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2YMBAZH ZYNTHPHZHZ — TEXNIKHZ YNOZTHPI=ZHZ

EOAPMOTIQN OIKONOMIKHZ AIAXEIPIZHZ - TENIKHZ AOTIZTIKHZ - MHTPQOY
NATIQN - YNOZYZTHMA MHXANOTPAOHMENQN ENITATQN/ENTOAQN NAHPQMHE -
YNOZYZTHMA AIAYTEIAZ — HAEKTPONIKHI TIMOAOTHZHZ & EQAPMOTH:
AIAZYNAEZHZ OIKONOMIKHZ AIAXEIPIZHZ ME KEA ITnz

JAUEPA TNV 26N TOU UNVOC ZentepPpiou Tou £Toug 2024 nuépa MEMTTN oL MOPAKATW cUUBAANOUEVOL:

1. 1o Mavermotiuio MNelomovvrioou, To omoio e€dpelel otnv TpinoAn, otnv 066 EpuBpol
Jtaupou 28 & Kapuwtakn, T.K. 22100, pe A.O.M.: 099727226, A.O.Y. TpimoAng, Onwg
EKTPOoWNEiTal vOouLlpa amo tov Mputavn tou Mavemiotnuiou Melomovvriocou, KaBnynth
ABavdoio Kator (Suvapel tou 1175/17-12-2022 tevxog Y.0.A.A. Ekhoync Mputavn) Kat to
omoio Ba amokaAeital oTn cUVEXELX TNG oUMPBaoNG autng «MEAATHE» ka

2. n etalpeia pe TNV enwvupia «Uni Systems cuotipata MANPodoOpLKAG LOVOMPOGWIN
OVWVUN EUIOPLKA €Tapion Kot SLakpltiko titho «Uni Systems M.A.E.» mou €8pelelL otnv
KaAAB<a Attiknc, 080¢ AA. Mavtou 19-23, TK 17671, pe A.d.M.: 094029552, A.O.Y. KEOOAE
Attikng, Ap. TEMH 121831201000 Kol €KMPOCWTEITAL VOULUA yla TNV uttoypadn TNng
mapovaag amnod Toug K.K. Aoupakn lwavvn, MNpoedpo & AleuBuvovta UpBoulo kat Kahoypidn
Evotpartio, AleuBuvtr Emixelpnuatikng Movadag Anpociou Topéa & Mpoidovtwv AoyLopKoU,
Ka n omnota Ba amokaAeitat otn ocuvéxela tng cUpPBaong autng « KATAZKEYAZTHE »

AapBavovtag unoyn:

1. Tov N. 4412/2016 (DEK 147/8-8-2016 T.A’') «Anpooteg TupuBdoelg Epywy, MpounBsiwv Kat
Yrninpeowwv (mpooappoyn otig O6nyieg 2014/24/EE kot 2014/25/EE)».

2. Tov N. 2362/1995 (DEK 247/27-11-1995 t.A’) mepi Anpoociou AoylotikoU, €Aéyxou Twv
Saravwv tou Kpdtoug K.a., Ontwg tpormomnol)onke kat cupmAnpwdnke pe to N. 3871/2010
(DEK 141/17-8-2010 T.A") «Anpoactovopukr Ataxeipion kat EuBOvn»

3. Tov N.3861/2010 (DEK 112/13-7-2010 t.A") «Evioxuon tng StadAvelag e TNV UTIOXPEWTLKN
avAPTNON VOUWV Kal TPAEEWV TwV KUBEPVNTIKWY, SLOLKNTIKWY Kol AUTOSLOIKNTWY 0pyavwy
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oto Stadiktuo “Mpoypappa Atavyeta’” Kot AAAEG SLaTAEELGY
Tov N. 4013/2011, apbpo 4 map. 3 «Ivotacn Eviaiag Avefdaptntng Apxng Anpooiwv
Zuppdoswv kat Kevipikou HAektpovikol Mntpwou Anpociwv ZupBacewv-Aviikataotaon

Tou éktou kedalaiou tou N. 3588/2007 (MTwXeUTIKOC KWOLIKAG)-MpOMTWYXEVUTIKY Sladikoaoia

efuylavong kot AAAEG SLaTAEELG», OTIWG LOYVEL.

Tov N. 4250/2014 (®.E.K. 74/26-3-2014 t. A’) «AloknTikég AmAdouotevoelg-Katapynoelg,
YuyxwveLoelg Noplkwv Mpoownwv Kat Ymnpeowv tou Anupociou Toufa-Tpormomnoinon
Alatdaéswv tou M.A. 318/1992 (A'161) ko Aourég puBuiosLg».

TNV UTIOTEP. YY) TNG Tep. B tng map. 2 tou apbpou 32 tou v. 4412/2016 Omnwg £xel
tpornonownBel kat woyxVel cludwva Pe TV omoia n avabétouoa apxr MPoodpelyeL oTn
Sladlkaoia NG Slampaypdteuong av ta €pya, ta ayabd | oL UTNPECLlEC Umopolv va
napacxebolv povo amd €vav OLKOVOULKO dopéa AOyw TNPootacioG OomOKAELOTIKWY
SIKOULWHUATWY, CUUTEPIAOUPAVOUEVWVY TWV SIKALWHUATWY SLavonTIKAG WBloktnola.

otLn duadikaoia tng Slampaypdtevong cUpdwva Le Tnv LoxVouoa vopoBeaia (N. 4412/2016
OTWCE TPOTIOMOLABONKE KOl LOXVUEL YE TRV Ttap. 2 Tou apbpou 2 tou v. 4782/2021) Sievepyseital
amod yVwHoS0oTIkO 6pyavo To omolo cuykpoTteital amo tnv AvaBétouoa Apxh.

To yeyovog OtTL n avadepouevn stalpeia pe to ano 06.08.2024 £yypadd TG — EVTUNO
npoodopdc- PePawwvel OTL elval N  OMOKAELOTIKA KOTOOKEUAOTPLA ETAlpEid  TNG
avadepopevng ebappoync Aoylopulkol Kal n povn etalpeila mou SLOBETEL TA TVEUUATIKA
Swkalwpata ent Twv ehopUOYWY AUTWY OAAA KOL TNV ATOKAELOTLKN KATOXA KOl Xpron Tou
ninyaiov kwdika (sources code).

To ur’ opBu. 18721/7-8-2024 mpwrtoyevég altnua ™G umnpeciag poag (AAAM
24REQ015265471, cpv: 72267000-4)

To ur’apBu. 18720/7-8-2024 npwTtoyevég aitnuo pe AAAM: 24REQ015326364

Tnv v aplOp. 19230/26-8-2024 anddacn avalndng vmoxpéwaong pue AAA: 6PAZ469B7A-
A5A, AAAM: 24REQ015326363

Tnv urapiBu. 19254/26-8-2024 amnodaon avaAnng mMoAueToUg UTOXPEWONG He AAA:
WQ9Y469B7A-BHI, AAAM : 24REQ015327019

Tnv umaplOu. 19526/29-8-2024 anodoon Mputavn pe AAA: P687469B7A-NXM, opBn
gnavainyn

v uraplBp. 19580/30-8-2024 mpookAnon oe Slampayudteuon Xwplg mponyouUpevn
dnuoocisuon pe AAAM: 24REQ015351185

Tnv ur’aplBu. 19625-3-9-2024 Evnuépwan TNG EMLTPOTNG ALEVEPYELOG KOl a&loAdynong tng
Sladlkaoiag tng Slampayudteuong xwplg mponyoluevn Snuocieuon ylo tv &v Adyw
unnpeoia, opbn emavainyn

Tnv ur’apBu. 20197/5-9-2024 mpoodopd tng Tatpeiog

To amo 5-9-2024 mPAKTIKO TNG ApUOSLAG EMLTPOTTAG

Tnv uapBp. 21243/17-9-2024 amnddaon ZupPouliou Aloiknong pe B£pa Eykplon
TipaktikoU afloAdynong kol avabeong Ue avilkeipevo mepl avavéwong cuppolaiwv
ouUVTAPNONG edapOoywWV AOYLOMLKOU yLa TIG avAYKeC Tou Mavemiotnuiou Mehomovvriocou Ue
AAA: 969z469B7A-QMX, AAAM: 24AWRD015436192

Tnv ur’aptBp. 39/21/19-9-2024 anddacon ZupBouliov Aloiknong pe AAA: WAAH469B7A-0QI
niept «Eykplong meplexopévou ocUPBAONG yla TV AVOVEWON TwWV CUUBOAAiLWY cuvTApnong
via 1. Epapuoyr Owovoukng Alaxeipiong — levikng Aoylotikng — Mntpwou Mayiwv -
Yroouotipato¢ Mnyxovoypadnuévwy Emttaywv / Evtodwv NMAnpwung — YMoouoTHUATOoG
Awavyelag, 2. Ebappoyn HAektpovikng TipoAdynong (Premium Edition) kat 3. Edapuoyn
Atacuvdeong OwovouLlkng Awaxeipiong pe KEA TTMZ yla T avaykeg tou Mavemiotnuiou
MeAomovvroou»






24S5YMV015494841 2024-09-27

APOPO 1 - OPIZMOI

EDAPMOTEZ AOTZMIKOY: kaBe Slakpltd UooUOTNHO TO OTIOLO £iTE WC AUTOVOUN edapUoyr

(MPOTPAMMATA) elte WG LEPOG TOU cUVOAOU, cUAAELTOUpPYEL e Tl UTIOAOUTAL
UTTOCUCTAHATA TNG EQAPHOYNG KL TIAPEXEL CUYKEKPLUEVN
AELTOUPYLKOTNTA.

EDAPMOTEZ AOTIZMIKOY: adopd ta umocucthpata ywo ta omoia o MEAATHI €xel

NEAATH npopunOeutel adela xprnong amd tov KATAIKEYAZITH, omwg
autd avaAutika avadpepovtatl oto MAPAPTHMA A tng
napoloag.

EPro : elval n mapoyn umnpecLwy cuvtApnong & TEXVIKAG UTTOCTHPELENG OO

tov KATAZKEYAZTH otov MEAATH, yLa TIG GUYKEKPLUEVEG EPapUoyEg
NoyLopikoU, onwe autég avadépovtatl oto MAPAPTHMA A tng

napouoag
YMBAZH :  nmopovoa cupdwvia petafd « KATAZKEYAZTH» kot
«MEAATH» yLa tnv ektéAeon tou Epyou.
NAPAPTHMATA : elval ta ak6louBa TapapTAPATO TNG TApoUcag TO omoia
amoteAoUV avVamOomaoTo HEPOG TNG KAL EVLOio cUVOAO:
NMAPAPTHMA A - "EDAPMOTEZ AOTIZMIKOY MEAATH"
MAPAPTHMA B - "YMHPEXIEX 2YNTHPHXHX & TEXNIKHZ YMOXTHPIZHX"
MAPAPTHMAT - "MPOXOETEZ YMHPEZIEX & TIMOKATAAOTOZYMHPEZIQN"
MAPAPTHMA A - "OPOI TIMOAOTHZHZ & NAHPOQMHZI"
NMAPAPTHMA E - "ENIKOINQNIA"

OpoL oL omoiol avadépovtal otnv mapovoa UuPacn kal dev meplypadovtal otoug Oplopoulg,
neplypadovtat ota MAPAPTHMATA autngc.

APOPO 2 - ANTIKEIMENO

1. O MEAATHZI avaBétel kot o KATAZIKEYAITHE ovalopPavel, umo toug Opoug tng mapoloag
ZUpBaong, va moapexel otov NEAATH tic akOAouBeg BaoLKEG UTINPECLEG CUVTAPNONG — TEXVLKAC
urnootnpLEng Twv Epappoywv Aoylopikot tou KATAZKEYAZTH, Onwg autég avadépovtal oTo
MNAPAPTHMA A kol yla TiG omoieg €xel mapaxwpnOei otov MEAATH adela xpriong. EWdikotepa, o
KATAZKEYAZTHZ avohaupavet:

e Na mapéxel Ynnpeoieg Zuvtnpnong Kot Texvikng umootnpleng twv EOAPMOIMQN
AOTIZMIKQY MEAATH mou eivat oL eAAXLOTEG avayKaieg yLa tnv eVpuBun Aettoupyia Twy
TPOYPAUUATWY, ONWG auTég avadépovtal oto MAPAPTHMA A kal cUpdwva PE TOUG
o6poug tou MAPAPTHMATOZ B, wOoTE va EMITUYXAVETOL N CUVEXNG KL CWOTH AgLtoupyia
TWV TPOYPOUUATWV.

e Na mapéxel mpoobeteg uTnpeoieg kal epooov autég poPAEnovtal oUPdWVA LE TOUG
opoug tou NMAPAPTHMATOZ I. Omolodnmote mpocBetn umnpeoia (m.X. €VOELKTIKA
apapeTponoinon, ekmaibeuan, EAeyXo Kol QIMOKATAOTAON HUNXavoypadIKwy apxXeiwy,
petadopég Seboptvwy, oxedlacuog evtuTwy, CUUBOUAEUTIKEG UTINPECLEC K.a.) TTOU Sev
avadépetal pntw¢ oto NAPAPTHMA T, 6ev amoteAel avrtikeipevo tng mapoloog
JUpPaong kat Suvatal va mapaoxebel povov BAoel L6LKNE — XWPLOTNG CUUPWVIAG TWV
CUUBOAAOUEVWY PEPWY KOl LE Tiunua Baon tou emorpou TipokataAdyou Mapoxng
Yrninpeowv tou KATAZKEYAZTH, o onoiog mapatiBetatl oto MAPAPTHMA T tng
mapouaoag.
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2.2. [0 TouG OKOTOUC TG ITapol oo U B OONG, LE TOV OPO CUVTHPNON — TEXVLKA UTtooTAPLEN VoEeiTal
N mopoxN OTMOKAELOTIKA KOl LOVO TwV akoAoUBwWV UTINPECLWV:

o) H mapoyn véwv BeAtlwpévwy ekddoewv (releases) r dlopbwtikwv ekdodoewv (fixing updates) Twv
edapuoywy, WOTE Vo AvTamokpivovtal otnv Keipevn vopoBeaoia kal otnv adaipeon / avaipson
aotoxtwv/eAattwpdatwy (bug fixing).

B) H texvikn Ymootnpln tou mpoowriikol tou MNEAATH. Qc¢ texvikn umootnplEn opiletal n
Asdwvikn i AAAN emkowvwvia i emépPacn texvikou ot EOAPMOTEZ AOTIZMIKOY MEAATH kol
OTOOKOTEL OTNV  UTIOOTAPLEN  TNG  KABnuepwng Aswtoupyiag autwv. AvVOAUTIKOTEpA
nieplhappavovtal oL akoAouBeg untnpeoieg umootnpLEnC:

e TnAsdwvikn umootnpLen péow tou Kévtpou KAoswv tou KATAZKEYAZTH yia th Andn
Kot eriAuon MPOPANUATWY KAl CUYKEKPLUEVA:

o Ymnpeoieg YmootnplEng XpnoTwv OXETIKEG Me TNV emilucn amoplwv Tou
T(POKUTITOUV KATA TNV €KTEAECN TWV TPOYPAUUATWY. PNTd cupdwveital ot n
tAsdwviky umooTApLEn Sev elval duvatdv va MOPEXETAL WG UTOKATAOTOTO
EPYOOLWV TOKTIKNG ekmaideuong 1 AAwv UNNpeclwv Tou 6ev amoteAouv
QVTIKE({HEVO TNC Tapoloag.

o 0d&nyieg yLa tov Tpomo e Tov omoio Oa ektedouvtal SLadopeg EpYAOLEG.
o 0&nyieg ya tnv 0pOn Xprion Twv MPOYPOUATWY OTtd LN EUTIELPOUG XPHOTEG.
e Ymootnpln péow e-mail

e YMooTnpLEn e Xpron QMOAKPUCUEVNC TTpooBaong (remote access), epooov o MEAATHE
SLaB£tel TNV KAtAAANAN urtodopn (modem, AoyLlopiko emkovwviag, internet kK.ATL). Pnta
oupdwveital OTL N UTOOTAPLEN LE TNV XPNON ATIOUOKPUCHEVNG TpooBaaong, Sev eival
SuVOTOV va TAPEXETOL WG UTIOKATAOTOTO EPYACLWV EKTTALSEUONG 1] GAAWY UTINPECLWV
(6mwg T.X. AOYLOTIKWV CUMGWVLWY, UTTOAOYLOMOU XPEWOEWY, cUdwviwy UloBodoaoiag,
TIAPAUETPOTIOINONG AOYLOULKOU KATL.) TTOU SeV amoTeAoUV QVTLIKEIMEVO TNG TapoloaC Kal
UTTOPOUV Va TTApEXOVTAL HE TIPOCOETN XPEWON BACEL TOU TILOKOTOAOYOU UTINPECLWVTOU
KATAZKEYAZTH, o omoiog napatiBetal oto Napaptnua I tng mopovoag.

y) H avakataokeun kKal amokatdaotacn Twv apxelwv dsdopévwv tng edappoync (Restore) amo
BAGBeg mou mpokAnBnkav and otodnmote Adyo (Un cuumepAapuBavopévng TNG KAKAG XPHOEWS
™¢ epappoyng) umo tnv MPoUMOBecn OTL N AVAKOTOOKEUT KOl AIMOKATACTAOH TOUS lval duvatn
kot o MEAATHZ AapPavel taktikd edpedpkd avtiypada (backup) twv apyelwv dedopévwy,
gpyaoia n omola ival amokAeLoTIKA UTIoXpEwon Tou MEAATH.

8) H emutémua (onsite) texvikn umootnplEn tou NEAATH otnv omnola mepllapfdvovial eVOELKTIKA
UTNPEOLEG TtapapeTpomnoinong, ekmaibeuong, €AéyXou Kol OMOKATAOTOONG MNXAvVOypadIKwY
opxelwv, petadopéc Sebouévwy, oXeSLOOUOC EVTUTIWY, CUMPBOUAEUTIKEG UTNPECLEG edoOOOV
aUTEG poPAEmovtal otouc 6poug tou MAPAPTHMATOZ . H mapoyr Twv Unlnpectlwy autwyv Ba
anodelkvieTaL and ta umoyeypappéva anod tov MEAATH Sehtia texvikn g utooThPLENG, oTa omola
gudaviletal n SLApKeLa TNC UTINPECLAC QUTAC.

APOPO 3 - AIAPKEIA THZ 2YMBAZH2

H mapoloa TupBaon dpxetat and tnv 26/9/2024 - unoypadr tng Kot ArjyeLtnv 31/12/2025.
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APOPO 4 - TIMHMA - TPOMNOZ NAHPQMHZ

4.1 To OUVOAKO Tipnpa tng mapovcag IUpPaocng cupdwva pe tnv um. AplBu. 20197/5-9-2024
Owovouikry Mpoodopd 1TNG aVWTIEPW  eTaupsiag, ovépyetal oto Tmooco 13.435,40 €
cupnepllappavopévou @.MN.A., ntot 10.835,00 € un cupnepllappavopévou @.MN.A. 24%, oomnoiog
Bapuvel tov MEAATH.

H avwtépw Samavn Bapuveltov KAE 0426 tou Taktikol MNpoimnoAoylopoU tou Mavemiotnuiou, £Toug
2024 cOudwvo pe tnv uraplOp. 19230/26-8-2024 amddacn avalndng umoxpéwong pe AAA:
6PAZ469B7A-N\5A, AAAM: 24REQ015326363 kaBwc kat tov KAE 0426 Tou Taktikou NpolmoAoyLlopou
tou Navemnotnpiov, £€toug 2025 cludwva pe TV UTU aplbu. 19254/26-8-2024 anoddach avaindng
TOAUETOUC UToxpéwonc pe AAA: WQIYA69B7A-BHI, AAAM : 24REQ015327019.

H cuvoAikn apolfr tou KATAZKEYAZTH avaAuetal oto EMUEPOUC TLUAR AT TTIOU adopolv:

e ApolBn yla KaBe KAAUTITOUEVN AT TIG 0TNV Ttapouca pofAenopeves EOAPMOTEZ AOTIZMIKOY
MEAATH, onwg autég avadépovtatl oto NTAPAPTHMA A .

e ApolBn ylwa kaBe npocBetn Mpoodepoevn uTnpecia TNV omola €xel emiAé€el o MEAATHE kat
avaAvetal oto MAPAPTHMA I th¢ mapouaoac.

Audotepa Ta oupPallopeva  pépn oupdwvolv Kol cuvopoAoyoUv avemibUAakta OTL TO
ocupdwvnbév w¢ avw tipnua eival dikalo, eVAoyo, KABwWG KAl OTL AVIATIOKPIVETAL Kal KAAUTITEL
TIANPWG TLG OTTALTAOELG TNE TApoUoag.

4.2 H wg avw apotpn Ba tipoAoynBel amnod tov KATAZKEYAZTH kat 8a kataBAnOet amnoé tov NEAATH
ocUpdwva pe toug 6poug tou MAPAPTHMATOZ A. 3e mepimtwon pn KataBoAnRg Tou TIUAUATOC, TOTE
0 odelAETNG KaBloTaTAL UTIEPHLEPOG AVEU OXANCEWG KOL TO 0DEINOEVO TTOGO MPOCAUEAVETAL LEXPL
v ohooyxepn £€0PANGCH TOU LIE TOV VOULLLO TOKO UTEPNUEPLQC.

APOPO 5 - YIMTOXPEQZEIZ ANTIZYMBAAAOMENQN

5.1.YNOXPEQZEI2
KATAZKEYA3TH

1. O KATAZKEYAZITHZ suBuvetal amévovtl otov MEAATH yla tnv KoAn ekTtéleon tng mapoloag
YOpPaong. e mepintwon mapdfacng Twv 0pwv NG mapoloag yla AOyoug TTou avAyovTal Ot
amokAeloTiky umattotnta tou KATAZKEYAITH, o MEAATHZ SikaloUtol va Katayyeilel
TUpPaon Kot va eTSLWEEL e VOULUO TPOTIO TNV AmoKATAoTAcon BeTkng nuiag Héxpl avwtato
0pLO TO TOCGO TOU TIMAHATOC TNG Ttapoucag ZUUBaoNG, MOCO OTO Omoio pNTd cupdwvouv oL
oUMBaAAGUEVOL OTL TieplopileTal n euBUVN Tou KATAZKEYAZTH, 1n suBuvOpevoc mepaltépw yla
omowadnmote AAAN {nuia nbele mpokAnBei otov MNEAATH amé TuxOvV QVvILOUMBOTIKN
cupumnepldpopa Tou.

2. Emiong, o KATAZKEYAITHZ 6ev dépel kapia suBlvn oe mepimtwon aduvopiag ektéAeoncg Twv
O0pwV TN mapoloag XUUBacng Adyw yeyovotwy avwtépag Blag n aAAwv tuxaiwv yeyovotwv.

3. O KATAZKEYAZTHZ umoxpeoUtal va MopEXEL TO CUVOAO TwV YIINPECSLWY ZUVTpNnong — TEXVIKAG
YrootnpLEng KaTd TIg CUVHABELG EpYACLUEG NUEPEG AsuTEpa WG Mapaokeun amod TI¢ 9 M. £wG TLG
5 pp. O xpovog amokplong og kAnon tou MEAATH opiletal evtog 48 wpwv and tn AnYn tng
KAnong.

4. ztnv mepintwon mou n napovoa IUpuPaocn Sev mpoPAEnel mpdobeteg unnpeoieg ocludwva pe
Toug 6pouc tou MAPAPTHMATOZ I, o KATAZKEYAZTHZ SUvartal va TapEXEL TIG UTtNPECLEG QUTEG
pe xpnuotikn emiBapuven tou MEAATH, n omoia tooUtol pe TV TR Tou opiletal and Ttov
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LoxlovTa KOTA TNV OTLYN TNC TapoXng TG unnpeoiag TipokataAoyo Mapoxng Ymnpeolwy Tou
KATAZKEYAZTH kal napatiBetat oto TAPAPTHMAT.

5. e meplmtwon mopoxng UTNPECLWV €KTOG ABnvwy, ta €€oda petdfacng tou teXvikol Tou
KATAZKEYAZTH mpog ToV TOTIO EYKOTACTACEWS TNG EPapUOYNS, SLOUOVAC KAl EMLOTPOdAC oTNV
£6pa Tou, Sev guumeptAapBavovTtal 6To TIUNUA TN TapoUoag Kal BapUvouv amoKAELOTIKA TOV
MEAATH.

6. O KATAZIKEYAZTHZ Sev euBuvetal yla oladAmoTte EUPecn f amoBeTikn {nuia 1 yla tv anwAsLa
1 TNV aAloiwon Sedopévwv.

5.2. YNOXPEQZEIZ NEAATH
1. O NEAATHZ umtoxpeoutal va B€tetl otnv dtaBson tou KATAZKEYAZTH:

0) T CUCTAMOTO TWV NAEKTPOVIKWV UTIOAOYLOTWV OTOL OMoiol Ppilokovtal £YKATECTNUEVEG Ol
EQAPMOTEZ AOTIZMIKOY. O MEAATHZ eival unelBuvog yla tn dlatipnon tng cuppatotnrag
TWV TPOG UTOOTNPLEN TPolovVIwY He Tpolovta Tpltwy, Ta omola dgv KOAUTTOVIAL QMO ThV
napovoa UuBaon.

B) To olvoAo Twv otolxeiwv mou ot umtaAAnAot tou MEAATH Bewpolv amapaitnTa yla Ty eKTEAEDN
¢ mapovoag Tuppaong,

Y) TO TPOCWTILKO TOU KATA TLG OUVNBELG EPYAOLUEG NUEPEG KAL WPEG KAL YL ETTAPKI XPOVO, KABWE Ko
va kataBaMel kaBe Suvartr nmpoomnabela yia tnv dieukoAuvon tou KATAZKEYAZTH katd thv
eKTENEON TN tapovoag ZUUPaonGg. O NEAATHEI npémel va SLabETeL eKMPOCWTO TOU, O OTIoLoG Val
elvaL mapwv kabes popd mou To TEXVLKO TpoowTitko Tou KATAZKEYAZTH npaypatonolel epyacieg
OTLG EYKATOOTAOELG TOU (£LTE EMLTOMOU €(T€ [UE AMOUAKPUOHEVN oUVOEON — RemoteAccess), wote
Va TOU TIAPEXEL TIG TANPOOPLES KOL TNV TEXVIKA UTIOOTHPLEN TIOU TUXOV ToU {ntNnBEL.

2. H mapoyn unnpeowwv and tov KATAZKEYAITH yivetal pe tov 6po otL otig EOAPMOTEZ

AOTIZMIKOQY emnepPalvel povo mpoowriko tou KATAZKEYAZTH ) e€oucloSotnuévol cuvepyAaTeg Tou,

EKTOG KoL AV UTIAPXEL tponyoupevn éyypadn adela tou KATAZKEYAZTH npog tov MEAATH, ywa thv

enéuPaon tpitwv.

3. O NEAATHZ &gv pmopel va emEUPEL, va TPOTOTOLNOEL, 1 va HETADEPEL TO GUVOAO N HEPOG

Twv EOAPMOIQN AOTIZMIKOY 1} dAAWV CUCTNUATWY LLE TO OTIOLA AUTEG GUVEPYATOVTAL I OTA OToia

Baoilovtal, xwpic ™ cVpdwvn yvwpn Kal thv ocuvepyacia tou KATAZKEYAITH. e avtiBetn

nepimtwon o KATAZKEYAITHZ oubepia gubovn dépel 6oov adopa mibBavég SuoAettoupyleg n

npoPAnuata mou Ba mpokUouv atn Asttoupyla TouG.

4. O NEAATHZ o¢épel TNV amokAelotik €uBovn ya t Andn aviypadwv aopoieiag twv
Sebopévwv (backup).

APOPO 6 - MPOZTAZIA NMPOZQMIKQON AEAOMENQN

Ta oupBariopeva pépn avoAlapavouv va tNPouUV TIC UTIOXPEWOELS, TIOU OIMOPPEOUV ATO TNV
kelpevn vopoBeoia mepl mpootacioag Tou atdopou amod thv enefepyacio SE60UEVWV TIPOCWTTILKOU
XQPOKTNPO KOL TIC OXETIKEC amOodACELS, 08NYIEG KAl KAVOVIOTIKEG TIPAEELS TNG Apxn¢ Mpootaoioag
Aedopévwy Npoowrikol Xapaktrpa kot tov (EU) 2016/679 Eupwrtaiko Kavoviopod (GDPR) kot tov v.
4624/2019.

KaBe oupPaliopevo pEPOC avoAauPAvel va PNV avakowwvel, SLaBétel i Snuoolomolel pe
OTIoLOVONTIOTE TPOTO O€ TPiTOuG, oL omoiot dev oxetilovtal pe ToUg oKomoUE TNG mapouoag KoL ylo
TOUC OTTOLoUC SEV UTIAPXEL TETOLA UTTOXPEWOT A0 TO VOUO N SIKaoTIKA amodacn, mAnpodopleg, mou

£xeL AaBel kat emeepyaletal oto MAALCLO TNG SpOOTNPLOTNTAG TOU.

APOPO 7 - YNOXPEQZH EXEMYOEIAZ
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7.1. OLcupBaAAOpEevOL UTIOXPEOUVTOL VA TNPOUV ATTOAUTH eXEMUBELA KaL va PNV pofaivouv og
omotladnmote avakoivwaon ) dnupoacisuon mpog Tpitoug omolovdrmote otolyeiwy, mAnpodopLwy,

EYYPAdWY Kol OTIOATIOTE OXETIKOU UE TIG UTINPECLEC, TOV TPOTIO £pyaoiog, Tov £EOMALOUO, TIG
EYKATAOTAOELG KOL TLG ETILXELPNUATIKEG SpaoTnpLOTNTES (oTo £€h¢ “Epmioteutikég MAnpodopieg”) Tou
GA\ou cupBaANOUEVOU HEPOUG OTIC OToleg €xouv TpooPacn ota mAaiola TG eKTEAECNG TNG
napovoag UUPBacng Xwpig TNV TPONYoUMEVN YPATTH OUuvVaiveESh TOU avtloupBaAAOuevou.
Yroxpeouvtal va xpnolponowoly, TG Epmioteutikég MAnpodopieg novo yla Toug oKomoug Tng
TaPoUoaG KOL 0TO AVOYKALO0 LETPO YLA TNV EKTTANPWAON TWV OXETIKWY UTIOXPEWOCEWV TOUG, KABWG Kot
va e€aodpalilouv otL, omolol urtaAAnAol | Tpita Mpocwma xpnaotponolnbolv yla TNV eKTEAECN TNC
napovaoag IupBaong, deopebovtal va TNPOUV TV W AVW UTIOXPEWGCN THPNONG AOPPNTOU Kal
EXEULBELQG.

7.2. To mopov ApBpo TApOUEVEL LOXUPO YlO QTIEPLOPLOTO XPOVIKO SLAOTNUA MPETA TtThV Kab’
olovénmote TPomo AUon Tng mapoloag. EKkaotog ek Twv avtloupBalropévwy, Le Tnv entdLAatn OAwv
TWV SIKAWUATWY Tou amod tnv mapovoa ZUpPaocn, WMopel oe meplmtwon mopoafldosws Tou
mapovtog ApBpou va katayyeidel Ty mapoloa apEéows Kat alnpuiwg.

APOPO 8 - TPONONOIHZH OPQN THZ 2YMBAZH2

Jupdwveltatl OTL onoladAmoTe TUXOV TPOTOMOoLNCN Twv OpwV TNG ZUUPBACNE AUTAG YIVETOL LOVO UE
VPOt oUUGWVIA TWV CUUBAANOUEVWY LEPWV.

APOPO 9 - EKXQPHZH ZYMBAZHZ

Ot cupBarAopevoL Sev pUmopoUv va eKXwPRoouV ] Le AAAo TpOTo petafLBdcouv pépog r To cUVolo
TWV SIKALWUATWY KoL TWV UTIOXPEWCEWY, TIOU QIOPPEOUV Ao TNV mopolca IUpPBacn, Xweig T
T(PONYOUEVN YPOTTTH cuvaiveon Tou GAAOU PEPOUG, EKTOC KL vV TIPOKELTAL OTNV TMEPLTTWON TOU
KATAZKEYAZTH yla statpeia tou diou opilovu.

APOPO 10 — KATAITEAIA - AYZH 2YMBAZH2

Y€ MePIMTWON TIOU TO £va CUUPBAAAOUEVO HEPOG TLAPAPBLATEL TIC CUMBATIKEG TOU UTIOXPEWGELG, TIOU
anoppEéouv amod tnv napovca 20uBaon kat dev aipeLtnv mapaBioon autr eviog tplavta (30) nuepwv
arntd t™ AQYPn oxetkng Eyypacdng OxAnong tou A&AAou OUMPaAAOpEVOU pEpoucg, TO AGANo
oUpBaAAOuEVO HEPOG Ba SikalouTal va Katayyeidel tnv mapovoa. AUon tn¢ mapovoag UpBaong
propel va emEABEL Kal KOTOTV VEOTEPNC KOWNG OUHPwvIiag Twv OUUPBAAOUEVWV HEPWY,
Jupudwveltal pnta OTL OTIG OVWTEPW TEPUTTWOELS Ba katafAnBel n apolBn ywo TG UEXPL TRV
nuepounvia katayyehiog f AVong mapoaoxebeioeg Ynnpeoieg Zuvtrpnonc.

APOPO 11 - MNMEPIOPIZMOZ EYOYNH2

KaBe évag amod toug cupBarropevoug subuvetal évavtl Tou aAAou pe Baon tnv mapouoa, eite
gfwovpBartika, pe Baoel tig Slatatelg nept adwkomnpatiog tou A.K povo yia tnv Betikn {nuia, mou
TIPOKAAELTAL a6 TOV UTTATLO TNG {NKiaG Kal OxL yla Tuxov dtadpuyovta kEpSN 1 anoBeTIkeg {nuieg yla
TLG omoieg pntd oupdwveital 6tL Sev umapxel euBUVN Twv cupBarllopévwy Evavtl aAANAwv. e KABe
nepimtwon n afla tng anolnuiwong Sev umopel va unepPaivel To €TOLO KOGTOC TNG MAPOUOCAC

ZupBaong

APOPO 12 - ANQTEPA BIA

12.1. Ytnv mepintwon Katd tnv onoia yeyovota i cuvOnkeg avwtépag Blog Kal mépa amo tov EAeyyo
£VOC £K TWV U0 CUUPBAANNOUEVWY PEPWY KOTACTAGOUV adUVOTN TNV LKOWVOTIOLNON TWV UTIOXPEWOEWV
TOU TIPOG TOV GANO, Kavéva amo ta pPépn Sev euBuvetal yla apaAsun eKmMANPWONG TWV CUUBOTIKWY
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UTIOXPEWOEWY TOU UTIO TNV MPpoUmoBecon OTL N eTkaAoU eV avwTtépa Bla amodelkvUETAL EMAPKWG.

12.2 O cupPBar\épevog o omolog emikaAeital avwtépa Bia, umtoxpeouTal evtog (5) nuepwv amod Tote
TIOU OUVERNGCOV TO TIEPLOTATIKA, TIOU CUVLOTOUV TNV avwtépa Pia, va avadipel eyypddwe oTov
OVTLOUUBOAAOUEVO QUTA KOl va TIPOOKOWUIoEL Ta amopaitnta otolyela. e mepimtwon mou o
OUMBaAAOUEVOC SV TTPOCKOUIOEL TOL ATAUTOU LEVA OTTOSELKTLIKA OTOLXELD, OTEPELTAL TOU SIKALWUOTOG
va eTUKAAEOTEL TNV UTtapén avwtépag Blag. O avtioUUPBAAAOLEVOG UTTOXPEOUTAL VA OTTAVTHOEL EVTOG
névte (5) nuepwv, aAwg Ba Bewpeital OTL €xel yivel anodektd amd autov To eV AOYw Yeyovog
avwtépag Blac.

12.3. EldkOTEPQ, omoladnmote kabuotépnon otnv ekTéEAeon A TapAAeln eKTEAEONG TNG TApoUCag
and omolodnmote pépog, dev Ba ocuviota mapaBoon tng TUUPAcNG, €AV Kol yla OGO XPOVO N
kaBuotépnon kat/f n apdAswpn opeilovtol os onoladnmote yeyovota, MPAEELS ) ATUXALOTA TIEPAV
TOU gUAOyoU eAEyXOU Tou emnpealOUeEVOU PEPOUC, TToU TteptAapBavouv alla Sev meplopilovral ot,
avwtépa Bia, kuBepvnTkéG MPAgels N anodAoelg 1 TapaAeiPeLg ) amalthoelg pUBLOTIKAG apXNG,
duokn kataotpodr], €MONUIES, OELOMOUG, TMANUUUPEG, TIUPKOYLEG, KATOLYIOEG, KATOPPAKTWAEELG
Bpoxég, Tudwveg, TIOAEUOUG, €XOPLKEC KOL  OTPOTIWTIKEC 1 TPOUOKPOTIKEC EVEPYELEC,
ETAVOOTAOCELC, OTPATLWTLKEG I TIOALTIKEG AVTAPOLEG, OXAaywyleg, N TIOATIKEG TApaXEG KAl SLodpwvieg,
amePyleG, E€PYATIKEG TOPAXEG, OTOTMOUTEC £PYACLWV I KAElOWO epyootaoiwv, mapoAeiPels n
KOTAOTPODEC SNUOCIWVY UTINPECLWY, UNXAVLKEG 1 NAEKTPLIKEG BAGBeC i GANa yeyovoTta TEpav TOU
eAéyxou Ttou emnpealdpevou pEpoug. Noeital OTL Ta To mAvw LoxVouv €dv kol £$OcovV TO
ennpealOpUevo PEPOG EXEL KAVEL OTL elvat elAoya SuvaTd WE TIPOG TNV EKTEAECH TWV UTIOXPEWOEWV
TOU HE eEVAANOKTLKO TPOTIO.

12.4. H ektéleon Twv UTIOXPEWOEWV Ba BewpnBel OTL avaBAaAAsTal HEXPLS OTOU TA yEYovoTa N oL
ouvOnkeg eTtpéPouv TNV €k VEou avaAnyr) Toug, e Toug i8loug 0poug NG ZUUBACNG AUTAG.

APOPO 13 - ANNOKAEIZTIKOTHTA ZXEZHZ KATAZKEYAZTH - NEAATH

Pntd cupdwveital 6tL n mopovoa JUUPBacn SNULOUPYEL UTIOXPEWOELG KAl SLKOLWLOTO OTTOKAELOTIKA
petafy KATAZKEYAZTH kot NEAATH kot oubepia oxéon Snuloupyeital petafh Tou TeAeutaiou Kal
npopnBeutwv tou KATAZKEYAZITH, oL omoiot kat ouvdéovtol oupPatikd pOVOV HE TOV
KATAZKEYAZTH.

APOPO 14 - ENIAYZH AIAO®OPQN — EQAPMOZTEO AIKAIO — APMOAIA AIKAXTHPIA

Ta cupPariopeva pépn Ba katafdlouv kaBe mpoomddela va emAloouv GIALKA OmoladnmoTe
Sladopa N Stadwvia nBehe MpokUPEL WG TTPOG TNV EPUNVELA 1 EKTEAEON AUTNC TNG ZUUPBACNC. TNV
niepinmtwon mou autd anodeBel aduvarto, omoiladnmote Sadopd os oxéon He thv mopoloa
YOpPaon Ba emAleTaL amnd ta appodia Sikacthipla TpimoAng .

APOPO 15 - ENMIKOINQNIA

H emkowwvia petafd twv pepwv Ba yivetal eyypddwe N péow ¢of | pEéow nAektpovikol
tayubpopeiov. OL SleuBbuvoelg emkolvwviog Twv appddlwv yla TtV ektédeon tng mapoloag,
napatiBevtal oto MTAPAPTHMA E.

APOPO 16 — TEAIKEZ AIATAZEIZ
16.1. To ApBpo 4 emiBLwvel TG AUong i TG ARENG TG mapovoag Zupaonc.

16.2. O emikePpaAibeC TWV OpWV TNE MOPOUCAG EXOUV CUUTEPIANGDOEL ATOKAELOTLKA KAl LOVO yLa TNV
SleukOAuvon TNG avAyvVWoNnG Tou KeLEVou, eV TPOTIOMOLOUY TIG SLatdgelg Tng ZUPaong Kot dev
ENMNPEAIOLV T SLKALWHATA KAL TLG UTIOXPEWOELG TWV HEPWY, TIOU ATIOPPEOUV OO TLG SLATALELG TNG.

16.3. & nepintwaon mou KAmoLa amo TiG SLatagelg TnG napovooag ZUUPBacnc KplBel akupn, mapavoun
1 KN EKTEAEOTA OL evamopeivaoeg cUUPWVIEG Kal SLATAEELG TTapaUEVOUV O LoXY Kol EPUNVEVOVTOL
ocUUdWVA LE TOV OLKOVOLLKO OKOTIO TNG mopoloag Kat tnv aAnbn BouAnon twv ZupBallopévwy.

wWww.uop.gr






24S5YMV015494841 2024-09-27

16.4. H mopovoa ZUPPBaocn poll pe ta MAPAPTHMATA 1TnG OIOTEAECE  QVTLIKELLEVO
Slampaypateloewy PETAEY TwV cUUPBAAAOPEVWY LEPWY, TTOU €ixav To Sikalwpa kal tnv e€ovaia, kat
KaBe Siatan €xel cupdpwvnBel kot amoteAel Tnv TARPN Katavonon kKal cupdwvia petagy Toug,
UTtEPLOXVEL O€ OMOLWVONTIOTE KOl OAWV TWV TIPONYOUUEVWY CUUPWVLWY, KOTOVOHOEWV Kal
ETUKOLVWVLWY, TIOU €yLVaV ELTE ypamtwe 1 mpodopLlkwe HETOED TOUG KOL OE OXECHN LLE TOUCG GKOTIOUG
KOIL TO QVTIKELHEVO TNG Tapovoag ZupBaong.

16.5. Kapia kaBuotépnon n mopdAswpn amavtnong o MePIMTwaon mapofiacng tng mapouoag
JupBaong Sev pmopel va BewpnBel w¢ mapaitnon amd CUYKEKPLUEVN 1 AAAN LETAYEVECTEPN
napapioon onolacdinote Sldtagng tng mapoloag, OAOL oL 0poL TNG omoiag BswpolvTal ouCLWSEL.
Ie MioTwon TWV AVWTIEPW, CUVTAXONKE n mapovoa XUpPaocn ot Tpia (3) MpwTtoTUNA, TA Omoia
umoypddnKav amd Toug VOULUA €€0UCLOSOTNUEVOUC EKITPOCWITOUC TWV HEPWY KOL OTN CUVEXELA
£é\afav o pev NEAATHZ 800 (2) mpwtotuma o 6 KATAZKEYAZTHE éva (1) mpwtotumo.

TA 2YMBAAAOMENA MEPH
Mo tov NEAATH Mo tov KATAZKEYAXTH
Navenotipuo Melomovvrjoou lwavvng AoupdaKkng

|OAN N|s Ecl)gdt,\:llAyKi\Sgned by IOANNIS
(o) npl'J'taVr]g LOUMAKIS et 20240926 140234

Npoedpog kat AtlevBUvwyv ZUUBoUAOG

KaBnyntig ABavactiog Katorg
Evotpdtiog K“&%R}Qg’lﬁ dby

EFSTRATIOS EFSTRATIOS

KALOGRIDIS
) KALOGRIDIS pate: 2024.0926 .
A/vtig Emuyeipnpatikic MovadecoAmuooiov Topéa &
MNpolévtwv AoyLopKoU
ATHANASIOS KATSIS

ATHANASIOS KATSIS 27.09.2024 09:27
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MAPAPTHMA A - "EQAPMOTEZ AOTIZMIKOY NEAATH"
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To akoAouBa YNOIYITHMATA (MODULES) evtdooovtal otnv mopovoo TYMBAZH :

A/A | EODAPMOTEZ AOTIZMIKOY (MPOTPAMMATA)
Q - Prime / Financials / Owovoukn Awaxeipion (cupmepilapfdvetar vnoclvoTnUO
1. | Mnxavoypadnuévwv Emttaywv — Yrnocuotnua Atadyeiag)
SN : 150909128311260
2. | Q- Prime / Financials / Fevikn} Aoytotiki SN : 150902128600856
3. | Q- Prime / Financials / Mntpwo Mayiwv SN : 150902128500855
4 Q-PRIME / Edoappoyq HAektpoviki¢ TipoAdynong (Premium Edition) SN
" | 150909128311260
5. | Q-PRIME / Edappoyn Atacivdeong Okovopkig Ataxeiptong pe KEA NNz

wWww.uop.gr





24S5YMV015494841 2024-09-27

MNAPAPTHMA B — "YMHPEZIEZ 2YNTHPHzHZ & YMOZTHPIZHZ"

Tumog Standard

Qpdplo YrootnpLeng Asutépa £wg Napaokeur), 09:00 — 17:00
ETLTPEMTOG AplBuog AneplopLotog

TnAedwvikwv KAAoswv oto

Kévtpo KAnoswv TOU

«ANAAOXOY»

XpoOvog AvTamokpLong

Evtog capavta oktw (48) wpwv

EntiokePn ZupBouAou oto Xwpo
tou «MEAATH»

Eav npoBAsnovrat oto MAPAPTHMAT - "MPOZOETEZ
YMHPEZIEZ & TIMOKATAAOIOZ YNHPEZIQN".
AwadopeTika e XpEwon BAon TLLOKATAAOYOU TTOPOXNG
UTNPECLWV (EMLOUVATTETOL)

wWww.uop.gr






24S5YMV015494841 2024-09-27

OL npoodepdueveg unnpecieg adopolv otnv mapoxn umnpeoiwv MpoAnmuikng Kot AlLopBwTIKNAG
Juvtipnong, onwg opilovtat akoAoubwg :

MNpoAnmnuikr (Preventive) Zuvtipnon : amockorneil otnv nmpoAnn mpoPAnudtwy Asttoupylag Kot
otnv BeAtiwon Asttoupylag twv Edbappoywv Aoylopikol, wote va e€achaliletal n cuvexng opbn
Aeltoupyia Tou JUCTAMATOC, OMWG auTh €xel mpodlaypadel kal cupdpwvnBel. Aev mephapPavel ek
TWV UOTEPWV AAAQYEC OTNV AELTOUPYLKOTNTA TOU ZUCTHUOTOG.

AwpOwtiky (Corrective) Zuvtnpnon: amookomel otnv adaipeon / avaipeon aotoxiwv /
eAaTTWHATWY Twv Edappoywv Aoylopikol, oL OMoleC TTAPOUCLACTNKAY KOTA TNV AELToupyla tou
JUOTAATOC KOl TPEUTTOSI{OUV HEPLKWG N KOL GUVOALKA TNV 0pB1) Aettoupyia ToU ZUCTAHATOC, OTWG
auTth €xel oupdwvnOel.

A. Npoodepoueveg Yninpeoieg MpoAnmrikAg Zuvtipnong

H NpoAnmuikA Zuvtpnon twv Edappoywv AoylopikoUmepAoBAVEL TIC TTAPAKATW UTINPEGCLEC:

1. Neplodiko éleyyo KaAng Asttoupylag twv Edappoywy AoyLlopikou kal tng faong dedopévwy (uia
¢dbopa to xpovo).

2. AMayég — Néeg EkOOOelC 0TO AOYIOUIKO UE OKOTMO vo amodeuxBoluv TuXOV UEAAOVIIKA
npoPAnuata | SUGAELTOUPYIEG,

3. AMayég — Néeg EKSOOELG 0TO AOYLOULKO e OKOTIO TNV TEXVLKA BeATiwaon Tou.
AMayéc — Néeg EkSOoelg oto AoyloplkO wote va Kabiotatal cupBoto pe tnv Loxvouoo
NopoBeoia.

Jtnv mepimtwon aAhayng - véag £€kdoong oto Aoylopikd o KATAZKEYAITHI umoypeoUtal va
EVNUEPWOEL yLa TN SLaBeaon Tou otov ftp server tou KATAZKEYAZTH. Meta amnd aitnuo tou MEAATH
Kol epooov o MEAATHE Sev Slabétel ouvdeon pe to Aladiktuo ) dev emBupel Tnv cuvdeon Tou pe
QUTO, TOTe elval duvatr n amootoAn pe Ao péco otnv £€6pa tou MEAATH. H eykatdotaon
TipOyHaTOTOLElTal and To TPOoowrnikd tou MEAATH pe tnAedwvikr umoothplén omd Tov
KATAZKEYAZTH, edpooov amatteital. e e€ALPETIKEG EPUTTWOELG Kol edpocov o MENATHEZ dev eival
elgBéon va eykataotnoel tn véa €kdoon, o KATAZKEYAZTHZ umoxpeoUtal OTNV EYKATAOTACH TOU
Aoylopkol autol oto Ywpo tou MEAATH, xpeswvovtag cUudwva HE Ta TPOBAEMOUEVA OTO
NMAPAPTHMAT.

B. MNpoodepouevec Ynnpeoiec AtopOwTtikAg Zuvtipnong

O KATAZIKEYAITHZ avohaupavel va emnavadepel otov umoloyioty tou MNEAATH apyeia
mAnpodoplwv twv Edappoywv Aoylopikol mou Kataotpddnkav yla onolovéimote Aoyo, UTO Thv
poUnOBeon OTL N AVAKATAOKEUN KoL AMOKATACTACK TOUC lval Suvath, amnod To TEAEUTALO CWOTO
avtiypado (back-up) mou éxeL mapet o NEAATHZ unoé tnv npolindBeon otL:
i. O NEAATHZ Aappavel toktika eodedpikda avtiypada (backup) twv apxeiwv
Sebopévwvta edebpilkd avtiypada Twv opxeiwv OSedopévwv tou MEAATH
AELTOUPYOUV KAVOVLKA

. Adkaoia Xprionc Kévtpou KAnoswv (Help-Desk)

Awadikaoia:

e Efouclobotnuévog umdAAniog tou MEAATH avakowvwvel To mpoPAnUa n aitnor Tou oTo
Kévtpo KAnoswv tou KATAZKEYAZTH (Help-Desk).

e O/H Texvikog tou KATAZKEYAZTH unoxpeoutal va €pBel og emukowvwvia pe tov NEAATH to
0pPYOTEPO EVTOC TOU XPOVIKOU SLooTiHaTOog ou TpoPAEnetatl and tov MNivaka Emuédou
Yrinpeowwv.
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A. Awadikaoia Xprionc Modem 1 Amopakpuopévng emkowwvioc péow tou Internet (Remote
Access Diagnosis&Support)

1.

O NENATHZ mpémel va ¢ppovtioel yia Tnv ouvdeon tou Server, ou phoevel Tig EQAPMOTEZ
AOTIZMIKQY 1 kamolou Client PC pe mpooBaon otov ev Adyw Server, pe éva Modem olUyxpovo,
SKNG Tou emAoyng 1 TG duvatdtnTag va UTIapXeL cuvdeon oto Internet, epdoov n mpdoPaon
Ba yivel péow tou Internet. (To kdotog mpounBelag & sykatdotaong Bapuvel tov MEAATH).

Mrmopel va amatteitol n sykotaotoon evoc kol gpyodeiouv Aoylopkou (Software) otov
g€omALlopo ou €xel eykataotabei to Modem. (To kdotog mpounBslag & eykatdaotaon Bopuvel
tov NEAATH).

Y& meplmtwon avaykng AmouakpPUOUEVNG ETILKOWVWVIAG yia Adyoug Slayvwong tpofAnuartog &€
OIOOTACEWC, Kol PeTd amd efouatodotnon texvikol unelBuvou tou MEAATH, yivetal évapén
™¢ Sladikaoiag ouvdéoewc tou KATAZKEYAZTH e tig EQAPMOTES AOTIZMIKOY NEAATH.

O MEAATHZ, ywa Adyoug Stadavelag Kol achAaAelog, umoxpesoutal kab' oAn tnv SLApKeLa TG
oUVOEDNG va EAEYXEL OUVEXWG TIG €pyaocieg, mou ekteAolvtal and tov KATAZKEYAITH oto
oUOoTNUA ToU.

H SltaoddAion Tng MPooTaciag Twv NAEKTPOVIKWY apXELWY, AmoTeAEL ATMOKAELOTIKA €uBUVN TOU

NEAATH. O NEAATHZ dnAwvel 0TI, o€ mepintwon dlapponc A kataotpodng mMAnpodopLwv n
AAAwV nAektpovikwy apxelwv, o KATAZKEYAZITHZ Sev dpépel oudepia eubuvn.

E. EL61koi Opol
ITIG mpoodepOUEVEC UTtnpeaieg, Sev cupmeplhappavovtal ta akdéAouba:

e Epyaociec Back-up kal Restore A€lTOUPYKWV CUCTNUATWY, TPOIOVIWV AOYLOULKOU Kol
edapuoywv Aoylopikol, Tou TIpEMEL va yivouv o AAAO umoAoylotr amd ekeivov Tou
MNEAATH, Aoyw atuxnuatog, GuoLkig Kataotpodng, pwtlag, mMAnuuUpag, mpafsws moAépou,
TPOUOKPATLKWVY eVEPYELWY KABWCE Kal emeppacewy otig EQAPMOTES AOTIZMIKOY NMEAATH
oand pn efouclodotnuévo and tov KATAIKEYAITH mpoowriko, €KTOC KAl AV QUTEC OL
umnpeoieg avadEpovral pnta otig Npoobeteg Ynnpeoieg tou MAPAPTHMATOZT.

e Epyaociec Slepevivnonc mpoPAnudtwy, mou oxetilovtol Ye poiovta, mou 8ev KaAUmtovtol
ard tny napovoa XUpPBaocn katl ta MAPAPTHMATA tng.
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MNAPAPTHMA I - "MPOZOETEZ YNHPEZIEZ & TIMOKATAAOIOZ YAHPEZIQN"

1 . Npo6cOetec Ynpeoieg

OL akOAouBeg MpdabeTeG UTNPEDLEG EVvTAooovTal oTny apovoa UuBaon:

A/A | NPOZOETEZ YNHPEZIEZ TIMHMA (€) NMPOZOETQN YMHPEZIQN
SYNTHPHZHI & VYMOZITHPIZHXI ANEY
®.N.A.

Agv meplAapupBAavovTal UTNPECLEG EMLTOTILOG
1. urnootApLEnG r avamntuéng npdcOetou 0,00 €
AoyLoKoU

TwokatdAoyoc YRnpeoLwV

A/A KQAIKOz TIMHMA (€) QPAPIO OPOI XPEQ2HZ
YNHPEZIAZ | ANEY @.N.A. NAPOXH2

AguTépa €wg

Noapackeun To tipnpa eivow ava wpa anaoxoAnong.

EAayxlotn xpéwon 6o (2) wpseg
09:00—-17:00 | amaoxoAnong otov MEAATH

1. CONS 70,00 €

2 . Nepwypadn Npdéobstwv Yinpeotwv

OL 6LaB€opeg mpooBeteg unnpeoiec, mou duvatal va tapéxel o KATAZKEYAZTHE Baoel tng avaloyng
Xp€wong, meplypadovrtal akoAoubwg:

CONS : Mapouocia cupPolAou ota ypadeia tou MEAATH yla cUUBOUAEUTIKEG KOL YLOL UTNPECIEG
TEXVLKNG UTIOOTNPLENG, LETA amo £yypado altnua tou MEAATH kal og xpovo Kal yla Slactnua, mou
ocupdwveital amno kowou petafl NEAATH kat KATAZKEYAZTH. H xpéwon Ba yivetal og wplaia faon.
Q¢ eAaylotn xp€won opilovtal oL SUo (2) wpeg mapouoiag oto Xwpo tou MEAATH.

lMNa tg ektog Aekavomnediov ATTIKHE emiokéPelg o MEAATHE emiBapuvetal pe to £€0da petakivnong,
Slapovnig kat dtatpodnc.

wWww.uop.gr
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MNAPAPTHMA A - "OPOI TIMOAOTHzHZ: & NAHPQMHZ"

To cupPatiko Tipnpa Ba tipoAoynOet and tov KATAZKEYAZTH kot kataBAnOel and tov MEAATH wc
edne:

1 . Opot TwoAdynong

H tnoAdynon tou cupfatikol TWWAMATOG Ba YivEL TUNUATIKA Ot TeTpapnvieg 60elg apxnc
YEVOUEVNG Ao TtV uttoypadn thg cUUPBaongc.
O KATAZKEYAZITHZ €kbidel To avaloyouv TipuoAoylo Mapoxng YINPeowwyV yla TI¢ 8E60UAEUUEVEG

UTNPEoieC oTta avtioTola XPOVIKA SlacTApATa Kol CUYKeKpLuéva ot 31/12/2024, otig
30/04/2025, otig 31/8/2025 ko téAog otig 31/12/2025.

MNpb6oBeTeg UTINPEODIEC, oL oToieg Ba mapExovtal cUUPwWvA UE Toug 6pouc tou MAPAPTHMATOXZ I kL
edooov neplthappavovtal, Ba TipoAoynBoUv amoAoyLOTIKA e TNV OAOKANPWGT) TOUG 0TO TEAOG KABE
TPWAVOU A €apunvou Kal cUUGWVA E TO TIUNHA, TTIOU OPOTIOETL OTO MOPATTAVW TAPAPTN AL,

2 . Opot NMAnpwung

Ta TLoAoyLa eival mAnpwtéa atov MEAATH pe TV MPOoKOULON TWV VOULUWY SlkatoAoyntikwy. To
ocupdwvnuévo Tipnua Ba kataPAnbel oe eupw. Q¢ MPog T SIKALOAOYNTIKA TTANPWHAG Kot Aoutd
otolyela Loyvouv ta 6ca avadépovtal oto dpBpo 200 tou N. 4412/2016 (DEK 147/A/8.8.2016) kat
cUpdwva pe to apbpo 219 tou N 4412/2016 6nwc autd Tpomomnotidnke amnd to apbpo 107 tou
4782/2021.

wWww.uop.gr






MNAPAPTHMA E - "ENMIKOINQNIA"
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NeAdtng
ONOMATENQNYMO THAEDQNO E-MAIL
0 , BeL MouAomouAou 2710-372111 | penypoul@uop.gr
YreuBuveg Tunuarog Mpopndetwy Mavaywwta 2710-372104

MpoioTtapévn 2710-372105
AleBuvong OKOVOULKAG Toetowvn Mapaockeur) | 2710-372108 vivi@uop.gr
Awaxeiplong & Npoypappotiopol (F)
KaTaoKEUAOTAC
ONOMATENQNY
MO TITAOZ THAEDQNO E-MAIL
YrievBuvog Q- Prime 211 -9991835
S0pBaong / Wappou Eprvn Account 211 -9991836 | Psarroue@unisystems.gr
TiwoAdynong Manager (F)
Vreed
YnevBuvo anfjec;)t?ﬁ:\:;]qq 211-99911725
. S , , , 211-9991836 | SamaraT@unisystems.gr
Texvikng Japapd Oeodwpa Edappoywv (F)
Yriootnp§ng Q- Prime
211-9991825
Kévtpo , , -
KAROEWY Ayyeloylavvak Mpoppateia 211-9991836 AggelogiannakiD@unisyst
Ajuntpa helpdesk (F) .
(Help- Desk) n Anpntp p ems.gr

www.uop.gr
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