAPOX & AIEYOYNQN XYMBOYAOZX

OIKONOMIKHZEX AIAXEIPIZHY KAI NEQN TEXNOAOTITQN

EYXTPATIOX KAAOIPIAHX

AN. KAGHTHTHX NIKHTAZX - ZITYPOX K. KOYTEOYKHZXZ A/NTHE EITIXEIPHEZIAKHE MONAAAYX AHMOZIOY
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ITAPAPTHMA A - "E®@APMOTI'EX AOTIEMIKOY ITEAATH"

Ta akdAovOa YTIOLYETHMATA (MODULES) evtaooovtat oty magovoa LYMBAY.H :

A/A | EDAPMOTI'EXZ AOTIEMIKOY (ITPOTPAMMATA)

Q - Prime / Financials / Owcovopukr) Ataxeigion

SN :150909128311260

Q - Prime / Financials / T'evikr] Aoyiotikn

SN : 150902128600856

Q - Prime / Financials / Mntowo Iayiwv

SN : 150902128500855

13



ΑΔΑ: 66ΗΕ469Β7Δ-662


AAA: 66HE469B7A-662

ITAPAPTHMA B - "YITHPEXIEX XYNTHPHXHX & YIIOXTHPIZEHX"

T¥mog : | Standard
Qopapo Yroototéng : | Aevtépa éwg ITagaokevty, 09:00 — 17:00
Emitoentéc AoOuog | : | AmeQLogloTtog

TnAepovikwv  KAnoewv oto
Kévtpo KAnoewv oL

«ANAAOXOY»

Xoovog AvtamdkoLong : | Evtog oagavia oktw (48) wowv

Enlokeyn  ZuvpPovAov  oto | : | Eav mgoPAémovran oto IIAPAPTHMA T -
Xwpgo tov «ITEAATH» "TIPOX@ETEX YITHPEXIEX & TIMOKATAAOI'OX
YITHPEZIQN". Awx@ogetikd pe x0éwomn Paon
TIHOKATAAOYOV TAQOXTG VTN QECLWV

(emovvanTeTat)

Ouv mpoo@epodueveg vmnEeoiec ag@ogovy otnv magoxy vnneeowwv IIgoAnmTukic kat
AtopBwTtiknrig Zuvtrienong, 61w opllovtat akoAoVOwS :

ITgoAnnrikr) (Preventive) LZuvtrjonon : amookomel otnv mMEOANYN mEOBANUATWY
Aertovpylag kat otnv PeAtioon Aertovpylac twv Egagpoydv Aoylopwkol, wote va
efaopaAiletar 1 ovvexnc 000N Aewtovgyiad Tov  XvOTHUATOS, OTWS avty)  €XEL
TEodLryQapel kal ovppwvnOel. Aev megUAaufBdavel ek Twv LOTEQWV aAAayéc oty

AELTOVQYIKOTNTA TOV LUOTIHUATOG.

AtogOwtikn (Corrective) Zvvtronon: anookomel otnv agaigeon / avaigeon aotoxiwv /
eAattwpatwv twv E@aguoywv AoYLOHIKOU, OL OTOlEG TAQOVOLACTNKAV KATA TNV
AgrtovQylot TOU LUOTHUATOS Kol TAQEUTOOICOVV HEQIKWS 1] KAl OUVOAIK& TNV 000N

Agrtovyla Tov LVOTHUATOC, OTIWS AVTH] €XEL CLUPWVNOEL.

A. IMooo@epoueveg Ynnoeoieg IooAnmrtikng Xvvtnonong

H IgoAnmtikn Luvtronon twv E@agpoydv Aoylopucod meQulapBavel TG mogakatw
vTneoiec:

1. TTepodkd éAeyxo kaAng Aettovgyiag twv E@aguoydv Aoyopikol kat g Paons

dedopévwy (Lia pood To XQOVO).

14
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2. AMayés - Néec Exdooeic 010 Aoyopikd pe okomd va amo@evxBovv Tuxov

pneAdovtucd mEoPAT|uaTa 1] duTAeLITOoLEYLEC,
3. AAAayéc — Néec Ekdooels 0to AoyLopkd pe 0Komo TV teXVikn BeATiwot] Tov.

4. AMayéc — Néec Ekdboelgc om0 Aoylopikd wote va kabiotatar ouppatd pe v

Loxvovoa NopoOeola.

Zmv  meplntwon aAdaync - véag éxdoong oto Aoywopikd o KATAXKEYAXTHX
LTTOXQEOVTAL VA EVNLLEQWOEL Yl TN dukOeor] tov otov ftp server tov KATAXKEYAXTH.
Metd am6 aitnuoa tov IIEAATH xat epoocov o IIEAATHE dev duxBétel ovvdeon pe to
Awxdiktvo 1) dev emiBupuel v oLVdEON TOL HE avTO, TOTE elval duvat 1] ATTOOTOAT He
dAdo péoo otnv édoa tov IIEAATH. H eykatdotaon moayuatomoteitar amd To
ngoowrikd tov IMEAATH pe mAepovikyy vroot)oén and tov KATALKEYAXTH,
epooov anatteltal Le efagetikés meoumrwoels kat epodéoov o IIEAATHE dev eival &g
Oéon va eykataomoet tm véa €xdoorn, o KATAXKEYAXTHX vmoxpeoltaL otnv
EYKATAOTAOT) TOL AOYLOHLKOV avtov oto Xweo tov IIEAATH, xoewvovtac oOppwva pe to

npoPAendpeva oto IIAPAPTHMAT.

B. ITpoo@epoueveg Ynoeaieg AtooQwtikng Xuvtnonong

O KATAXZKEYAXTHI avadapPaver va enavagéoel otov vmoAoywot) tov ITEAATH
agxelar  mANEo@oowwv  twv  E@agpoyov  Aoylopikod TOU  KATAOTQAPNKAV  YLX
omolovdnmote Adyo, VO TV MEOVTOOEDT OTL 1] AVAKATAOKELT] KoL ATOKATAOTAOT] TOUG
elva duvarr), amo to teAevtaio cwotod aviitygago (back-up) mov éxel mapet o IIEAATHE
v TNV TEOLTOB O dTL:

-0 ITIEAATHE Aaufavel taxtika e@edoika avttyoagpa (backup) twv apxeiwv dedopévwv

-Tot eedOLKA avTiyoapa twv agxelwv dedopévwv tov IIEAATH Aertovgyolv kavovika
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I'. Auxdicaoia Xonong Kévroov KANnoewv (Help -Desk)

E&ovowedotnuévog Xpnotng llerdtn

Tniepdvnpuo

A 4

Kévtpo KAMoewv Kataokevaotn

\ 4

A Enineoo - Opada Yrootiypiéng llehatov

\ 4

B Ezinedo - E&eoikevpévor Teyvikoi Kataokevaot

e Efovowodotnuévog vmadAAnAog tov IIEAATH avakowvwvel to meoPAnua 1y altnor)
tov oto Kévtpo KArjoewv tov KATAXKEYAXTH (Help-Desk).

e O/H Texvwkodc tov KATALKEYAXTH vroxoeoUtat va €00eL o€ emikovwvia pe
tov IIEAATH 10 aQydtego evtdc TOL XQOVIKOU OLACTIUATOS TIOU TEOPAETETAL

aro tov IHivaka Erumédov Ynnoeowwv.

A. Auxdikaocia Xonone Modem 1) AMouakQLOUEVNG EMKOWVWVIAG Ué0w Tov Internet

(Remote Access Diagnosis & Support)

1. O MEAATHEX moémet va @oovtioel ywa tnv ovvdeor tov Server, mov @ulofevel tig
E®APMOI'EL AOI'TEMIKOY 1} kamotov Client PC pe mooofaon otov ev Adyw Server,
pe éva Modem oUyxQovo, dIKNG TOL £TAOYTG 1] TNG dUVATOTNTAG VA VTIAQXEL OUVIEDT)
oto Internet, eqpdoov n medoPaon Ba yivel péow tov Internet. (To kéoTOC TTEOUNOELXG

& eykataotaong Pagvvel tov IIEAATH).

2. Mrmogel va amauteltal 1 eykatdotaon evog educov egyadeiov Aoyloptkov (Software)
otov eLomAlopd mov éxel eykataotabel to Modem. (To kdéotog moounOeiag &

eykataotaong Pagvvet tov IIEAATH).
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3. Y& MeQIMTWON AVAYKNG AMOUAKQUOMEVNS ETUKOWVWVIAS Yiax Adyous didyvwong
TMEOBAT|HATOC €€ AMOOTACEWG, KAL HETA ATt £0VALODOTNOT TEXVIKOV LTTEVOLVVOL TOV
IIEAATH, vivetal évagén g dwdwkaoiog ovvdéoews tov KATAZKEYAXTH pe tig
EOAPMOTEX AOI'TEMIKOY ITEAATH.

4. O IEAATHZ, yix AGyovg da@avelas Kat ao@aAelag, vmoxeeovtat kad' 0An v
dLdoKelx TG OVVOEOTNG Vo EAEYXEL OUVEXWGS TIC EQYAOTLES, TIOL ekTEAOVVTAL ATtO TOV
KATAXKEYAZXTH oto ovotnua tov.

5. H dao@dAion g meootaciag twv NAEKTQOVIKOV aQXelwv, anoteAel amokAeotiky
evOvvn tov IIEAATH. O IIEAATHX dnAdver ot o megimtworn Oxppons 1
KATAOTQOPNG TANQOQOOLWV 1) dAAwV NAektoovikwv agxeiwv, o KATAZKEYAXLTHX

dev @épeL ovdepia evOVLVT.

E. Eldikoi Opot

LTIC MQOOPEQOLLEVES LTINQETLEC, dev ovuTEQLAQpBAVOVTAL Tt akOAovDa:

1. Eoyaoieg Back-up kat Restore Aettovgyka@v ovotnpatwy, mEoidviwy AOYLOUIKOU Kat
EQPAQUOYWV AOYIOHLKOD, TOL TEémeL va Yivouv oe dAAo vmoAoylot amd ekelvov Tov
IIEAATH, Adyw atuXnHATOS, (PUOLKING KATAOTQOPNS, QWTIAS, TANUHUEAS, TOALEWS
TIOAEUOV, TQOMOKQATIKWV &VEQYEWWV kO kat emepPacewv otg EOAPMOI'EL
AOITZMIKOY TIEAATH amndé un efovowdomuévo amd tov KATALKEYAXTH
TIEOOWTILKO, EKTOG KAL av avtéc oL vmneeoiec avagégoviatr ontd ot IlpdoOeteg
Ymnoeoieg too IAPAPTHMATOX

2. Egyaotec diepevvnong mooPAnuatwv, mov oxetiloviatr pe TQOIOVTIA, TOUL  OEV

kaAvTTovToL amd v nagovoa LupPaoct) kta ITAPAPTHMATA tnc.

ITAPAPTHMAT - "TIPOXOETEX YITHPEXIEX & TIMOKATAAOI'OX YITHPEXIQN"

1. ITp600¢eteg Ynoeoieg

Ot akdAovBec mEooOetec vMNEETieg evidoooVTAL 0TIV TIrQoLot ZOUPAo:

A/A | ITIPOXOETEX YIIHPEXIEX TIMHMA € INIPOXOETQN
YIIHPEXION XYNTHPHXHX &
YIIOXTHPIZHXZ ANEY ®D.ILA.

1 Aev megAaupavovTal vTNEETieg EMITOMLAG 0.00 €
' vmootheEneg 1 avantuvéng mpdobetov ’
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AoyLopikov

Twokataloyog YnnoeoLwv

A/A KQAIKOX TIMHMA (€) QPAPIO OPOI XPEQXHX
YITHPEXIAX | ANEY ®D.IILA. ITAPOXHX
AevtéQa €wg To  tlunua  etvau woa
1. CONS 65,00 € Hagaokewn anaoxoAnons. EAdxiom xoéwomn dvo
09:00 — 17:00 (2) doeg anaoxdAnong otov IIEAATH

2. ITeoryoapn ITp6aOetwv YTtnoeowwyv

Or duinOéopeg mpodoBeteg vmnpeoieg, mov dvvatat va magéxet o KATAXKEYAXLTHXZ

BaoeL g avaAoync XQEWOTG, TTEQLYQAPOVTAL akoAOVOWG:

CONS : Ilagovoia ovpBovAov ota yoapeia tov IIEAATH yix ovpfovAevtikés kat ya
LTNEOLEG TEXVIKNG LTOOTNOLENG, petd amd éyyoago aitnua tov IIEAATH xoau oe
X00VO Kol ywx OlACTNUa, TOU OLH@Veltar amd kool petalv ITEAATH kal
KATAXZKEYAXTH. H yxoéwon Oa yivetar oe wowxior Paon. Q¢ eAdxlotn xoéwon
ogpiCovtat ot dvo (2) weeg magovoiag oto xweo tov ITEAATH.

INa tic extog Aekavorediov ATTIKHY ermiokéeic o IEAATHE emiBagivetal pe ta €é£0da

HETAKIVIOTC, DIALOVIG KAl DLXTQOPT]G.

ITAPAPTHMA A -"0OPOI TIMOAOTHXHX & ITAHPQMHYX"

To ovpPatikd tipnua Oa tipoAoynOet and tov KATALKEYAXTH ko kataBAnOel ano
tov ITEAATH wg e&ric:

1. Ogot TiuoAdynong

o KATAXKEYAXTHX exdidet 1o avaioyovv TywoAdyo Ilagoxnic Ymnpeowwv yua tig
dedovAevpéveg vmneeoieg tov LemtépPolo 2017 - Aexéupoto 2017 kot Iovvio 2018.

IlpdoBetec vmmnpeoieg, ot omoleg Ba magéxovral OUUPWVA [E TOUG OQOVS TOU
ITAPAPTHMATOX T, O TtiioAoyn0o0v amoAoyloTik& e TV 0AOKANQwOT) TOUG OTO
téAog kabe Tourvouv N efaprvouv kat oUH@VA HE TO TIHNUA, TOL TagatiBetal oto

TIOLQATIAVW TIAQAQTI LA

2. Opot ITIAnowung
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Toa tipoAd Y eivat mAnowtéa otov IEAATH evtoc e&nvta (60) nueowv amd v

nuepounvia éxdoom|g Tovg

Ta tpoAdywr etvar mAnowtéa otov IIEAATH pe v TQOOKOULON TWV VOHLUWY
dKaloAoyNTIKWV kal Votepa amd T BewoEnor] Tovg amd TNV aguddlx vTNEeciot Tov

IMawvemiotpiov IleAomovvroov.

ITAPAPTHMA E - "EIIIKOINQNIA"

ITeAdtng
ONOMATEIIQNY
THAED®QNO E-MAIL
MO
, Todkov Baowdueyy | 2710-372111
YrevOuvn , vtsokou@uop.gr
, AoTEov0N 27410-74999 (ITAPAPTHMA )
Zoupaonc ) pasproudi@uop.gr
[Mapaokevn KOPINOOY)
YrevOuvn IMartamAlov 2710-372118 .
, ) papail@uop.gr
Aoylotnotov IMapaokevn 2710-372108 (F)
Kataokevaotng
ONOMATEIIQNY
TITAOX THAE®QNO E-MAIL
MO
YmevBuvvog Q - Prime )
roup / w S Eior A ; 211 -9991835 PsarrouE@unisystems.gr
OuPa oV Eorv ccoun
Hpaon® eeob BTV 211 - 9991836 (F)
TioAdynong Manager
Yreetd YrmevOvvog
ntevBuvo -
’ S / / YrootmotEne 211 - 99911725 '
Texvikng Zapagd Oeodwoa E , SamaraT@unisystems.gr
YrootigiEnc PaQHOYWV Q=1 911 - 9991836 (F)
Prime
, , , , AggelogiannakiD@unisystem
Kévtoo kAnoewv Ayyedoyavvdkn | F'oappateiohelp | 211 - 9991825
s.gr
(Help- Desk) Anuntoa desk 211 - 9991836 (F) 8L
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